MHUHHUCTEPCTBO HAYKH U BLICHIET'O OBPA3OBAHUSI POCCUMCKOM ®ENEPAIINA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYAS ITPOI'PAMMA TIMCHUITJIMHB
YnpasieHue Ka4ecTBOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarorosku / cnenuaibHOCTh: 38.03.02 MeHe:KMeHT

HanpapnenHocts (poduib) / cenuanu3anys: JKOHOMHKA U YIIPaBJieHHe HA MPeINnPUsTHH
®dopma 00ydeHHs: 3a09HAS

QaxynbreT: 3uB®, 3a04Hblil 1 BeuepHuil paxkyabTeT

Kadenpa: menexxkmenta, Kadenpa meneakmenrta

Kypc: 3

Cemectp: 5, 6

Y4eOusiii mnan Habopa 2018 rona

PaCHpe,Z[CJ'IeHI/IC paGoqero BpEMCHU

Ne Buapl yueOHO A€SITEIBHOCTH 5 cemecTp 6 cemecTtp Bcero J2B107080%000
1 |Jlekuumn 4 8 12 4acoB
2 |IIpakTHueckue 3aHATHS 0 8 8 4acoB
3 |Bcero aymuTOpHBIX 3aHATHI 4 16 20 4acoB
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHUE Y CTYICHTOB IEIOCTHOTO CUCTEMHOTO MPECTABICHUS 00 YIIPaBICHUU Kaue€CTBOM
KaK COBPEMEHHOW KOHLICTIMU YIpPaBIEHUS, a TAaKKe YMEHHI U HAaBBHIKOB B OOJIACTH yNpaBJICHHs Kade-
CTBOM MPOAYKIIHH, YCIYT, pa00T OTEUECTBEHHBIX MPEANPUATAN U OpTraHU3AII.

1.2. 3amaum AMCHUIIIMHBI

—  OBJIAJICTh TEOPETUYCCKUMHU OCHOBAMH M MPUHITUIIAMH MEHE/PKMEHTA KaueCTBa;

—  U3y4YuTh HamboJiee CYIICCTBCHHBIE 3aKOHO/IATEIILHBIC U OPTaHU3AIIMOHHBIE OCOOCHHOCTH Me-
HeIKMEHTa KadecTBa B Poccuy;

—  W3YYHTh OCHOBHBIC NMPHHIIUIBI TOCTPOCHUS CUCTEMbl MEHEDKMEHTA KauyecTBa Ha MPEIIPHs -
THY,

—  Hay4YHWThCS UCIOJIB30BaTh MHCTPYMEHTHI MCHE/DKMEHTA KayecTBa B MPOGECCHOHAIBLHOMW Jes -
TENHHOCTH.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Huctumnuna «Yopasnenue kauectsom» (b1.B.OJ1.12) otHocuTcs k 610Ky 1 (BapuaTUBHAsS 4acTh).
[IpeamecTByOmUMHA AUCIUTUTHHAME, (POPMUPYIOIIUMH HaYaJIbHbIC 3HAHUS, SIBJSIIOTCS: YTpaBiie-
HUE KaYeCTBOM, YTIPaBJIECHUE TPOCKTaAMU.
[Tocnenyromumu AUCUMIUIMHAMU ABJISIIOTCS: bu3Hec- uianupoBanue, [IpaBoBeneHue.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHMS JUCUMILIIMHbI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETSHIUI:

— OIIK-6 BnaneHueM MeToJaMH NPUHATHS PEHICHUH B yNPaBICHUM OINEPallMOHHOW (Tpou3-
BOJICTBEHHOM) 1€ATEIBHOCTHIO OPraHU3aLni;

— TIK-8 BrajmeHremM HaBBIKAMH JOKYMEHTAJIBHOTO O(OPMIICHHUS PEIICHUN B YIIPABJICHUH OTIepa-
LIMOHHOM (TIPOU3BOJCTBEHHOM) AEATEIIBHOCTH OPraHU3alMi IPU BHEIPEHUU TEXHOJOTHYECKUX, MPOIYK-
TOBBIX NHHOBALIUW U OPraHU3allMOHHBIX U3MEHEHUN;

B pesynbrate nzyueHust JUCHUIUIMHBI 00yJaroIUICs TODKEH:

— 3HATh OCHOBHBIC NMOHATHS YIPABICHUS KAauyeCTBOM, PA3JIMUYHBbIC BHJBI CHCTEM O0ECICUCHHS
KauyecTBa B OPraHU3aLUHU; TEOPETUUECKHE TIOT0KEHHSI TOKYMEHTAIbHOTO 0(OPMIICHHSI PEILICHUH B yIIpaB-
JIEHUM OIEepallMOHHON (IIPOU3BOJACTBEHHOM) AEATEIbHOCTHIO; CYITHOCTh U MEXaHU3MbI YIIPABJICHUS Kade-
CTBOM IIPH OCYILECTBICHUY WHHOBAILIUOHHOM IEATENbHOCTH; COBPEMEHHBIE METO/IbI KOHTPOJISA, IPOTHO3H -
poBaHUs U 00ecTieyeHUs 3aIaHHOTO YPOBHS KauecTBa MPOU3BOACTBEHHOM, OpraHM3allMOHHON WHHOBAIH -
OHHOM JEATEIHLHOCTH.

—  YMeTb KCIIOJb30BaTh METOABI OLIEHKH YPOBHS KayeCTBa IPOLECCOB IPOU3BOJICTBEHHON U Op-
TaHU3ALMOHHON NEATEIBbHOCTU; MPUMEHIATh CTaTUCTUYECKHE METOJbl M3MEPEHUS W YIIPABICHUs Kade-
CTBOM JUUIs aHAJIM3a IIPOOJIEM U MIOMCKA UX PEIIEeHUs; IPUMEHATh METO/IbI YIIPABICHHS KAYeCTBOM OpIraHu-
3alIMOHHOM, TPOU3BOJCTBEHHON M WHHOBAIIMOHHOW JEATENILHOCTHU; pa3padaThiBaTh MEPOIPHUITHUS TIO J10-
KyMEHTaJIbHOMY O()OPMIIEHUIO BHEAPEHUS TEXHOJOTMYECKUX, NMPOAYKTOBBIX MHHOBALMM MM OpraHu3a-
LMOHHBIX M3MEHEHUH; PEIIaTh MPAKTUYECKUE 3aa4d 10 YIPABICHUIO Ka4eCTBOM B IPOU3BOJACTBEHHOM,
OpPraHU3allMOHHOM HMHHOBALIMOHHOM IEATENBHOCTH.

