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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMuUpoOBaHUE KOMIUIEKCA 3HAHUM O METOAAaX YMPaBIEHUS CTPECCOM U MPOPMIAKTHKUA CTPECCO-
TeHHBIX CUTYyalluii B OpraHM3alllM, a TaK)Ke YMEHHUI M HAaBBIKOB aHaH3a KOH(MIMKTOB U BhIOOpa ympas-
JIEHYECKHUX JIEUCTBUH MO WX Pa3pelIeHUI0, KOTOPBIE TIO3BOJISIT UM B OyIyIIeM MPUMEHSITh TEOPETHIECKUE
MIOJIOKEHHSI B YIPABIECHUYECKON AESITENLHOCTH MO OTHOIICHHIO K MEPCOHANy OpraHMU3alliH, BHIOUpATh U
MIPUMEHSATH METO/IbI YIIPABJIICHUSI, COOTBETCTBYIOIIME MTapaMeTPaM CTPECCOTEHHBIX CUTYAIIH.

1.2. 3amaum AMCHMIIIMHBI

—  JaTh TCOPETHYECKHUE 3HAHMS O CTPECC-MEHEKMEHTE U YIIPABICHUH KOH(PIMKTAMU;

— chopMupOoBaTh HABBIKM aHaIU3a CTpecc-(hakTOpoB PabOUEro MPOCTPAHCTBA IS PEIICHUS
VIPaBICHYCCKUX 33]1aY;

—  cdopMupOBaTh HaBBIKK TUATHOCTHKH CHHAPOMOB MPO(EeCCHOHATIBHOTO CTpecca, UCTIONb30Ba-
HUS €€ Pe3yJbTATOB ISl IPUHATHUS YIIPABICHICCKUX PEIICHUI;

— cdopMHpOBaTh HABBIKKM BBIOOpA M PeaIM3alliK CTPATETUH MPEOIOJICHHSI CTpecca;

— chopMUpOBaTh YMEHHE BHIOOPA U MCIOIB30BAHUS METOJIOB pa3pelIeHNs KOH(MIUKTHBIX CUTY-
arum.

2. Mecto mucuuniuebl B crpykrype OIIOII
Huctumuna «Ctpecc-menemkmenT» (b1.B.OJ1.9) otHocuTcs k 610Ky 1 (BapuaTtuBHAS 4acTh).
[TpeamecTByOIKUMHU TUCHMIIMHAMY, (DOPMUPYIOIIMMH HayaJlbHbIE 3HAHMS, SABIAIOTCS: J[enoBble
KOMMYHHKauu, MeHePKMEHT, YTpaBieHUEe EPCOHAIOM OpPraHU3aliu.
[Tocnenyromumy TMCUUIIIMHAMY ABIsAtOTCA: [Icuxonorus ynpaBiaeHUECKON eATEIbHOCTH.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHUIINHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIPaBJIeH Ha (GOPMHUPOBAHUE CIEAYIOIINX KOMIETCHITUI:

— TIK-2 BnageHueM pa3nuuHbIMU CLIOCOOAMU pa3perieH st KOHPIUKTHBIX CUTYallui IpU MPOeK-
TUPOBAHUU MEXITMYHOCTHBIX, TPYIIIOBBIX U OPTaHU3aIMOHHBIX KOMMYHHUKAIIMKA HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUH YIIPABJICHUSI IIEPCOHATIOM, B TOM YHCIIE B MEXKYJIBTYPHOU CpELE;

B pesynbrate n3ydeHus TUCIIUIUTHHBI 00yJarOIIUHCS TOTDKEH:

— 3HATh HaMpaBIICHUS CTPECC-MEHEHKMEHTA; CTPECCOBYIO CUMIITOMATHKY U METOBI €€ TUarHo-
CTUKH, THUIIbI, IPUYIXHBI 1 MCTOJbI aHalin3a KOHq)HHKTOB B OpraHu3alv; OCHOBHBIC IOHATHUSA W THIIbI
CTPECCOBBIX CHTYaIWi; TCHICHIIMY Pa3BUTHs U OCHOBHBIC JIETEPMHHAHTHI MPOPECCHOHAIBHBIX JECTPYK -
HHﬁ, MOACIN U MCXaHU3MBI IIPCOLOJICHUA CTPECCA; CTPATCTUU U MCTOAbI YIIPABJICHUA KOH(bJII/IKTaMI/I B Op-
raHU3aIUH.

- YMETb NPUMCHATHL MCTOAWKU W OINPOCHUKH JJId BBIABJICHUA U XAPAKTCPUCTUKU JCTIPCCCUB-
HBIX COCTOSIHU; IPUMEHSITh METOJIbl aHAJIN3a KOH(IMKTOB B JIEATSILHOCTH PYKOBOIUTEIIS; OIMCHIBATH
CTpeCcC-CHHAPOMBI MTPO(heCcCHOHANTBHON ACSITeLHOCTH; BEIOUPATh U UCIIOIB30BaTh KOMUHT-CTPATETHH JIJIS
NPEOJIOJICHHUS CTPECCa; BHIOMPATh M HCIIOJIb30BATh CTPATETUH MOAXO0/A K KOH(IIMKTY.

— BJIaJleTh HAaBBIKAMH HCIIOJIL30BaHUS MOJETEH W MEXaHU3MOB IMPEOJOJICHHUS CTpecca B MPO-
@eCCHOHaHBHOﬁ ACATCIbHOCTH, HABBIKAMU ITOBBIIICHUA IICUXOJOTHYECKOU KOMIIETEHTHOCTH KaK pecypca
CTPECCOYCTOWYMBOCTH; HaBBIKAMH BBIOOpA M HMCIIOJIB30BAHUSI METOJIOB YIIPABJICHUS OpPraHU3aIllMOHHBIMU
KOH()JIMKTaMH; HaBbIKAMH MTPUMEHEHNsI KOMMYHUKATUBHBIX TEXHOJIOTUH pa3penieHns KOH(IUKTOB.

4. O0beM IUCHUILIMHBI U BUABI Y4eOHOI padoThl
OO0m1ast TpyI0EMKOCTh AUCIUIUTMHBI COCTaBIIsAET 5.0 3aU€THBIX €IMHUIIBI U MPEJICTaBICHA B Ta0JIM -

%Zgﬁlld.ua 4.1 — TpyaA0eMKOCTb JUCIUTUIMHBI
Bunel yueOHOI nesTebHOCTH Bcero gacos Cemectpsl
9 cemecTp 10 cemectp
AynuTopHbIe 3aHATHS (BCETO) 28 8 20
Jlexuun 12 4 8
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[IpakTuyeckue 3aHATUS 16 4 12
CamocTosiTenbHas paboTa (Bcero) 143 64 79
IIpopaboTKa JTEeKIMOHHOTO MaTepuana 62 32 30
[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 62 32 30
ceMuHapam

BrImoHeHHE KOHTPOJIBLHBIX PadoT 19 0 19
Bcero (6e3 sx3amena) 171 72 99
IToaroroBka 1 caya dK3amMeHa 9 0 9
OO61as Tpy1I0eMKOCTb, 4 180 72 108
3auetHbie EquHutb 5.0

