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Dadcrearenas: ¢ 19001, 2016 no 15.09.2019

PABOYAS ITPOI'PAMMA JTUCHUTIJIMHBI
Ynpasienue UT-cepBucaMu 1 KOHTEHTOM

YpoBeHb 00pa3oBaHs: BbIcIIee 00pa3oBaHue - faKaJaBpuaT

Hampasnenue noarorosku / cneruaabHOCTh: 09.03.04 IlporpaMmMHuasi HHKeHePHUSs

HanpaenenHocts (npodunb) / cnemmanusanus: HWHAycTpuHajdbHasi pa3padoTka NPOrpaMMHBIX
NMPOIYKTOB

®dopma 00ydeHus: 3a09HAA

®akynbreT: 3uB®, 3a04Hblii U BeuepHUid (PaKyJIbTET

Kadenpa: AOU, Kadenpa aBromaruzanuu 06padoTku nugopmanumn

Kypc: 3

Cemectp: 5, 6

YueOnplii 1an Habopa 2018 roxa

Pacrnipenenenne pabouero BpeMeHu

Ne Bunpl yaeOHOI nesTeNbHOCTH 5 cemectp 6 cemecTp Bcero Eqnauner
1 |Jlexuun 4 4 8 4acoB
2 | JlabopaTtopHbIie pabOThI 4 8 12 4acoB
3 | Bcero aymuTOpHBIX 3aHATHIA 8 12 20 4acoB
4 | CamocrosiTenbHas paboTta 64 51 115 4acoB
5 | Bcero (6e3 sx3ameHa) 72 63 135 JacoB
6 |IlogroroBka u cada sK3aMeHa 0 9 9 4acoB
7 | OObmas Tpya0eMKOCTh 72 72 144 4acoB
4.0 3.E.

KontponbHbIie paboThl: 6 cemecTp - 1
Ok3ameH: 6 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 158 ()ﬂ()(’)pCHll Ha 3aC€IaHuun Kil(t)ﬁ;{pbl
npotokot Ne 318 or« 3 » 7 2018 1
JINCT COI'NTACOBAHUA

Pabouas mporpamma IUCHMIIMHBI COCTaBJI€HA C y4eToM TpeOOBaHHWM (enepaibHOro rocynap-
CTBEHHOTO 00pa3zoBaTeNbHOrO cTanjapra Bbiciiero oopasosanus (OPI'OC BO) no HampaBieHHIO MOATO-
ToBKH (cnenuanbHocTH) 09.03.04 ITporpammHuas unxeHepusi, yrepkaeHHoro 12.03.2015 ropa, paccmort-

peHa u onoOpeHa Ha 3acenanuu kapeapet AOU «  » 20 ronma, mpoTtokos No
Pa3paborumk:
cTapmuii mpenogasarens kap. AOU . H. bapakcanos

3aBenyromuii obecneunBaromeit kad.
AOU 1O. TI. ExmakoB

Pabouas nporpamMma TUCIHUIUIMHBL COTNIacOBaHa ¢ (haKyJIbTETOM U BhIycKarolen kadeapoii:

Hexan 3uB® H. B. Ocumnos
3aBeMyroNIHiA BBITTyCKarOIIeH Kad.

AOU 1O. I1. ExnakoB
OKCIIEpTHI:

JouieHT kKadeapbl aBTOMAaTH3AIUN 00-
pabotku uHpopmarmu (AON) A. A. Cunopos

JoueHT kKadeapsl aBTOMaTH3aIUU 00-
pabotku uHpopmanmu (AON) H. 1O. Canmuna
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1. Hean u 3a1a9i TUCHUILIHHBI

1.1. Heau aucumJIMHbI
dopMHUpoBaHHUE Y CTYACHTOB NpodeCCHOHANBHBIX 3HAHUNA O BUJaX MH(OPMALMOHHBIX PECypCcoOB
MPEANPUATHS, TIpolleccax YNMPaBICHUS KOHTEHTOM U MPAKTUYECKUX HABBIKOB MCIOJIB30BAHMS MPOIIECC-
HoM Mozenu ynpasienus:t UT-ycnyramu.

1.2. 3agaum QU CHUNITHHBI
— (dopMupoBaHHE Yy CTYACHTOB 3HAHHMH O BUAAX HH(OPMAIMOHHBIX PECYPCOB MPEANPHUSATHS,
mpolieccax yrnpaBieHUs KOHTEHTOM, CUCTEMaMH YIIpaBiIeHUST HHPOPMAITMOHHBIMHU PECYpCaMH TIPEITPHSI -
THUS;
— (¢opmupoBanue y cryfaeHToB 3HaHui 00 UT-ycnyrax, xuzneaHom nukie UT-ycnyr;
— TIOJIyYEHHE NMPAKTUYECKUX HABBIKOB HMCIOJIB30BAHMS IPOLECCHOW Moaenu ynpasieHus WT-
yCIyTamH.

2. Mecto aucuumimmubl B ctpykrype OITIOII

Hucuunnuna «Ynpasienue UT-cepsucamu u kontentom» (b1.B.O/1.8) otHOCHTCA K O6noky 1 (Ba-
pHaTHBHAS YacTh).

[IpenmecTByOUMMEI JUCHUILTHHAME, (POPMUPYIOLIUMHU HauaJbHbIE 3HAHUS, SBJISIOTCS: YIpaBie-
Hue UT-cepBucamu 1 KOHTEHTOM, BBeneHue B mporpaMMHyro HMHkeHeputo, MHpopmaTuka u nporpam-
MupoBaHue, MenemxMeHT, OCHOBBI THIIEPTEKCTOBOTO MPECTABIICHUSI HHTEPHET-KOHTEHTA.

[TocnenyromumMn JUCHMIIMHAMM SBISIIOTCS: Ynpasienue MT-cepBucamu u koHTeHTOM, Paspa-
00TKa MHTEPHET-NPUIIOKEHUH, YIIpaBlieHHE )KU3HEHHBIM IIUKIOM IPOTPaMMHBIX CHCTEM.

