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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokos Ne 4 oT « 18 » 4 2019 r
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 ropma, mMpOTOKOI
Ne .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA T. JI. CanaukoBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan DO A. B. boromosnosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

[Tpodeccop xadeapbr MEHEKMEHTA
(MeHeKMEeHTa) M. A. AdonacoBa

Crapuuii npernonaBateib Kadeapbl
MEHE/DKMEHTa (MEHEDKMEHTA) T. B. Apxumnosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMuUpoOBaHUE KOMIUIEKCA 3HAHUM O METOAAaX YMPaBIEHUS CTPECCOM U MPOPMIAKTHKUA CTPECCO-
TeHHBIX CUTYyalluii B OpraHM3alllM, a TaK)Ke YMEHHUI M HAaBBIKOB aHaH3a KOH(MIMKTOB U BhIOOpa ympas-
JIEHYECKHUX JIEUCTBUH MO WX Pa3pelIeHUI0, KOTOPBIE TIO3BOJISIT UM B OyIyIIeM MPUMEHSITh TEOPETHIECKUE
MIOJIOKEHHSI B YIPABIECHUYECKON AESITENLHOCTH MO OTHOIICHHIO K MEPCOHANy OpraHMU3alliH, BHIOUpATh U
MIPUMEHSATH METO/IbI YIIPABJIICHUSI, COOTBETCTBYIOIIME MTapaMeTPaM CTPECCOTEHHBIX CUTYAIIH.

1.2. 3amaum AMCHMIIIMHBI

—  JaTh TCOPETHYECKHUE 3HAHMS O CTPECC-MEHEKMEHTE U YIIPABICHUH KOH(PIMKTAMU;

— chopMupOoBaTh HABBIKM aHaIU3a CTpecc-(hakTOpoB PabOUEro MPOCTPAHCTBA IS PEIICHUS
VIPaBICHYCCKUX 33]1aY;

—  cdopMupOBaTh HaBBIKK TUATHOCTHKH CHHAPOMOB MPO(EeCCHOHATIBHOTO CTpecca, UCTIONb30Ba-
HUS €€ Pe3yJbTATOB ISl IPUHATHUS YIIPABICHICCKUX PEIICHUI;

— cdopMHpOBaTh HABBIKKM BBIOOpA M PeaIM3alliK CTPATETUH MPEOIOJICHHSI CTpecca;

— chopMUpOBaTh YMEHHE BHIOOPA U MCIOIB30BAHUS METOJIOB pa3pelIeHNs KOH(MIUKTHBIX CUTY-
arum.

2. Mecto mucuuniuebl B crpykrype OIIOII
Huctummuna «Ctpecc-menemkmenT» (b1.B.J1B.4.1) otHocutcs k 650Ky 1 (BapuaTuBHas 4acTh).
[TpeamecTByOIKUMHU TUCHMIIMHAMY, (DOPMUPYIOIIMMH HayaJlbHbIE 3HAHMS, SABIAIOTCS: J[enoBble
KOMMYHHKAIIMHU U 3THKA JI€JIOBBIX OTHOLIEHUM, MeHeKMEHT.
[Tocnenyromumu aucuuiuinHamMu siBistorest: [lcuxonorust ynpasnenus, Ilcuxodusuonorus npo-
(beccruoHanbHOM e TeNIbHOCTH, YTIpaBlIeHNEe IepCOHAIOM OpraHUu3aluy.

3. TpeGoBanusl K pe3yJibTaATaAM OCBOEHMS JUCUMILTHUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HATpaBiieH Ha (JOPMUPOBAHUE CIEAYIOIINX KOMIIECTSHIIUI:

— TIK-30 3HaHmeM OCHOB BO3HMKHOBEHHUS, MPOPUIAKTUKH U PA3pEIICHUS TPYAOBBIX CIIOPOB U
KOH(bJII/IKTOB B KOJUICKTUBC, BIIAACHUCM HABbLIKAMU NUATHOCTHUKU WU YIIPABJICHUS KOH(bJII/IKTaMI/I " CTpccCa-
MU B OpraHU3allMM U YMEHUE IPUMEHATh UX Ha MPAKTHKE;

B pesynbpTare u3ydeHus IUCIHUIITMHBI 00YJalOMIUNACS TOJIKEH:

— 3HaTh HalpaBIICHUS CTPECC-MEHEIKMEHTA; CTPECCOBYIO CUMIITOMATHKY U METO/BI €€ TUarHo-
CTHKU; THUIBI, IPUYUHBI U METOJbl aHajin3a KOH(MIMKTOB B OpraHU3allH; OCHOBHBIC MOHSTHUS U THIIbI
CTPECCOBBIX CUTYaIUi; TEHACHIIUN Pa3BUTH U OCHOBHBIC JETEPMHHAHTHI MPO(PECCHOHAIBHBIX JECTPYK -
[UI; MOJIENIM U MEXaHU3MBI NIPEOJIOJICHHSI CTPECCa; CTPATETU U METObI YIIpaBIeHUs KOHPIMKTaMU B Op-
TraHU3aluu.

— yMeTb NPUMEHSATh METOJUKU U ONPOCHUKH IS BBISABICHUS U XapaKTEPUCTHKHU JEIPECCHUB-
HBIX COCTOSIHI/If/'I; NPpUMCHATH MCTOAbI aHAJIn3a KOH(bHI/IKTOB B ACATCIBHOCTHU PYKOBOIUTCIIA, OIMUCHLIBATH
CTpeCC-CUHAPOMBI MPOo(heccCuOHaNbHOMN AeSITeNbHOCTH; BRIOUPATh U UCIIOIB30BaTh KOMUHT-CTPATErHH JIJIs
MIPEOIOJICHUS CTPeCca; BRIOMPATh M UCIIONIL30BaTh CTPATETHH MOAX0Aa K KOH(IIUKTY.

— BJaJeTh HAaBbIKAMH HCIIOJIL30BaHUS MOZENEH U MEXaHU3MOB IPEOJOJICHUS CTpecca B Ipo-
beccuoHanbHOM NeATeIbHOCTH; HABBIKAMU MOBBIIIEHUS TICUXOJIOTHYECKON KOMIIETEHTHOCTH KaK pecypca
CTpCCCOYCTOfI‘-IPIBOCTH; HaBBIKaAMH BI>I60pa 1 UCIIOJIb30BaHWA MCTOAOB YIPABJICHUA OpPraHU3allMOHHBIMU
KOH(pITMKTaMU; HaBBIKAMH IPUMEHEHHUS] KOMMYHUKAaTUBHBIX TEXHOJIOTHI pa3pelieHns KOH(DINKTOB.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO01ast TpyI0€MKOCTb JUCHUILUINHBI cOCTaBiseT 6.0 3aUeTHBIX eIMHUIIBI U IIPECTaBIeHa B TaOIu -

%Zgﬁilﬁa 4.1 — TpynoeMKOCTh JUCHUILIMHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
5 cemecTp
AynuTtopHble 3aHATUSA (BCETO) 72 72