—  BJIAJeTh KATErOpUaJbHBIM alIapaToM YIPaBJICHUs Ka4yeCTBOM IIPOU3BOJICTBEHHON W OpraHU-
3allMOHHOMN AESATEIbHOCTH; METOIUKON pacyeTa OCHOBHBIX SKOHOMHYECKHUX ITOKAa3aTeJIel KayecTBa opra-
HU3AIIMOHHON M NPOM3BOJCTBEHHON JEATEILHOCTH; HABBIKAMH OOOCHOBAHMS U JIOKYMEHTHPOBAHHS BHE-
JPEHUS TEXHOJIOTMYECKHUX, MPOLYKTOBBIX NHHOBALMM WJIM OPraHU3alMOHHBIX U3MEHEHM; HABbIKAMU pa-
OOTBI C SKOHOMUYECKOH JINTepaTypoil, MHHOPMAIIMOHHBIMA MUCTOYHHKAMHU, Y4€OHON M CHpaBOYHOMN JIH-
TepaTypoil 1o npodiemMaM yrpapieHHsI KAYECTBOM.

4. O0beM QUCHUILIMHBI U BUABI Y4eOHO# padoThl
OO0m1ast TpyI0€MKOCTh AUCIUIUTHHBI cOCTaBIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIM -
e 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTAHBI

Bunel yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
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5 cemectp 6 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 20 4 16
Jlexuu 12 4 8
[IpakTnueckue 3aHATH 8 0 8
CamocTosiTenbpHas paboTa (Bcero) 115 32 83
[TpopaboTka JICKIIMOHHOTO MaTepHraia 45 20 25
CamocTosTenpHOe H3ydeHne TeM (BOIpOCoB) 30 12 18
TEOPETUYECKOHN YacTu Kypca

[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 24 0 24
CeMUHapam

BrImotHeHHE KOHTPOJIBLHBIX padoT 16 0 16
Bcero (6e3 ax3amena) 135 36 99
IToaroroBka 1 caya sK3amMeHa 9 0 9
OO6miast Tpy1I0€MKOCTb, 4 144 36 108
3aueTHnie EquHuIibs 4.0

5. Conepxxanue IMCUMILIHHBI
5.1. Pa3nenbl AMCUMILIMHBI M BUAbI 3aHATHI
Pazniensl TUCIUIUTMHEI ¥ BUBI 3aHATUN PUBEICHBI B Ta0muiie 5.1.
Tabmuua 5.1 — Pa3nens! AUCHUIUIMHBI U BUJIbI 3aHATHH
Bcero
4acoB
HasBanus pa3nenoB IuCHUATITHHBI Jlek., q Ipak. Cam, (6e3 PopwHpyembie
3aH., 4 | pab., 4 KOMIIETEHITUN
9K3aMEH
a)
5 cemecTp

1 KadyecTBO Kak SKOHOMHYECKAsi KaTeropusi 1 2 0 10 12 OIIK-6, ITK-8
00BEKT YIpaBICHHSA

2 TeopeTnueckre U UICTOPUUECKUE ACTIEKTHI 0 0 12 12 OIIK-6, ITK-8
YIPABJICHUS KAU€CTBOM

3 @yHKIMM yIPaBJIEHUS KaYeCTBOM B Opra- 2 0 10 12 OIIK-6, I1IK-8
Huzauuu. OaxkTopsl, 0OecreynBarone Kaye-

CTBO.

Hroro 3a cemectp 4 0 32 36

6 cemecTp

4 HopMaTHBHO-TIpaBOBOE 0OECTICUCHHE Kaye- 2 2 28 32 OIIK-6, ITK-8
CTBa B OpraHu3aIiuu

5 Merobl ¥ CUCTEMBI YIIPABIICHUS Kaue€CTBOM 2 0 17 19 OIIK-6, I1K-8
B OpraHHUa3I1H

6 MIHCTpyMEHTBI KOHTPOJIS KayecTBa 4 16 24 OIIK-6, I1IK-8
7 OCHOBHBIE MMOHSTHUS KBATUMETPUH 2 22 24 OIIK-6, ITK-8
Hroro 3a cemectp 8 8 &3 99

Hroro 12 8 115 135
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.
Tabmuua 5.2 — ComepkaHue pa3ienaoB TUCIUILIKH (TI0 JICKITHSIM)

Coneprxanue pa3aeiioB gucuuiniaiel (mo | Tpymoemkocts, | @opMupyemeie
Ha3Banus paznenos Aep pasit et ( PYA ’ PMUPY
JICKITHSIM ) q KOMITETEHITUH
5 cemecTp

1 KauecTBO Kak ITonsgTre xadecTBa. 3HAYEHHE TTOBBIIIICHUS 2 OIIK-6, ITK-8
DKOHOMHYECKAs kadecTBa. KauecTBO Kak 00BEKT ympasiie-
KaTeropus U 00BEKT HHS. DBOIIONUS B3TIAI0B Ha KaduecTBO. I1o-
YIPaBJICHUS HSATHE CTaHJAPTH3AINU U CePTUPUKAIIIH.

HTtoro 2
3 OyHKIMHU [Tpuntumne Jlemunra. O0miecucTeMHbIe 2 OIIK-6, TTK-8
YIPaBICHHS KQYECTBOM | MPUHIUIBL. OO1Me GYHKIIUA yIIPABICHHS
B OpraHu3aIuu. KaueCTBOM: TUIaHUPOBAHUE, OpraHu3aIus,
DaKTopshl, MoTHBaIus, KOHTpoub. Lukn Jlemunra. Cre-
o0ecneyrBaroIIre [UAJIbHBIC PUHITUIIBI YIIPaBICHUS Kade-
KaueCTBO. ctBoM. [loacucremsl yrpaBieHus: kade-

ctBoM. [leTnia u cniupasnb ynpaBieHus Kade-

cTtBOM. CHCTEMHBIN U IPOLIECCHBIN MOIXOIbI

K YIPaBJICHUIO KAY€CTBOM.

HTtoro
Hroro 3a cemectp 4

6 cemecTp

4 HopmarusHoO- TexHUYecKHUe perlaMeHThI: TIOHIATHE, BUABL, 2 OIIK-6, I1K-8
MIPaBOBOE OOECIIEUCHHE | TOPSAIOK pa3pabOTKU U MPUHATHSA. Mexmy-
Ka4yecTBa B Hapoausie cranaaptel MCO cepun 9000 u
OpraHu3alu 10006.