5. Conepxxanue IMCUMILIHHBI

5.1. Pa3nennl IMCHUILIAHBI M BUALI 3AHATHH
Paziensl TUCHUIUTAHEI ¥ BUBI 3aHATUN PUBEICHBI B Ta0muiie 5.1.
Tab6muma 5.1 — Pa3gensl AUCHUIUIMHEL U BUABI 3aHSITHH

Bcero
4acoB
HasBanus pa3nenoB IuCHUATITHHB Jlek., 4 Ipak. Cam, (6e3 PopmHpyembie
3aH., 4 | pab., 4 KOMIIETEHITUN
JK3aMEH
a)
9 cemecTp
1 OCHOBBI yNpaBIICHUS CTPECCOM U KOH(IIHK- 2 2 32 36 [1K-2
TaMu
2 Orenka ctpecc-(hakTopoB B mpodeccro- 2 2 32 36 ITK-2
HAJIBHOM JI€SITENBHOCTH
Hroro 3a cemectp 4 4 64 72
10 cemectp

3 JlnarHoCTHKa CHHIPOMOB PO ECCHOHAITE- 2 4 20 26 [K-2
HOTO CTpecca
4 TlpeononeBaroliiee MOBEACHUE B CTPECCO- 3 4 39 46 [K-2
BBIX CUTYAIUSIX U CTPECCOYCTOMYUBOCTD
5 Ctpareruu 1 METObl YIPABIICHUS KOH- 3 4 20 27 [1K-2
(bMKTaMu B OpraHu3auu
Hroro 3a cemectp 8 12 79 99
Hroro 12 16 143 171

5.2. Conep:xanue pa3aesioB TMCUUILIMHBI (110 JEKIHSIM)
ConeprkaHue pa3/ienoB TUCIUILIAH (TI0 JICKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmuna 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHIM)

Copneprxanue pazznenoB quctuminHel (mo | Tpymoemkocts, | Dopmupyemsble
HaszBanus paznenos Acp pasi jcn ( pyA ’ PMHPY
J'ICKIII/I?[M) q KOMIICTCHIINU
9 cemectp
1 OcHoBbl ynpasienus | CTpecc-MEHEHKMEHT Kak CaMOCTOSITENbHOE 2 ITK-2
CTPECCOM U HAy4YHO-TPAKTUYECKOE HAIIPABJICHHE.
KOH(IIUKTaMU HanpaBnenus crpecc-MeHeKMeHTa: opra-
HU3aITMOHHOC, MCAUIIMHCKOC, IICUXOJIO0TNYC-
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ckoe.llonsTre crpecca. OMOIIMOHAIBHBIN
crpecc. Hayunbie moaxo/ipl K U3y4EeHHIO
cTpecca Ha padore.CTpeccoBasi CHMIITOMA-
THKa. MeTtonuku u onpocHUKH. KauecTBeH-
Hasl XapaKTepUCTHUKA JIETIPECCUBHBIX COCTOS-
Hui. KOH(IHUKT Kak 0OBEKT yIpaBICHHS.
Tumnb! KOH(MIUKTOB opraHu3ai. MeToabl
aHaju3a KOH(QIMKTOB B ACSITEIHHOCTH PYKO-
Bonutend. [IpuunHel U AMHAMHUKA KOH(IIUK-
TOB.

Hroro

2 OueHka cTpecc-
(bakxTopoB B
npo¢eCcCHoHATBHOM
JeSITeTbHOCTH

[Tonsitust mpoeccroHanbHOTO U OpraHu3a-
oHHoro crpecca. Ctpecc-pakTopsl pado-
Yero NMpoCTpaHCTBA. MeTOIUKU U3MEPEHUS
CTpeccoB Ha paboTe. DKCHpecc-IuarHoCTUKa
CTPECCOTeHHBIX (PaKTOPOB B AESITEILHOCTH
pykoBogurens. [IpocTpancTBO opranuzanu-
OHHBIX Mpo0sieM (MoynbHBIHN noaxon).Cu-
TyallMOHHBIN NIOAX0[ K cTpeccy. OCHOBHbIE
MOHSTHS U TUIBI CTPECCOBBIX CUTYAIH.
Knaccugukamus crpeccoBbIX BO3IEHCTBUI.
OreHka CTpeCcCOreHHOCTH TPYAHBIX CUTYa-
Ui Ha pabodeM MecTe.

Hroro

[1K-2

Hroro 3a cemectp

10 cemectp

3 JlnarHocTHKa
CHHJIPOMOB
npodeccuoHaIbHOTO
cTpecca

Ctpecc-cuHapomsl podeccuoHaNnbHOM J1es-
TENBHOCTU. YPOBHH ONMCAHUS CHHJIPOMOB
crpecca. TenneHnnu pa3BuTs npodeccuo-
HaJIbHBIX JeCTPYKIHUNA. OCHOBHBIE 1€TEPMHU-
HaHTBI TPO(ECCUOHANIBHBIX AECTPYKIUH.
Crienuduika pa3BUTHS CTPECC-CUHIPOMOB B
3aBUCUMOCTH OT OCOOCHHOCTEH mpod.aes-
TEJIbHOCTH, BO3pacTa, cTaxka paboThbl U TeH-
JEpHBIX paznuuuii. CUHAPOM BBITOPAHHUS.
Mognenu Beiropanus. [IponeccyanbHas Mo-
nenb Boiropanus Jlx.I'pun6epra. Konuenuus
pa3BUTHUS CUHApPOMa Bbiropanus M.bypuia
(6 dhaz). TaitM-cHHIPOM KaK CJICICTBUE UH-
dbopmarmoHHoro crpecca meremxepa. Co-
CTOSIHUSI CHIPKEHHOM paboTOCIIOCOOHOCTH.

Hroro

[1K-2

4 Tlpeononenaroree
MOBEJICHUE B
CTPECCOBBIX CUTYAIIHIX
51
CTPECCOYCTOMYNBOCTD

[TonsiTrie «KomUHT». Mozen U MeXaHU3MbI
npeoposieHus crpecca. [lcuxonornyeckoe
npeaHa3HavYeHue U Kiaccu(uKalus KOMUHT-
cTpaTteruil. DBOJIOLUS CTPATETHi MPeoI0Jie-
HUS cTpecca. [ eHaepHble U BO3pacTHbBIE 0CO-
OEHHOCTH MPEOJI0JIEBAIOLIETO [TOBEICHNUS.
Cewmeiinble 1 npodeccroHanbHble (GaKTOPHI
npeojoieBarolero noseaeHus. Crpareruu
MOBe/IeHUS] B KOH(DIMKTHBIX CUTYaILIUSX.

I1K-2
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[IpoakTrBHOE COBNaIat0IIEe MOBEICHU-
e.CrpeccoycroitunBocTs. [Icuxonornueckas
KOMITETEHTHOCTh KaK PECYpPC CTPECCOYCTOM-
YUBOCTH.