3. TpeGoBaHus K pe3yJbTaTaM OCBOEHMS JUCUMILIIHHbI

[Tpornecc n3yueHust JUCUUIUIMHBI HApaBiieH Ha (JOPMUPOBAHUE CIEIYIOIINX KOMIETEHIUI:

— [TIK-2 BnajgeHueM HaBBIKAMU UCIIOIb30BAHUS OMEPALIMOHHBIX CUCTEM, CETEBBIX TEXHOJIOTHI,
CpeACTB pa3pabOTKH MPOrpaMMHOTO UHTepdeiica, MPUMEHEHUs SA3bIKOB U METOI0B (POpPMaIbHBIX CIIELH-
(dbuKamuii, cCHCTeM yIipaBJiIeHHUs 0a3aMu JaHHBIX;

B pesynbrare u3ydeHus: IMCIHUILIMHBI 00yYaromIUNHCs TOTHKEH:

— 3HATh BHJIbl KOHTEHTAa WH(OPMALMOHHBIX PECYpPCOB MPEANPUSATUS U HHTEPHET-PECYPCOB,
MMpOoNnCCChl YIIPAaBJICHUA XKU3HCHHBIM ITUKJIIOM I_II/I(l)pOBOI‘O KOHTCHTA, NPOUECCChl CO3AaHNA U HUCIIOJIL30Ba-
HUSl HH()OPMAITMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB), MOAXOABI K yrpasinenuto [T-cepsucamu npeanpu-

ATHUS.

—  yMeTb UCIOJb30BaTh TEXHOJIIOTUU yIPABICHHS KOPIIOPATUBHBIM KOHTEHTOM

—  BJIaJeTh NIPOLECCHOU MozenbIo yrpasienus IT-cepsucamu

4. O0beM TUCHUILIMHBI U BUABI Y4eOHOM padoThl

OO01mast TpyI0eMKOCTh AUCIUILTHHBI cOCTaBsgeT 4.0 3a4eTHBIX €IUHUIBI U TIPE/ICTABICHA B Ta0JIH -
ne 4.1.
Tabnuua 4.1 — TpynoeMKOCTh JUCITUILTAHBI

Buabl yueOHo# gesiTeibHOCTH Bcero gacos Cemectpsl
5 cemectp 6 cemecTp

AynuTopHbBIE 3aHATHS (BCETO) 20 8 12
Jleknun 8 4 4
JlaGopaTtopHbIie pabOTHI 12 4 8
CamocrosiTenbHast paboTa (Bcero) 115 64 51
OdopmiieHre 0TYETOB 110 Ja00PATOPHBIM 8 2 6
paboram
[ToaroroBka k 1aboparopHbIM paboTam 6 2 4
[IpopaboTka IeKIMOHHOTO MaTepraa 5
CamocTosiTenbHOE U3yueHUe TeM (BOIIPOCOB) 20 10 10
TEOPETHUYECKOI YacTH Kypca

CornacoeaHa Ha noptane N2 45977 3



Hanucanue pedeparon 48 48 0
BrinonHeHne KOHTPOJIbHBIX paboT 28 0 28
Bcero (6e3 3x3ameHa) 135 72 63
IlonroroBka u caada dK3aMeHa 9 0 9
OO6mmast Tpy10eMKOCTb, 4 144 72 72
3aueTHble EquHuLbl 4.0
5. Conepxanue QMCUMILTHHBI
5.1. Pa3nenanl AMCHUILIAHBI H BUABLI 3aHATHH
Paznensl mUCHUIUTMHBI M BUBI 3aHATHN IPUBEACHBI B Ta0muiie 5.1.
Tabmuna 5.1 — Pasgens! fUCIHUIUIMHGBI U BUABLI 3aHSITHI
Bcero
4acoB
JIab. Cam. dopmupyemble
HasBanus pa3nenos QUCHUILIAHBL Jlek., 4 (Ge3
pab.,u | pab., KOMITETEHITUHI
JK3aMEH
a)
5 cemectp
1 Ynpasnenne nH)OpMAITMOHHBIME pecypca- 2 4 9 15 [K-2
MU U KOHTEHTOM
2 Ilonsitue u sxxu3HeHHsbI uki UT-ycmyru 2 55 57 [1K-2
Hroro 3a cemectp 4 4 64 72
6 cemecTp
3 Ilpoueccn ynpasnenus UT-ycinyramu 2 0 37 39 [K-2
4 Opranu3aloHHbIE BOIIPOCHI YIIpaBJICHUS 2 14 24 [1K-2
UT-ycnyramu
HWroro 3a cemectp 4 8 51 63
Hroro 12 115 135
5.2. Conep:xkanue pa3aejoB JMCUUILIAHBI (1M10 JIEKIUSIM)
ConeprxaHue pa3aenoB TUCHMIUIMH (110 JIGKIUSAM) IPUBEICHO B Tabmuie 5.2.
Tabnuua 5.2 — ConeprkaHue pa3ie’aoB JTUCIUILINH (110 JIEKIHSIM)
Copeprkanue pa3fenoB qucuuiuHel (mo | Tpymoemkocts, | @opMupyemslie
HaszBanus pasnenos AP pasil et ( pYA ’ PMHPY
JIEKIIHSIM) q KOMIETEHITUN
5 cemectp
1 Ynpasnenue Onpenenennst ”HPOPMAITMOHHBIX PECYPCOB, 2 [1K-2
UHGOPMAIIMOHHBIMH | KOHTEHTa, TH(POPMAIIMOHHBIX YCIYT U MPO-
pecypcamu u nyktoB. OcOOEHHOCTUHH(OPMALIMOHHBIX pe-
KOHTEHTOM cypcoB U ux kinaccudukanusa. OcoOeHHOCTH
WH(POPMAITMOHHBIX PECYPCOB MPEIPHUITHS U
3a/1a4¥ KOPIOPATUBHOI'O yNPABIICHUS UH-
dopmanueil. Mozaens ynpaBieHns KOHTEH-
TOM MIPENNPUITUS U CHephl ee MPUMEHEHUS.
Hroro
2 IlonsTue u O6uwe nonsarus UT-ycnyr: onpenenenue, I1K-2
JKM3HEHHBIH Uk UT- | eHHOCTh Jj1a OM3Heca, MOJIE3HOCTE U Kaye-
YCIyTH CTBO, cocrasistonue U T-ycnyru, :Ku3HeH-
HbIi nuka UT-ycnyru.
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Htoro