HTtoro 2
5 Meronp! u cuctemsl | Knaccudukarus 3arpar Ha kauecTBo. O1ieH- 2 OIIK-6, I1K-8
YIpaBJICHHS KA9€CTBOM | Ka 3aTpaT Ha kauecTBO. CopepkaHue U CyIl-
B OpraHua3Iuu HOCTb TEXHOJIOTHYECKOI'0, CTATUCTHYCCKOrO

1 DKOHOMHUYECKOTO METOIOB YITPaBJICHUS Ka-

YECTBOM.

HTroro
6 HCTpyMEHTBI OrneHka KauecTBa IpoIECCOB, MPOAYKIIHH. OIIK-6, I1K-8
KOHTPOJIA KaueCcTBa N3mepuTenbHbIA METOI, PETUCTPAITUOHHBIN

METO]I, OPraHOJENTUYECKUI METO/I, pacueT-

HbIM MeToA. TpaaulMOHHbBIN, SKCIEPTHBIA U

COIMOJIOTUYECKHUIT METOBI.

Hroro 4
Hroro 3a cemectp
Hroro 12

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILUIMHAPHBIE CBA3H ¢ 00eceYnBAKIIMMH (NPeAblTy IIUMH)
U obecneynBaeMbIMU (NMOCJAEYIONIUMH) TUCHUNIMHAMHA

Paznenbl qUCHUIITUHBL U MEXIUCIUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCIIEIYIONUMHI ) AUCITUTUIMHAME TPEICTABICHBI B TabmuIe 5.3.
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Tabmuua 5.3 — Pa3nenbl IUCIUTUTMHBI B MeXKANCIUILTMHAPHBIC CBSI3U

Ne paznenoB gaHHOM IUCHUIUIMHBL, IS KOTOPBIX HEOOXOAUMO

HauMeHOBaHUE TUCIUTUIHH M3ydeHre 00ecreurBaroIuX U 00eCeYBaeMbIX JUCIUILTUH
1 2 3 4 5 6 7
[IpenmecTByromme TUCHUILIMHBI
1 YnpaBneHnue Ka4eCTBOM + + +
2 YrpaneHue npoeKTaMu + + +

[Tocnenyromuye TUCITUTITUHBI

1 busHec- mmaHnpoBaHue + + +

2 IIpaBoBeneHue +

5.4. CooTBeTCcTBHE KOMIIETEHIN I, (POPMHUPYEMBIX IPH W3YYCHUHU AUCUMIIMHBI, 1 BU/A0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU HM3YYEHUH IUCIUIUIMHBI, W BHUIOB 3aHATHA
npezcTaBiIeHo B Tabmuue 5.4.
Ta6muma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX TIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -

TUMI
Kommerennu Buns! 3anaTHii
DopMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cawm. pa6.
OIIK-6 + + + KontponpHas pabora, Jk3ameH,
Onpoc Ha 3anarusx, Tect
[K-8 + + + Kontponsnas padora, Ok3aMeH,
Onpoc Ha 3anarusx, Tect

6. UnTepakTBHBIE MeTOABbI M (GOPMBI OPraHU3aALMU 00yYeHH I
He npenycmorpeno PVYII.

7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMeHnoBaH#e MpakTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 8.1.
Tabmuna 8.1 — HammeHoBaHKe MPaKTHYECKUX 3aHATHIA (CEMHHAPOB)

HanMenoBaHue MpakTHYEeCKUX 3aHATUN Tpynoemkocts, | DopmMupyemoie
Haszpanwus pasnenos

(cemuHapoB) q KOMITCTCHITHI
6 cemecTp

4 HopmaTuBHO- TexHu4yeckue perasaMeHThl: MOHATHE, BUIBI, 2 OIIK-6, IIK-8
MpaBoBoe o0ecredeHune | IOpsSA0K pa3paboTKu U MpUHATHS. MexayHa-
KauecTBa B poanbie crangaptel MCO cepun 9000 u
OpraHMu3aIu 10006.

Uroro
6 HCTpyMEHTBI IIpouenyps! ynpasiieHus nmpoexkTom. Monenu 4 OIIK-6, [1K-8
KOHTPOJISI KauecTBa CUCTEMBI yIipaBjeHus1 kayecTBOM.O1leHKa 3a-

Tpar Ha KauecTBo. [locTpoenue nuarpaMMbl
ITapeto, MPUYNHHO-CIEACTBEHHON Juarpam-
Mbl. [TocTpoeHue KOHTPOIbHBIX KapT.

Uroro
7 OcHOBHBIE MIOHATUSA | POJIb METPOJIOrMY B YIIPABJICHUHN KaY€CTBOM. 2 OIIK-6, I1K-8
KBAJTUMETPUHU CeMb MHCTPYMEHTOB KOHTPOJISI KAUeCTBA.

Merton paccTaHOBKH IPHOPHUTETOB.
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Htoro 2

Hroro 3a cemectp

Hroro 8

9. CamocTrosiTe1bHasi padoTa
Bunasl camocTosiTenbHO paboThl, TPYIOEMKOCTh U (hOpMUpPYEMble KOMIIETEHIIUU MTPEICTABICHHI B
tabmune 9.1.
Ta6muia 9.1 — Bubl caMocTosITeIbHOM paboThl, TPYIOEMKOCTh M (hOpMUpPYEMble KOMIETEHIHH