Hroro

5 Ctpareruut 1 METOBI
yIpaBJIeHUs
KOH(JIUKTaMU B
OpraHu3aIu

[Toxxoap! pykoBoauTenst K KoHGIUKTY. Hop-
MaTHBHasl (MOpPaJIbHO-IIPABOBAs) CTPATETUSI.
Peanuctuueckas ctparerus. Uneanuctuye-
cKas (MHTerpaTtuBHasi) crpaTerus. Merosl
ynpaieHus: KoHGukTaMu. KoMMyHHKaTHB-
HbIE TEXHOJIOTUH: 3(h(heKTUBHOE O0IIeHHE,
paloHaIbHOE MOBE/IeHUE, KPUTHKA, Me/Ina-
uusi. Bapuantel nocpennudectsa. [IpuHnm-
bl MEAMAIMK. DTaIbl U CTaJAUHU MpoLiecca
Meauannu. TexHoIorus neperoBopHoro npo-
necca. Tumel moBeieHNs TMYHOCTH B KOH-
¢ukre.

[1K-2

Hroro

Hroro 3a cemectp

Hrtoro

12

5.3. Paznenbl AMCHUILNIMHBI U MEKIUCIMIUIMHAPHbIE CBSI3H € 00ecneYnBAKIIMMH (TpeabIy UMH)
U obecneynBaeMbIMU (MOCJAEAYIOIMIUMHE) JUCHUNIIMHAMIA
Paznenbl qUCHUIIIUHBL U MEXIUCIUIUIMHAPHBIE CBSI3M C 00€CTIeYMBAIOIIUMHU (TIPEAbIAYIIUMU) U
obecrneunBaeMbIMH (ITOCIETYIOMUMHI ) TUCIUTUTHHAMH MTPEICTABICHBI B Tabmie 5.3.

Tabmua 5.3 — Pa3aenbl AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

Ne pa3zenoB gaHHOW AMCIUTUIMHBI, IJIS1 KOTOPBIX
HE00XOIMMO U3yUeHHE 00ECTICUNBAIONTUX U

HanvenoBanue IMCIUILTHH 00ecIeYnBaeMbIX TUCIIMTLIHH
1 2 3 4 5
[IpenmecTByronme qUCUUILIMHBI
1 JlenmoBbIe KOMMYHUKAIIHH
2 MeHeKMEHT + +
3 VipaBieHue nepcoHaioM OpraHu3auu + + + +
[Tocnenyromue TUCIUIIITUHBL
(l;Tl;IIcnxonorm YIIPABJICHUYECKOW IESITENBHO- 4 4 4 4 N

5.4. CooTBeTCcTBHE KOMIIETeHIN, (POpMUPYeMBbIX IPH U3YYEeHUHU AUCUMILIMHBI, M BU/10B 3aHATHI
CooTBeTcTBHE KOMIETEHLUH, (POPMUPYEMBIX MPU HM3YYEHUHM IUCLUIUIMHBI, M BHJOB 3aHATHH

NPEeCTaBICHO B TaOHIIe

Tabmuna 5.4 — CooTBETCTBHE KOMIETEHIMH, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCLUIUIMHBI, U BUJOB 3aHs -

5.4.

TN
KoMrerenmu Bunel 3ansaTHii
@DOpMBI KOHTPOJIA
1 Jlek. IIpak. 3aH. Cawm. pa0.
[1K-2 + + + KonTponsHas pabora, Dk3aMeH,
KoncnekT caMomoaroToBKH,
Onpoc Ha 3anarusx, Tect
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6. UaTepakTuBHBIE MeTOABI M (POPMBI OPraHU3ANMHU 00yUEeHHUS

He npenycmotrpeno PVYII.

7. JlabopaTtopHble paGoThl

He npenycmorpeno PVYIIL.

8. IIpakTHYeckHe 3aHATHA (CEMUHAPDI)
HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuia 8.1 — HaumeHoBaHUe MPaKTUYECKUX 3aHATHHA (CEMHUHAPOB)

HaunmeHoBaHue MpakTUUYECKUX 3aHATUI Tpynoemkocts, | Dopmupyembie
Hasganus pasnenos
(cemuHapoOB) q KOMITCTCHITH
9 cemectp

1 OcHoBsl ynpasnenus |Onpoc 1no teme pazzaena.3aganue: OcBoeHue 2 [K-2
CTpECCOM U paboThl ¢ onpocHUKOM «HBeHTapu3aIus
KOH(IUKTaMU CHUMIITOMOB CTPECCa.

Hroro
2 Omnenka crpecc- Ompoc no Temam pazaena.3ananue: M3o6pa- [K-2
(akTopoB B 3UTh B BUJIE CXEMBI:a) MOZETH CTPECCOBOM
npodeccrHoHaIbHON CUTYyaIuu;0) MOJIEeITb TIporiecca KOH(IIHK-
eI TeIbHOCTH Ta.3ananue: JKCIpecc—IuarHocTukKa cTpec-

COTCHHBIX (PAKTOPOB B JCATCILHOCTH PYKOBO-

JTUTEIIS.

Uroro
Hroro 3a cemectp

10 cemecTp

3 JlnarHocTHka Omnpoc no Temam pazaena.3ajnanue: ['pymnmo- 4 [1K-2
CUH/IPOMOB BOE ympakHeHue « BoIKUHb CBOM
npodeccHoHaNbHOTO | TIpoOIeMb».3ananne: CHMIITOMATHICCKUI
cTpecca OMpPOCHUK camouyBcTBHs.3ananue: [kana

OJTMHOYECTBA.

Uroro
4 Tlpeononesaroriee Onpoc o TeMam pazaena.3aganue: Cutya- I1K-2
MOBE/ICHUE B [IMOHHAA 3a/aya3aianue: J[marnocTuka co-
CTPECCOBBIX ctosiHus crpecca3ananue: «Iloprpet crpec-
CUTYaIUsIX U COYCTOMYMBOTO YEIOBEKA»
CTPECCOYCTOMUMBOCTD |y
5 Crparerun u metozbl | Onpoc o Temam pazaena.3ananus: Curtya- [K-2
yIpaBICHUS [IMOHHBIE 33/1a4M 10 TUATHOCTUKE U YIIpaBIie-
KOH(JIMKTaMU B HUIO KOH(IUKTaMH.
OpraHHU3aIiH Viroro 4
Hroro 3a cemectp 12
Hroro 16

9. CamocrosiTesqibHasi padoTa

Bunel camocrosiTensHOM paboThl, TPYIOEMKOCTh U (POpMHUpYEMble KOMIIETEHIIUH IPEICTaBICHbI B

Tabimue 9.1.