Hroro 3a cemectp

6 cemecTp
3 IIporecchl [IponeccHas moaens ynpasienus UT-yciy- 2 [1K-2
ynpasienus: UT- ramu. OCHOBHBIE MPOIECCHI U IEITEIbHOCTH
ycllyraMu coracHo OuOIMoTEKe HHPPACTPYKTYPHIMH-

dbopmarroHHbIx TexHomoru# (IT
Infrastructure Library, ITIL): ynpaBienue
noptdenem u xkaragorom UT-ycnyr, ynpas-
JeHue (UHAHCAMH, YIIPaBICHHE YPOBHEM
YCIIYT, yIpaBlieHUe MOIIHOCTSIMH, yIIpaBIie-
HHE JJOCTYIHOCTBIO, YIIPaBICHHE HEMPEPhIB-
HOCTBIO YCIIYT, YIIpaBJICHHE U3MCHECHUSIMH,
yhpaBiieHUe COOBITUSMU, YIIPABICHUE WHITH-
JICHTaMU, YIPaBJICHUE 3apocaMu Ha 00city-
KMBaHUE, YIIPABJICHUE MPOOJIEMaMH, YIIPaB-
JICHHWE CEpBUCHBIMHU aKTUBAaMH U KOHPUTYpa-
USIMH, YIIpaBJIeHHE UHPOPMAITMOHHON 0e3-
OTAaCHOCTHIO, YIIPABJICHNUE TOCTABIIMKAMHU.
HenpepbiBHOE yITydlIeHHE YCITyT

Hroro
4 Opranusanuonssle | OpraHM3alMOHHO-KOHOMUYECKHUE ACTIEKTHI 2 ITK-2
BOIIPOCHI yIpaBlieHHus | ynpasieHus UT-ycmyramu: moaenu npezno-
NUT-ycayramu CTaBJICHUS yCIIyT, OPraHN3allMOHHBIE TUIIBI

IIOCTAaBILUINKOB. OpFaHI/ISaHI/IH I[I/ICHGT‘IGPCKO?I
ciyx0s1 (Service Desk).

Htoro

Hroro 3a cemecTp 4

Hroro

5.3. Pa3nenbl AUCHMILUIMHBI U MEKIMCHUIITIMHAPHBIE CBSA3M € 00ecne4BalOIMMH (Mpeabl yIMH)
1 o0ecrieynBaeMbIMHU (IOCTEYIOMUMH) TUCHUIITTHHAMHA
Paznenbl qUCHMITUHBL U MEXIUCIUIUIMHAPHBIE CBA3M C 00€CleunBaOMUMU (MIPEeIbIIyIIUMU) U
o0ecrieyrBaeMbIMH (TTOCIEAYIONIMMHI) TUCIMIIMHAMY Mpe/ICTaBlIeHb! B Tabnuie 5.3.
Tabnuma 5.3 — Pa3aenbl AMCHUIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne paznenoB qaHHOW MUCHUIUIAHBL, 1711 KOTOPBIX
HE0OXOMMO HU3ydeHHEe 00eCIICUNBAIONINX U
00€eCIIeYnBaEMBIX JUCIIATLINH

1 2 3 4

HanmeHnoBanue JUCHHUIIIINH

Hpe,[[H.ICCTBy}OH_II/IC JUCLUITIIMHBI

1 Ynpasnenue UT-cepBucamu u KOHTEHTOM +

2 BBezeHue B IPOrpaMMHYI0 HHXXEHEPHIO

3 Undopmaruka 1 nporpaMMUpOBaHHE

4 MeHemKMeEHT + +

5 OCHOBEI THIICPTCKCTOBOIO MPEACTABIICHUA UH-
TCPHCT-KOHTCHTA

+

[Tocnenyromuye TUCUUIIIIMHBI
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1 Vipasnenne UT-cepBucamu 1 KOHTEHTOM + + + +

2 Pa3pa0oTka HHTEPHET-PUIOKEHUH

3 VYmpasiieHue >KM3HEHHBIM IIUKJIOM IPOTrPaMMHBIX
CUCTEM

- - - +

5.4. CooTBeTCcTBHE KOMIIETEHIUI, POPMHUPYEMBbIX MPU U3YYeHUH TUCHMIIUHBI, 1 BU10B 3aHATHIi
CoOTBeTCTBHE KOMIIETCHIMH, (OPMUPYEMBIX INPH W3yYCHUW IUCHUIUIMHBI, W BUIOB 3aHSTHI
IpeICTaBIeHO B Tabnuue 5.4.
Tabmuma 5.4 — CooTBeTCTBHE KOMIIETEHINH, (POPMHUPYEMBIX MPU W3YYSHUH JAUCIUIUINHBI, ¥ BHJIOB 3aHS -
THH

KoMrerenuu Buner 3ansaTuii
DopMbI KOHTPOJIS
" Jlek. JIa6. pab. Cawm. pa6.
[1K-2 + + + KontponsHas pabota, Jk3aMeH,

Otuer no naboparopHoit padore,
Ompoc Ha 3ausaTusx, Tect, Pede-
par

6. MuTepakTUBHBIE METOABI 1 (POPMBI OPraHU3aANMHU 00yUeHUS
He npenycmorpeno PVYII.

7. JlabopaTopHbie paGoThl
HaumenoBanue nabopaTtopHbIX padoT npuBeneHo B Tabnuue 7.1.
Tabmuua 7.1 — HaumeHoBaHnue 1a00paTopHbIX paboOT

Tpynoemkocts, | Dopmupyemslie
HasBanus paznenon HaumenoBanue nabopatopHbIx padoT pyA ’ PMHDPY
q KOMITETEHIINH
5 cemectp
1 Ynpasnenue 00630p Bo3MoxkHOCTEH ECM-crucreM 4 [K-2
MH(DOPMALMOHHBIMHE | 1y oro
pecypcamu u
KOHTEHTOM
Hroro 3a cemecTp 4
6 cemecTp
4 Opranuzanuonssie | O030p BO3MOXXHOCTEH CYIIECTBYIOLIUX pe- 4 I1K-2
BOMNPOCHI YIPABICHUS | LIEHUH MOAIEPKKH MTPOLIECCHOIN MOETU
HUT-ycnyramu ynpasiienus UT-ycnyramu
Pazpabotka Service Legal Agreement (SLA) 4
Hroro
Hroro 3a cemectp 8
Hroro 12

8. lIpakTHYeckue 3aHATHSA (CEMHUHAPBI)
He npenycmorpeno PVYII.