Bunel camocrostensHor | Tpynoemkocts, | DopMupyemblie
HasBanus paznenos a Py ’ pMHDY DopMbI KOHTPOJIA
paboThI q KOMITETEHIIUU
5 cemecTp
1 KagecTBO Kak ITpopaboTKa JEeKIIMOHHO- 10 OIIK-6, [IK-8 | Omnpoc Ha 3aHATHSX,
SKOHOMHYECKAS ro MaTepualia Tect
KaTeropus U 00BbEKT Wroro 10
yIpaBIeHUS
2 Teopetuueckue u | CaMoCTOSITEIHLHOE U3yUe- 12 OIIK-6, [IK-8 | Omnpoc Ha 3aHATHUSAX,
UCTOpPHUYECKHE HUE TeM (BOTMPOCOB) TEO- Tect
ACIEKThI pPETHUYECKOM YacTH Kypca
yIpaBIeHUS Vroro 12
KayeCTBOM
3 OyHKIMHU [IpopaboTka JIEKITMOHHO- 10 OIIK-6, ITIK-8 |Onpoc Ha 3aHATHAX,
YIPABJICHUS ro MaTepualia Tect
KaueCTBOM B Viroro 10
OpraHM3alMH.
®DaKTOopHI,
o0ecreunBaroIue
Ka4yecTBoO.
Hroro 3a cemectp 32
6 cemecTp
4 HopmaTuBHO- [ToaroroBka k mpakTuye- 8 OIIK-6, IIK-8 |KonTponbHas pabdo-
IPaBOBOE CKUM 3aHSATHUSIM, CEMUHA- ta, Onpoc Ha 3aHs-
obecrieueHue pam Tusx, Tect, DKk3aMeH
KavyecTBa B
afectBa CamocTosATensHoe u3yde- 12

opratusaitin HUE TeM (BOTIPOCOB) TEO-

pPETUYECKOM 4acTu Kypca

[TpopaboTka IeKInOHHO- 8

ro Marepuana

Hroro 28
5 Metonp! u BrinonHenne KOHTPOJIb- 8 OIIK-6, IIK-8 |KonTponbHas pabo-
CUCTEMBI HBIX paboT ta, Onpoc Ha 3aHs-
yIpaBJICHUS TIpopaGoTKa IEKIHOHHO- 9 Tusix, Tect, Dk3aMeH
Ka4eCTBOM B

a9eCTBO ro Marepuaina

OpraHHua3INH

Uroro 17
6 HCTpyMEHTHI IToaroroBka Kk nmpaxkTu4e- 8 OIIK-6, [IK-8 | KonTponbHas pabo-
KOHTPOJISl Ka4eCcTBa | CKUM 3aHATHUSIM, CEMHUHa- Ta, Onpoc Ha 3aHs-

pam tuax, Tect, Dxk3aMeH

[TpopaboTKa JTEeKITUOHHO- 8
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ro MaTepuasa
Hroro 16
7 OCHOBHBIE BelnosniHeHHE KOHTPOIIb- 8 OIIK-6, [TIK-8 | KonTposnbHas pado-
MIOHATHSA HBIX paloT Ta, Onpoc Ha 3aHs-
KBAJIUMETPHUH TTOATOTORKA K MpaKTHYe- 8 THsx, Tect, Dxk3ameH
CKUM 3aHATHSM, CEMUHA-
pam
CamocrosTenbHOE U3yye- 6
HUE TeM (BOTPOCOB) TE€O-
peTHYeCKOi yacTu Kypca
Hroro 22
Hroro 3a cemectp &3
IToaroroska u ciaya dK- 9 OK3ameH
3aMeHa
Hroro 124
10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PVYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecnieYeHrue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTypa

1. VYmpaBnenue kauectBoM [Tekct] : yuebHOoe nocobue st By30B / B. E. Marep. - M. : UTHOPA-
M, 2012. - 176 c. : w1 - (Beicmee oOpazoBanue). - budmmorp.: c. 174. - ISBN 978-5-16-004764-5 (Ha-
nnuaue B 6ubmotexke TYCYP - 20 5k3.)

2. 3ekyHoB, A. I'. YnpaBneHue KadyecTBOM [DNEKTPOHHBINA pecypc]: yueOHUK it OakaimaBpoB /
A. T. 3exyHoB. — M. : U3narensctBo FOpaiit, 2019. — 475 c. — (Cepus : bakanaBp u maructp. Akaje-
mudeckud  kypc). — ISBN  978-5-9916-2281-3. —  Pexum  nmocryma:  https://biblio-
online.ru/book/3995E07A-D712-4DDE-BB6B-18081C339B50 (mara obpamenus: 03.07.2019).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. VYmpamnenue kauecTBoM : yueObHoe mocooue / B. H. XXuranosa ; @enepanbHoe areHTCTBO 110
oOpa3oBaHui0, TOMCKUIT TOCYIapCTBEHHBII YHUBEPCUTET CUCTEM YIPABJICHUS M PaIHOdIEKTpOHHUKH, Ka-
denpa sxoHomuku. - Tomck : TMIIIO, 2010. - 253 c. (manuuue B 6ubmnoteke TYCYP - 9 2k3.)
2. VYmpamneHue kauecTBoM : YueOHuk nis By30B / JI. E. bacoBckuii, B. b. Ilporacees. - M. : Un-
dpa-M, 2008. - 211[13] c. : un., Tabn. - (Beicmee oObpazoBanue). - budmuorp.: c. 211. - ISBN 978-5-16-
002493-6 (namuuue B 6ubamoreke TYCVYP - 10 5k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAuYEeCKH e MOCO0Uus

1. VYnpaBnenue kauecTBOM [DNIEKTPOHHBIN pecypc|: MeToauueckne ykazaHusi K NPAKTUYECKUM
3aHATHSM U CaMOCTOATEIbHOM padoTe cTyneHtoB / Matoneiruaa H. 1O. - 2012. 14 ¢. — Pexxum nocrtymna:
https://edu.tusur.ru/publications/2753 (mara oopamenus: 03.07.2019).

2. VYmpasnenue kadecTBOM. [IpakTukym [DneKTpOHHBIN pecypc]: yueOHOe mocodue i aKaze-
mudeckoro O6akanaspuara / E. A. T'opbamko [u np.] ; mox pen. E. A. T'opbamko. — 2-e uzn., ucnp. — M. :
MznarensctBo FOpaiit, 2018. — 323 c. — (Cepus : bakanaBp. Akagemuueckuit kype). — ISBN 978-5-
534-00907-1. — Pexum poctyma: https://biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EB1C61C5569F (nara oopamenus: 03.07.2019).

CornacoeaHa Ha noprane Ne 48036 8



12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIMI0B

Y4eOHO-MeTOqYECKHe MaTeprabl ISl CAMOCTOSTEIBHON U ayTUTOPHOM paboThl 0Oydaromumxcs
U3 YHCiIa JIUI ¢ OTPAaHNYCHHBIMU BO3MO)KHOCTSIMU 3/I10POBbSl 1 MHBAINAOB MIPEAOCTABISIOTCS B (opMax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. Ilpodeccuonaibbie 6a3bl JAHHBIX U HH(POPMAINIMOHHBIE CTIPABOYHBbIE CHCTEMBI
1. MudbopmarmoHHO-aHATUTHYECKUM )KypHAI - http://www.pmmagazine.ru.