CornacosaHa Ha noprane Ne 47783 3



Jlexknnn 36 36
[IpakTueckue 3aHATHS 36 36
CamocTtosiTenbHas paboTa (Bcero) 144 144
[IpopaboTka JIEKIIMOHHOTO MaTepraia 74 74
[ToaroroBka Kk NpakTU4YECKUM 3aHATHUSAM, CEMUHapam 70 70
Bcero (0e3 ax3amena) 216 216
OO6mmast Tpy1I0€MKOCTb, 4 216 216
3aueTHble EquHuib 6.0 6.0
5. Conepxxanue QTMCUMILTHHBI
5.1. Pa3nespl AMCHMILIMHBI M BUAbI 3aHATHI
Pazniensl muCUUIUTMHEI ¥ BUABI 3aHATHH PUBEACHBI B Tabmmiie S.1.
Tabmuma 5.1 — Pa3aensl AUCHMIIIMHBI U BUABI 3aHATUN
Bcero
4acoB
[Tpak. Cam. dopmupyembie
HasBanus pa3nenos QUCHUIIIINHBL Jlek., 4 (Ce3
3aH., 4 | pa0., u KOMIIETEHIIUN
JK3aMEH
a)
5 cemecTp
1 OcHOBBI yIpaBI€HUS CTPECCOM U KOH(IUK- 7 7 28 42 I1K-30
TaMHU
2 Orenka ctpecc-(hakTopoB B podeccro- 7 7 29 43 ITK-30
HAJIBHOM JI€SITENbHOCTH
3 JIlnarHocTuKa CHHIPOMOB TIpodeccnoHab- 8 8 29 45 ITK-30
HOTO cTpecca
4 Ilpeononesaroliiee MOBEACHUE B CTPECCO- 7 7 29 43 [1K-30
BBIX CUTYAIUSX U CTPECCOYCTONYMBOCTh
5 Crpareruu 1 METObI YIIPaBJICHUS KOH- 7 7 29 43 [1K-30
(bMKTaM# B OpraHU3aIiuu
Hroro 3a cemectp 36 36 144 216
Hroro 36 36 144 216
5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JEKIHUAM)
ConeprkaHue pa3iesoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)
Copeprxanue pa3aenoB qucuuIuiuHel (no | Tpynoemkocts, | @opmupyemsie
HaszBanus paznenos AP pasit AHen ( Py ’ PMHIDY
JICKIIMSIM) q KOMIIETCHITUN
5 cemecTp
1 OcHoBsl ynpasneHus: | CTpecc-MEHEIKMEHT KaK CaMOCTOSITEIIbHOE 7 I1K-30

CTPECCOM H
KOH(JIMKTaMU

HAYYHO-TIPAKTUYECKOE HATIPaBIICHHE.
HampagiieHust cTpecc-MeHeIPKMEHTa: opra-
HU3ALMOHHOE, METUIIMHCKOE, TICUXOJIOTHYE-
ckoe.llonsiTre cTpecca. OMOIMOHAIBHBIN
ctpecc. Hayunble moaxopl K U3y4EHUIO
cTpecca Ha pabote.CTpeccoBasi CHUMITTOMA-
TUKa. Metonuku u onpocHuku. KauecTBeH-
Has XapaKTCpUCTUKA JCTIPCCCUBHBIX COCTOS-
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HUH. KOHGIHUKT Kak 0OBEKT yIpaBIcHUSI.
Turb! KOH(IUKTOB OpraHu3aui. MeTobl
aHajau3a KOH(MJIMKTOB B ACATEIHHOCTH PYKO-
Boutess. [IpruunHbl M AHHAMHUKA KOH(IIUK-
TOB.

Hrtoro

2 OueHka crpecc-
(hakTopoB B
npodeccruoHanbHON
JeSATEIbHOCTH

[Tonsitust mpoeccHoHaNbHOTO M OpraHu3a-
MoHHOTO cTpecca. Ctpecc-gakTopsl pado-
Yero NpocTpaHcTBa. MeTOaMKN U3MEepEeHHs
CTpeccoB Ha paboTe. DKcnpecc-IuarHocTHKa
CTPECCOTeHHBIX (DaKTOPOB B ACSITEIHLHOCTH
pykoBoautenst. [IpoctpancTBO opranu3arm-
OHHBIX Mpo0sIeM (MOYNbHBIN moaxon).Cu-
TYaIMOHHBIN TTOAX0 K cTpeccy. OCHOBHBIE
MOHSTHUS U TUIIBI CTPECCOBBIX CUTYAIUH.
Knaccudukanus ctpeccoBbIX BO3ACHCTBHUI.
OLieHKa CTPeCCOreHHOCTH TPYIHBIX CUTYa-
ui Ha pabodem MecTe.

Hroro

ITK-30

3 JlnarHocTHKa
CHUHJIPOMOB
npodeccunoHaIbHOTO
cTpecca

Crtpecc-cuHapoMsbl TpodeccuoHaNbHOM /1es-
TEJIbHOCTU. YPOBHU ONMUCAHUS CUHJIPOMOB
ctpecca. TeHaeHIuM pa3BuTus rpodeccuo-
HaJbHBIX AeCcTpyKIuid. OCHOBHBIE JIETEPMU-
HaHTBI TPO(HECCUOHABHBIX AECTPYKIUH.
Crieniuuka pa3BUTHS CTPECC-CUHIPOMOB B
3aBHCHUMOCTH OT OCOOCHHOCTEH mpod.aes-
TEJIHLHOCTH, BO3pacTa, CTaka paboThI U TeH-
JIEepHbIX pa3nuuuii. CHHAPOM BBITOpAHUSI.
Mopenu Beiropanus. [IpoueccyanbHas Mo-
nenb Beiropanus Jx.I'punbepra. Konmnenius
pa3BuTHsA CUHAPOMA BeIropanus M.bypuina
(6 dhaz). TaltM-cHHIPOM KaK CIICICTBUE WH-
dbopMarmoHHOTO cTpecca MmeHemxkepa. Co-
CTOSIHUSI CHIDKEHHOM paboTOCIIOCOOHOCTH.

Hrtoro

ITK-30

4 TIpeononeBarouiee
IIOBCJICHHUEC B
CTPECCOBBIX CUTYaIUAX
u
CTPECCOYCTOMYUBOCTD

[TonsTHE «KOMMHTY. Moneny 1 MeXaHU3Mbl
npeoosieHus crpecca. [lcuxonormyeckoe
npeHa3HaYeHue U KiIacCu(UKaIHsl KOUHT-
cTpaTeruii. DBOJIIOIUS CTPATETUN MPEO0IIEe-
HUS cTpecca. [ eHiepHble U BO3PAaCTHBIE 0CO-
OEHHOCTH TPEO/I0IECBAIOIIECTO TTOBEACHUSI.
Cemeiinble 1 mpodeccroHalIbHbIE (haKTOPbI
npeooseBaromero noseaeHus. CtpaTeruu
MOBEJICHUS B KOH(JIMKTHBIX CUTYalIHsX.
[TpoakTHBHOE COBIIAAAOIIEE TTOBEICHHE.
CrpeccoycroitunBocth. [Icuxonoruueckas
KOMIIETEHTHOCTB KaK Pecypc CTPECCOYCTOM-
YHUBOCTH.

Hroro

ITK-30

5 Ctpareruut 1 METOAbI
yIpaBICHUS

[Moaxome! pykoBoautens k koH(aukTy. Hop-
MaTHBHas (MOpaJbHO-MIPABOBas) CTPATETHSI.