9. CamocrosiTesibHasi padora
Bunsl camoctosiTenbHO paboThI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETECHIIUU MTPEICTABICHBI B
tabnune 9.1.
Tabmuma 9.1 — Buabl caMOCTOSITENbHOM paboThl, TPYAOEMKOCTh M (HOPMUPYEMbIe KOMIIETEHIHH

Bupael camocrostensHol | Tpynoemkocts, | DopMupyembie

@OopMBI KOHTPOIIA
paloThI q KOMITETEHIIUU

HasBaHnus pasnenos

5 cemecTp
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1 Ynpasnenue CamocTosTeNnbHOE U3yUe- 4 I1K-2 Omnpoc Ha 3aHATHX,
MH(OPMAIMOHHBIMH | HUE TeM (BOIPOCOB) TEO- Otuer no nabopa-
pecypcamu u pPETHYECKOI YacTH Kypca TOpHOI1 pabore,
KOHTEHTOM Tect, Dx3amen
OHTCHTO [TpopaboTka JIEeKITMOHHO- 1 ect, Ixsame

ro Marepuana

[TonroroBka k maboparop- 2

HBIM paboTam

OdopmiteHre 0TYETOB 110 2

naboparopHbeIM paboTam

Hroro 9
2 Ilondarue u Hamnucanne pedeparton 48 [1K-2 Ormpoc Ha 3aHATHUSAX,
YKU3HECHHBIN [IUKJI P at, Tect, Ok-
I/IT3 N It CamocrosiTenbHOE H3yue- 6 epepar, Tect, 3

- TH MeH
yeny HUE TeM (BOTIPOCOB) TE€O- same

pPETHYECKOM YacTH Kypca

[TpopaboTka JIEKITMOHHO- 1

ro Marepuaina

Hroro 55
Hroro 3a cemecTp 64

6 cemecTp

3 IIporecchl Brinonnenue KOHTPOIIb- 28 I1K-2 KonTponsHas pado-
ynpasienust UT- HBIX paboT ta, Onpoc Ha 3aHs-
yciyramu CaMOCTOSITETBHOE H3ye- 8 Tusx, Tect, Dk3ameH

HUE TeM (BOTIPOCOB) TEO-

pETUYECKO YacTu Kypca

[TpopaboTka JIEeKITMOHHO- 1

ro Marepuana

Uroro 37
4 CamocTosTenbHOE U3yye- 2 I1K-2 Omnpoc Ha 3aHATHX,
OpranuzalvoHHbIE |HUE TeM (BOMPOCOB) TEO- Otuer no nabopa-
BOIIPOCHI pPETHUYECKOM YacTH Kypca TOpHOI1 padore,
yrpasnenust UT- TIpopaBoTka TeKIHOHHO- P TecTt, Dx3amen
yeryramu ro Marepuasna

[TonroroBka k maboparop- 4

HBIM paboTam

OdopmieHHe OTYETOB TI0 6

JabopaToOpHBIM paboTam

Hroro 14
Hroro 3a cemectp 51

[TonroroBka u ciada sk- 9 DKk3ameH

3aMeHa
Hroro 124
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10. KypcoBoii npoekT / KypcoBasi padora
He nmpenycmorpeno PVYIL

11. PeiiTuHroBasi cuctemMa JJisi OEHKH yCIIeBAEMOCTH 00y4al0MXCs
PeiiTuHrOBas cucrema He UCIIONIb3YETCA.

12. YueOHO-MeTOAMYecKOe U MHPOPMAIHOHHOE O00ecneYeHHe TUCHUIINHBI

12.1. OcHoBHas1 JUTEpaTypa
1. VYmpasnenue UT-cepBricamu 1 KOHTCHTOM [DIIeKTpOHHBIN pecypc]: YuebHoe mocobue / ba-
pakcanoB J[. H., ExmakoB 1O. II. — 2015. 144 c¢. — Pexum nocrtyna: https://edu.tusur.ru/training/
publications/5030 (mara obpamenus: 12.09.2018).

12.2. lonosiHuTeIbHAS JIUTEPATYPA
1. Mogenu U aJrOpUTMBbI yIPABICHHUS >KU3HEHHBIM IIMKIOM MPOTPAMMHOTO MPOAYKTa [JJek-
TpoHHBIN pecypc]: Monorpadus / Exnakos YO. I1., bapakcanos /I. H., Slnuenko E. A. —2013. 197 c. —
Pexum moctyna: https://edu.tusur.ru/training/publications/3900 (mxara o6pamenus: 12.09.2018).
2. MogenupoBaHre ¥ ONTHMHU3AIMS MPOIECCOB M CHUCTEM cepBHCa [DIIEKTPOHHBIA pecypc]:
yuebHoe mocobue / H. H. 3y6os. — CII6. : U3a-Bo CIIGIDY, 2015. — 146 ¢. — Pexxum pocryma: http://
window.edu.ru/resource/780/80780 (nara o6pamenus: 12.09.2018).

12.3. YueOHO-MeTOAHYECKHE MOCO0OUud

12.3.1. O0s13aTesibHbIE Y4eOHO-MeTOoAHuYeCKHe MOCO0Uus
1. VYnpasnenune UT-cepBucamu u KOHTEHTOM [DNEKTpOHHBIN pecypc|: MeToauueckue ykazaHUs
K JTJAOOpaTOPHBIM 3aHATHSM H 10 OpTraHU3AIMK CaMOCTOsATeIbHOM padoThl / bapakcanos /[. H. — 2016. § c.
— Pexxum nocryma: https://edu.tusur.ru/training/publications/5981 (mara obpamenus: 12.09.2018).

12.3.2. YueOHO-MeTOAHYECKHE TOCOOHS ISl JIML C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKUE MaTepHalIbl JJIsi CAMOCTOSTENILHON U ayAMTOPHON paboThl 00yJarOIINUXCS
W3 YUCJa JUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI 1 MHBIHUJIOB TIPEIOCTABISIOTCS B (hopMax,
aJaNTHPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS U BOCIPUATHUS HH(POPMAITHIH.

JLJist 1ML ¢ HAPYIIeHUSIMU 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B [Ie4aTHOU (hopMe YBETMUYEHHBIM IIPUPTOM.

JI1st Jid1 ¢ HApYLIEeHUsIMH CJIyXa:

- B (hopme 3IIeKTPOHHOTO IOKYMEHTA;

- B e4aTHoi opme.

JLJist I ¢ HAPYIIEHUSIMU OTIOPHO-ABUIaTeIbLHOTO anmnapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTa;

- B reyaTHou (opme.