2. Microsoft Project - http://www.ms-project.ru.

3. Kowmmanwms p.m.Office - http://www.pmo.ru.

4. Komnanus PM Expert - http://www.pmexpert.ru.

13. MartepuajibHO-TEXHUYECKOE o0ecnedyeHue TUCIUIINHBI U TPpedyeMoe MporpaMMHoe
o0ecneyeHune

13.1. O6uiue TpedGoOBaHMA K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY 00ecrie4eHHI0
AUCHMILTUHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlns mpoBenieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOpUs ¢ KOTUUYECTBOM I10-
CaJIOuHBIX MECT He MeHee 22-24, 000pyAoBaHHAs TOCKOH U CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyA0BaHHE U yUeOHO-HAITBIIHBIE TOCOOMs, 0OecIeunBaroIIie TeMaTHIeCKUe Uil -
JIIOCTPALIMHU 10 JIEKIMOHHBIM pa3jieiaM JTUCIUIUINHBI.

13.1.2. MaTepuaibHO-TEXHMYECKOE M IPOrPaMMHOe o0ecredeHne I NPAKTHYEeCKUX 3aHATHI

VY4ueOHast aymuTopust

yueOHasi ayJUTOpHs JUIsl TPOBEACHUS 3aHATUH JIEKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs Ul IPOBeE-
JICHHS 3aHATUN MPAKTUIECKOTo TUMA, YIeOHAas ayUuTOPHs ISl POBECHHS 3aHATHI CEMUHAPCKOTO THIIA,
MOMEIlIEHUEe ISl POBEJCHUS TPYIIOBBIX U MHIUBUAYAJIbHBIX KOHCY/IbTALUM, MOMEIIEHUE Ul IPOBe/e-
HUSI TEKYIIETO KOHTPOJISA U TIPOMEXKYTOYHOW aTTECTAIlNH

634045, Tomckas obmacts, r. Tomck, yn. KpacHoapmeiickas, 1. 146, 304 ayn.

Onucanune UMeroIerocs 000py10BaHUs:

- Komnetorepsr;

- Kommutekt crienmanusupoBanHoi yaeOHOW Mebenu;

- Pabouee mecTo mpemnoaBares.

[IporpamMMHoOe obecrieueHue:

— FoxitReader

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

13.1.3. MaTepuaabHO-TEXHHYeCKOE U POrpaMMHOe odecriedeHue I CAaMOCTOATETbHOI padoThl
Jis caMocToATENbHON pabOThl UCHONIB3YIOTCS Y4eOHbIE ayAUTOPUM (KOMITBIOTEpHBIE KIJIACCHhI),
PacCTIOJIOKEHHBIE 10 aJpecaMm:
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- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexr, 1. 40, 233 ayn.;

- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;

- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komneroTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T. - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYECHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecredeHne TUCUMIIIMHBI JIS JIMI C OTPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMAIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuU B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENOIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, MOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyxXa, 000py/oBaHa KOMIIBIOTEPHON TEXHHUKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00OBEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPU MOMOIIY BUACOYBETUUHUTENCH 1151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0O0y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeIbHOIO almapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (hopMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHS[ OCBOCHHA SaerﬂJIeHHI)IX 3a HHCHHHHHHOﬁ
KOMIIETCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a1aHUA

1. B HacTosmee BpeMsl NEHCTBYET NMOHATHE KadecTBa, ompeneneHHoe ctanaaprom MCO cepun
9000:

a) «KauecTBO —cTeneHp, ¢ KOTOPO COBOKYMHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBIMOIHSET Tpe-
OOBaHUA;

0) «KauecTBO mpOAYyKLIHH —COBOKYITHOCTh CBOMCTB MPOIYKIMH, 00yCIaBIMBAIOIINX €€ MPUTro-
HOCTB Y/IOBJIETBOPSITH OIpe/ieIeHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAaUCHHEM»;

B) «KauecTBO —COBOKYMHOCTh XapaKTEPUCTUK 00bEKTa, OTHOCSIIHNECS K €r0 CIOCOOHOCTH Y/IOBJIE-
TBOPSATH YCTAHOBJICHHBIE U MIPEIIOIaraeMble MOTPEOHOCTH

2. Mogenps Kano BkitouaeT B ce0sl ClIEAYIOLIUE TPYIIIBI XapaKTEPUCTUK:

a) KOJINYECTBEHHBIE, CIOPIIPU3HBIE XapaKTEPUCTHKHY;

0) o0s13aTeNnbHbIE, CIOPIIPU3HBIE XapaKTEPUCTUKH;

B) 00s3aTeNIbHbIC,KONNYECTBEHHBIE, CIOPIPU3HBIE XapaKTEPUCTUKU
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3. B coorBeTcTBUM ¢ onpezeneHneM ISO TepMHUH «KauecTBO» 03HAYAET:

a)COOTHOIIIEHHE MEX/y LIEHOM TOBapa U €ro LEHHOCTHIO AJIs MOTPeOUTes;

0)COBOKYITHOCTh CBOWCTB M XapaKTEPUCTUK NPOAYKIUU HIU YCIYTH, KOTOpbIE MPUIAIOT UM
CITIOCOOHOCTH YIOBJICTBOPATH OOYCIIOBIICHHBIE WIIH MPEAToaraeMbie MOTpeOHOCTH;

B) COITIACOBaHHAsl C MOTPEOUTENIIMU CHUCTEMa XapaKTEPUCTUK ToBapa (YCIyTrH); I')IOKYMEHTalb-
HOE MOATBEPKIeHUE (aKTa BBINOIHEHUS TpeOOBaHUI K TOBapy.

4. YrpaBieHue nporeccaMyd Ha OCHOBE MPUMEHEHUsI CTATUCTHYECKUX METOIOB BIIEPBbIC MOSIBH -
JIUCh:

a) B (haze OTOPaKOBKU;

0) B (haze KOHTPOJIS Ka4eCTBa,;

B) B (ha3e ynpaBJIeHUS Ka9YeCTBOM.

5. I'maBHBIMH COCTaBIISIFOIIMMHU Ka4eCcTBa MPOAYKTa SBISIOTCS:

a) TEXHHYECKHUE XapaKTePUCTUKH,

0) 6e301acHOCTh U HAJIEKHOCTD;

B) TEXHUYECKHE, ICTETHUECKUE, SKOJOIMYECKUE XapaKTePUCTUKH, O€30MaCHOCTh U Ha/IC)KHOCTD.

