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JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
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®dopma 0O0ydeHHS: OUHASA
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Kadenpa: Menem:kmenTa, Kadgenpa meHexxmenTa
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Cemectp: 1

VY4eOns1ii mnan zHabopa 2020 rona

PaCHpe,[[CJ'IeHI/IC pa60qero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 1 cemectp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 [IpakTrueckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 72 72 4acoB
5 Bcero (0e3 ax3aMeHa) 144 144 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 180 180 4acoB
5.0 5.0 3.E.

Ox3ameH: 1 cemecTp
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
nporokot Ne 10  or« 3 » 10 2019 r
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u onoOpeHa Ha 3aceqaHuu Kageapsl DKOH « _ » 20 rona, mpoTtokon No
Pazpabotunku:
CTapInii mpenogaBaresb Kad. 3KOHO-
MHKH A. A. Konapatnsesa
JlonieHT Kad. IKOHOMHKHU B. 1O. I{uOynsHuKOBa

3aBeayromumii odecreunBaronieii kad.
OKOH B. IO. [TuOynpHMKOBa

Pabouas mporpamma JTUCIUIUIMHEI COTIIacoBaHa ¢ (DaKyIbTETOM M BBITyCKaroIel Kadeapoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroIen kag.

MenemxmenTa M. A. Adonacoa
OKCIEPTHI:

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. b. BacwibkoBckas

JouieHT xadeapsl MEHEKMEHTa T. [I. CanaukoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enpro WM3ydeHUS TUCHUTUIHHBI SBISCTCS (OPMHUPOBAHKUE Y CTYIACHTOB 3HAHHA, YMEHUW W HaBBI-
KOB B 00JIaCTH MEXJIMYHOCTHBIX U TPYIIOBBIX JIEJIOBBIX KOMMYHUKAIUH, CIIOCOOCTBYIOIIUX TIOJOTBOP-
HOI paboTe B TPYAOBOM KOJUIEKTHUBE

1.2. 3amaum AMCHUIIIMHBI

—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA

—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
UM

— (opMHpOBaHHE HABBIKOB JIEJIOBOTO OOIICHHS C YUYE€TOM COLMATIBHBIX, ITHUYECKUX, KOH]eC-
CHUOHAJILHBIX W KYJIBTYPHBIX Pa3THIHA

—  BBISBJISTH U peuiaTh MPoOIeMbl MEKIMUYHOCTHOTO U MEKKYIBTYPHOTO B3aUMOJICHCTBUS

— (opMupOoBaHHE HABBIKOB pa0OTHI B KOMaHAE W OTCTAaUBAaHUS CBOETO MHEHHs 0e3 yiiepOa oT-
HOIIICHUSM, TIOCTAHOBKHU U BBIOOpA MyTEH JOCTHKCHHS LIEICH

— (hopMHpOBaHKE HABBIKOB JIEJIOBOTO OOIIEHUS U MYOIUYHBIX BBICTYIUICHHM, BECHUS TEPEro-
BOPOB, COBEIIAHUM, IEIIOBOM MEPETHCKH U MOCPKAHUE FICKTPOHHBIX KOMMYHHUKAIIUN

2. Mecro mucuuminabl B ctpykrype OITIOIT
JuctumnuHa «/lenoseie kommyHukanum (b1.5.1.3) otHocuTcs k 650Ky 1 (6a30Bast 4acTh).
[TocnenyromuMu AUCIUIUIMHAME SIBJISTFOTCS: 3allldTa BBIMYCKHOW KBATM(PUKAIIMOHHON pPadOTHI,
BKJIIOYasl MOJATOTOBKY K MPOLIEIYpe 3alIUThl U MPOUEAYypY 3aiuThl, Mapkerunr, MenemxmMeHnT, OCHOBBI
MIPOCKTHOM JesATeNbHOCTH, [IpakTrka 1Mo monxydeHuto npodecCuoHaIbHBIX YMEHUN M ONbITa TIpodeccro-
HATBHOU JesTenbHOCTH, [Ipennuminomuas npakTtuka, [IpoextHas aestensHocTh (I'TIO-1), PazpaboTka u
MIPOBEICHUE TPEHWHTOB 10 WHTETPAIMH JIUIYHOCTH B OOIIECTBO.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHUIIMHBI

[Tponecc n3yueHus JUCUUIUIMHBL HApaBjieH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIETEHIUI:

—  OK-6 ciocoOHOCTBIO paboOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COI[MANIbHBIC, STHU -
YyecKHe, KOH(PECCHOHAIBHBIC U KYJIBTYPHBIC PA3TUYINS ;

— OIIK-6 BnajgeHWeM KYJIBTYpOW MBIIIJICHUS, CIIOCOOHOCTHIO K BOCIPHUATHIO, 000OIIEHUIO U
HKOHOMHUYECKOMY aHaJM3y MH(OpMALMU, TOCTAHOBKE IIETM U BBIOOPY IMyTel €€ TOCTHKEHUS; CIOCOOHO-
CTbIO OTCTaMBaTh CBOIO TOUKY 3PEHHUs, HE pa3pyllasi OTHOILEHHUS ;

— OIIK-7 TOTOBHOCTBIO K KOOIIEpALMU C KOJUIEraMu, K paboTe Ha OOLIMiA pe3ysbTar, a TaKkkKe
BJIaJICHUEM HaBbIKAMHM OPraHU3allid W KOOPAWHAIMM B3aUMOJICHCTBUS MEXIY JIOAbMM, KOHTPOJIS U
OLIEHKU (P PEKTUBHOCTHU AEATEINbHOCTH JAPYTHUX;

— OIIK-9 cnocoOHOCTBIO OCYLIECTBIISAT J€I0BOE 00IIEeHNE (ITyOJUYHbIE BBICTYIIJICHUS, IEPETO-
BOpBI, IPOBEJICHUE COBELIAHNH, JIeJI0Bast IEPENUCKA, JIEKTPOHHbIE KOMMYHMKALIUN) ;

B pesynbpTare u3ydeHus: TUCIUITMHBI 00YJaIOMIUNACS TOJIKEH:

—  3HATh METO/bI pabOThI B KOMaH/E, TOJIEPAHTHO BOCIIPUHMMAsl COLIMANIbHBIE, STHUYECKHE, KOH-
(beccroHalbHbIE M KYJIBTypHBIE Pa3IMuusl; METOJbl OpraHU3alMi KOHTAKTHOM 30HBI NPEANPHUITHS; CYIII-
HOCTb JIEJIOBOM KOMMYHHUKAIlMU KaK BUJA JAEATEIbHOCTH; O MCUXOJIOTUYECKHUX 3aKOHOMEPHOCTSX O0Ile-
HUs U paOOoThl B KOJUIEKTUBE, oOOMeHe MH(popMalMel U B3aUMOAEHCTBHH JItoAeH B Ipolecce npodeccuo -
HaJIbHOM JESATENIbHOCTH; BUJbL, (POPMBI U CpPE/ICTBA JEIOBOM KOMMYHHKAIIUH, €€ MECTO U POJIb B CUCTEME
yIpaBJIeHUs] OpraHu3alUeil; 0 Koomepaluy ¢ KojjleraMu, paboTe Ha OOIIMI pe3yNbTaT, HaBbIKAX OPraHu-
3allUM ¥ KOOPIUHALIMY B3aUMOJICHCTBUS MEKIY JIFOJIbMH, O METOAAX OLEHKH 3(P(PEeKTHBHOCTH AEATEINBHO-
CTH JPYyTHX.

— yMeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCTIPUHHMATH COIMAJIbHBIE, S THUYECKHE, KOH(pEC-
CHOHAJIbHBIE U KYJIbTypHBIE Pa3nuuus 3(P(PEKTUBHO CTPOUTH JIEJI0BOE OOLICHHE C PA3TUYHBIMU KaTETOPH -
SIMHU JIFOZIEH UCTIOJIb30BaTh B MPAKTUUYECKUX CUTYAILlUSAX HABBIKU U IIPUEMBI AETIOBOrO OOLIEHUS MOAEIUPO-
BaThb JI€JIOBBIE CUTYAIlMH M IPOEKTUPOBATh CBOE MOBEIEHHE B HUX 3()(PEKTUBHO MPUMEHATH METOIBI BEp -
OaNbHBIX U HEBEPOATBHBIX KOMMYHHUKAIMI B MEPEroBopax B 3aBUCHMOCTH OT Li€Je€H M 3a7ad JeI0BOro
B3aMMOJICHCTBUS B3aUMOJAEHCTBOBATh C KOJUIETaMU B Ipolecce paboThl Ha OOIIUI pe3ysbTaT, OpraHu3o-
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BaTh U KOOPIAMHHUPOBATH B3AaUMOACHCTBHS MEXKTY JIOIbMH, OLIEHUBATh 3(PPEKTUBHOCTD PabOTHI APYTHX

— BJAJeTh HaBbIKaMH PaOOThl B KOMAaH/E, TOJIEPAHTHOI'O BOCHPHATUS COLUMAIBHBIX, dTHHYE-
CKUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX Pa3INuUil HaBBIKAMH JI€JIOBBIX KOMMYHMKALUN B Ipodeccuo-
HAJIBHOMW c(epe MPaKTUIECKUMHU HaBBIKaMH OCYIIECTBICHHS JIETOBBIX KOHTAKTOB C IIOMOIIIBIO Pa3IMYHbBIX
KOMMYHHMKATUBHBIX CPEACTB IIPaBUIAMU JE€JI0BOr0 dTUKETa HABBIKAMU KOOIEPALIMU C KOJUIETaMH, IIpU pa-
00Te Ha OOl pe3yNbTaT BIaJCHUEM HaBbIKAMH OpPTaHU3aIMKd M KOOPAWHAIIMH B3aUMOACHCTBHS MEXITY
JFO/IbMH, KOHTPOJIS M OLIEHKH 3P GEKTUBHOCTH JESATEIBHOCTH IPYTUX

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI

O6u1a${ TPYAOEMKOCTh JUCHUILIMHBI COCTABJIACT 5.0 3a4eTHBIX CAVHUIIBI U IIPCACTaBJICHA B TabM -

e 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
1 cemectp
AynuTopHble 3aHATUSA (BCETO) 72 72
Jleknun 36 36
[IpakTrueckue 3aHATHS 36 36
CamocrosTenpHas paboTa (BCero) 72 72
Brimonnenne noManrgux 3agaHui 22 22
[IpopaboTka TeKIMOHHOTO MaTepHraa 7 7
Hanucanue pedeparos 15 15
[ToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHAapaM 28 28
Bcero (6e3 sx3amena) 144 144
ITonroroBka m cirada sK3amMeHa 36 36
OO6miast TpyI0€MKOCTb, 4 180 180
3auetHble EauHuIb! 5.0 5.0
5. Conepxxanue IMCUMILIHHBI
5.1. Pa3zgesnl JUCHUIIMHGLI 1 BUALI 3AHATHHI
Pa3zaenbl nMCUMIUIMHBL U BUJBI 3aHSATUN TTPUBEICHBI B Ta0uIe 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIBI 3aHATUH
Bcero
4acoB
Ha3Banus pa3nenoB 1uCHUILITMHBL Jlek., u Hpax. Cam. (6e3 @opmupyembIe
3aH., 4 | pab., 4 KOMIIETEHIIUH
JK3aMeH
a)
1 cemectp
1 OcHOBHBIE XapaKTEPUCTUKH JIEIOBOM KOM- 4 6 6 16 |OK-6, OIIK-6,
MYHUKaIUU OIIK-7, OIIK-9
2 CpeznctBa KOMMYHUKAIIUU 8 10 15 33 OK-6, OIIK-6,
OIIK-7, OIIK-9
3 ®opMbl J1€710BOM KOMMYHUKAIIUU 8 10 15 33 OK-6, OIIK-6,
OIIK-7, OIIK-9
4 KoH(JIUKTHI B JICITIOBBIX KOMMYHUKAITHSIX 8 6 12 26 OK-6, OIIK-6,
OIIK-7, OIIK-9
5 DTHKA B 3THKET ACJIOBBIX OTHOIICHHI 8 4 24 36 OK-6, OIIK-6,
OIIK-7, OIIK-9
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Hroro 3a CEMCECTP

36

36

72

144

Hroro

36

36

72

144

5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JIEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.
Tabmuua 5.2 — ComepkaHue pa3AeaoB TUCIUILINH (TI0 JICKITHSIM)

Coneprxanue pa3aeiioB qucuuiniaiel (mo | Tpymoemkocts, | @opMupyemeie
Ha3Banus pazgenos Aep pasit S ( Py PMHUPY
JISKITHSIM ) q KOMIETEHITUN
1 cemectp
1 OcHOBHBIE 1. OcHOBHBIE TOHATHUS AEIOBBIX KOMMYHHUKA- 4 OK-6, OIIK-6,
XapaKTepUCTUKU 1UH, 1e710BOro o6meHus2. OyHKIUU U BUJBI OIIK-7, OIIK-9
pi (N (0):10) JIeJI0BOM KoMMyHuKanuu3. KomMmyHuKam-
KOMMYHHKAITUU OHHBIN MPOIIECC
Utoro 4
2 Cpencta 1. OcobenHocTH BepOaTbHON KOMMYHHUKA- OK-6, OIIK-6,
KOMMYHHKAIUH 2 Ctpykrypa u pyHKIMK HeBepOaTbHOM OIIK-7, OIIK-9
KOMMYHUKaIUH
1. Poiib 103, MUMHMKH U JKECTOB B JI€JIOBOM 2
KOMMYHUKaIUH
Htoro
3 ®opmbl nenoBoi 1. lemoBas O0ecena2. JlemoBoe coBelanue OK-6, OIIK-6,
KOMMYHHKALMH 1. enossie nieperoBopsi2. [1y0muunoe BhI- OIIK-7, OIIK-9
CTyILICHUE
Htoro
4 KoHpnuKThl B 1. CyniHOCTB M conepKaHHue MOHATUN «KOH- 4 OK-6, OIIK-6,
JIEJIOBBIX GIuKT» U «KOHMIUKTONOTHSI»2. DYHKIIUH U OIIK-7, OIIK-9
KOMMYHHKAITHASX BHJIbI KOH(IIUKTA
1. [TprunHBI KOH(PIUKTOB B I€JIOBBIX KOMMY- 4
HuKanusax2. [lnHaMmudeckas Mojiesib KOH-
dukTa
Htoro
5 DTHKA U DTHKET 1. CymiHOCTb 3THKH JEJIOBBIX OTHOIICHUMA2. 4 OK-6, OIIK-6,
JICTIOBBIX OTHOIICHUH | DTUYECKHE MPOOJIEMBI IeJTOBBIX OTHOLIEHUH OIIK-7, OIIK-9
1. OCHOBHBIE IPUHIIUIIBI 3TUKH JIETOBBIX OT- 4
HOIIIEHUH2. DTUKET JIEJIOBOTO YeJIOBEKa
Htoro 8
Hroro 3a cemectp 36

5.3. Paznenbl AMCHUILIMHBI U MEKIUCIMIUIMHAPHBbIE CBSI3H ¢ 00ecneYnBAKIIMMH (TpeabIy IUMH)

U 00ecreuynBaeMbIMU (HOCJIeIlleIIII/IMI/I) AUCHUIIMHAMHA

Paziensl AUCIIUTUIMHBI M MEKTUCITUTUIMHAPHBIC CBS3H C 00€CTICUMBAOIIMME (TTPEABIAYIIUMA) H
obecrnieunBaeMbIMU (TTOCJIETYIONUMHI ) AUCITUTUIMHAME MPEJICTABIECHBI B TabmuIe 5.3.
Tabmuma 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

HaumeHnoBaHnue qTUCHUIIINH

Ne pa3nenoB qaHHOUM NUCHMIUIMHBL, 7151 KOTOPBIX
HEOOXOAMMO M3yYeHUE 00ECIICUMBAIONINX 1
o0ecreurnBaeMbIX JUCHIUTLIINH

1 2

3

4 5
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[Tocnenyromuye TUCITUTITUHBI

1 3ammTa BBITYCKHOW KBaTH(PUKALMOHHOM

paboThI, BKIIIOYAs TIOJTOTOBKY K MPOIEAYPe + + + + +
3aILUTHI U IPOLENYPY 3aILUTHI

2 MapkeTuHr + +
3 MeHeKMEHT

4 OCHOBBI MPOEKTHOM JACSITEIBHOCTH + +
5 [IpakTHKa o noay4eHuro npodeccuoHab-

HBIX YMEHUH U ONBITa MPO(HeCCHOHATBHOM + + + + +
JEeATEIbHOCTH

6 IIpenauruioMmHast mpakTUKa + +
7 lpoextHas nestenbHOCTh (I'TIO-1)

8 Pa3paboTka u npoBeieHue TPEHUHTOB 110 n . . n
MHTETpaluy JUYHOCTH B 00IIECTBO

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, (OPMHUPYEMBIX NPH U3yYeHUH TUCHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MPU HM3YUYEHUH IWUCHUIUIMHBI, ¥ BHJIOB 3aHATHU

MPEICTAaBICHO B Tabmuiie 5.4.

Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX NIPU U3yYEHUHN JUCLUILIMHBL, U BUIOB 3aHS -

TUU
KoMmrerenmu Bunel 3ansaTuii
@DOpMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cam. pa6.

OK-6 + + + JomarmHee 3aganue, DK3aMeH,
Ompoc Ha 3ausaTusx, Tect, Pede-
par

OIIK-6 + + + JloMamHee 3aganue, DK3aMcH,
Omnpoc Ha 3ansTusx, Tect, Pede-
pat

OIIK-7 + + + JlomamHee 3aganue, DK3aMeH,
Omnpoc Ha 3ansTHAX, Tect, Pede-
par

OIIK-9 + + + JomarmHee 3aganue, DK3aMeH,
Ompoc Ha 3ansATUsAX, Tect, Pede-
par

6. UnTepakTBHBbIE MeTOABI M (GOPMBI OPraHN3aLMU 00yYeHH s

He npenycmorpeno PVYII.

7. JlabopaTtopHbie paGoThl

He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HaunmeHnoBaHMe MpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmmiie §.1.

Tabmuua 8.1 — HaumeHoBaHME MPAKTUYECKUX 3aHATUHN (CEMUHAPOB)

HanmenoBanue npaktuueckux 3anatuii | Tpynoemkocts, | Dopmupyemsbie
HazBanus pa3znenos
(cemuHapoB) q KOMITETEHI[UU
I cemectp
1 OcHOBHEBIE 1. CymmHOCTh KOMMYHHUKAIITMOHHOTO MPOIIEC- 2 OK-6, OIIK-6,
XapaKTePUCTUKU ca.2. OCHOBHBIE 1€ KOMMYHUKAIIH.3. OIIK-7, OIIK-
6
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b1 (1(0):10)
KOMMYHUKAITUU

CTpyKTypHBIE KOMIIOHEHTHI OOIIIEHNUS.4.
OYHKIMY U BUJIBI JE€JI0OBON KOMMYHUKAIUH.

1. XapakTepucTuka OCHOBHBIX SJIEMEHTOB
KOMMYHHUKAI[MOHHOTO IIpoliecca.2. DTarbl
KOMMYHHMKaTHBHOTO KOHTaKTa.3. Ponp uH-
¢dopmanuu B KOMMYHUKAIIMOHHOM TIpoIiecce.

Hroro

2 CpenctBa
KOMMYHUKaIUH

1. CymHOCTb NOHATHUS CPENCTBA KOMMYHHUKA-
IIUH, OCHOBHBIE U3 HUX.2. OcOOEHHOCTH Bep-
OanpHOM KOMMyHUKauuu.3. Bunel peun.4.
OCHOBHBIE IPUHIUIIBI PEYEBOTO BO3CH-
CTBHUSL.

1. ITogcucTembl HeBepOaTbHON KOMMYHHKA-
1un.2. @yHKINUN HeBepOaIbHBIX KOMMYHUKA-
UH.

Buipl )kecTOB B 1€7T0BOM KOMMYHUKAIIH-
1.OCHOBHBIE YMOILIMOHAJIBHBIE COCTOSIHUS Ye-
JIOBEKA.

HUroro

OK-6, OIIK-6,
OIIK-7, OIIK-
9

3 ®opMsl AE510BOM
KOMMYHUKaIIUU

OcHoBHbIE (POPMBI AETOBOM KOMMYHHUKAITH-
n.OyHKIMU aenoBor 6ecepl. OCHOBHBIS
MIPUHIIUIIBI YCIIEITHOTO BEICHUS AeI0BOM Oe-
cenpl

Pa3HOBUAHOCTH paciMpeHHOTO COBEIIAHUS.
Crenmduka kaxa0ro u3 Hux. TexHoI0rnio
MIPOBE/ICHUSI YCIICIITHOTO JIEIOBOTO COBEIIA-
Hus.[IpoTOKOI COBENIaHUA-CYIITHOCT U 0CO-
OCHHOCTH cocTaBiieHHs. [eNbo JTF0OBIX €10~
BBIX MeperoBopoB.CTaauu MOArOTOBKHU JENI0-
BBIX MEperoBopoB.OTINYUS MATKOTO,
YKECTKOTO M MPUHIIUITHAITILHOTO TIOJIX0/I0B K
BEJICHUIO JICJIOBBIX TIEPETOBOPOB.

Oco0eHHOCTH IMTYOJUYHOU pedn Kak (hOpMbI
JIEIOBOM KOMMYHUKAIIMU.OCHOBHEIE 3JICMCH-
TBI JICJIOBOTO BBICTYIUICHHSI U €T0 CTPYKTY-
pa./[lenoBas npe3eHTanus.

JlenoBble mucbMa: CylTHOCTb, BUIBI, OCOOCH-
HOCTH COCTAaBJICHUS.

Hroro

OK-6, OIIK-6,
OIIK-7, OIIK-
9

4 KoH(pIKTHI B
JIeTTOBBIX
KOMMYHUKAITHSIX

CymHOCTB M COIep)KaHNE MMOHATHH «KOH-
bkt U «KOH(MIMKTOIOTHs». DYHKIIMU U
BU/IbI KOH(ITUKTA.

[TprunHBI KOH(PIIMKTOB B IETIOBBIX KOMMYHH-
karsx.OCHOBHBIE 3JIEMEHTHI TUHAMWYECKON
MoJIei KOH(IUKTA.

[TyTu perieHust KOHPIUKTA.

HUroro

OK-6, OIIK-6,
OIIK-7, OIIK-
9

5 DTHUKA U DTUKET

DTHKa JIeTOBBIX OTHOILIIEHUH./[Be OCHOBHBIE

OK-6, OIIK-6,
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ACJIIOBBIX OTHOIIICHUH

IO3UIIMH IO OTHOIIICHHIO K 3THKE B JICIIOBBIX
oTHOIIeHUX. OCHOBHEIE MPUHIUIIBI 9TUKA
JCIO0BBIX OTHOIIICHUH.

OIIK-7, OIIK-
9

OTHKET Aen0Boro yenoeka.OCHOBHBIE Tpe- 2

O0BaHMS K OJICK/E JICIOBOTO YeJIOBe-

ka.OCHOBHBIE PaBUJIA UCTIOJIL30BAHUS aK-

ceccyapoB B JIEIOBOM OOLEHUU. DTUKET BPY-

YEHUS TIOAAPKOB.

Hroro 4
Hroro 3a cemectp 36
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Tabimue 9.1.

9. CamocTrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETCHIINH TPE/ICTABICHBI B

Tabmura 9.1 — Buasl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

3aJIaHUHN

Bungpl camocrosarensHoi | TpynoemkocTs, | Dopmupyemelie

HasBanns paznenos a Py ’ PMHPY @DOpMBI KOHTPOJIA
paboThI q KOMITETEHI[HA
1 cemectp

1 OcHOBHBIC [ToaroroBka k mpakTuye- 4 OK-6, OIIK-6, |/lomaiiHee 3afjaHuE,
XapaKTEePUCTUKHU CKHMM 3aHATUSIM, CEMHUHA- OIIK-7, OIIK-9 | Tect, Dx3aMeH
b1 (0 (0):10) pam
KOMMYHHKalIH BrimonHenne goManHux 2

3aJaHui

Hroro
2 Cpencta [ToaroroBka kK mpakTuye- OK-6, OIIK-6, |omaiHee 3aaHueE,
KOMMYHHKaIUU CKHM 3aHSITHSIM, CEMHUHA- OIIK-7, OIIK-9 | Tect, Ox3ameH

pam

[TpopaboTka JIeKITMOHHO- 2

ro MaTepuasa

BrimmonHeHnue JoManHuX 7

3aJaHul

Htoro 15
3 ®opwmel genoBoit | [ToaroroBka k nmpakTuye- 8 OK-6, OIIK-6, |/lomamHee 3a1aHue,
KOMMYHUKaIUU CKHM 3aHATHSIM, CECMHUHA- OIIK-7, OIIK-9 | Tect, Ox3ameH

pam

[TpopaboTka neKInoOHHO- 2

ro MaTepuasa

BrimmonHeHue joMalrHux 5

3aJaHui

Hroro 15
4 KoH(UKTHI B [ToaroroBka kK mpakTuye- 6 OK-6, OIIK-6, |omaiHee 3aaHueE,
JIEIOBBIX CKHM 3aHSITHSAM, CEMUHAa- OIIK-7, OIIK-9 | Tect, Dx3ameH
KOMMYHHUKAITUIX pam

[TpopaboTka JIeKITMOHHO- 2

ro MaTepuasa

BrimonHeHnue JoManHuX 4

3aJaHul

HToro 12
5 Otuka u stuker | IlogroroBka k mpaktuye- OK-6, OIIK-6, |/lomamiHee 3agaHue,
JIEIOBBIX CKHM 3aHATHSIM, CEMHUHA- OIIK-7, OIIK-9 | Pedepar, Tect, Dk-
OTHOLLIEHU I pam 3aMeH

Hanmcanue pedepaton 15

[IpopaboTka JIEeKITMOHHO- 1

ro MaTepuasa

Brinmonnenue noManrHux 4
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Hroro 24
Uroro 3a cemectp 72
IToaroroBka u cmada sK- 36 Ok3aMeH
3aMeHa
Hroro 108
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIs1 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbIN
. MaxkcumanbHbIN MaxkcumanbHbIN
DneMeHTHl y4eOHOU 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
1 cemectp
JloMmarirHee 3aganue 5 5 5 15
Onpoc Ha 3aHATUSX 7 7 11 25
Pedepar 15 15
Tect 5 5 5 15
Hroro makcumym 3a nepu- 17 17 36 70
on
DK3aMeH 30
Hapacraromum ntorom 17 34 70 100
11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIC TOYKH
[Tepecuet 6amIoOB B OLIEHKHU 32 KOHTPOJIBHBIC TOUKH MpeCTaBiieH B Tadymie 11.2.
Ta6muma 11.2 — IlepecueT 0anioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKU
banel Ha 1aTy KOHTPOJIBHOW TOYKH Onenka
> 90% ot MakcuManbHON cyMMbI OaniioB Ha naty KT 5
Ot 70% no 89% ot makcumasbHOM cymMmbl OaisioB Ha aaty KT 4
Ot 60% 1o 69% ot makcumasbHON cymMmbl OaiioB Ha aaty KT 3
< 60% oT MakcuMaIbHOU cyMMBbI OasuioB Ha naty KT 2

11.3. IlepecyeT cyMMBbI 0QJIJI0B B TPAAUIIMOHHYIO M MEAKTYHAPOAHYIO OLIEHKY
[TepecueT cymMmmBbl OAJIIIOB B TPAAUIIMOHHYIO U MEXIYHAPOIHYIO OIEHKY MPEACTABICH B TAOJIHUIIS
11.3.

Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMIIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 6asmios,
Onenka (I'OC) YUHUTBIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)

4 (xopoI1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74 D (ynoBneTrBopuTeanHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 65 - 69
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60 - 64 E (mocpencTBeHHo)

2 (HeynOBJIETBOPUTEIIBHO) (HE

Huxe 60 6aiuios F (HeynoBieTBOpUTEIHLHO
3a4TEHO) (meyn P )

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecTieyeHue TUCIHIIIMHBI

12.1. OcHoBHas JUTEpaTypa
1. JlenoBble KOMMYyHHKAIMH [DIEKTPOHHBIN pecypc]|: YuebHoe nmocobue / EmenbsroBa E. A. -
2014. 122 ¢. — Pexum goctyna: https://edu.tusur.ru/publications/4572 (nara oopamenus: 13.04.2021).

12.2. lonotHUTEILHAS JTATEPATYpPa
1. Kpusokopa, EBrenus VIBanoBHa. /leiaoBble KOMMYHHKAIMK : y4eOHOE TIOCOOHME /ISl BY30B. -
M. : UH®PA-M , 2013. - 192 ¢ (manuuue B 6ubnuoreke TYCVYP - 15 3k3.)
2. Ilcuxonorusi B mpodecCHOHAIBLHON ACATENBHOCTH [DnekTpoHHbIN pecypc|: Kypc nexnuii /
CwmonbaukoBa JI. B. - 2016. 203 ¢. — Pexum poctymna: https://edu.tusur.ru/publications/6419 (mara 06-
pamenusi: 13.04.2021).

12.3. YueOHO-MeTOAHYECKHE MOCOOU

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAUYEeCKH e M0CO0Us
1. JlenoBble KOMMYHHMKALIUU [ DNEKTPOHHBIN pecypc]: MeToandeckue yKkazaHHsl K IPaKTUYECKUM
3aHATUAM U camocTtosTenbHoil pabore / KowapatbeBa A. A. - 2018. 19 c. — Pexum pocrymna:
https://edu.tusur.ru/publications/8095 (mara o6pamenus: 13.04.2021).

12.3.2. YuyeOHO-MeTOAMYECKHUE TOCOOHS /ISl JIML C OTPAHMYEHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-MeTOIMYEeCKUE MaTepHallbl sl CAaMOCTOSTENLHON M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YHCIIa JIUI ¢ OTPAHHYECHHBIMHA BO3MOYKHOCTSIMH 3JI0OPOBBSI M WHBAIHIIOB MPEAOCTABISAIOTCS B (PopMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSM UX 3/I0POBbS U BOCTIPUATHUS HH(POPMAIIHH.

Jlis1 U1 ¢ HApPYIIeHUSIMU 3PeHust:

- B (hopMe ANIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMICHHBIM HIPHUPTOM.

JLJis1 1ML ¢ HAPYIIEeHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JlJist NI ¢ HAPYIIEHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (popme.

12.4. IlpodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALHOHHBbIE CIIPABOYHBIE CHCTEMBbI

1. VYuuBepcurerckas nHpopmarronnas cucrema POCCHUS — https://www.uisrussia.msu.ru/

2. Kpynseimuii poccuiickuii ”HPOPMAIIMOHHBIN MOpTan B 0071acTH HAyKH, TEXHOJIOTHH, MEIU-
IIUHBI U 00pa3oBaHus - www.elibrary.ru

3. Ilpu w3y4eHWUW AMCUMIUIMHBI PEKOMEHIYETCS MCIOJIb30BaTh 0a3bl JaHHBIX W HH(OpMAIH-
OHHO-CIIpaBOuYHbIE cHcTeMbl, K KoTopbiM Yy TYCVYPa ectp noctyn https:/lib.tusur.ru/ru/resursy/bazy-
dannyh

13. MaTepuajibHO-TeXHHYecKoe ofecrnedeHue JUCHUILUIMHBI U TPedyeMoe NporpaMMHoe
o0ecneyenune

13.1. O0uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPaMMHOMY 00ecedeHH 0
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHYECKOE U MPOTPAMMHOE o0ecrneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHAWBUYaJbHBIX KOHCYJIbTALIUH, TE-
KYILIETO KOHTPOJIS U MPOMEXYTOYHON aTTECTAIlMU UCIIONB3YeTCsl yueOHas ayTuTOpHUs ¢ KOJMUYECTBOM TIO-
CaJI0YHBIX MeCT He MeHee 22-24, 00opy0oBaHHAsl JOCKOM M CTaHAApTHOH yueOHo#l meOenbro. MMeroTes
JEMOHCTpAIOHHOE 000pyI0BaHNE U yueOHO-HAITISAHbIE TOCOOuSs, 00ecreunBaoIIe TeMaTHUeCKHe -
JIIOCTPALIMHU 110 JIEKLIMOHHBIM pa3ieiaM JUCIUIUINHBI.
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13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYeCKUX 3aHATHI
JlaGopaTopust rpynmnoBoro npoekTHoro ooy4deHus "CoruanbHO-95KOHOMHYECKUX MpoosieM"
yueOHasi ayIUTOpusl AJIsl IPOBEICHHs 3aHATUI PAKTUYECKOrO THIA, yuyeOHast ayIuTOpus AJIs IIpO-