ITK-30
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KOH(JINKTaMH B Peanuctnueckas crparerus. Maeannctude-
OpraHu3alNu cKas (MHTerpaTuBHas) crpaTerus. Meroisl
ynpasieHust KoHpaukTamMu. KoMmMmyHHUKaTHB-
HbIE TEXHOJIOTUH: 3 (heKkTuBHOE 00IIeHHE,
paloHaIbHOE MOBEIEHUE, KPUTHKA, MEINA-
uus. Bapuantsl nocpenanuectsa. [IpuHim-
bl MEAMALMK. DTaIlbl U CTaJUH IIpoLecca
Meauanuu. TexHoaorus neperoBopHoro mpo-
necca. Tumel moBeneHNs TMYHOCTH B KOH-
¢ukre. CTpaTteruu nNeperoBopos..

Hroro 7

Hroro 3a cemectp 36

5.3. Paznenbl JMCUMILNIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecneYnBAKIIMMH (NpeAbl Ty IIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMH) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCHUTUIMHBI B MeXKAUCIUIINHAPHBIC CBSI3U
Ne pazgenoB qaHHONM TUCHMIUIMHBL, 17151 KOTOPBIX
HEO0OXOAMMO M3YYeHUE 00ECIICUMBAIONINX 1

HaumMeHoBaHHE JIMCIUMILTHH 00ecIIeuBaeMbIX AUCIUIUIMH
1 2 3 4 5
[IpeamecTByromue TUCIUATITUHBI
1 JlenoBble KOMMYHUKAIIMHA U STUKA JIETOBBIX N
OTHOIIICHUHN
2 MeHemKMEHT + +

[Tocnenyromiye TUCHUTIITUHBI

1 Ilcuxonorus ynpapiaeHUs + + + + +
2 Icuxodusuonorust mpodeccnoHaaIbHON . . . .
JeSITeTbHOCTH

3 VYmpasieHue nepcoHaIoM OpraHu3aluu + + + + +

5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPYyeMbIX TP M3YyYEHUH TUCHUILIUHBI, 1 BU0B 3aHATHI
CooTtBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AUCLUUIUIMHBI, U BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHUE KOMITETCHIINHA, (POPMUPYEMBIX MTPU W3YYCHUU NHUCHIUILIAHBI, U BUIOB 3aHS -

TN
Kommerenmu Bunpel 3auaTHIT
@DOpMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cam. pa6.
T1IK-30 + + + KoncnekT caMomnoaroToBKH,
Omnpoc Ha 3ausTusx, Tect, dud-
(hepeHIIMpOBaHHBIN 3aUeT

6. UnTepakTuBHBIC MeTOABI M (POPMBbI OPraHU3ANMHU 00yUECHHUS
He mpenycmotpeno PVYII

7. JIabopaTopHbie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tadmmie 8.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HaumeHoBaHue mpakTHUYECKUX 3aHATHI Tpynoemkocts, | Dopmupyembie
Hazpanus pasnenos
(cemuHapoB) q KOMITCTCHITH
5 cemecTp

1 OcHoBel ynpasnenus | Onpoc no teme pasaena.3aganue: OcBoeHue 7 ITK-30
CTpEccoM H paboThI ¢ onpocHUKOM «HBEeHTapH3anus
KOH(JIMKTaMU CHUMIITOMOB CTPECCa».

Hroro 7
2 Onenka crpecc- Ompoc no Temam pazaena.3ananue: N3o00pa- 7 I1K-30
(hakTopoB B 3UTh B BUJIE CXEMBI:a) MOZEIh CTPECCOBOM
npodecCHOHATBHON CUTYyaIuu;0) MOJIeITb TIporiecca KOHMIHK-
NeSITEeNIbHOCTH Ta.3aanue: JKCIpecc—IuarHocTuka cTpec-

COTEHHBIX (JAKTOPOB B JESITEIHLHOCTH PYKOBO-

JTUTEIIS.

Hroro 7
3 JlnarHocTHKa Omnpoc no Temam pazaena.3ajnanue: ['pynmno- ITK-30
CHHJIPOMOB BOE yIpakHeHNe « BBIKHHb CBOM TIPOOIEMBD».
npodeccronanbHoro | 3aganue: CUMITOMAaTHUECKUI OIPOCHUK
cTpecca camouyBcTBHs.3aaanue: [llkana oguHoue-

CTBa.

Hroro 8
4 Tlpeononenatoiiee Ompoc no Temam paszaena.3aganue: Curya- 7 I1K-30
MOBEJICHUE B [IMOHHAA 3a/1a4ya3aianue: J[uarnoctuka co-
CTPECCOBBIX cTosiHus cTpecca 3ananue: «Iloprper crpec-
CUTYaIUsIX U COYCTOMUMBOTO YEIOBEKa»
CTPECCOYCTOMIMBOCTE | 1p 7
5 Crparerun u Metoas! |Omnpoc 1o TemMaM paszaena.3aganus: Cutya- 7 ITK-30
yIIpaBIICHUS [IMOHHBIE 33/1a91 TI0 TUAaTHOCTHKE U YIIpaBJie-
KOH(JIMKTaMu B HUIO KOH(QIUKTaMH.
OpTaHu3aIH Vitoro 7
Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora

Bunel camocTosTenbHOM paboThI, TPYIOEMKOCTh U (POPMHpPYEMbIE KOMIIETEHIIUH IIPEICTABICHbI B
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Tabimiie 9.1.
Tabmuia 9.1 — Bubl caMoCTOSTEIbHON paboThI, TPYAOEMKOCTh B (HOPMHUpPYEMbIe KOMIIETEHIHH
Bunsl camocrostensHol | TpynoemkocTs, | PopMupyemMslie
HasBanus pasnenos g PR ’ PMHDPY @OpMBI KOHTPOJIA
paboThI q KOMITETEHIIUU
5 cemecTp
1 OcHOBBI ITonroroBka K mpakTuye- 14 ITK-30 Huddepenunponan-
yIpaBJICHUS CKUM 3aHATHUSIM, CEMHHA- HBI 3a4er,
CTPECCOM H pam Koncnekr camonon-
KOH(IMKTaMU TpopaGoTKa TeKIHOHHO- 14 TOTOBKH, O;poc Ha
HSATHUSAX T
ro Marepuala 3a » 18C
Hroro 28
2 Onenka ctpecc- |IloaroroBka k nmpakTuye- 14 ITK-30 Juddepenumponan-
(bakxTopoB B CKUM 3aHATHUSIM, CEMHHA- HBIH 3a4er,
7