Tabmuua 9.1 — Bussl caMoCTOSATENbHON padOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHLIUN

HaszBanus pasznenos

Buner camocTosaTensHON

TpynoeMKoCTb,
paboThI q

dopmupyembie
KOMIICTCHIIN U

@OpMBI KOHTPOJIA

CornacosaHa Ha noprtane N2 48730




9 cemecTtp

1 OcHOBBI IToaroroBka K nmpaxkTuye- 16 I1K-2 Koncnekr camonon-
yIpaBJICHUS CKUM 3aHATHUSM, CEMHHA- rotoBkH, Omnpoc Ha
CTPECCOM U pam 3aHATUAX, TecT, JK-
KoHGIIKTAMH ITpopaboTKa JEeKIIMOHHO- 16 3aMeH

ro Marepuana

Hroro 32
2 Onenka ctpecc- |IloaroroBka k nmpakTuye- 16 [1IK-2 KoncnekT camonon-
(hakTopoB B CKUM 3aHSTUSM, CEMHUHA- rotoBku, Onpoc Ha
npodeccuoHanbHON | pam 3aHATHSX, Tect, JK-

STETHHOCTH MeH

ACATCITLHOC [TpopaboTka JTeKIMOHHO- 16 same

ro Marepuana

Hroro 32
Hroro 3a cemectp 64

10 cemectp

3 JlnarHocTHka IToaroroBka K nmpaxkTuye- 10 [1K-2 Koncnekr camonon-
CHUH/IPOMOB CKUM 3aHATHUSIM, CEMHHA- rotoBkH, Omnpoc Ha
npodeccuoHaNBHOT | pam 3aHATUAX, TecT, DK-
0 cTpecca ITpopaboTKa JEeKIIMOHHO- 10 3aMeH

ro Marepuana

Hroro 20
4 Tlpeononesaroniee | BolmoaHeHne KOHTPOIIb- 19 [1IK-2 KoncnekT camonon-
MOBE/ICHHE B HBIX paboT rotoBku, KoHTpOIIB-
CTPECCOBBIX TIOrOTORKA K MPAKTHYE- 10 Hasi pabora, O%Ipoc
CHTYallMsX 1 CKIM 3aHATIM, CEMHHA- Ha 3aHATHUSX, TecT,
CTPECCOYCTOYUBOC |\ DK3ameH
Th

[IpopaboTka JeKInOHHO- 10

ro MaTepuasa

Hroro 39
5 Crpareruu u IToaroroBka K nmpaxkTuye- 10 I1K-2 Koncnekr camonon-
METObI CKUM 3aHATHUSM, CEMUHA- rotoBk#, Omnpoc Ha
yIpaBJICHUS pam 3aHATHUSX, TecT, JK-
KOH(MKTaMH B [TpopaboTka JEKIIMOHHO- 10 3aMet

TaHH3AIIH

Opranusan ro Marepuaia

Uroro 20
Hroro 3a cemectp 79

ITonroroBka u cnava sk- 9 DK3ameH

3aMeHa
Hroro 152
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst
PeittuHroBas cucrema He UCHIOIB3YETCA.

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecrieyeHre JUCHMIITIHHbI

12.1. OcHoBHas JuTEpaTypa

1. BoponbsuoBa H.E. Ctpecc-MeHeKMEHT [ DNeKTpOHHBIN pecypc]: yueOHHK 11 OakanaBpHa-
ta u Maructpatypsl / H.E.BomombsiHoBa.- M.: U3n-Bo [Opaiit, 2019.- 283 c. — Pexum noctyna:
https://biblio-online.ru/book/stress-menedzhment-438202 (nara obpamenus: 19.03.2020).

2. EwmenwsnoB C.M. YnpaBieHue KOHQIUKTaMH B OpraHU3aIMK [ DIEKTPOHHBIN pecypc]: yueo-
HUK U IIPAKTUKYM JUIs akajeMudeckoro 6akanaspuara / C.M.EmenbsHoB.- M.: U3a-Bo HOpaiit, 2019.- 219
c. — Pexum  pmoctyma:  https://biblio-online.ru/viewer/upravlenie-konfliktami-v-organizacii-
438299%#page/1 (nara obpamenus: 19.03.2020).

12.2. lonoiHuTEIbHAS JIUTEpPaTypa

1. UYepkacckas ['.B. YnpaBnenue koHQIMKTaMu [DIEKTPOHHBIN pecypc]: yUeOHUK U MPaKTUKYM
Ut akajeMudeckoro OakanaBpuata / I.B.Uepkacckas, M.JI.banxen.- M.: U3n-Bo FOpaiit, 2019.- 236 c.
— Pexxum noctyna: https://biblio-online.ru/viewer/upravlenie-konfliktami-438893#page/1 (mata obparie-
Hust: 19.03.2020).

2. BoponbsnoBa H.E. Ilcuxonorus ynpasnenusi nepconainoM. Ilcuxuueckoe BbIropanue [Imiek-
TPOHHBIN pecypc]: yueOHOe mocodue /i akagemudeckoro Oakanaspuara / H.E.Bonomnesnosa, E.C.Crap-
yeHkoBa.- M.: Uzg-Bo IOpanit, 2019.- 299 c¢. — Pexum pocryma: https://biblio-
online.ru/viewer/psihologiya-upravleniya-personalom-psihicheskoe-vygoranie-438201#page/1 (nmara 006-
pamenusi: 19.03.2020).

3. CsemoB B.A. KonpnukT: Monenu, penieHus, MEHEPKMEHT : YdeOHoe mocoOue it By30B /
B. A. Cgetnos. - CII6. : ITurep, 2005. - 539[5] c. : wr., Tabn. - And. ykas.: ¢. 537-539. - ISBN 5-469-
00057-5 : 151.36 p. (manuuue B oubmoteke TYCYP - 20 3k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTe/IbHbIE Y4eOHO-MeTOAMYEeCKHE MOCOOUs
1. Crpecc-MeHeMKMEHT [DNEeKTPOHHBIN pecypc]: MeTtonndyeckne ykazaHus K MPaKTHYECKUM 3a-
HATUSM ® camocrtositensHO pabore / T. JI. CammmkoBa - 2019. 20 c. — Pexum nocryna:
https://edu.tusur.ru/publications/9023 (mara o6pamenus: 19.03.2020).

12.3.2. YuyeOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKHE MaTepUaIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 YHCIia JIUI ¢ OTPAHMYEHHBIMA BO3MOYKHOCTSIMH 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJlaNTUPOBAHHBIX K OTPAHUYCHHAM UX 37I0POBBS U BOCIIPHUATHUS HH(DOPMAITHH.

Jliisl I ¢ HApYIIeHUSIMU 3PeHust:

- B (hopMe FIIEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JlJis1 JIUI ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

Jlais1 I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO annapara:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie"yaTHOU hopme.