BEJICHUS 3aHITHH JIAOOPATOPHOTO THUTIA
634045, Tomckas obaacts, . Tomck, yin. Kpacnoapmelickas, 1. 146, 609 ayn.
Ornucanue UMeroIerocs 000pyI0BaHUs:
- PaGoune crannuu Ha 6aze Core 2 Duo E6300 (4 wT.);
- Paboune cranuuu Ha 6ase Intel Core 13 3240 (10 mr.);
- Monwurop 17.0 Syns Master (14 wr.);
- [IopratuBHBIN KOMIBIOTED Acer;
- Jlocka MarHUTHO-MapKepHasi;
- [Inasmennsriii sxpan SAMSUNG-PS50C7THX/BWT;
- DKpaH Ha IITaTUBE;
- Kommnekr cneunanuzupoBaHHol yueOHOI me0enu;
- Pabouee mecTo mpermnoaBares.
[IporpammHuoe obecneueHue:
— Microsoft Office 2007

— Mozilla Firefox

Y4eOHO-BhIUHMCTUTENbHASA TabopaTopust / KoMIbroTepHBIH Ki1acc

yueOHast ayJUTOPUS TSI TPOBEICHUS 3aHATHI JICKIIMOHHOTO THIIA, ydeOHas ayAuTOPHS JUIS IPOBE -
JIEHUS 3aHATUI MPAKTUYECKOTO THIIA, yuyeOHast ayTuTOPUS AJisl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHast ayIuTOPHs TS TPOBEICHUS 3aHITHH CEMHHAPCKOTO THITA

634045, Tomckas o6macts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 611 ayn.

Onucanune uMeroIerocs 000py10BaHUs:

- Cepgep Intel Xeon X3430;

- Kommnbrotep Intel Core 13-540;

- [I15BM Celeron 2 I'T'1 (Corei3-540) (18 mirt.);

- Kommstorep WS2 na 6a3ze Core 2 Duo E6300 (8 mit.);

- [Ipoextop Epson EB-X12;

- DKpaH HaCTEHHBI;

- locka MarHUTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [Ipuntep Canon LBP-1120;

- Kommnekr cnenunanuzupoBanHoi yueOHoOI mebenu;

- Pabouee mecTo mpermnoaBares.

[TporpamMmMHoe obecrnieueHue:

— Microsoft Office 2007

— Mozilla Firefox

13.1.3. MaTrepuaJbHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne 11 CAMOCTOSATe IbHON PadoThI
s camocTosTENbHOM pabOThl MCMONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIBIOTEPHBIE KJIacchl),
PacToJI0KEHHBIE 110 aJipecam:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yn. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmnanna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTtb, . Tomck, Bepimmauna ynuia, 1. 74, 207 aya.

CocraB 000pyIOBaHUSA:
- yueOHast MmeOerb;

- kommnbroTepsl kinacca He Huke [I9BM INTEL Celeron D336 2.81Tw. - 5 mit.;
- KOMITHIOTEPHI MOAKIIOYEHBI K ceTu «VHTepHET» U 00eCreynBaloT JIOCTYN B JIEKTPOHHYIO HH-
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(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHre TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHe NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U WHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKHUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyJaronyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOM TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, FJIEKTPOHHOM JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTEICH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOM CHCTEeMbl OOy4eHUs [UIs JIOAEH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aliu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHUAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3a1aHus

1. Bam HavanbHuk nan Bam ykasanue Hanucath nucbMo odepty st OOO«Burpa». Uto Oyner
COEPKATHCS B JAHHOM NMHUCbME?

A)unpopmarys 06 oka3bIBaeMbIX yCIyrax

b)npenoxenne 3akiOYUTh JOTOBOP

B)pexnamHoe cooOrieHue

[")3anpoc undopmarun

2. IIpu nmonrotroBke MyOIMYHOTO BHICTYIUIEHHUS! BXKHO MTOHUMATh, YTO UCKYCCTBO PEYH HE 3aBHCUT
oT:

A) TUYHOCTHU JOKJIaTYMKA, TOTO KaK OH JEPKUTCS

b) BepbanpHOTO M HEBEpOATBLHOTO CIIOCO0a TIEpe1adn COOOIEeHUS

B) comepsxanust u CTPYKTYpBl COOOLIICHUS

') HeT BepHOTO OTBETA

3. Ilepen BaxHOI npe3eHTanueil Bam pekomenioBanu nopadoraTts Haja BammM akycTuaeckum 00-
pa3zom. UTo K HEMy OTHOCHUTCS?

A) COBOKYITHOCTB JIbIXaHUS, apTUKYIISINH, TPOU3HOIICHNS, MHTOHALIUY, MOAYJISINH, TEMIIA PeUH,
nay3bl, TPAMOTHOCTH PEYH MPEICTABISIFOT COOOM. . .

b) onexna, TenoaBMKEHNS, MUMUKA, JKE€CThI, BU3YaJIbHBI KOHTAKT C ayJUTOPUEH

B) Memomu3m peun, pa3nnyHoe 03ByYHBAHUE BAKHBIX U MEHEE BOKHBIX CIIOB B OJTHOM IPEIOKE-
HUH

') Bce oTBETHI BEpHBI

4. Kakue 6apbepbl 00IIEHUS MOT'YT BOZHUKHYTH B MPOLIECCe MPUHATHS HHOCTPAHHOM Jieneranuu?
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A) MEXbSI3bIKOBBIC

b) MupoBo33peHueckue

B) comarnueckue

') counoNMHrBUCTHYECKHE

5. CoeanHEHHE OMPEEIIEHHBIM 00pa30M yYaCTBYIOIIMX B KOMMYHHKAIIHOHHOM IPOIIECCE HHIIU-
BUJIOB Ha3bIBAETCS

A) nH(pOpPMALMOHHBIM ITOTOKOM

b) xoMMyHHKalIMOHHAS CETh

B) nenTpanuzoBaHHBIM HH(OPMAITMOHHBIM TOTOKOM

I') BcexaHnaabHOM CEThIO

6. Curyanus B Ipoliecce IeperoBopoB, KOrjaa oJlHa CTOPOHA MbITAETCS 3almyraTh MPOTHUBOMOIOXK -
HYIO CTOPOHY P NOMOIIY PAaCIpOCTPaHEHHsI CIIyXOB MJIM MCIOIb30BaHUS CPEICTB MAacCOBOM MH(pOpMa-
MU OTHOCHUTCS K TAKTHUECKOMY MPUEMY. ..

A) 6ned

b) 3anyruBanue yepe3 KOCBEHHbIE UICTOYHUKHU

B) coznanue HeynoocTBa

I') «ypoBeHb nosTHOMOUNI

7. B paMKax WCIOJHEHHsI JTOJDKHOCTHBIX O0si3aHHOCTEH BBl MO3BOHWIM COTPYAHHUKY IPYroro
OTJeNa JUIsl yTOUHEHHUS CPOKOB pealiu3allii COBMECTHBIX Meponpustuil. HeoxxuaanHo TenedoHHas CBsI3b
obopsanack. KTo u3 cobeceqHuKOB, COTJIaCHO HOpMaM JIeJTIOBOM 3TUKH, TOJDKEH MEPE3BOHUTH?

A) MHULIKATOp 3BOHKA

b) e nmeer 3HaueHUs KTO

B) Miaammii o npoToKoJIbHOMY CTApIIMHCTBY

I') komy 1TO3BOHMIIN

8. B paMkax HCIOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH BBl MO3BOHHWIM COTPYIHUKY IPYTOTO
OTJelNa JJi1 yTOUHEHUS! CPOKOB pean3alii COBMECTHBIX MEPOTIPUSATHH.