6. Jly1st peanu3amiy MpUHIIMIA MPUHATHS PEeIIEHU, OCHOBAaHHOTO Ha (paKTax, UCTIOIb3YIOTCS:

a) CTaTUCTUYECKHUE METOJIbI;

0) mmkn Jlemunra;

B) cuctema Illunro;

r) benchmarking.

7. OcHOBHast MBICTIb TTOCTYJIATOB JleMHHIa 3aKJII04aeTCsl B TOM, YTO HEOOXOIUMO:

a) n30aBUTHCS OT HEPAIUBBIX PAOOTHHUKOB;

0) mMpoBeCcTHU KOPPEKTHPOBKY BCEH CUCTEMBI YIIPABICHHUS KOMITAHUEH;

B) YKECTOUUTH KOHTPOJIb BCEX MPOIECCOB B KOMIaHHH.

8. KoHKypeHTOCTIOCOOHOCTh PEANPUITHS — ITO:

a) peajibHasl WM MOTEHIUMAIbHAS CIIOCOOHOCTh NMPOEKTUPOBATh, IPOU3BOJUTH M COBIBATH HA PHIH-
K€ TOBapbl, KOTOPHIC TIO IICHOBBIM M HEIICHOBHIM (hakTopaM OoJiee MPUBICKATEIbHBI ISl MOTPEOUTENs,
YeM TOBapbl KOHKYPEHTA;

0) Hanmuuue y GupMBbI KanuTajaa 0oJbIIETro, YeM y KOHKYPEHTA;

B) HaJTM4KE Y (PUPMBI OATOTOBICHHBIX KaIPOB.

9. KoMIUTEeKCHBIN TTOKa3aTeNlb Ka4YeCTBA paCCUUTHIBACTCS:

a) KaK MPOLIECHTHOE COOTHOILICHUE BEJIMYMUHBI TapaMeTpa OLEHUBAEMOI0 U3/1eNUs U BEIUUYHHBI Ma-
pameTpa 6a30BOTO U3AETUS;

0) CBOZIHBII MMapaMeTPUIECKUN MHIEKC METOJIOM CPEIHEB3BEIIEHHOTO;

B) CyMMapHO€ 3Hau€HHUE BCEX OLICHWBAEMBIX MOKa3aTeNel U3aemus;

I') COOTHOIIEHHUE CYMMAapHOTO MOJIE3HOTo 3(dekra oT IKCITyaTaliuu Wik MoTpeOIeHus] IpoIyK-
IIUU ¥ CYMMapHBIX 3aTpaT Ha MPUOOPETEHUE U UCIIOIb30BaHUE ITOM MPOTYKIIHH.

10. Dpronomuyeckue noka3zaTeian XapakTepusyroT:

a) CBOMCTBa MPOJYKIMHU, ONPEICISIONINEe OCHOBHBIC (D)YHKUMH, JUIS BBITOJIHEHHUS KOTOPHIX OHA
npesHa3Ha4YCHa,;

0) cucTteMy «4eloBeK — H3/ETHe — CPellay U YUYUTHIBAIOT KOMILJIEKC TMT'MEHUYECKUX, aHTPOIO-
METPHYECKHX, (PU3MOJOTHYECKHX, IICUXOJIOTHUYECKUX CBOWCTB YENIOBEKA, MPOSBIISIOMINXCS TPH B3aHMO-
JEMCTBUU C U3JIETUEM B ITPOU3BOJICTBEHHBIX M OBITOBBIX YCIOBUSX;

B) LIEJIOCTHOCTH KOMIO3UIMH, HH(OPMAIIMOHHYIO BBIPA3UTEIbHOCTh, PAMOHAIBHOCTH (HhOpM;

I') 0COOEHHOCTH TMPOAYKLUH, OOYCIOBIMBAIOIINE TPU €€ KCIUTyaTallud WIM NOoTpebieHnn 6e3-
OTIaCHOCTD YEJIOBEKa.

12. K mpon3BOJACTBEHHO-TEXHOJIOTMUYECKUM TTOKA3aTeJIsIM OTHOCUTCS TaKOM MOKa3aTellb:
a) KaK JITUTEILHOCTh pab0vero 1uKa;

0) T0JITOBEYHOCTH;

B) COXpPaHSAEMOCTb;

T') MaTepUaIOEMKOCTb.
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13. Kakue 13 nepevncieHHBIX METOJIOB HE OTHOCSITCSI K OpPTaHW3allMOHHBIM METOaM YIIPaBJICHUS
Ka4eCTBOM:

a) pacropsAUTEIIbHBIC;

0) permaMeHTHPYIOLIHE;

B) TICUXOJIOTHYECKHUE;

') IUCUUIUTMHAPHBIE.

14. Kakue u3 NEPCUNCICHHBIX METOAOB HC OTHOCATCA K SKOHOMUYCCKHUM MCTOAaM YIIPABJICHUSA Ka-
YECTBOM:

a) METO/Ibl SKOHOMHUYECKOI0 CTUMYJIMPOBAHUS U MaTepUaIbHON 3aMHTEPECOBAHHOCTH;

0) METOIIBI TEXHOJIOTHYECKOTO PETYJIMPOBAHUS Ka4yeCcTBA IPOIYKIIUU U MTPOIECCOB;

B) IICHOOOPa30BaHKE C yUYETOM YPOBHS KaueCTBa;

r) ¢uHAHCHPOBAHUE IEATEILHOCTH B 00JIACTH Ka4eCTBa.

15. K xakuM MeTofaM yrnpaBieHHs] KaYeCTBOM OTHOCSTCS AUPEKTUBBI U MIPUKA3bI:
a) OpraHu3aliOHHBIE;

0) pactopsIIUTEIbHEIE;

B) perilaMEHTHUPYIOIHE;

T') IACUUILTHHAPHBIC.