12.4. ITIpodeccuonaibHbie 6a3bl JAHHBIX U HH(POPMAINMOHHBIE CTIPABOYHBIE CHCTEMBI

1. HR-Portal / HR-Coob6miectBo u ITyonmkaruu.- https://hr-portal.ru/article/stress-menedzhment

2. Omepconare.- https://opersonale.ru/upravlenie-personalom/upravlenie-personalom-
upravlenie-personalom/upravlenie-konfliktami-i-stressami.html

3.  JIONOJHHUTENBHO K MPO(ECCHOHAIBHBIM 0a3aM JaHHBIX PEKOMEHIYETCS UCIIOIb30BaTh HH(OP-
MallMOHHBIE, CIIPABOYHBIC U HOpMATHUBHBIE 0a3bl MaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuaJibHO-TEXHUYECKOE H MPOrPaMMHOE o0ecrevyeHne Ui NPAKTHYeCKUX 3aHATHI

YyeOHast aymuTopust

yueOHas ayIuTOpHUs JUISI POBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS JIsI IIPOBE -
JEHUS 3aHATUN MPAKTUYECKOTo TUMA, yueOHas ayauTopus JUIsl MPOBEACHUS 3aHSATHII CEMUHAPCKOro THIIA,
MOMEIIEHHUE IS TTPOBECHHSI TPYIITOBBIX U HHIUBUIYATHHBIX KOHCYIBTAINMA, TIOMEIICHUE JIJIsl TIPOBE/IC-
HUS TEKYIIETO KOHTPOJIA U POMEKYTOYHOM aTTecTalluu

634045, Tomckast obnacts, T. Tomck, yi. KpacHoapmetickas, 1. 146, 501 ayz.

Ornucanune UMerIerocs 000pyI0BaHUS:

- IIpoextop MS506;

- [I3BM C14 (Intel Core i3 2 I'6, Windows7);

- DKpaH Ha 3JIEKTPO-TIPUBO/IE;

- MarautHo-MapKepHas J0CKa;

- Kommutekt crienmanusupoBanHoi yueOHOW Mebenu;

- PaGouee mecto npenogaBarens.

[IporpamMmHoe obecnieueHue:

— Google Chrome

— Mozilla Firefox

13.1.3. MarepuajibHO-TEXHHYECKOE U POrpaMMHoOe o0ecrnieuyeHue 1Jisl CAMOCTOSATeJIbHOM padoThl
Jist caMOCTOSITeNNbHOM paboOThl MCIONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIaccChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexkr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast ob6nacTb, . Tomck, Bepmmnauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hke [IDBM INTEL Celeron D336 2.8[T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.
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13.2. MaTepuajJibHO-TeXHUYECKOe o0ecnedeHne TUCHUIITHHBI VISl JIMI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/I0B

OcBoeHUE MUCLUUIUIMHBI JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBbSI U WHBAIUJIAMU
OCYIIECTBIISIETCA C UCTIOJIB30BAaHUEM CPEICTB 00yUEHHs OOILIEro U CIelnaIbHOTO Ha3HAYEHUS.

[Tpu 3aHATHAX ¢ OOYUAIONMIUMUCS ¢ HAPYIIEHUSIMH CJIyXa MPEIyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEAUUHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/mepesa-
4yi y4yeOHOM nHpOPMALIUU B TOCTYIHBIX (hopMax, MOOMIIBHOM CUCTEMBI MTPETIoiaBaHus il 00YJatOLTHXCsI
C MHBAJIMTHOCTBIO, TOPTATUBHON MHIYKIIMOHHOW CHCTEMBI. Y4eOHas aymuTOpUs, B KOTOPOUH 3aHUMAIOTCS
oOyyarolyecs: ¢ HapylIEeHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHOM JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 3aHATUAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO UCIIOJIb30BaHUE B
JICKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hampumep, TeKCTa
Ha JIOCKE WM CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIHUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS ¢ HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO aNnapara HCIOJb-
3YIOTCSl aIbTEPHATUBHBIC YCTPOICTBA BBOJA MH(OPMAIIUY U IPYTHe TEXHHUECKHE CPEICTBA IIpUeMa/Tiepe-
Jnaud yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popmMax, MOOMIIBHONW CUCTEMbI OOYYCHUS JJIs JIFO/ICH C MHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YpPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBble 3aganus
1. IIpu xakoM MOAXOJE K YNPABIECHHUIO CTPECCAMH CTPECC PAcCMaTPHUBAETCS Kak JUIHAs TIpooie-
Ma, JUISl PEeIIeHUs] KOTOPOU MCTOIb3yeTCs MUPOKHUHA CIIEKTP TEPANEeBTUYECKUX U MPOPUIAKTUYECKUX ME-
TOAOB?
1) npu MeAUIIMHCKOM
2) npu OpraHU3alMOHHOM
3) pu NCUXOJIOTHYECKOM

2. Ctpecc — 3T10...

1) cocTostHUE, IPOTUBOIIOJIOKHOE JTYIIIEBHOMY PAaBHOBECHIO
2) sKcTpeMabHOE COOBITHE B )KM3HU YeJIOBEKa

3) curyarnus KOHQIUKTA

3. ®uznonoruyeckas peakuus Ha cTpecc. ..

1) He 3aBUCHUT OT PUPOBI CTPECCOpPA

2) 3aBUCHUT OT MPUPOJIBI CTpeccopa

3) 3aBUCHUT OT CBOMCTB JJUYHOCTH

4) HE 3aBUCHUT OT JITTUTEIIBHOCTH BO3JICUCTBHS CTpeccopa

4. K ctpeccoBoii cMMITOMAaTHKE B AMOLIMOHAIBHOMN cepe OTHOCATCS:
1) obocTpeHue TpeBOry, anaThy, ACTPECCUN

2) BOCHIpUSATHE YTPO3bl, ONTACHOCTH

3) MoOMIHM3aIysl CIT WA KaUTYISUs

4) n3MeHEeHNe TPUBBIYHBIX TEMIIOB JICATEIIEHOCTH

5. O1eHKa CUTYaIlMy KaK HEOMPECIICHHON — 3TO CUMIITOM cTpecca B cdepe. ..
1) sMouMOHAIBHOM

2) KOTHUTUBHOM

3) MOTHBAITMOHHOM

4) noBeieHYECKON

CornacoeaHa Ha noprane Ne 48730 11



6. Crnemuduueckoe adekTuBHOE COCTOSHHE MHIMBHIIA, XapaKTEPU3YIOIIEecss OTPUIATEIbHBIMU
HMOIMSAMU, a TaK)Ke TpaHCHOpMaIMe MOTUBAIIMOHHOM, KOTHUTUBHOM M TIOBEIEHYECKOH cdep — 3TO. ..

1) nenpeccust

2) srihopust

3) cTpecc

7. AbdexTrBHAs MONABICHHOCTh B BUAE TOCKIMBOCTH, 0€3bICXOIHOCTH, OOPEYEHHOCTH — 3TO JIe-
IPECCUBHOE COCTOSIHUE, HA3bIBAEMOE. . .

1) runotTumust

2) amatust

3) nucdopus

4) pacTepsiHHOCTh

8. MpayHOCTb, Bpaxk/1e0HOCTb, BCIBIIIKK HEBA, arpecCUM XapaKTepHbI IJi EMPECCUBHOTO CO-
CTOSIHHS, Ha3bIBAEMOTO. ..

1) runoTumust

2) amarus

3) muchopus

4) TpeBora

9. K ctpecc-akropam pabodero mpocTpaHCcTBa OTHOCSITCS:
1) poneBbie KOH(PIUKTHI

2) BBICOKHE PO ECCHOHAIBHBIE TPEOOBAHUS

3) OTCYTCTBHE JTUYHOU OTBETCTBEHHOCTH

4) npuBIE€YEHNUE K IPUHATHIO PELIEHUN

10. [Moxxon K M3YYCHHIO CONMAIBHBIX CHUTYallUW, MPU KOTOPOM MPEIMETOM H3YUCHHS SBISETCS
Ha0Io1TaeMoe TIOBE/ICHHE, a He KOTHUTUBHBIC MPOIIECChI, HA3bIBACTCH. . .