Kto u3 cobecerHuKOB, COTIIACHO HOpPMaM JETOBOW ATHKH, TOJIKCH MEPBBIM 3aKOHUYHUTH PA3roBop?

A) KOMY TTO3BOHUJIN

b) unnnurarop 3BoHKa

B) He umeet 3HaUeHUS KTO

I') Mnanmmii o NpOTOKOIBLHOMY CTAPILIUHCTBY

9. B xakoM 13 BapHaHTOB MPEACTABICHBI BCE 0Aa30BBIC AIIEMEHTH KOMMYHHUKAITUI

A) oTnpaBHTENH, COOOIICHHE, KaHAM, TOTyJaTellb

b) ornpaBuTens, kaHal, noay4yaTeab

B) ornpasutens, nonyyarens

I') cooOmienune, kaHaj, MoaydaTeNb

10. Bo1 obenaere ¢ 1e10BBIM TAapTHEPOM B pecTopane. OH npeanaraeT o0CyJuTh OCHOBHBIE acIIeK -
ThI 3aKJIFOYAEMOT0 10roBOpa. /[aHHbIN BUJ KOMMYHUKAIIMM OTHOCUTCS K.

A) MHTpanepcoHaJIbHON KOMMYHUKAIUH

b) MeXTMYHOCTHON KOMMYHHKAITUU

B) rpynnoBoii kKoMMyHUKanuu

I') MaccoBoOlt KOMMYHUKAITIH

11. Bamr xomtera mo pabote B Iporiecce 00CYKISHUS KOHIICTIIIUN PeaTn3aliil HHBECTUITMOHHOTO
MIPOEKTa MPOSIBIISET MOJHYI0 OTKPBITOCTh, HO B TO )K€ BPEMs pearupyer He aJeKBaTHO Ha MpeAoCTaBIsie -
Myt uHpopmanuo. Kakoi 13 KOMMyHHKAIIMOHHBIX CTHIIEH OH JEMOHCTPHUPYET?

A) camopeanu3anus

b) camopackpeitue

B) camo3zammura

I') yxon B cebst

12. Bam xomiera mo paboTe B mpoiiecce 00CYKIeHHUs KOHIICTIIIUN PeaTu3alliid HHBECTUIIMOHHOTO
MPOEKTa MPOSBISIET BHICOKYIO aJICKBATHOCTHIO OOPATHOM CBSI3M, HO HE JKETAeT HEXeJaHUEM PACKPBIBATh
CBOU MBICIIU U cyxAeHud. Kakoil u3 KOMMYHHKallHOHHBIX CTUJIEA OH JIEMOHCTPUPYET?

A) camopeanu3zanus

b) camopackpseiTre
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B) camo3zamura

I') yxon B cebst

13. Bam koutera o padore B mporecce 00CyKIeHHUs] KOHICTIINU PeaTu3allii HHBECTUIIHOHHOTO
MIPOEKTa MPOSBISET aJ€KBATHOCTh OOPATHO CBSI3U U OTKPBITO BBHICKA3bIBAET CBOU MbIC/IU. Kakoil u3 koM-
MYHUKAIIIOHHBIX CTHJIEH OH IEMOHCTpUpYeT?

A) camopeanu3anus

b) camopackpeiTue

B) camo3zammura

') yxon B cebst

14. B nporiecce moAroTOBKY MPEe3eHTANMKN BbI HE 3HaeTe Kakoe KOJTUYECTBO JI0IeH OyeT MpucyT-
CTBOBaTh, HO Baml HavyanbHUK Ompenesni HEOOXOAUMOCTh HCIONb30BaHUs nuanora. CKOJIBKO YelIO0BeK
OyIeT mpUCyTCTBOBAThH Ha MpEe3eHTalun?

A) manas rpynna (10-12 uenosek)

b) cpennsis rpynma (25-50)

B) 6onpiias rpymmna

I') Het BepHOTO OTBETA

15. B nporiecce npoBeAeHUs Mpe3eHTaluy Bl 3aMeTiy, 9YTo OJHU U3 CIylIaTesieil 4acTo Mopra-
€T, OH 03ajJ1ayeH, To Bam cienyer...

A) c6aBUTH TEMIT U IOBTOPUTH TJIABHOE

b) nponomkuTh Npe3eHTaluIo B TOM K€ TeMIIE

B) nponomkuTh npe3eHTanuio, cOaBUB TEMIT

[') yTOUHUTH y CilyIIaTesNs, YTO BHI3BAJIO TAKYIO PEAKIIUIO

16. Ecniu nocne okoHYaHus IIpe3eHTalu Bam BbICKa3bIBalOT MHEHHE ITPOTUBOIONIOKHOE Bamemy
Besl oTBETHTE:

A) HuKak He Mory ¢ Bamu cornmacurbes

b) momrocThIO ¢ Bamu cornmacen

B) ato unrepecno. OgHako paccCMOTPUM BOIIPOC C TOUKH 3PEHUSL. ..

I') HeT BepHOTO BapuaHTa

17. JInst mpoBeneHus neperoBopoB Bam HE0OX0IMMO MOHUMATh U pa3rpaHUYUBATh JTAIbI IIEPEro-
BOpOB. UTO HE OTHOCUTCS K ATaram MpOBEACHUS MEPETOBOPOB?

A) BBISICHEHUE MTO3ULIUIA CTOPOH

b) Topr

B) 3axmtouenue caenku

I') Het BepHOTO OTBETA

18. Baie pykoBOICTBO CpOYHO COOHMpAET CoBellaHne MHPOPMAIIMOHHOE COBEIIAHUE.

Kakue Bompockl Tam OyyT 00Cy)aaTbcsi?

A) npuHATHE pelIeHui Mo (UHAHCOBBIM BOIPOCAM

b) nmpoGiemsl npeanpusTHs B IPOU3BOJICTBEHHOH chepe

B) cTparerust pazBuTHS IpEeIIPUITHS

I') xpaTko cooOImaT O TOJIOKEHUH JIeJl, YTOOBI y PYKOBOJICTBA M YYACTHHUKOB CIIOKUJIOCH 00IIIee
NpEeCTaBICHUE O TOM, KaK Pa3BUBAIOTCS COOBITUS

19. Bam kosiera B mporecce o0Cyx aeHnus pabouux MOMEHTOB aKTUBHO BBIpAXKaeT UIEeH, MbICIIU U
coobmaer nx Bam. Kakyto (hyHKITNIO KOMMYHHKAITMH OH HCIIOJB3YeT B TAHHOW CUTYyalluu

A) nH(OpMaIIMOHHYIO

b) apdexTuBHYIO QYHKIIMIO KOMMYHHUKALUI

B) oneHounyro GyHKIIMIO KOMMYHUKAITHI

I') HeT BepHOTO OTBETA

20. Bame pykoBoACcTBO mopy4msio Bam HallTH HOBBIX KJIMEHTOB. Bbl moHMMaeTte, 4To 1 JOCTH-
YKEHHUS LIeIM HeoOXOAMMO HCIIONb30BaTh BCE ATAIbl KOMMYHHMKAIIMOHHOTO Tpolecca. B kakom u3 BapuaH-
TOB MPEACTaBIEHBI BCE ATAIbI?