npodeccuoHaIbHOM | paM Koncnekt camonos-
STETHHOCTH rotoBku, Ompoc H
JICATCIILHOC [TpopaboTka JEKLIHOHHO- 15 OTOBKH, OT poc Ha
ro Matepuaia 3aHATUAX, TecT
Hroro 29
3 /lnarHocTHka IToaroroBka K nmpaxkTuye- 14 ITK-30 Huddepenunponan-
CUH/IPOMOB CKUM 3aHATHUSIM, CEMHHa- HBIH 3ayer,
po(eCCHOHAIBHOT | pam Koncnekr camonon-
T rotoBku, Ompoc H
0 cTpecca [TpopaboTka JIEKITMOHHO- 15 OTOBKH, OTIpOC Ha
ro Matepuana 3aHATHAX, TecT
Hroro 29
4 TIpeononesaroniee | [logroroBka K mpakTuye- 14 ITK-30 Huddepenumponan-
IIOBE/ICHUE B CKUM 3aHATUSIM, CEMHHA- HBIN 3a4eT,
CTPECCOBBIX pam Koncnekr camono-
CHTYallMsX U TIpopaBoTKa MEKIHOHHO- 15 TOTOBKH, O]Elpoc Ha
T TOWYNB HATHUAX T
CTPECCOYCTO OC | 1o MatepHana 3a , Tec
Th
Uroro 29
5 Ctpareruu u [ToaroroBka k mpakTuye- 14 ITK-30 Huddepenumnponan-
METO/IbI CKUM 3aHATUSIM, CEMUHA- HBIH 3ayer,
yIpaBJICHUS pam Koncnekt camono-
KOH(IIUKTaMU B rotoBku, Ompoc H
OHQIHMKTA [TpopaboTka JIeKITMOHHO- 15 OTOBKH, OT poc Ha
OpraHu3aIiu ro Matepuana 3aHATUAX, TecT
Hroro 29
Hroro 3a cemectp 144
Hroro 144
10. KypcoBoii npoekT / KypcoBasi padora
He npenycmorpeno PVYII.

11. PeiiTunroBas cucremMa Jiyisi OlleHKH YCIIeBAeMOCTH 00y4YalOIIUXCs

11.1. baajbHble OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Tabmuma 11.1 — banipHbIe OLIEHKH JUTSI JIEMEHTOB KOHTPOJISI

o " MakcuMaJILHEBIN
. MakcuMallLHBIN MakcuMallLHBIN
DneMeHThl yueOHOi 0as 3a mepuo Bcero 3a
6amn Ha 1-yto KT ¢ | Gamn 3a mepuon
NESITEIbHOCTH mexny 2KT u na cemMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEI| cemecTpa
5 cemecTp
Koncnexr camomnoaroros- 9 9 9 27
KH
Omnpoc Ha 3aHATHAX 10 10 10 30
Tect 14 14 15 43
Wroro makcumymM 3a nepu- 33 33 34 100
on
Hapacraromum ntorom 33 66 100 100

11.2. IlepecyeT 0a/1J10B B OLICHKH 32 KOHTPOJIbHBbIC TOYKH
[Tepecyet OamIOB B OLIEHKHU 32 KOHTPOJIBHBIE TOUKH MpeCTaBiieH B Tadbymie 11.2.
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Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

bainel Ha 1aTy KOHTPOJIBHOW TOYKHU Onenka

> 90% ot MakcuManbHOU cyMMBbl OamioB Ha gaty KT 5

Ot 70% no 89% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT

4
Ot 60% 10 69% OoT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 3
2

< 60% oT MakcuMaIbHOU CyMMBbI OaioB Ha naty KT

11.3. Ilepecyet cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY

[TepecueT cymmbl 6a/IOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MPEACTaBICH B TaOIuIe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJIOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

HtoroBas cymma 0aos,

Onenka (I'OC) YYMTBHIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (ouens xoporiiio)

4 (xopoI10) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBnetrBoputTeiabHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 60 - 64 E (HocpeicTaentio)
2 (HEYROBIIETBOPHTENLHO) (e Huxe 60 6ammon F (HeynoBneTBOpUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecnevyeHne JUCHMIITTHHbI

12.1. OcHoBHas1 JIMTEpaTypa

1. BopombesaoBa H.E. Ctpecc-meHeDKMEHT [DNeKTPOHHBIN pecypc|: yaeOHHK st 6akamaBpua-
ta u Mmaructparypsl / H.E.BogonbsiHoBa.- M.: U3n-Bo IOpaiit, 2019.- 283 c. — Pexum nocryna:
https://biblio-online.ru/book/stress-menedzhment-438202 (mata o6pamenus: 24.06.2019).

2. EwmenpsnoB C.M. YmpapieHue KOH(GIUKTAaMH B OpraHu3alluy [ DIEeKTpOHHBIN pecypc]: yueo-
HUK U TIPAaKTUKYM JJIs akageMuueckoro 6akanaspuata / C.M.EmenbsiHos.- M.: U3n-Bo FOpaiit, 2019.- 219
c. — Pexum  pmoctyma:  https://biblio-online.ru/viewer/upravlenie-konfliktami-v-organizacii-
438299#page/1 (mara obpamenus: 24.06.2019).

12.2. lonoiHuTEIbHAS JIUTEpPaTypa

1. UYepxacckas I'B. YnpaBnenue koH(IMKTaMu [ DNEKTpOHHBIN pecypc]: y4eOHUK U MPaKTUKYM
Ut akageMudeckoro OakanaBpuara / I.B.Uepkacckas, M.JI.banxen.- M.: U3n-Bo FOpaiit, 2019.- 236 c.
— Pexxum noctyma: https://biblio-online.ru/viewer/upravlenie-konfliktami-438893#page/1 (nata oGpaie-
Hus: 24.06.2019).

2. Boponbssnoa H.E. Ilcuxonmorus ynpasienus nepconanoM. llcuxnyeckoe Bbiropanue [Jiek-
TPOHHBIN pecypc]: yaeOHOoe mocodue s akagemudeckoro Oakanaspuara / H.E.BomomesHosa, E.C.Crap-
yeHkoBa.- M.: WMznp-so IOpaiit, 2019.- 299 «c¢. — Pexum gocryma:  https://biblio-
online.ru/viewer/psihologiya-upravleniya-personalom-psihicheskoe-vygoranie-438201#page/1 (mara 00-
pamenusi: 24.06.2019).

3. CsemoB B.A. KoH(nuKT: Moaenu, penieHus, MEHEKMEHT : YdeOHoe rmocoOue A BYy30B /
B. A. Cemnos. - CIIG. : ITurep, 2005. - 539(5] c. : wi., Tabn. - And. ykas.: c. 537-539. - ISBN 5-469-
00057-5 : 151.36 p. (manuuue B oubmoteke TYCYP - 20 3k3.)

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4€OHO-METOANYECKHE MOCOOUSs
1. Crpecc-MeHEKMEHT [DNEeKTPOHHBIN pecypc|: Meronuyeckue yka3aHus K MPaKTUYECKUM 3a-
HATUAM U camoctoarensHoit padore / T. JI. CamnumkoBa - 2019. 20 c¢. — Pexum pgoctyma:
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https://edu.tusur.ru/publications/9023 (nata obpamenus: 24.06.2019).

12.3.2. YueOHO-MeTOAMYECKHE TOCOOHS /ISl JIML C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-METOIMUYECKUE MaTepHallbl sl CAMOCTOSTENILHON M ayAUTOPHOW pabOThl 00ydaroIuxcs
W3 YUCa JUIl C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMH 3I0POBBSI M1 HHBAJIHJIOB MIPEIOCTABIIAIOTCS B (hopMax,
aJaNTHPOBAHHBIX K OTPAHUYCHUSM UX 3/I0POBbS U BOCIPUATHUS UHPOPMAIIHH.