12.4. IlpodeccuonasibHbIe 0a3bl JAHHBIX U HH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

1. O6pa3oBarenpHblii moptan yHuBepcurera (http://edu.tusur.ru), sneKTpoHHBIN Karajor Ouo-
muoteku (http://lib.tusur.ru); karamor UT-ycayr nns ayrcopcunra (http://www.slideshare.net/croc-library/
$s-47762454); obmenocTynHbie HHOOPMAIIMOHHBIE PECYPCHI M IOMCKOBBIE CHCTEMBI.

2. [Ilpu w3y4eHHMH TUCHMIUITMHBI PEKOMEHIYETCS HCIIOJIbh30BaTh 0a3bl NAHHBIX M WH(OpMAIH-
OHHO-CIIPaBOYHBIE cHCTeMBbl, K KOoTopbiM Yy TYCVYPa ectp moctym https:/lib.tusur.ru/ru/resursy/bazy-
dannyh.

13. MartepuajibHO-TEXHUYECKOE o0ecnedeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecrneyeHnue

13.1. O0urue Tpe6OBaHUSI K MATEPHAJIBLHO-TEXHUYECKOMY U IPOTPAMMHOMY 00ecIiedeHH 0
AUCHHUILIMHBI

13.1.1. MaTrepuaJbHO-TEXHHYECKOE H POrPaMMHoOe o0ecniedyeHne IS JIEKIMOHHbBIX 3aHATHH
Jliis mpoBeieHyst 3aHATUH JIEKLIMOHHOTO THUIA, TPYIIIOBBIX U MHAUBUAYAJIbHBIX KOHCYJIBTALUH, TE-
KYyILIET0 KOHTPOJISI U MPOMEKYTOUHON aTTECTALlMU UCTIONb3yeTcs ydeOHasi ayJUTOPUs ¢ KOJTMUYECTBOM I10-
CaJIOYHBIX MeCT He MeHee 22-24, 000pymoBaHHAs TOCKOM M CTaHAApTHON ydeOHO# mebenbro. Mmerorces
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JIEMOHCTPAIIMOHHOE 000pYI0BaHUE U YU4eOHO-HAMIISAIHBIE TOCOOMsI, 00€CTIeYNBAIOIINE TEMATHUECKUE HJI-
JIFOCTPAIIMH 10 JICKIIMOHHBIM pa3/ieiiaM JUCIUTUIAHBL.

13.1.2. Marepua/JibHO-TeXHHYECKOE M IPOrPaMMHoOe odecriedyeHune Uis J1adopaTopHbIX pador

Jlaboparopus «buznec-unpopmarukar»

yaeOHast ayTUTOPHsI ISl TPOBEICHMSI 3aHSATUI IPAKTHYECKOTO TUTIA, yueOHast ayAUTOPHUS ISl TIPO-
BEICHUSI 3aHATUH 1a00paTOPHOTO TUIIA, TOMELIECHHE JJIi KYpCOBOTO MPOEKTUPOBAaHUS (BBIIIOJHEHHS Kyp-
COBBIX paboT), MOMEIIEHHUE ISl CAMOCTOSTEIHHOU PabOThI

634034, Tomckast obnacte, . Tomck, Bepmununa ynauna, a. 74, 407 ay.

Onwucanue uMeronierocs 000pyIoBaHuUs:

- I[lepconanpusiii komnetotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 I'6, xectkuit nuck — 500 I'6
(12 mt.);

- [IpoexTop Optoma Ex632.DLP;

- DkpaH i npoekropa Lumian Mas+Er;

- MarautHo-MapKepHasl JOCKa;

- Kommuiekt cienmanusupoBanHoi yueOHOM Mebenu;

- PaGouee mecto npenogaBaress.

ITporpamMMHO€E obecrnieueHue:

— Google Chrome

— LibreOffice

— MS Office 2013 St

— Microsoft Windows 10

— Mozilla Firefox

Jlabopatopus «IIporpammHast HHKCHEPHS»

ydeOHast ayTUTOPHsI ISl TPOBEICHMSI 3aHSATUI IPAKTHUYECKOTO TUTIA, yueOHas ayAUTOPHUS ISl TIPO-
BEJICHUS 3aHATUN JIaOOPAaTOPHOTO THUIIA, IOMENICHUE SISl KYPCOBOTO MPOSKTHUPOBAHUS (BBITIOJHEHHS KyP-
COBBIX paboT), MOMEIIEHHUE JIJISI CAMOCTOSTEIHHOU PabOThI

634034, Tomckast obnacts, . Tomck, Bepmununa ynauna, a. 74, 409 ayn.

Ornucanne UMERIIErocs 000PyI0BAHHUS:

- I[Tepconanpusiii komnetotep Intel Core 13-6300 3.2 I'T'n, O3Y — 8 I'6, xectkuit nuck — 500 I'6
(10 mr.);

- [IpoexTop Optoma Ex632.DLP;

- DkpaH i npoekropa Lumian Mas+Er;

- MarauTHO-MapKepHas 10CKa;

- Kommuiekt cienmanu3upoBanHoi yueOHOM Mebenu;

- Pabouee mecTo npemnomaBarens.

[TporpamMmMHOe oOecrnieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10

— Mozilla Firefox

Jlaboparopus «HDOpMaTHKa U IPOTPAMMHUPOBAHKE)

yueOHasi ayTUTOpHs AJisl TPOBECHHS 3aHATUI MPAKTUYECKOTO TUIIA, yueOHast ayAuTOpUs JUIsl TIPO-
BEJICHHSI 3aHSATUH 71a00paTOPHOTO TUIIA, TOMEIICHHE JJIsi KYpCOBOTO MPOSKTUPOBAHUS (BBITIOTHEHHUSI Kyp-
COBBIX paboT), MOMEIIEHHE JIJIsl CAMOCTOATEIBHONU PabOThI

634034, Tomckas obmacts, T. Tomck, Bepmununa ynuna, a. 74, 428 ayn.