A) 3aposkaeHue uieH, BEIOOp KaHana nepeaadn nHpopMaLuy, nepegada coooIeHus, HHTepIpeTa-
s COOOIEHUS

B) 3apoxxnenue uneu, nepeaaya CoOOOIECHNUS, HHTEPIPETALUs COOOICHNUS

B) 3apoxnenue uaeu, BEIOOP KaHasa nepenayd nHGopMaIuy, HHTEPIpeTaius COOOIMEeHUS
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I') HeT BepHOTO BapuaHTa

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
. [lonsitue otHomeHui. CTPYKTypHBIE TapaMeTPhl OTHOLICHUH.
. Ob1eHue u oTHOIIEHHE: 001Iee u 0COOEHHOE.
. /InHaMyKa OTHOLLIEHHI: OCHOBHBIE JTAIIbI.
. KoMMyHuKanus kak OCHOBa J€JIOBBIX OTHOILIEHUH.
. Cneun¢uka 1 OCHOBHBIE 33a4H JIEJIOBON KOMMYHHUKALIUH.
. BiusiHue opraHn3aliMoHHON CTPYKTYpPBI IPEAIIPUITHS HAa XapaKTeP JEJIOBbIX OTHOLLIEHUH.
. KomMyHuMKaTUBHBIE MOJIENIN B3aUMO/IEUCTBHUS TAPTHEPOB.
. ObpatHas cBsI3b B eJIOBOM KOMMYHHKAIIUH, YCIOBHS €€ 3(ppeKTuBHOCTH.
9. KoMmMmyHMKaTHBHBIE Oaphephl B 1€JI0BOM OOILEHUH.
10. [Ipobnema COBMECTUMOCTH U CPaOOTAaHHOCTH B IpYIIIIE.
11. MexaHu3Mbl B3aUMOIIOHUMAaHHUSI B JIEJIOBOM OOILEHUU.
12. [Ipobnema uHTEpHpeTalMK HEBEPOATBHBIX CPEICTB KOMMYHHUKAIIUH.
13. Co3HarenbHOE U MOJCO3HATENbHOE B HEBEPOATbHOM IOBEICHUH.
14. IlepuenTHBHBII acCHEKT JEIOBOI0 OOLICHHUS.
15. YyBcTBa ¥ SMOLMH B AEJIOBOM B3aHMMOJICHCTBUH.
16. [Ipobnema TOUHOCTH BOCTIPUSATHS B IIPOLIECCE AE€TOBOTO KOHTAKTA.
17. ®eHoMeH TMYHOTO BIMSHMS B IPOLIECCE IETOBOM KOMMYHUKALIAH.
18. Manunynsanus, ee TUIBI U IPU3HAKYU. 3allUTa OT MAaHUILYJISALINN.
19. Ucnionb3oBanue «d(PpPeKkToB)» BOCHPUITHS B ACIOBOM OOIICHUH.
20. Camomnpe3eHTanys B J€JIOBbIX KOHTAKTaX.
21. ®opMupoBaHHE aTTPAKIUH B AEIOBBIX OTHOIICHUSAX.
22. IHTepaKTUBHBIN aCHEKT JIeJI0BOrO OOILEHHS.
23. Ctpareruu yCTHBIX J€JIOBBIX B3aUMO/ICHCTBUH.
24. Uenu u paxtopsl 3¢ (HEKTUBHOTO CIYIIAHUSA B YCTHBIX (hOpMax B3aUMOACHCTBHIA.
25. IloaroroBka K MyOJIMYHBIM BBICTYILICHUSIM.
26. Yoexxaenue u yOex1aeMOCTh B CUCTEME JEJI0BOT0 OOIIECHUS.
27. Cniop u nosieMuka Kak (GopMbl J1JI0BOM KOMMYHUKALIUH.
28. Pexnama Kak KOMMYHUKATUBHBIN ITpoLiecc.
29. JlenoBble NEPETOBOPHI, UX MOATOTOBKA U ITPOBEICHHUE.
30. /lenoBoe coBenianue, €ro Leiau 1 MPOBEIEHUE.
31. JlenoBas Gecena, €€ pa3HOBHIHOCTH.
32. IIpe3enranus kak Gpopma 1e710BOi KOMMYHUKAIUH.
33. Ilpecc-xoHpepenus, €e OpraHu3aIus u IpoBeIeHUE.
34. JlenoBble npuemMsl, X KOMMYHUKAaTUBHBINA CMBICII.
35. CtpaTeruu NMCbMEHHBIX JEIOBbIX KOMMYHHKAIIHI.
36. KoH(IMKTBI B A€TTOBBIX OTHOLIEHUSAX, UX IPUUHHBI.
37. JlunamMuKa 1 MHTEHCUBHOCTb KOH()JIMKTOB.
38. Crpareruu Boixoga ux koHpmukra. [Ipobaema npenynpexxaeHus KOH(QIUKTOB B eI0BOH cde-

0N N W~

pe.
39. MexKynabTypHbIE 0COOEHHOCTH JIEIOBBIX KOHTAKTOB.
40. OcobeHHOCTH IeTTOBBIX KOMMYHHKaIi B Kutae

14.1.3. Tembl pedpepaToB
1. OcHOBHBIE ATUYECKUE MPUHIIUIIBI ICTOBBIX OTHOLIEHUN B SImOHUMN
2. Oco0eHHOCTH FeHIEPHOTO Pa3InYKs PU YIIPABICHUU IPEIIPUATUS
3. OCHOBHBIE ITUYECKHE MTPUHITUIIBI IETTOBBIX OTHOLIEHUHN B €BPONEHCKHUX CTpaHax
4. ®opMupOBaHUE ITUYECKOTO KOJIEKCa B OPTaHU3aluU
5. OCHOBHBIE ITUUECKHE MTPUHIUIIBI JIETIOBBIX OTHOLIEHUH B MYCYIbMaHCKUX CTpaHax
6. OcHoBHbIE TpaBUiIa TeIe(HOHHOTO ITUKET
7. OcHOBHBIE MpaBuiia 0(hOPMIICHHUS KOPIIOPATUBHBIX BU3UTHBIX KapTOUEK
8. OCHOBHBIE ITUYECKHUE MPUHIIMIIBI I€JIOBBIX OTHOLICHU B Ha1mn
9. OcHOBHBIE BU/IbI TUCKPUMHUHAIIUU COTPYIHUKOB HA MPEAIPUITHI
10. ®opmupoBaHue pecc-Koja B OpraHu3aiuu
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11. Opranuzanus npe3eHTalu U BHICTABOK KOMIIAaHUH