1) sxosorHuYeCcKuit

2) U3MEpPUTEITbHBIN

3) KOMITOHEHTHBIH

4) cpenoBoii

11. Curyanusi, coneprxaiiasi HeKOTOpble OOBEKTHBHBIC H CYOhEKTUBHBIC XapaKTEPUCTUKU C MTOTEH-
OHUaAJIBLHBIM PUCKOM CTPECC-pearupoBaHus YYaCTHUKOB — 3TO. ..

1) cTpeccoreHHas cutyarus

2) cTpeccoBasi CUTyalus

3) muctpecc

12. COBOKYITHOCTh CTPECCOTEHHBIX (DU3NYECKHX U COIUAIBHBIX IMEPEMEHHBIX BHEITHETO MUpPA —
3TO...

1) ctpeccoBas cpena

2) cTpeccoBbIe COOBITHS

3) cTpeccoBbIe CTUMYJIBI

4) cTpeccoBOE OKpYXEHUE

13. CoBOKYITHOCTb OTHOCUTEIBHO YCTOMYMBBIX IPOSBICHUN CTPECCOBOIO pearupoOBaHMs B TUIINY-
HBIX MPO(HECCUOHATBHO-TPYIHBIX WIIA CTPECCOTEHHBIX CHTYaIUSIX — 3TO. ..

1) ctpecc-cunapom

2) ctpecc-akTop

3) cTpeccoBas cpena

4) cTpeccoBbBIi CTUMYIT

14. BeiGepute OCHOBHBIE TCHACHIIMH Pa3BUTHUS MTPOQPECCUOHATBHBIX ACCTPYKITHI:
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1) HepeanucTHUHbIE LIETU

2) npodeccuoHaabHbIe KOH(DIUKTHI

3) BbIcOKas mpodeccuoHabHasi MOOUIBHOCTD
4) uHTerparus npodecCuoHaAIBPHOTO Pa3BUTHS

15. OmymieHne coOCTBEHHOW HEKOMIIETEHTHOCTH, HETAaTUBHOE BOCIIPHUATHE ce0s Kak mpodeccro-
Hajia — 37T0. ..

1) penykmus IepCOHATBHBIX JOCTHUKCHUI

2) SMOIIMOHAJIBHOE UCTOIICHUE

3) nenepcoHamu3amnus

16. Kakoii ¢aze pazButusi cuHIpOoMa MPoPeCcCHOHATBLHOTO BHITOPAHUS CBOMCTBEHHO DK3UCTCHIIH -
aJbHOE OTYasiHue?

1) daze pazouapoBanus

2) da3ze 1eCTPYKTHUBHOTO MTOBEICHHS

3) dhaze >MOMOHATBHBIX PEAKIIHi

4) aze mcuxocoMaTUIECKUX peakiuit

17. Konaukr — 370...

1) CTONTKHOBEHHE MPOTHUBOTIOIOKHBIX MTO3HUITHIA

2) 6oprOa MHEHUI

3) crop, TUCKYCCHs IO OCTPOM TIpodieme

4) conepHUYECTBO, HAIIPABJICHHOE Ha TIOCTHKEHUE TTOOEIBI B CIIOpe

18. To, u3-3a 4ero BO3HUKAET KOH(IIUKT — 3TO. ..
1) mpeameT KoH(DIUKTA

2) MOTHBBI KOH(IIUKTA

3) cTopoHbI KOH(DIUKTA

4) o0pa3 KOH(IMKTHOM CUTyaluu

19. Kon¢aukrorens! — 3710...

1) croBa, IEHCTBHSI, KOTOPBIE MOTYT IMTPUBECTU K KOHPIIUKTY

2) nposiBneHUs1 KOH(PIUKTA

3) moBeAICHUYECKUE PEAKIINH JIMYHOCTH B KOH(IIUKTE

4) cocTosHUS IMYHOCTH, KOTOPbIE HACTYIAIOT MOCTE pa3penieHns KOH(INKTa

20. Yro otHOCHTCS K (hopMe pa3perieHus: KOHPIUKTa?
1) mopumanue, roMop, yoexaeHue

2) TpeboBaHMs, KPUTHKA, IOTIMHEHHUE

3) Gecena, pa3bsACHEHHE, PETYITUPOBAHNE

4) yctynka, KOMIPOMHUCC, COTPYAHUYECTBO

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
. OpranuzanroHHOE HalpaBJIeHUE CTPECC-MEHEHKMEHTA.
. MennuuHckoe HalpaBiIeHUE CTPECC-MEHEKMEHTA.
. [lcuxonornyeckoe HanpaBiIeHUE CTPECC-MEHEHKMEHTA.
. IlonsiTre cTpecca. OMOLMOHANIBHBIN CTpECC.
. Hayunble moaxofpl kK M3y4eHHUI0 cTpecca Ha padoTe.
. CtpeccoBas CHMIITOMAaTHKA.
. MeTonmKu 1 ONIPOCHUKH.
. KauecTBeHHas xapakTepuCcTUKa JENPECCUBHBIX COCTOSHUM.
9. KonnukT kak 00BbEKT yHpaBIeHUSI.
10. Tumbl KOHYIMKTOB OpraHU3aLMH.
11. Mertonp! aHann3a KOHPJIMKTOB B IEATETLHOCTH PYKOBOIUTEIS.
12. [IpyuuHbI U JUHAMUKA KOH(QJIUKTOB.

0N DN~ W~
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13.
14.
15.
16.
17.
. [IpocTpaHCTBO OpraHU3aIMOHHBIX TPOOIEM (MOAYJIBHBIN TTOIXOM).
19.
20.
21.
22.
23.
24.
25.
26.
27.

18

[TonsiTre mpoeccuoHAIBHOTO CTpecca.

[ToHsITHE OPraHU3alIMOHHOTO CTpecca.

Crpecc-daxTopsl pabouero npocTpaHCTBA.

MeToaKN H3MEPEHHUsI CTPECCOB Ha padoTe.

DKCIpecc-TUarHoCTHKA CTPECCOTCHHBIX (DAKTOPOB B ACITETLHOCTH PYKOBOJUTEIIS.

CuTtyaluoHHBIN MOAXOJ] K CTPECCY.

OcCHOBHBIE IOHATHUSA U THUIIBI CTPECCOBBIX CUTYaLUM.

Knaccugukanus cTpeccoBbIX BO3ICHCTBUI.

O1eHKa CTPECCOTeHHOCTH TPYIHBIX CUTyalluil Ha paboueM MecTe.

Crpecc-cuHIpOMBI TPo(hecCHOHANTBHOHN IeITeThHOCTH.

YPpOBHH ONMCAaHMs CHHIPOMOB CTpecca.

TenneHuu pazBuTHs MPOHECCUOHANBHBIX IECTPYKIHUI.