Ornucanue UMerIerocs 000pyI0BaHUS:

- [lepconaneusbiii komnbiotep Intel Core 2 Duo E6550 2.3 I'T, O3Y — 2 I'6, sxecTkuii nuck — 250
I'6 (14 mt.);

- MeoBast 10CKa;

- KomrmuiekT cnenuanu3upoBaHHON yueOHOM MeOemu;

- Pabouee mecto npenogaBarens.
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[TporpamMMHOe oOecrieueHue:
— Google Chrome

— LibreOffice

— Microsoft Windows 7 Pro
— Mozilla Firefox

Jlabopatopust «Onepanronnsie cucteMbl 1 CYBJI»

yueOHast ayTUuToOpus Uil IPOBEICHUS 3aHATHI MPAKTUYESCKOTO TUTIA, YIeOHAsT ayTUTOpHUs IS IPO-
BEJICHHSI 3aHATUH 71a00paTOPHOTO TUIIA, TOMEIICHHE JJIsT KypCOBOTO NIPOSKTUPOBAHUS (BBITIOTHEHHUS Kyp-
COBBIX Pa0OT), TOMEIIEHHUE I CAMOCTOSATEILHOU PabOTHI

634034, Tomckas obnacte, . Tomck, Bepiununa ynuna, a. 74, 430 ay.

Onwucanue uMeronierocst 000pyIoBaHuUS:

- [Tepconanehsiii kommbioTep Intel Core 2 Duo E6550 2.3 I'Tt, O3Y — 2 I'6, kectkwuii auck — 250
I'6 (12 mt.);

- MarauTHO-MapKepHast 10CKa;

- Komrmutekt cienmanu3upoBaHHON yueOHOM MeOenu;

- Pabouee mecto mpemnogaBarers.

[TporpammHOe oOecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 7 Pro

— Mozilla Firefox

Jlaboparopus «PacrnpeneneHHble BEIYUCIUTEIbHBIE CHCTEMBD)

yaeOHast ayTUTOPHsI TSl TPOBEICHISI 3aHATUH IPAKTHYECKOTO TUTIA, ydeOHAas ayAUTOPHUS IS TIPO-
BEICHUSI 3aHATUH 1a00paTOPHOTO TUIIA, TOMEUIEHHE AJIsi KYpCOBOTO MPOEKTUPOBaHUS (BBITIOTHEHHS Kyp-
COBBIX paboT), MOMEIIEHHUE ISl CAMOCTOSTEIIHLHONU PabOThHI

634034, Tomckas o6mnacte, I. Tomck, Bepmununa ynuna, a. 74, 432a ayn.

Onucanue UMeroIerocs 000pyI10BaHUS:

- [lepconansubiii kommbioTep Intel Core 15-3330 3.0 [T, O3Y — 4 I'6, xectkuit nuck — 500 I'6
(12 wr.);

- MenoBas 10CKa;

- Komnnexr cnenuanu3npoBaHHoN yueOHON Me0eny;

- PaGouee mecto npemnogaBarens.

[IporpammHuoe obecnieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10 Pro

— Mozilla Firefox

JlabGopatopust «MyHununanabpHast ”HGOpMaTHKa»

yueOHasi ayTuTOpHsl AJisl TPOBEICHHI 3aHATUI MPAKTUYECKOTO TUTIA, yueOHast ayAuTOpUs ISl TIPO-
BEJICHUS 3aHATHH JTaOOPAaTOPHOTO THUIIA, TIOMEIEHHE JUISI KYPCOBOTO MPOSKTUPOBAHMUS (BBIMIOITHEHHUS KYP-
COBBIX paboT), MOMEIIEHHUE JIJIsl CAMOCTOATEIHHOU PabOThI

634034, Tomckas obnacts, . Tomck, Bepmununa ynuna, a. 74, 4326 aya.

Ornucanune UMeIIerocs 000pyI0BaHUS:

- [lepconansubrii kommbioTep Intel Core 15-2320 3.0 I'Tu, O3Y — 4 I'6, xectkuit auck — 500 I'6
(12 mt.);

- MarauTHO-MapKepHast T0CKa;

- Kommnekr cnenuanu3npoBaHHol yueOHON Mebenw;

- PaGouee mecTo mpenogaBares.

[TporpamMMHOe obecrnieueHue:

— Google Chrome

— LibreOftice
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— Microsoft Windows 10 Pro
— Mozilla Firefox

13.1.3. MarepuajibHO-TEXHHYECKOE W MPOrpaMMHOe o0ecredeHne Il CAMOCTOATEIbHOH padoThI
s caMOoCTOSATEIbHOW PabOThl MCMOIB3YIOTCA y4eOHBbIE ayAUTOPHU (KOMIIBIOTEPHBIE KIIACCHI),
PaCIOIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTs, I. Tomck, Jlennna npocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, I. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckas o61acTh, I. ToMck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obnacts, I. Tomck, Bepmmnauna ynuua, 1. 74, 207 aya.

CocTtaB 060pyIOBaHHUS:

- yueOHast Mmeberb;

- komnbioTeps! kKiacca He Huke [IDBM INTEL Celeron D336 2.81 T, - 5 wit.;

- KOMITBIOTEPHI TIOJIKIIIOUEHBI K ceTH «HTepHeT» M 00ecrneunBaroT JOCTYI B IEKTPOHHYIO HH-
(dhopMaIOHHO-00pa30BaTEeNLHYIO CPEAy YHHBEPCUTETA.

[lepeueHp MpOrpaMMHOTO OOECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 st Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe o0ecreyeHne TUCUUIIMHBI JJIsl JIMI ¢ OTPAHMYEHHbIMHU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIU/I0B

OcBO€HME NUCLMIUIMHBI JIMIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTAMHM 370POBbS U HHBAIHIAMU
OCYIIECTBIISIETCS C UCTIONB30BAHUEM CPEJICTB 00YUYEHUS OOIIEro U CIIeUaTbHOTO Ha3HAYCHUSI.