16. K BHyTpH(QHUpPMEHHBIM CpEACTBaM peann3alii OPraHU3allMOHHBIX METOAOB YIPaBJIECHUS Kaye-
CTBOM 10 OTHOIICHHIO K MPEANPUATHIO HE OTHOCSITCS:

a) mpuka3z qupekropa o coznannu CMK Ha npeanpusaTuu;

0) dopmupoBaHHE KOPIIOPATUBHOW KYITBETYphl OpraHU3allid, OPUCHTHPOBAHHON Ha TOBBIIICHHE
Ka4yecTBa;

B) nokymeHtuposanne CMK Ha npennpusaruu;

r) 00BsIBIIEHHE OJIarOapHOCTH COTPYAHUKY 3a BBICOKHE IMOKa3aTesd KadecTBa pabOThI W Harpa-
JKJICHHE ICHEKHON IPEMUECH.

17. Crparerndyeckoe ynpaBjieHUE B 00JaCTH KauyecTBa Ha MPEANPUSATHH HE BKIIOYAET:

a) CTpaTeruio KauyecTBa;

0) NOIUTUKY B 00JIaCTH Ka4eCTBa,;

B) IIpaBuJIa MPUHSTHS PEIICHUN B 00JIACTH Ka4eCTBa;

I') IPUOPUTETHOE PaCHpeICICHUE PECYPCOB I OOECIIEUCHUs IEATENFHOCTH B 00JIACTH KauecTBa
Ha MPEIIPUSTHH.

18. Omnpenenenne, KOTOPOE HE OTHOCHUTCS K TOHATHIO «3aTpaThl Ha oOecredeHre KadecTBa IMpo-
JYKITUI, — 3TO:

a) 0cOoOBI BHJ 3aTpaT, CBA3AHHBIX CO CHEIUATBHON (PYHKIMEH oOecredeHHs] KauyecTBa Ha BCEX
CTaIMSIX TIPOU3BOICTBEHHOTO Tpoliecca mpu (GopMUPOBAHUH KaYeCTBA;

0) 0coOBIl BUJ 3aTpart, CB3aHHBIX C MEPOIPHUATHIMH, KOPPEKTUPYIOIIUMHU U MPEIO0TBPAIIAIOIIN -
MU TIOSIBJICHHE HEKAaYeCTBEHHOUN MPOTyKIUY;

B) OCOOBIA BHJI 3aTpaTr, CBA3AHHBIX C (PMHAHCHPOBAHHWEM IMOBBILICHUS YPOBHS Kaue€CTBEHHBIX
CBOMCTB IIPOYKLIUH;

') 0coOBbIil BUA 3aTpaTt, OTHOCAILIUXCS K MOTEPSM MPEIIPUITHS, CBI3aHHBIM C HEOOeCTIeUeHHEM Ka-
YEeCTBa.

19. Knaccudukamus 3arpar Ha Ka4eCTBO MOXKET POU3BOJUTHCS:
a) [0 YKOHOMUYECKHUM DJIEMEHTaM;

0) MO CTaThsIM KAIBKYIISIINH;

B) TI0 IICHTPaM 3aTpar;

I') IO BCEM BBIIICTICPEUHUCIICHHBIM IPU3HAKAM.
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20. ITo xapakTepy 3aTpaThl Ha KAY€CTBO MOTYT OBITh:
a) TOJIBKO TEKYIITUMHU;

0) TOJIBKO €IMHOBPEMEHHBIMU;

B) U TEKYLUIUMH, U €AUHOBPEMEHHBIMH.

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI

ITonsiTue kayecTna.

3HayeHHE MOBBILICHUS KaueCTBa.

KauecTBO Kak 00BEKT YIpaBICHHUS.

[TonsiTue cTaHAAPTU3AUHU U CEPTUPUKALIH.

OcHoOBHBIE 3Tallbl pa3BUTHS JEATEIBHOCTH 110 YIIPaBJICHUIO KauecTBOM B Poccun.

Cucremnl kauectBa: BUII, KAHAPCIIU, CBT, HOPM, KC YKII, mocToMHCTBa X HEIOCTATKMU.

Teopus 1 nmpakTHKa 3apyOeKHOTO YIIPaBICHHS KAY€CTBOM.

Mogenu: @eiirendayma, /xypana, lemunra, Taryru.

CoBpeMeHHbIE HANIPaBJICHUs Pa3BUTUS KOHLEIIIUY yIIpaBileHUs kKauecTBOM [IpuHiuns! JlemuHra.

OO61mue GyHKIUY yIpaBIECHUS KaU€CTBOM.

[ToncucTemsl yrpaBieHUs KAY€CTBOM.

[Tetsis u civpanb ynpaBiieHUs! KaYeCTBOM.

CucTeMHBIN 1 IPOLECCHBIN MOIXO/bI K YIPABICHUIO KAUECTBOM.

TexHuuecKue perinaMeHThl: IOHSATHE, BUIbL, TOPSAIOK pa3pabOTKU U MPUHATHUS.

Mexnynapoansie cranaaptsl UCO cepun 9000 u 10006.

Knaccudukanus 3atpat Ha Ka4ecTBO.

Onenka 3aTpar Ha KauyeCTBO.

CozepkaHue M CYIIHOCTh TEXHOJIOIMYECKOro, CTaTUCTUYECKOIO M HKOHOMHMYECKOTO METOOB
YIPAaBIEHUS KAUECTBOM.

KBanumeTpus kak Hayka, €€ poJib, METOAbI U 00JIACTH MPAKTUUYECKOTO IPUMEHEHHUSL.

Onenka kadyecTBa MPOLECCOB, NPOAYKIUU. MeToabl KOHTPOJI KadyecTBa NMPOLYKIMH, IIPOLIECCOB,
IIPOEKTOB.

14.1.3. Tembl OIPOCOB HA 3aHATHUAX

IlonsaTue kadecTBa.

3Ha4yeHHe ITOBBIIIEHNS KauyeCTBa.

KadecTBO kKak 0OBEKT yIpaBlIeHUSI.

DBOIIOIMS B3IJIII0B HAa KA4eCTBO.

[TonsiTHe CTAaHAAPTU3AIUU U CEPTHPUKAITIH.

[Tpuniuner Jlemunra. OGIecCuCTEMHbIC TIPUHITHITH.

O6mue QyHKIUU yrmpaBiIeHHs] Ka4eCTBOM: TUIAHUPOBAHHE, OpPraHU3allvs, MOTHBAIIUS, KOHTPOIIb.
Huxn Jlemunra.

CrenuanbHble MPUHIUIIBI YIIPABICHUS KAYECTBOM.

[TomcucteMbl yrpaBiieHUs KQUECTBOM.

[letns u cipank yrnpaBieHUs KaueCTBOM.