OCHOBHBIE I€TEPMUHAHTHI IPOPECCUOHAIBHBIX TECTPYKIIMH.

Crnenduika pa3BUTUS CTPECC-CHHIPOMOB B 3aBUCUMOCTH OT 0COOEHHOCTEH MpohecCHoHab-

HOU JIEeATEILHOCTH.

28.
29.
30.

JIUYHH.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

52

58

Criennuka pa3BUTHS CTPECC-CHHAPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH BO3pacTa.
Crnenuduka pa3BUTHS CTPECC-CUHAPOMOB B 3aBUCUMOCTH OT OCOOCHHOCTEH CcTa)ka paboThI.
Crienuduixa pa3BUTHS CTPECC-CHHIPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH T'€HICpHBIX pa3-

CuHIpOM BBITOpaHHUSL.

Mopnenu BeIrOpaHusl.

[TponeccyanbHast Monens Beiropanus Jx.I'pundepra.

Konmnenus pazsutus cuaapoma Beiropanus M.bypuiia (6 ¢as3).
TalimM-cHHAPOM Kak clieZICTBUE HH()OPMAIIMOHHOTO CTpecca MEHEDKEPA.
CocTosTHUSI CHHKEHHOW pab0TOCITIOCOOHOCTH.

[ToHATHE «KOIUHTY.

Mogenu 1 MexaHU3MbI IPEOJIOJIEHUS CTpecca.

[Icuxonornyeckoe npegHazHauyeHUE M KJIACCH(PUKALUSA KOMUHT-CTPATETuid.
DBOJIIONLMS CTPATETUM MPEOJOJICHHS CTpecca.

. l'eriepHbIe ¥ BO3pacTHBIE OCOOSHHOCTHU MIPEOI0JICBAOIIETO MTOBEICHHSL.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
. KommyH#kaTiBHBIE TEXHOJIOTHH: 3P HEKTUBHOE OOIICHHE.
53.
54.
55.
56.
57.
. DTanbl ¥ CTaIUU TpoIIecca MeTUAIIHH.
59.
60.
61.

Cewmelinble u mpodeccruoHanbHbIe (GaKTOPhI MPEOI0JIEBAIOIIETO MTOBEICHHUS.
Crpareruu moBeficHUs B KOHQIIMKTHBIX CUTYaITHSIX.

[IpoakTrBHOE COBIaAaoIIee OBEICHHE.

CrpeccoycToYrBOCTb.

[Icuxonornyeckas KOMIETEHTHOCTh KaK PECYPC CTPECCOYCTONUHUBOCTH.
[Tomxomel pykOBOAUTENS K KOH(DIUKTY.

HopwmaruBHast (MOpaibHO-TIpaBOBast) CTPATETHA.

Peanucruueckas crparerus.

Nneanuctudeckas (MHTErpaTUBHAS) CTPATETHS.

MeTozp! yripaBieHus KOHPIUKTaMU.

KOMMYHI/IKEITI/IBHBIC TCXHOJIOTUH: pallUOHAJIBHOC IMOBCACHUC.
KoMMyHHKaTHBHbBIE TEXHOJIOTHH: KPUTHKA.
KOMMYHI/IKEITI/IBHBIC TEXHOJOI'MH:. MEaUalus.

BapuanTel nocpegHuyecTna.

HpI/IHI_[I/IHBI MEaualunu.

TexHOon0rus NeEPEroBOPHOIO Mpouecca.
Turnbl NoBeeHHS TNYHOCTU B KOH(DIIHMKTE.
Crpareruu neperoBopos.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

Tema 1. OcHOBBI yIIpaBiI€HUs CTPECCOM U KOH(IUKTaAMU
Crpecc-MeHEPKMEHT KaK CaMOCTOATENbHOE HAay4YHO-IIPAKTUYeCKoe HampaieHue. Hampaienus
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CTpECC-MEHEIKMEHTA: OPraHU3allMOHHOE, MEAUIIMHCKOE, ICUX0JIOTUYECKOE.

[TonsiTue cTpecca. OMOIMOHANBHBIN cTpecc. HaydHble moaxopl K M3y4eHHIO CTpecca Ha padoTe.

CrpeccoBas cuMnToMaTika. MeToauku 1 onpocHUKU. KauecTBeHHas: XapakTepUCTHKA JENPECCHB-
HBIX COCTOSTHUM.

Kon¢pmukr kak 00beKT ynpasneHus. Tumnsl KOH(IMKTOB opraHu3anuu. MeToisl aHann3a KOH(IMK-
TOB B JIeATEIbHOCTU pyKoBoAuTeNs. [IpuunHbI 1 TUHAMKKA KOH(IUKTOB.

Tema 2 Ouenka crpecc-(hakTopoB B IpopeCcCHOHATBEHON AEATEIbHOCTH

[TonsiTuss nmpodeccruoHaIbHOrO UM OpraHu3aroHHoro crpecca. Ctpecc-akropbl paboyero mpo-
CTpaHCTBa. METOMKHN M3MEPEHHUsI CTPECCOB Ha pabore. DKCIpecc-TUarHoCTUKA CTPECCOTCHHBIX (aKTo-
POB B JIeATENBHOCTU pyKoBoauTes. [IpocTpaHCTBO OpraHU3alMOHHBIX TPOOIeM (MOAYIbHBIN MOIXON).

CuryaunoHHslii Ioaxof K crpeccy. OCHOBHBIE MOHATHUS M TUIIBI CTPECCOBBIX cuTyauui. Knaccu-
(dbuKamys CTPECCOBBIX BO3AeHCTBUN. OlIEHKa CTPECCOTeHHOCTH TPYIHBIX CUTYAIM Ha paboyeM MecTe.

Tema 3 JlnarnocTrka CHHIAPOMOB IPOQECCHOHATLHOTO cTpecca

Crtpecc-cuHIpOMBI TTPO(ECCHOHANBHOM NEATeIbHOCTH. YPOBHH OMKCAHUS CHHIPOMOB CTpecca.
TenaeHuuu pa3zBuTHs MPOPECCHOHAIBHBIX NeCTPYKIHi. OCHOBHBIE IETEPMHHAHTHI MPO(PECCUOHATBHBIX
nectpykuuid. Crennduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCUMOCTH OT 0COOEHHOCTEN Mpod.aesTenb-
HOCTH, BO3pacTa, CTaxa padOThl W TeHIEPHBIX paznuuuil. CHHIPOM BBITOpaHUs. MO BBITOpaHUS.
[Iponeccyanvhas moaenb Beiropanus JIx.['punoepra. Konnenmus pazsutusi cuaapomMa Beiropanust M.by-
puma (6 ¢a3z). TaiiM-CHHAPOM Kak cieAcTBUE MH(OPMAIIMOHHOTO cTpecca MeHemkepa. COCTOSHUS CHU-
KEHHOW pabOTOCITIOCOOHOCTH.