JLJist I ¢ HAPYIIeHUSIMU 3PeHusI:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

JLJ1s1 JIMI ¢ HAPYIIEHUSIMHU CJIyXa:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JLJ1st I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeJILHOTO anmapara:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

12.4. IipodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALHOHHBIE CIIPABOYHBIE CHCTEMbI

1. HR-Portal / HR-Coo6mmectBo u Ily6nukanuu.- https://hr-portal.ru/article/stress-menedzhment

2. Omnepconaie.- https://opersonale.ru/upravlenie-personalom/upravlenie-personalom-
upravlenie-personalom/upravlenie-konfliktami-i-stressami.html

3. JlomonHuTENBbHO K MpodeccHOHAIBHBIM 0a3aM JaHHBIX PEKOMEHYeTCsl UCII0Ib30BaTh HHOP-
MallMOHHbIE, CIPAaBOYHbIC U HOPMATHBHbIE 0a3bl JaHHbIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTtepuaibHO-TeXHMYECKOe 00ecneyeHue JUCHUILIMHBI U TpedyeMoe MPorpaMMHoOe
obecneuenue

13.1. O6mue TpedGoOBaHMA K MATEPHAJBHO-TEXHHYECKOMY H IIPOIPAMMHOMY 00eCIe4YeHHI0
AUCHUIIIIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE W MPOrPaMMHOe olecriedeHne IS JTeKIIMOHHBIX 3aHATHI
Jlnst mpoBeieHuUs 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIIOBBIX M MHIAWBUIYaTbHBIX KOHCYJAbTALIUH, TE-
KYIIIETO KOHTPOJISI U MIPOMEXKYTOYHOM aTTECTAI[UU HCITONIL3YEeTCs yueOHas ayTUTOPHUsS ¢ KOJTMYECTBOM TIO-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MMeroTes
JIEMOHCTPAIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISAHBIE TTOCOOUS, 00ECIIeYHBAOIINE TEMATHUSCKHIE HII-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3JieiaM TUCIUTLINHEI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOEe U NIPOrPaAMMHOe o0ecnedyeHue J1Jisl NPAKTHYECKUX 3aHATH

VYueOHas aymuTopus

yueOHas ayuTopus JUIsl MPOBEICHUS 3aHATUH JIEKIIMOHHOTO TUIA, yueOHas ayIUTOpUs ISl POBE -
JEHUS 3aHATUN MPAKTUIECKOTO TUIA, YdeOHas ayaquTOpus ISl IPOBEACHUS 3aHSATHI CEMUHAPCKOTO THIIA,
MOMEIIEHHUE I IPOBEACHUSI TPYNIOBBIX U UHIUBUAYATbHBIX KOHCYJIBTALUMA, TIOMEIICHNE AJIsl IPOBeJe-
HUS TEKYIIEro KOHTPOJIA U MIPOMEKYTOUHOM aTTeCTaluu

634045, Tomckast o6mactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 501 aym.

Ornucanmne UMEIIErocs 000PyIOBaHNUS:

- [Ipoextop MS506;

- [I5BM C14 (Intel Core i3 2 I'6, Windows7);

- DKpaH Ha JIEKTPO-NPUBO/JIE;

- MarauTHO-MapKepHas JOCKa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[IporpamMmmMHoOe obecrnieueHue:

— Google Chrome

— Mozilla Firefox
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13.1.3. MarepuaJibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHOM PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PaCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast o6macTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepmmanna ynuima, 1. 74, 207 aya.

CocTtaB 060pyI0OBaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT OCTYI B AJICKTPOHHYIO WH-
(opMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHb MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ans Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecnieueHre TUCHMIIJIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHUE NUCHMIUIMHBI JUIIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U WHBAIUIAMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEICTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOydarolnyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUIEO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEIUIUTEICH A1 KOM(POPTHOTO POCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B JOCTYIHBIX (opMax, MOOMIIBHOM CHCTEMbl OOy4eHUs [UIs JIOAEH ¢ UHBaA-
JIMTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U MeTOAMYECKHEe PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PECKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3agaHus
1. ITpu kakoM MOAXO/E K YIPABJICHUIO CTPECCAMU CTPECC paccMaTpUBaeTcs Kak JIMYHas mpooie-
Ma, JUIsl pellieHUs] KOTOPOW MCMOIb3yeTCsl IMUPOKHUM CIEKTP TepParneBTUYECKUX U NPOPUIAKTUYECKUX Me-
TOJOB?
1) npu MeAUIIMHCKOM
2) Ipu OpraHU3allMOHHOM
3) IpH IICUXOJIOTHYECKOM

2. Ctpecc — aT0. ..
1) cocTosiHME, MPOTUBOIMOIOKHOE TYIIEBHOMY PAaBHOBECHIO
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2) sKCTpeMaIbHOE COOBITHE B KU3HU YETIOBEKA
3) cutyanust KoH(pIUKTA

3. ®uznonoruyeckas peakuus Ha cTpecc. ..

1) He 3aBUCHUT OT MPUPOBI CTPECCOpPA

2) 3aBHCUT OT IIPUPOJIBI CTpeECccopa

3) 3aBUCHUT OT CBOMCTB JIMYHOCTH

4) HE 3aBUCUT OT JJTUTEIIBHOCTH BO3JICUCTBHS CTpeccopa

4. K cTpeccoBoil cCHMITOMATHKE B YMOIIMOHAIILHOMN chepe OTHOCATCS:
1) obocTpeHne TpeBOry, anaThuy, ACTPECCUn

2) BOCTIPHSITHE YTPO3bI, OTACHOCTH

3) MoOwMIHM3aIMsI CIT WIIA KaUuTYIS s

4) n3MEHEeHNE TIPUBBIYHBIX TEMIIOB JICATEIIEHOCTH

5. O1eHKa CUTYyaIluy KaK HEOMPECIICHHONW — 3TO CUMIITOM cTpecca B cdepe. ..
1) sMoMOHAIBHOM

2) KOTHUTHBHOM

3) MOTHUBAITMOHHOM

4) moBeIeHYECKOM

6. Crnenuduueckoe aPekTuBHOE COCTOSTHME MHIMBMJIA, XapaKTEPU3YIOIIeecss OTPULATEIbHBIMU
HMOIMAMH, a TaKkXKe TpaHchopmalreld MOTUBAIMOHHOM, KOTHUTUBHOW U TOBEIEHYECKOH cdep — 3TO. ..

1) nenpeccust

2) siiopust

3) cTpecc

7. AbdekTrBHAS MOJABICHHOCTh B BUJIE TOCKIIMBOCTH, OE3bICXOIHOCTH, OOPEUYEHHOCTH — 3TO JIe-
MIPECCHUBHOE COCTOSTHUE, Ha3bIBAEMOE. ..