12. OcobeHHOCTH KOMMYHHKAITMOHHOTO MPOIIECCa «HAaYaTbHUK-TIOTYNHEHHBIN
13. TexHONMOTUM BEJICHUS ITEPETOBOPOB

14. OcHOBHBIE TAKTUYECKHUE YIOBKU U TPUEMBI ITPH BEICHUHU TIEPETOBOPOB

15. Poib MUCBEMEHHOTIO JICJIOBOTO OOIIEHHUS B CUCTEME JICJIOBBIX OTHOIICHHMI

16. ®opMbl ¥ BUABI TMCBMEHHOTO JIEJIOBOTO OOIIICHUS

17. ®opmupoBanue HaBBIKOB 3()(HEeKTUBHON KOMMYHUKAIMN

18. 3HaueHne KOMMYHUKAIIMU B YIIPABJICHUN OpPraHU3aIMen

19. OcobenHocTH Aen0BOro oOmeHus B OUHISHANN

20. OcobeHHOCTH [IeI0BOI0 O0IIEHU B AHIVINA

14.1.4. Tembl 0IPOCOB HA 3aHATHAX
Kakue ¢popmbl 1 BUbI KOMMYHUKALIMOHHOTO Ipoliecca Bbl 3HaeTe?
OcHoBHBIE 11eJT1 KOMMYHHUKAIIHH.
CTpyKTypHBIE KOMIOHEHTHI OOILIECHHS.
XapakTeprucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAI[MOHHOTO Ipoliecca.
Oranel KOMMYHUKAaTUBHOTO KOHTAKTa.
Ponb nnpopmanyy B KOMMYHUKAIIMOHHOM IIPOILIECCE.
HazoBure ¢pyHKIMHU, KOTOpBIE MPOSABISIOTCSA B OOIIEHUU
Packpoiite conepkanue kinaccupuxanmu GyHKIUNA 0OMIEHUS 110 JII0OOMY KPUTEPHIO.
Yro uccnenyer NCUX0IOTUs OOIEeHHs?
B yem pazHuna mMexay GuiiocopckuM U COUOIOTHYECKUM MOAXO0A0M K OOIICHUIO?
B yem 3akimrouaercs crenuduka BepOanbHOM 1 HeBepOaTbHONH KOMMYHHUKAIIUN?
[lepeuncnuTe KOMIOHEHTHI HEBEPOATBbHOM KOMMYHUKAILIUU?
KakoBbl 0COOEHHOCTH CIMUPAWTUHIA M KOTUPAWTUHIA U TPEOOBAHUS K UX UCTIOIHUTEIIO?
KakoBb! 3Tanbl ICUXOJI0THUH BOCIIPUATHS?
CyIIHOCTb MOHATHUSA CPEACTBA KOMMYHUKAIIMU, OCHOBHBIE U3 HUX.
OcoOeHHocTH BepOaNbHOM KOMMYHUKAIUH.
Bunel peun.
OcHOBHbIE IPUHLUIIBI PEUEBOTO BO3CHCTBUSI.
[Toncucremsl HeBepOaTbHON KOMMYHHMKALIUH.
@YHKIMH HEBEPOATbHBIX KOMM YHUKAITHH.
Bubl 5)xecToB B 1€710BOI1 KOMMYHHUKALIHH.
OcHOBHBIE IMOIMOHATILHBIE COCTOSHUS YEJIOBEKa.
OcHoBHBIE ()OPMBI J1€TI0BON KOMMYHHUKAIIUH.
DYHKIMU JeI0BOM Gecenpl.
OcCHOBHbBIE IPUHIIMIIBI YCTIEITHOTO BEJICHHUS 1€TI0BOM Oece bl
PasHoBuHOCTH pacimpeHHoro copetjanus. Crnenuuduka Kaxxoro u3 HUX.
TexHOI0ruI0 NPOBEAEHNUS YCIEIHOIO JEJI0BOIO COBEIAHNS.
[TpoToKkos coBelaHUA-CYIIIHOCTh U OCOOEHHOCTH COCTaBJICHMS.
Llenbio M100BIX JI€IOBBIX IEPETOBOPOB.
Craauu MoAroTOBKY JI€JIOBBIX IEPETOBOPOB.
OTin4ust MSITKOro, )KECTKOTO U MIPUHIMIIMAIBLHOTO MTOIX0/I0B K BEICHUIO JEJIOBBIX IIEPETOBOPOB.
OcoOeHHocTH ITyONMMYHON peun Kak (OpMbI J1€7I0BOM KOMMYHHUKAIIUH.
OCHOBHBIE 2JIEMEHTHI JAEJI0BOI0 BBICTYIUIEHUS U €0 CTPYKTYpa.
[enoBas npe3eHTanus.
JlenoBble MUChbMa: CyLTHOCTh, BUJIbl, 0COOEHHOCTH COCTABIICHHUS.
CyIIHOCTb U cOZlepKaHne NOHATUN «KOHQIIUKT» U «KOH(DIMKTOIOTHSI.
OyHKIUN U BUABI KOHPIUKTA.
[TprunHBI KOHPIUKTOB B 1€0BBIX KOMMYHHUKALUSX.
OCHOBHBIE 3JIEMEHTHI JUHAMUYECKOM MOJIETTN KOH(IIUKTA.
[TyTu pemenust KOH(IUKTA.
OTHKa JEIOBBIX OTHOLLIEHUH.
JIBe OCHOBHBIE MMO3UIIUU 10 OTHOILIEHHUIO K 3TUKE B JI€JIOBBIX OTHOLICHUSIX.
OcCHOBHBIE IPUHIUIIBI STUKHU AEJIOBBIX OTHOLIEHU.
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DTUKET JIeTTOBOTO YEIOBEKA.

OcHoBHbIE TpeOOBaHUSA K O/IEXKE JEIOBOr0 YEJIOBEKa.

OcHOBHBIE TIPaBUJIa UCTIOJIB30BAHUS AKCECCYapOB B JICJIOBOM OOILICHHH.
OTHUKET BPY4YEHHS OJAPKOB.

Bynymmit HaganeHUK roBoput: «Citymiaro Bac» - IpH 3TOM IUIIET (WK
yuTaeT). HauneTe i1 BB TOBOPHUTH?

Kakoii pykoil Hy’>kHO Bpy4aTb BUSUTHYIO KapTOUKy?

Bo Bpems nenoBoii 6ecespl mpuHecan Yail win kode. Bbl ypoHmm
YaifHyI0 JI0XKKY Ha 1oja. Bel nogaumere ee?

JKenmyHa npoxoaIuT MUMO TPYIIbI 3HAKOMBIX MYk4nH. KTO
310pOBAETCsI IEPBHIM?

14.1.5. Tembl JOMAIIHHUX 3aJaHAN

[Tpou3BoAcTBEHHAs U KOMMEpPYECKask ATHKA.

PeueBoii aTHker.

[TonroroBka u npoBeieHUE AETOBON Oeceibl.

JlenoBbI€ COBEILIAHUS.

OTUKa JUCTAHIIMOHHOTO OOLIEHHUS.

KoMMyHMKaIs 1 B3aUMOOTHOLIECHHUS.

Tunbl OTHOLLICHMIA.

OOueHre Ha pa3HbIX CTaaUsAX B3auMooTHoIleHHH. Ctabunu3anus otHouieHui. Pa3peiB oTHOLIE-
HU.

Teopust B3aMMOOTHOLICHUN MEXIMYHOCTHBIX TOTPEOHOCTEH.

KoMMyHuKamu Jist pa3peiieHns KOH()INKTOB.

KoH(pnuKThI 1 c110COOBI MX pa3pereHHs.

[Tpupona si3pika. PazButie ciocoOOHOCTH TOBOPUTb.

KynbrypHbIe pazinnuus B BepOaabHONH KOMMYHHUKALIUU.

['enniepHble pa3nuyus B BepOaJIbHON KOMMYHHKAIIUH.

JKaproH, ciieHr, pyraresbcTsa U ByJIbIapHbIE BBIPAKEHUS.

®opMHUpOBaHHUE ITUKHU JE€IOBOTO OOLICHMUS.

I'ocynapcTBeHHas 3THKA.

[Tpou3BoAcTBEHHAsA U KOMMEpPUYECKask ATHKA.

PeueBoii aTHker.

[TonroroBka u npoBeeHUE AETOBON Oeceibl.

Kputrka v npuHIHUIIBI €€ BOCIPUSITHS.

JleJIoBbIE COBEIIaHMS.

OTHKa TUCTAHIIUOHHOTO OOILEHHUS.

KoMMyHMKaI¥s 1 B3aUMOOTHOIIEHHUS.

Benenue 6ecenpl. XapakTepUCTUKH, TUIIBI M CTPYKTYpPbI O€Ce/ibl.

[TpaBuiia 6ecepl: XapaKTEPUCTUKU U (POpMyTMpOBaHUE MPaBUI Oecebl.

O dextuBnble 6ecenpl. Habiku 3¢dexruBHOrO pazrosopa.

DddexkTuBHOE OOIICHUE Yepe3 CPEACTBA IEKTPOHHON KOMMYHHUKAIIUH.

CymuHocTh HeBepOanbHON KOMMYHHKALIUH.

JBuxenus. 3puTenbHblil KOHTaKT. Beipaxkenue nuua. Xectol. [1o3a. Mcnonb3zoBanue qABUKEHUN.

CamonpeseHTanusl.

KoMMyHMKaIs yepe3 opraHu3aiuio OKpYyKaroleil cpepl.

VY4acTHUKM ITpoliecca KOMMYHUKALMH.

Konrekct. OOpaTHas CBS3b.

OYHKIWHU U YCIOBUSI KOMMYHUKALIUH.

Pa3BuTne KOMMYyHUKAIIMOHHON KOMIIETECHIINH.

JlesoBbIe IEPETOBOPBI.

Conuosnorus 1 NCUxoJIOoTUs JeJI0BOT0 0OOIEHUSI.

JlenoBele Ipe3eHTauy.

Crneuunguka sTHKETA.

JAIIoMaTHYECKUN ITUKET.
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14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIUI] C OTPAHHUYCHHBIMHU BO3MOKHOCTAMH

310POBbS U HHBAJINI0B

st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOIHU -
TeJbHbIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®OopMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs TIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusMu
OIIOPHO-
JIBUTATEIILHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, MICEMEHHBIE CAMOCTOSTENLHEIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyecTBEHHO TPOBEPKa
METO/IaMU UCXOS U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABJICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIHMYUBACTCS BpEMs Ha
HOJ'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakKUX 00y4aroIuXcs MpeycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEIoCTaBIeHne HHopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMU OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpn HEOOXOMUMOCTH TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOLIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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