[Tpu 3aHATHAX ¢ 00YUYaAIOUIMMUCS ¢ HAPYIIEHUSIMHU CJIyXa MPEeTyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUIIMBAIOIIEH amnmaparypbl, MyJIBTUMEIUHHBIX CPEICTB U APYTUX TEXHUUECKUX CPEIICTB MpHeMa/epe/a-
i yueOHOM nH(OpMaIuU B JOCTYNHBIX (hopMax, MOOUIBLHONM CUCTEMBI MIPENoiaBaHus AJis1 00yUJaronIXcs
C MHBAJIHMIHOCTBIO, TOPTATUBHON MHIYKIIMOHHOW CHCTEMBI. YUeOHas ayUTOpHsl, B KOTOPOUH 3aHUMAIOTCS
oOyyaroniyecsi ¢ HapyllIeHHeM cliyXa, 000pyIoBaHa KOMIIBIOTEPHON TEXHHUKOH, ayIMOTEXHHUKOH, BUJEO-
TEXHUKOU, JEKTPOHHON JOCKOW, MyJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ OOYUYAIOLUIUMUCS ¢ HAPYIIEHUsIMU 3PEHUSIMH [IPETyCMOTPEHO HUCIIOJIb30BaHUE B
JICKIIMOHHBIX U YYeOHBIX ayUTOPHUSIX BO3MOXHOCTH IMPOCMOTPA YAAICHHBIX 00BEKTOB (HApUMep, TeKCTa
Ha JIOCKE WM CJaii/la Ha 9KpaHe) MpHU MOMOIIU BUACOYBEIUUHUTENCH 151 KOM(POPTHOTO IPOCMOTpA.

[Ipu 3aHATHSIX ¢ OOYUYaIOMIUMHKCS ¢ HAPYIIEHUSIMUA ONMOPHO-ABHUIaTeJIbLHOI0 anmnapara Mcnoib-
3yIOTCS aJIbTepHAaTHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IPYTHe TEXHUYECKHE CPe/ICTBA IpueMa/mepe-
Jnauu y4eOHo# nH(pOpMaIMu B TOCTYIMHBIX (OpMax, MOOMIIBHON CUCTEMBI OOyUYCHHMsI JTsl JIFO/IeH ¢ WHBA-
JUAHOCTBIO.

14. OneHOYHBIE MATEPHAJIBI H METOAUYECKHE PEKOMEHIAIMHU 110 OPTaHU3ANUH H3YYeHUsI
JUCIHHUIIINHBI

14.1. Conep:xanue OLEHOYHBIX MATEPHAJIOB U METOAUYECKHUE PEKOMEHIAIUU
I[JISI OIICHKU CTCIICHU Cq)OpMHpOBaHHOCTH nu ypOBHSI OCBOCHHA 3aerHJIeHHI>IX 3a I[HCHHHHHHOﬁ
KOMIICTCHITHI MCTIOIB3YIOTCS OIEHOUYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBBI€ 3aXaHUA
B opranuszanuu 3Ha4MTEIHHO BBIPOC 00bEM HECTPYKTypHpoBaHHOW mH(popmanuu. [Ipumenenue
KaKOM TEXHOJIOTHH MO3BOJIUT ONTUMU3HPOBATH YIIPaBIeHNE 00pa3aMu TOKYMEHTOB, JJICKTPOHHBIMH 3aITH -
CSIMH, BeO-KOHTEHTOM U pabOunMHU Mporeccamu?
1) ECM
2) CRM
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3) CMS

4) ADSL

Kaxkoit a¢pext OymeT qOCTUTHYT MPUMEHEHHEM CTPAaTeruy KOPIIOPATUBHOTO YIIpaBlIeHUS UHQPOP-
Maluel, B cily4yae ecid WHUIMATHBBl B paMKaxX CTPAaTerMd HE OTPAHMYMBAIMCH 3aJadyaMM OTAEIbHBIX
MOJPA3/IEICHUN U TEXHOJIOTUYECKUX 0bIacTei?

1) UadopmariioHHbIe aKTUBBI 0OBETUHATCS B €IMHOE XPAWIIUIIIE;

2) Chopmupyercsi 00IEKOPIIOPATUBHOE BHICHHE YIIPaBICHHsI HH()OPMAIIMOHHBIMHA aKTUBAMH JTFO-
OBIX THIIOB;

3) Ilpousoiiner ynpazqHEeHHE CUCTEM BHYTPEHETO ANEKTPOHHOIO JOKYMEHTOO00pOTa;

4) ITpou3oiieT cokpalleHue ITATHBIX eUHUL IoApa3AeieHuil HHpopMaTu3anuu.

ToBapom BwICTymaeT nHoOpManus, MoIydaeMasi B pe3yinbTare npeoOpa3oBaHusi HHOPMAIIMOHHBIX
pecypcoB. Uto nmpuoOpeTaeTr KIUeHT?

1) MHpopManiMOHHBIN KOHTEHT;

2) UudopmarmonHas yciyra;

3) UndopmaniioHHBIN IPOAYKT;

4) UT-ycayry.

3aaun Kako¥ cTajuu >ku3HeHHoro nukia UT-ycayru BkiiroyaroT B ce0sl onpeziesieHue CylecTBy-
IOLIMX U MOTEHIMAJBHBIX 3aKa3UUKOB U YCIYT, KOTOpble UM HEOOXOIUMBI, U CO3/1aHUE SICHOM MOJENIN OKa-
3aHUS YCIyT, OXBATBHIBAIOUICH BOMPOCH! (PMHAHCHPOBAHHUS, 00ECIIEUCHUSI pECYypCaMi, BHYTPEHHIOIO opra-
gusanuo UT 1 B3auMoIeNcTBHE ¢ 3aKa3uuKaMu?

1) 3apauu cTpareruu;

2) 3agauu NpOEKTUPOBAHUS;

3) 3agaum 3KCIUTyaTaluy;

4) 3agaun npeobpa3oBaHusl.

Ha xakoii craguu xu3HeHHOro nukia Haxomurces MT-ycmyra, ecnu npoextupoBanue tako MT-
YCIIYTH YK€ 3aBEpLIMIOCH?

1) Crparerus yciyru;

2) DkcrutyaTanus yciyru;

3) HenpepsiBHOE yiydllleHUE YCIYTH;

4) [IpeoOpazoBaHue yCIyTH.

Kaxoit Habop nelicTBHil HEOOXOIMMO COBEPIIMTH Ha ATare MPOSKTUPOBAHMUS, Il TOTO YTOOBI pa3-
pabotanHoe pemeHue 3pPeKTUBHO yAOBIETBOPSIIO NOTPeOHOCTSIM On3Heca?

1) ChopmupoBarh KOMaHIy JJIsI TPEIOCTABICHUS HOBOU yCITyTH; 00ECIIeYnTh KOMaHIy 3alpoIIeH-
HBIM 00O0pyZI0BaHHEM; cpOpMUPOBATh TPeOOBaHUS K yciyre; chOpMUPOBATh PACIMCAHUE 3KCILTyaTalluu
YCIIYTH.