1) runoTumust

2) amatus

3) muchopus

4) pacTepsIHHOCTb

8. MpayHOCTh, Bpax/aeOHOCTh, BCTIBIIIKK THEBA, arpeCCUM XapaKTePHBI I EMPECCHBHOTO CO-
CTOSIHUSI, HA3BIBAEMOTO. ..

1) runotumust

2) amatust

3) nucdopus

4) TpeBora

9. K ctpecc-daxropam pabodero npocTpaHcTBa OTHOCSTCS:
1) poneBbie KOHPIUKTHI

2) BBICOKHE MTpodecCHOHaTbHBIC TPEOOBAHUS

3) OTCYTCTBHE TUYHOU OTBETCTBEHHOCTH

4) npuBIICYCHHE K IPUHATHIO PEIICHHUI

10. ITogxon K M3Y4YEHUIO COLMATBHBIX CUTYallMi, MPU KOTOPOM MPEIMETOM H3YUYEHHUS SIBISETCS
Ha0ITI01aeMOe TOBEJICHHE, A HE KOTHUTUBHBIE MPOIIECCHI, HA3bIBACTCHL. . .

1) sxomoruueckuit

2) U3MEpUTEIbHBIN

3) KOMIIOHEHTHBIN

4) cpenoBoi
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11. Curyanusi, coneprxaiiasi HeKOTOpble OOBEKTHBHbIE H CYObEKTUBHBIC XapaKTEPUCTUKU C MTOTEH-
[IUATEHBIM PUCKOM CTPECC-PEarupOBaHUsI YYACTHUKOB — ATO. ..

1) ctpeccorennas cutyanus

2) cTpeccoBas CUTYyaIus

3) nmuctpecc

12. COBOKYITHOCTh CTPECCOTCHHBIX (PU3NYECKUX U COLUAIBHBIX IMEPEMEHHBIX BHEITHETO MUpPA —
3TO...

1) ctpeccoBas cpena

2) cTpeccoBbie COOBITHUS

3) cTpeccoBble CTUMYJIBI

4) cTpeccoBOe OKPYKEHHUE

13. COBOKYITHOCTh OTHOCUTEIBHO YCTOMYMBBIX MPOSIBJICHUN CTPECCOBOIO PEarupoOBaHUs B THUITNY -
HBIX TPOECCUOHATBEHO-TPYAHBIX WA CTPECCOTCHHBIX CUTYAIUsIX — 3TO. ..

1) ctpecc-cuHapOM

2) ctpecc-pakrop

3) cTpeccoBas cpena

4) cTpeccoBbIN CTUMYIT

14. Boibepure OCHOBHbIE TEHACHIIUH Pa3BUTHS MPOPECCHOHAIBHBIX IECTPYKIIHIA:
1) HepeaTMCTUYHBIC TIETH

2) npodeccroHaIbHbIE KOH(PIUKTHI

3) BBICcOKas mpodeccroHanbHast MOOMIBHOCTD

4) unTterpanys npohecCUOHATBHOTO Pa3BUTHS

15. Omymienne coOCTBEHHON HEKOMIIETEHTHOCTH, HEraTUBHOE BOCHIpUATHE ce0s Kak npodeccuo-
HaJla — 37T0...

1) penykuus nepcoHaIbHBIX TOCTHKEHUN

2) SMOIIMOHAIPHOE UCTOIICHUE

3) nenepcoHanu3aus

16. Kakoii ¢aze pa3BUTHA CHHIPOMA MPOPECCHOHATHLHOTO BHITOPAHHSI CBOWCTBEHHO SK3MCTEHIIH -
albHOE OTYasiHUE?

1) daze pazouapoBanus

2) (aze AECTPYKTHUBHOTO MOBEICHUS

3) daze YMOLIMOHANIBHBIX PEaKIUit

4) daze MCUXO0COMATHYECKUX PEAKITUH

17. Kokt — 370...

1) cToKHOBEHHE MPOTUBOMOIOKHBIX MO3UIIUHA

2) 6opbbOa MHEHHU

3) cop, IUCKYCCHSI TI0 OCTPOi ITpodieMe

4) conepHUYECTBO, HAMPABIEHHOE Ha JIOCTIKEHNE TTOOEIBI B CTIOPE

18. To, n3-3a 4ero BO3HUKAET KOHIIUKT — ATO...
1) npenmeT KOH(IUKTA

2) MOTUBBI KOH(IIUKTA

3) cropoHbI KOH(DIMKTA

4) 00pa3 KOH(IIMKTHOU CUTYaIH

19. KoHumumKTOreHs! — 3T0. ..

1) cnoBa, 1EHCTBHSI, KOTOPBIE MOTYT IIPUBECTU K KOH(IIUKTY
2) nposiBiIeHH KOH(PIUKTA

CornacosaHa Ha noprane Ne 47783 13



3) moBeeHUYECKHE PEAKIIUHU JINYHOCTH B KOH(IIUKTE
4) cOCTOSIHUS TUYHOCTH, KOTOPBIE HACTYIIAIOT MTOCIIE pa3peIieHNs KOH(INKTa

20. Yto otHOCHUTCSA K (hopMe pa3perieHus: KoHpIukTa?
1) nopunanue, roMop, yoexK1eHuE

2) TpeboBaHMs, KPUTHKA, TTOTIMHECHUE

3) Oecena, pa3bsiCHEHUE, PETYIUPOBAHHIE

4) ycTyrika, KOMIIPOMHUCC, COTPYIHUYECTBO

14.1.2. Tembl 0IPOCOB HA 3aHATHAX

Tema 1. OcHOBBI yIpaBJ€HUsI CTPECCOM U KOH(IUKTaMU

Crpecc-MEHEDKMEHT KaK CaMOCTOATEIbHOE Hay4yHO-TIpakThyeckoe HampasieHue. Hampasnenus
CTPECC-MEHEIPKMEHTA: OPraHU3allMOHHOE, MEAUIIMHCKOE, ICUXO0JIOTUYECKOE.

[TonsiTue cTpecca. OMOIMOHANBHBIN cTpecc. HaydHbie moaXo/Ipl K M3y4eHHIO CTpecca Ha padoTe.

CrpeccoBas cuMnroMaTika. MeToauku 1 onpocHUKH. KauecTBeHHas: XapakTepUCTHUKA JENPECCUB-
HBIX COCTOSIHUH.

KondnukT xak 00beKT yrpasieHus. Turbl KOHGIUKTOB opraHu3anii. MeToabl aHalin3a KOH(IUK-
TOB B JIeATEIbHOCTU pyKoBoAUTENs. [IpHunHbI U TUHAMKKA KOH(JIUKTOB.

Tema 2 Ouenka crpecc-(hakTopoB B IpopeCCUOHATBLHON AEATEIIbHOCTH

[TonsiTuss mpodeccuoHaIBbHOTO M OpraHU3aMOHHOTO cTpecca. Ctpecc-pakTopbl pabodero mpo-
CTpaHCTBAa. MeTOMKHN M3MEPEHHUsI CTPECCOB Ha pabore. DKCIpecc-IUarHoCTUKA CTPECCOIeHHBIX (aKTo-
POB B JIeATEIBHOCTU pyKoBoauTes. [IpocTpaHCTBO OpraHU3alMOHHBIX TPOOJIeM (MOAYJIbHBIN MTOJIXON).

CuryaunonHslii ogxof K crpeccy. OCHOBHBIE MOHATUS M TUIIBI CTPECCOBBIX cuTyauui. Knaccn-
(uKaImms CTPECCOBBIX BO3AeHCTBUN. OlIEHKa CTPECCOTeHHOCTH TPYIHBIX CUTYaIMi Ha paboyeM MecTe.