Tema 4 [IpeononeBaroliee NOBEIEHUE B CTPECCOBBIX CUTYaLUSIX M CTPECCOYCTONYMBOCTD

ITonsiTne «xonuHr». Moaenu u MexaHnu3Msl PEOI0JIEHUs cTpecca. llcuxonornueckoe npeaHazHa-
YeHHE U KJIACCH(HKALUS KOMMHT-CTpaTeruii. DBOJIOIMS CTpaTeTHil peojoieHus crpecca. ['eHnepHsie u
BO3pacTHbIE OCOOEHHOCTH MpeojosieBatoniero noseneHus. Cemelinble U npodeccuoHaabHble (PAKTOPbI
IPEeOoJI0JIEeBAOIETO MoBeneH!s. CTpaTeruu noBeneHusl B KOH(OIMKTHBIX cuTyauusx. [IpoakTuBHOE coBla-
JIAroIee MTOBEACHUE.

CrpeccoycroitunBocTs. [Icuxonornueckast KOMIIETEHTHOCTb KaK peCypc CTPECCOYCTOMUMBOCTH.

Tema 5 CtpaTeruu u METOMIBI YIIpaBICHUS KOHQIUKTAMHU B OpraHU3aIuN

[Tomxomer pykoBoauTens K KoHGIUKTY. HopMatuBHas (MopallbHO-TipaBoBasi) crparerus. PeamucTu-
yeckas crparerus. Mneanuctuueckasi (MHTerpaTiBHas) crpaterus. MeToapl ynpaBieHUus KOHQIMKTaMU.
KoMMyHUKaTHBHBIE TEXHOJIOTUH: Y(PPEKTUBHOE OOIIEHUE, pPAallMOHAIBHOE TOBEACHUE, KPUTHKA, MeIua-
uus. Bapuantel nocpeanndectsa. [IpuHIMNBI Mearanuu. JTanbl U CTaAUU Ipolecca Meauanuu. TexHo-
JIOTHS IEPETOBOPHOTO Mpolecca. THITbI MOBeIeHHs TMYHOCTU B KOH(IHUKTE. CTpaTeruu neperoBoposB.

14.1.4. Bonmpocbl Ha CaMONIOATOTOBKY
1. OpranuzannoHHbIE HICTOYHUKU CTpecca
2. CouuasnbHble POJU U POJICBONH KOHIIUKT
3. Ctpecc OT HeAOCTaTKa y4acTus B I€ATEIbHOCTU OPraHU3aLHH.
4. O0yCIOBIEHHOCTb CTPECCa JINYHOCTHBIMHU CBOMCTBAMH.
5. IlepconanbHble cTpaTeruu 60pbHOBI CO CTPECCOM.
6. ®akTophl, OT KOTOPBIX 3aBUCUT PAa3BUTUE CUHAPOMA BHITOPAHUSI.
7. OMOLMOHAIBHOE BBITOPAHHE MEHEIKEPOB.
8. Opranu3zalloHHbIE MEPbl YIPABICHUS CTPECCaMHU.
9. OcHOBHBIE U JIOTIOJHUTEIbHbIE TIPUUNHBI BO3HUKHOBEHUS KOH(POHTALIUY.
10. CTpyKTypHbIE METOBI pa3pelieHus: KOH(IUKTOB.

14.1.5. TeMmbl KOHTPOJILHBIX padoT

KoHTposibHas paboTa BbINOJIHSAETCS Ha TeMy: JINUHbIE CTpAaTeruyu MOBEIEHUS B CTPECCOTCHHOHN U
CTPECCOBOM CUTYyalUsIX.

O6bem pabotsl 10-15 crp. (Times New Roman,14 it 1,5 uaTepBain)

CrpykTypa paboThI:

1 Beenenue

2 TIpuMepsl CTPECCOTEHHBIX U CTPECCOBBIX CHTYallMil B MPOQECCHOHANBHON JeSITeIbHOCTH CTY-
JIeHTA.

3 Crioco0bI peoiosieBaHusl CTpecca, HCIOb3yeMble CTYICHTOM.

4 MeTo/ibl OBBIIIEHUS CTPECCOYCTOHUMBOCTH, UCIIOIb3yEMbIE CTYJCHTOM.
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5 3akiroueHme

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /JIsl JINI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mui ¢ orpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M1 MHBAJIMJIOB MPEAYCMOTPEHBI JOTOIHU -

TEJIBHBIC OLICHOYHBIC MaTEPHAJIbI, IICPCUCHb KOTOPBIX YKAa3aH B Ta6J'II/II_IC 14.
Ta6J11/1ua 14 — I[OHOJIHI/ITGJIBHBIC MaTepuajibl OLUCHUBAHUA IJId JIML C OrpaHUYCHHBIMU BO3MOXKXHOCTAMU

310pPOBbA U MHBAJIUJIOB

Kareropuu
oOy4arommxcs

Bub! JONOTHUATENBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OIICHKH
pe3yabTaTOB O0YUCHUS

C napyueHusMu
ciryxa

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

[TpeumyIeCTBEHHO MUCHMEHHAS
npoBepKa

C HapymeHusiMu
3peHus

CobecenoBaHue 1O BOTIPOCAM K 3a4€TYy,
OIPOC 0 TEPMHHAM

[IpeumyIiecTBEHHO YCTHAsI MPOBEPKa
(MHIMBUAYAIBHO)

C napyumeHusMu
OIIOPHO-
JBUTATEJIBHOTO
anmapara

Pemenne MUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI>I, IIMCBbMCHHBIC
CaMOCTOSTENIbHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpCI/IMyme()TBeHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHUYEHUSIMH T10
00LLIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, NCEMEHHBIE CAMOCTOSTEIILHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyiiecTBEHHO POBEPKa
METOJAMH UCXOJIS U3 COCTOSTHUS
00y4arouierocss Ha MOMEHT IPOBEPKHU

14.3. MeToauueckue peKoMeHAAIMH M0 OLEeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEeHHbIMHU
BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIN/I0B

Jis M1l ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymHast (hopMma Mpe0CTaBICHUS 3aJaHUH OIEHOYHBIX CPEJICTB, 8 IMEHHO:

- B IleyaTtHoi (opme;

- B IIeYaTHO! (hopMe ¢ YBEITHUYEHHBIM HIPUPTOM;

- B (hOpMeE INIEKTPOHHOIO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEIOCTaBJICHNE 3aJJaHUsl C UCIIOJIb30BAaHUEM CYpPIONIEPEBOA.

Jlumam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKMX 00ydaromuxcs MperycMaTpuBaeTcs JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

- MUCbMEHHO Ha Oymare;

- HaOOp OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- IIPEJICTaBICHNE OTBETOB YCTHO.

[Tponienypa orieHHBaHUs pe3yIbTATOB OOYYEHMS JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbs M1 MHBAIHJIOB IO JUCHIHUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETNYEHHBIM HIPUPTOM.

JIJ1s1 I ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IeyaTHoOU (popme.

J1s1 1ML ¢ HAapyIIeHUsIMM ONIOPHO-ABUTaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

[Tpu HEOOXOMUMOCTH AT JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IIpOLIe-
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Jypa OLIEHUBAHUS PE3YILTATOB O0YUICHHSI MOXKET POBOIUTHCS B HECKOIBKO 3TAIIOB.
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