CHCTeMHBIH U MPOIIECCHBIN MOIXO/IBI K YIIPABICHUIO KaYe€CTBOM.

Knaccudukamus 3aTpat Ha Ka4ecTBO.

OreHka 3aTpar Ha Ka4eCTBO.

ConepkaHue M CYHIHOCTh TEXHOJIOTHYECKOT0, CTATUCTUYECKOTO U HKOHOMUYECKOIO METOIOB
YIPaBJICHUS KAY€CTBOM.

OrneHka KauecTBa MpoIEeCcCoB, MPOAYKIUU. 3MepUTenbHbIN METO/l, PETUCTPAIIMOHHBIN METO/, Op-
TraHOJICNITUYECKUN METOJ, paCUeTHBIA METOJl. TpaullMOHHBIN, SKCIEPTHBIN U COILIMOJIOTUYECKUNA METOIbI.

TexHHYeCKHe PETrIaMeHThI: MMOHATHE, BUJIBI, TOPSAIOK pa3pabOTKU U MPUHSATHUSI.

Mexnaynapoansie cranaaptel UCO cepun 9000 u 10006.

14.1.4. TeMmbl KOHTPOJILHBIX PadoT
1 DxoHOMHYECKHUE MPOOJIEMBI KaueCTBa.
2 KoHKypeHTOCIIOCOOHOCTh U Ka4eCTBO.
3 MHTemnexTyanbHas COOCTBEHHOCTh B YIPABICHUN KaueCTBOM.
4 OTedecTBEHHBIN OIBIT YIIPABICHUSA KAYECTBOM IPOITYKIIUH.
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5 3apy0OexXHbIi OIBIT YIPABICHUS KAUEeCTBOM.

6 CTaTUCTUYECKHE METO/IbI YIIPABJICHUS KaUeCTBOM.
7 Oprasbl rocyJapcTBEHHOTO KOHTPOJIS M HAA30pa, OpraHu3aIus UX paboThl.
8 MexyHapoaHasi CTaHIapTU3alIUs.
9 DKOHOMUYECKHE OIIEHKH PadOThI MO CEPTUDHUKAIMU TPOTYKIIMHU, YCIYT U CUCTEM KadecTBa.
10 ITokazarenu U METO/IbI OLICHKH YPOBHSI KA4€CTBA MPOAYKIIUH.

11 IInanupoBaHue U CTUMYIMPOBAHUE KAa4ECTBA MIPOAYKIIHH.

12 IIpaBoBOE oOecreueHue yrpapieHUs Ka4eCTBOM MPOAYKITHH.

13 BHeapenue 3apy0eHOTO ONbITa YIPaBICHUsI KaUeCTBOM NPOoayKuuu B Poccun.

14 OcHOBHBIE METOBI YITPABICHHS KAYECTBOM.

15 Ananu3 u yuer 3aTpar Ha Ka4eCTBO NPOAYKLIUH.

14.2. Tpeﬁ()BaHI/Iﬂ K OIICHOYHBIM MaTepuajgam AJd JUll ¢ OrpaHHYC€HHBIMHA BO3MOKHOCTAMU

310POBbSI 1 HHBAJIH/I0B

I[JISI JiuI ¢ OrpaHM4YCHHBIMH BO3MOXHOCTAMU 3J0POBbA U MHBAJIUAOB MPECAYCMOTPCHBI JOIMOJIHU -
TEJIBHBIC OLICHOYHBIC MaTEPHAJIbI, IICPCUCHb KOTOPBIX YKAa3aH B Ta6J'II/II_Ie 14.
Ta6J11/1ua 14 — I[OHOJIHI/ITGJIBHLIC MaTepuajibl OUCHUBAHUA IJId JIML C OrpaHUYCHHBIMU BO3MOXHOCTAMU

310pPOBbA U MHBAJIMJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHUATEBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OIICHKH
pe3yabTaTOB O0YUCHUS

C napyumeHusMu
ciryxa

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE Pa0OTHI

[Tpeumy1ieCTBEHHO MUCHMEHHAS
npoBepKa

C HapymeHusiMu
3peHus

CobecenoBanue 1O BOTIPOCAM K 3a4€TYy,
OIIPOC 0 TEPMHHAM

[IpeumytiecTBEHHO YCTHAs MPOBEPKa
(MHIMBUAYAIBHO)

C napyueHusMu
OIIOPHO-
JBUTATEJILHOTO
anmapara

Pemenne MUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI>I, IIMCBbMCHHBIC
CaMOCTOSTENIbHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpCI/IMyme()TBeHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHUYEHUSIMH T10
00LLIEMETUIIMHCKUM
MOKA3aHUSAM

TecTbl, NCEMEHHBIE CAMOCTOSTEIILHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE pAOOTHI, YCTHBIE OTBETHI

[Ipenmy1iecTBEHHO NPOBEPKa
METOZAMH UCXOJISl U3 COCTOSTHUS
o0y4aroierocss Ha MOMEHT IPOBEPKHU

14.3. MeTtoauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEeHHbIMHU
BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIN/I0B

Jis M1l ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMaTPUBACTCS J10-
cTymHast (hopMma Mpe0CTaBICHUS 3aJaHUH OIEHOYHBIX CPEJICTB, 8 IMEHHO:

- B IleyaTtHoi (opme;

- B IIeYaTHOW (hopMe ¢ YBEITHUYEHHBIM HIPUPTOM;

- B (hOpMe ITEKTPOHHOTO JIOKYMEHTA;

- METOJIOM YTEHHsI ACCUCTCHTOM 33JJaHUs BCIYX;

- IPe0CTaBICHUE 33JaHUs C HCIIOIb30BaHUEM CYPIONIEPEBO/A.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHYUBACTCS BpeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /711 TakuX 0OyJarommxcst MpeaycMaTpUBaeTCsl TOCTYTI -
Hast popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

— MICBMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOIL30BAaHUEM YCIYT ACCHCTEHTA,;

— NPE/ICTaBICHUE OTBETOB YCTHO.

[Tponienypa orieHHBaHUs PE3yIbTATOB OOYYEHMs JIHIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbs M1 MHBAIHJIOB IO JUCHIHUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuu B popMax, aJaarTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUU:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:
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- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B ()OpME IJIEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B ITe4aTHOU hopme.

[Tpn HEOOXOMMMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbS U MHBAIUIOB TIPOLIE-
Jypa OLCHUBAHHS PE3YJIbTATOB O0YUCHHUSI MOXKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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