Tema 3 JluarHocTrka CHHIAPOMOB IPO(ECCUOHATILHOIO CTpecca

Crpecc-cuHapOMBI MTPO(ecCHOHANBHON AESITEIbHOCTH. YPOBHU ONHMCAHMS CHHIPOMOB CTpecca.
TenaeHuun pa3BuTHs MPOPECCUOHAIBHBIX NeCTPyKIHi. OCHOBHBIE I€TEPMHHAHTHI MPO(PECCHOHATBHBIX
nectpykiui. Crenuduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH Mpod.aesTesnb-
HOCTH, BO3pacTa, cTaxka paboTbl M TeHJepHbIX pa3nuuuii. CHHAPOM BBIrOpaHus. MoJEnu BBHITOPAHMSL.
[TpoueccyanpHas Monens Beiropanus Jx.I'pun6epra. Konuenuus passutust cuaipomMa Beiropanust M.by-
puwa (6 ¢a3z). TaliM-CUHIPOM Kak ciieAcTBUE MH(OPMAILIMOHHOTO cTpecca MeHemkepa. COCTOSHUS CHU-
KEHHON pabOTOCIIOCOOHOCTH.

Tema 4 [IpeononeBaroliee NOBEIEHUE B CTPECCOBBIX CUTYALUSIX U CTPECCOYCTONYMBOCTD

[Tonsitue «xonuHr». Moaenu u MexaHu3Msl peojoaeHus crpecca. [Ilcuxonornyeckoe mpenHazHa-
YeHUE U KJIAaCCH(PUKALUS KOMUHI-CTpaTeruil. DBOIONMS CTpaTeruil mpeojonenus crpecca. ['eHnepHsle u
BO3pacTHbIE OCOOEHHOCTH IpeojosieBaroliero noseneHus. Cemelinple U npoQeccuoHaIbHble (PAKTOPbI
IpeoJI0JeBaroLIero nopeneHus. CTpareruu noBeieHust B KOH(IUKTHBIX cuTyauusx. [IpoakTuBHOE coBia-
Jlatoniee noBeieHue.

CrpeccoycroitunBocTs. [Icuxonornueckass KOMIIETEHTHOCTb KaK peCypc CTPECCOYCTOMUMBOCTH.

Tema 5 CrpaTteruu 1 METOJIbl ypaBiIeHUsI KOHQIMKTaAMU B OpraHU3aluu

[Tomxonel pykoBoauTens K KoHGIUKTY. HopmatuBHas (MopalibHO-TipaBoBasi) crparerus. PeanucTu-
yeckas crparerus. Mneanuctuueckast (MHTErpaTiBHas) crparterus. MeToapl ynpaBieHus KOHQIMKTaMU.
KoMMyHUKaTHBHBIE TEXHOJIOTUU: YPPEKTUBHOE OOIIEHUE, pPAallMOHAIBHOE MOBEACHUE, KPUTHKA, MeIua-
nusi. Bapuantel nocpeannuectsa. [IpuHImnel Meauanuu. JTanbl U CTaAUK Ipouecca Meauanuu. TexHo-
JIOTHs IEPErOBOPHOTIO Mpolecca. THIIbI MOBeIeHHs TMYHOCTU B KOH(IHUKTE. CTpaTeruu neperoBopos.

14.1.3. Bonpocbl Ha caMONIOATOTOBKY
. Opranu3anyoHHBIC HCTOYHUKH CTpecca
. ConManbpHbIE POJIH U POJICBON KOH(IIUKT
. CTpecc oT HeZOCTaTKa y4acTus B JEATEILHOCTH OpTaHU3alny.
. O0yCIIOBIEHHOCTH CTpECCca IMYHOCTHBIMU CBOICTBAMHU.
. IlepconanbHbIe cTpaTerut 6OPHOBI CO CTPECCOM.
. @aKTOpBI, OT KOTOPBHIX 3aBUCHUT Pa3BUTHE CHHPOMA BHITOPAHUSI.
. OMOIIMOHATIbHOE BBITOPAHHE MEHEIKEPOB.
. Opranu3anMoHHbIE MEPbI YIIPABJICHUS CTPECCAMH.
. OCHOBHBIE ¥ JONIOJTHUTEIbHBIC IPUYNHBI BOZHUKHOBEHUS! KOH()POHTAIUH.

O 0 1 N DN K W —

CornacoeaHa Ha noprane Ne 47783 14



10

0N N W~

9.

10
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13.
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15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.
26.
27.

. CTpyKTypHBIE METO/IBI pa3pemieHus] KOH(IUKTOB.

14.1.4. Bonpocs! 1uddepeHuMpoBaHHOIO 3a4eTa

. OpraHu3allnOHHOE HAIPaBJIEHUE CTPECC-MEHEDKMEHTA.

. MeaunuHCcKoe HalpaBiIeHUue CTPECC-MEHEIKMEHTA.

. Ilcuxomorndyeckoe HampaBICHUE CTPECC-MEHEVKMEHTA.

. IlonsiTne ctpecca. OMOLMOHANIBHBIN CTpECC.

. Hayunble oaxoziel k H3y4eHHIO cTpecca Ha padore.

. CtpeccoBasi CHMIITOMAaTHKa.

. MeTonmKu 1 OIIPOCHUKH.

. KauecTBeHHas xapakTepuCcTUKa JENPECCUBHBIX COCTOSHUM.

KoH}aukT kak 00BEKT yrpaBaeHUsI.

. Tunel KOH(MIUKTOB OpraHU3aALUY.

. MeTozp! aHanu3a KOH(IUKTOB B JIEATEIbHOCTH PYKOBOJIUTEIS.

. [lpuynHbI ¥ AUHAMUKA KOH(IMKTOB.

[TonsiTue nmpoeccruoHaIbHOTO CTpecca.

[TonsiTHE OpraHU3allMOHHOTO CTpECCa.

Crpecc-(axTopsl pabouero mpocTpaHCTBa.

MeToauKu U3MEpeHUs: CTPECCOB Ha paboTe.

OKCIpecc-IUarHoCTUKA CTPECCOTeHHBIX (DAKTOPOB B ACSITEILHOCTH PYKOBOJAUTEIIS.
. ITpocTpaHCTBO OpraHU3alMOHHBIX IPOOIEM (MOAYIBHBIHN MOIXOT).
CuTtyanmoHHBIN MOAXOJ] K CTPECCY.

OcHOBHBIE TIOHATHUS U TUIIBI CTPECCOBBIX CUTYaLU.

Knaccudukanus ctpeccoBbIX BO3ICUCTBHIA.

O1eHKa CTPECCOTeHHOCTH TPYIHBIX CUTyalluii Ha paboyeM MecTe.
Crpecc-cuHpoMbl TPO(heCCHOHATBHON AeATETLHOCTH.

YPpoBHHU ONMCaHMsI CHHAPOMOB CTpecca.

TenneHnuu pa3BuTus NpodeccuoHaNbHbIX JECTPYKLIUMI.

OCHOBHBIE I€TEPMUHAHTHI IPOPECCHOHABHBIX TECTPYKIIHHA.

Crneuunduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCHMOCTH OT OCOOEHHOCTEN MpoQeccCuoHab-

HOM JeSITEIbHOCTH.

28.
29.
30.

JIAYUH.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

42.
43.
44.
45.
46.
47.
48.
49.
50.

Crneuunguka pa3BUTHUS CTPECC-CUHAPOMOB B 3aBUCUMOCTH OT OCOOCHHOCTEH BO3pacTa.
Crienuduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCUMOCTH OT 0COOEHHOCTEH cTa)a padoThl.
Crneuunguka pa3BUTUS CTPECC-CUHIPOMOB B 3aBUCUMOCTH OT OCOOEHHOCTEH IreHAEpHBIX pa3-

CHHIpOM BBITOpPAHHUSL.

Mogenu BeIropaHusl.

[TpoueccyanpHas Moaens Beiropanus Jx.I'punbepra.

Konnenuus pa3surust cuapoma Beiropanus M.bypuria (6 ¢a3).
TaitM-cHHAPOM Kak cleACTBUE HH(OPMAIIMOHHOTO CTPecca MEHeHKepa.
CocTosiHUS CHUKEHHOH pab0TOCTIOCOOHOCTH.

[ToHATHE «KOTMHTY.

Mogenu 1 MeXaHU3MBbI IIPEOAOJIEHUS CTpecca.

[Icuxonornyeckoe npegHazHaueHuE U Kilaccu(UKalys KOMUHI-CTpaTeruil.
OBOIONMS CTPATEruil PEOI0JIEHUS CTpecca.

. 'erniepHble 1 Bo3pacTHbIE 0COOEHHOCTH IIPEOI0JIEBAOLIETO TOBECHHUSL.
Cemeiinble 1 mpodeccroHalIbHbIE (PaKTOPHI IPEOI0JICBAIOIIETO TOBEICHHS.
Crpareruu noBeicHUs B KOHQJIMKTHBIX CUTYaIUsX.

[TpoakTuBHOE COBIANAOLIEE TIOBEACHMUE.

CtpeccoyCcTONYHBOCTb.

IIcuxonornyeckass KOMIETEHTHOCTb KaK PECYPC CTPECCOYCTOMUYNBOCTH.
[Toxonpl pyKOBOAUTENS K KOH(DIUKTY.

HopmarusHast (MopajibHO-IIpaBOBast) CTpATErysl.

Peanuctuueckas crparerus.

Wneanuctuueckas (MHTErpaTuBHAs) CTPATETUsl.
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51.
52.
53.
54.
55.
56.
57.
38.
59.
60.
61.

Mertonsl yripaBieHHsI KOH(DIUKTaMU.

KommyHHMKaTHBHBIE TEXHOJIOTHH: 3P PEKTUBHOE OOIICHHE.
KOMMYHI/IKaTI/IBHBIC TCXHOJIOTUH: pallUOHAJIBHOC MMOBCACHUC.
KoMMyHHKaTHBHbBIE TEXHOJIOTHH: KPUTHKA.
KOMMYHI/IKaTI/IBHBIC TEXHOJOI'MH:. MEaUalus.

BapuanTel nocpegHuyecTna.

HpI/IHI_[I/IHBI MEaualunu.

Orarsl U CTaJAUU MpoLecca MeAUalUu.

TexHOonorus NeEPEroBOPHOrO Mpouecca.

Turnbl NoBeeHNs TUYHOCTU B KOH(DIIHMKTE.

Crpareruu neperoBopos.

14.2. Tpeﬁ()BaHI/Iﬂ K OIICHOYHBIM MaTepuajgam AJd JUll ¢ OrpaHHYC€HHBIMHA BO3MOKHOCTAMU

310POBbSI 1 HHBAJIH/I0B

I[JISI JiuI ¢ OrpaHM4YCHHBIMH BO3MOXHOCTAMU 3J0POBbA U MHBAJIUAOB MPECAYCMOTPCHBI JOIMOJIHU -
TEJIBHBIC OLICHOYHBIC MaTEPHAJIbI, IICPCUCHb KOTOPBIX YKAa3aH B Ta6J'II/II_I€ 14.
Ta6J11/1ua 14 — I[OHOJIHI/ITGJIBHBIC MaTepuajibl OUCHUBAHUA IJId JIML C OrpaHUYCHHBIMU BO3MOXHOCTAMU
310pPOBbA U MHBAJIMJIOB

Kareropuu Bubl TONOTHUTEIBHBIX OIICHOYHBIX ®opMbI KOHTPOIISL M OLICHKH
o0yJaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

C napyumeHusMu
ciryxa

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE Pa0OTHI

[Tpeumy1ieCTBEHHO MUCHMEHHAS
npoBepKa

C mapymenusmu | CobeceoBanme 1Mo BOIpocam K 3aueTy, | [IpenmyinecTBeHHO yCTHas TPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHAMBHYaTbHO)
C napyueHusMu Pemenue qucTaHIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEJIBHOIO CaMOCTOsITeNIbHbIE PabOTHI, BONPOCHI K METONaMHU
amrapara 3a4eTy
C orpannuenusiMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpeuMy1ieCcTBEHHO IPOBEPKA
00IIeMeTUITTHCKIM paboThl, BOIIPOCHI K 3a4ETY, METOJIaMH UCXOZS U3 COCTOSHUS
MIOKa3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00Y4aroLerocss HA MOMEHT IPOBEPKU

14.3. MeToan4yeckue PECKOMEHIAllUH MO OIICHOYHBIM MaTepuajJdaM AJs JIMIl ¢ OrpaHuI€HHbIMHU

BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIU/10B

s nun ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 3[0POBbsi M MHBAIUJOB IIPEAYCMAaTPUBAETCS J10-
cTynHas ¢popMa NpeoCTaBIeHUS 3aJaHUI OIIEHOYHBIX CPEJICTB, @ UMEHHO:

B Ie4yaTHoOU (hopme;

B IIeYaTHOW (hopMe ¢ YBEITHUYEHHBIM HIPUPTOM;

B (hOpMe ITEKTPOHHOTO JIOKYMEHTA;

METOJIOM YTEHHsI ACCUCTCHTOM 33JJaHUs BCIYX;
MPEOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHUEM CYpPJIOTIEPEBO/IA.

JIuam ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0pPOBbSl U MHBAJIUAAM YBEIMYMBAETCA BpEeMs Ha
HOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKMX 00y4aromuxcs MpeycMaTpuBaeTcs JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

IIMCBbMCHHO Ha 6yMare;

Ha60p OTBCTOB HAa KOMIIBIOTCPE;

Ha60p OTBCTOB C UCITIOJIb30BAHUCM YCIIYI' aCCUCTCHTA,
MMPpEACTAaBICHHUEC OTBETOB YCTHO.

[Tponienypa orieHHBaHUs PE3yIbTATOB OOYYEHMs JIHIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAJIMJIOB MO AMCLMIUIMHE MpEeAyCcMaTpuBaeT npeaocTapieHue nudopmanuu B popmax, aaantu-
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUU:

JUJ1s1 1ML ¢ HAPYIIEHUSIMU 3PEHUS:
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- B ()OpME IIIEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B ()OpME IJIEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B ITe4aTHOU hopme.

[Tpn HEOOXOMMMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbS U MHBAIUIOB TIPOLIE-
Jypa OLCHUBAHHS PE3YJIbTATOB O0YUCHHUSI MOXKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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