2) IloHATe TpeOOBaHUS K YPOBHIO YCIYTH; CMOIEIUPOBATH HOBYIO YCIYIy C HCIIOJb30BAHHUEM
UMEIOIINXCS HHPPACTPYKTYP U TIOHATH MOXKHO JIH ATy YCIYTY TOAJEPKUBATh B TaIbHEUIIIEM; BBITIOIIHUTD
aHaJU3 BIMSHUS Ha OM3HEC U OLEHUTh PUCKU B OTHOLIEHUHU YCIYTH.

3) Coznare mMoznenb 3¢ heKTHBHOTO MIIaHUPOBAHUS 3aKyNOK 000pyIOBaHUs; cPOPMUPOBATH JTOKY-
MEHTALMI0 Ha HOBOE 000PYIOBaHHE; BHEIPUTh KOH(PUTYPALIMOHHYIO €UHUIYY A7 (POPMHUPOBAHUS YCITY -
TH.

4) CdhopmupoBaTh NEPCHEKTUBBI OCYIIECTBICHUS IEATEIbHOCTH; C(HOPMHUPOBATH TpeOyemble OU3-
HEC-pe3yNbTaThl; COrlacoBaTh TpeOOBaHUS Om3Heca; pa3paboraTh Mmokazareinn dPPEKTHBHOCTH PabOTHI
CEpBEPHOTo 000PYIOBaHHUS.

Kakast ocoOeHHOCTB MpeanpusTHs WHPOPMALMOHHOTO KOMILIEKCA MO3BOJISIET YIOBIECTBOPUTH HH-
(dbopMaLmOHHBIE TOTPEOHOCTH 3aKa3unKa?

1) IIpousBoacTBO MH(GOPMALMOHHBIX MPOIYKTOB U OKa3aHWE MH()POPMAIIMOHHBIX yCIIYT;

2) ®ukcupoBaHHAs CTOUMOCTh MPe00pa30BaHUs, XPaHEHUS U Nlepeaayn HHPOpMaIuy;

3) Bo3moxuocTh koomneparuu ¢ Beaymumu U T-kommanusmus;

4) [Monnepkka pabOTHI pabOYHX TPYIIIL.

Hcrounnkamu nHGopManuu uist okazanust UT-yciryru sSBISIOTCSl CTaTUCTUYECKUE JAaHHBIE, XapaK-
TEpU3YIOIKE TOBAPOOOOPOT, 00beM cOBITa, 00BEM pacipoiaK, UMIIOPT, SKCHOPT npeanpusats. K kakomy
THUITYy UICTOYHUKOB HH()OPMAIIMN OTHOCATCS TIPUBEIEHHBIE HCTOYHUKH?

1) BHemHue HCTOYHUKY;
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2) BHyTpeHHHE UCTOYHUKH;

3) CropoHHHE UCTOYHHKH;

4) [TyGnmuaHbBIe UCTOYHUKH.

3aka3uuK BBIABUTaeT TpeOoBaHUs C(HOPMYIUpPOBaTh MOJNE3HOCTH mpenoctasiasiemMont UT-ycmyru.
Yro HE0OX0IMO OTPA3UTh B OTBETE 3aKa3UUKY?

1) BeIrosipl, KOTOpBIE MOTyYaeT 3aKa3uyuK B pe3ysibTaTe UCIONIb30BaHU YCIYyTH;

2) Iopsiiok TOCTaBKU YCIIYTH B TEPMHUHAX CIICIH(PHKALINI;

3) KagecTBo npenocraBisieMoit yCiIyTu;

4) CrpaTeruto ucnoab30BaHUs pPe3yJabTaTOB YCIYTH.

Kakoii Bua esTenbHOCTH O3BOJIAET BEpUUIIMPOBATH COOTBETCTBHE KOH(PUTYPALIMOHHOM eTMHM -
IIbI, YCIIYTH, TIPOLIEcCca U T.II. CHeIM(UKAIIUN WK COTIIACOBAHHBIM TPEOOBaHUAM ?

1) TectupoBanue;

2) 3anpoc Ha U3MEHEHHUE;

3) Cbopka;

4) Pa3BeprriBaHuUE.

Kakue 3agaun Mo3BOJIAAT B MOJHOM MEpE peann30BaTh CTPATETUIO IIOCTOSIHHOTO COBEPILIEHCTBOBA-
HUS yCIyr?

1) BeinonHenue TecTUpOBaHMs Ha Ka)KIOM 3Tare XXU3HEHHOTO LMKJIA YCIYTH; pellaTh BO3HUKAO-
M€ WHIUACHTHl B OTHOIICHHH OMNEPAIMOHHBIX MpoOieM; GOopMHUPOBaTh KPUTEPHUU TapaHTHH KayecTBa
JUIS KOKJIOW OTAEIIBHOM YCIIyTH;

2) OpranmsoBath 3(p(PeKTHBHOE TIAHUPOBAHUE M YIIPABICHHE IOTOKOM YCIYT; cPOopMUpOBaTh
HepeueHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMH B yCIIyTre; 00ecreurb aKTyallbHble 3HaHUs 110 HH(pacTpyK-
Type M yCIIyre BCEMY IEepCOHAY KJINEHTA;

3) HaxoxneHue BO3MOXKHOCTEH AJIsi COBEPILICHCTBOBAHUS Ha KaKJOW CTAJMM KM3HEHHOTO IMKJIA
YCIIyTH; OIIEHKa M aHalIM3 JOCTM)KEHUH MO YpPOBHSAM NPENOCTABISEMBIX YCIYyT; COBEpLIEHCTBOBAHUE
YCIIyT U IIPOLIECCOB YIIPABJICHUS.

4) Opranu3oBath Cpeabl sl COOPKH, TECTUPOBAHHS, MPOMBIIIICHHON AKCILTyaTalluu; OTCIEKH -
BaTh BO3HMKAIOIINE N3MEHEHUS Ha CTaIUU TECTUPOBAHMSL.

IIpennpusaTrre BHeIpsET NpoLEcCHYr0 Mozaenb ynpasieHus WUT-ycnyramu. Hactynnenue xakoro
pHUCKa IPU 3TOM BEPOSITHO?

1) ITosiBneHue equHOro sA3bIKa AJI1 BHYyTPEHHUX U BHEUTHUX KOHTPareHTOB;

2) Yenyru cnenupUUIUpyroTCs Ha S3bIKe, MOHATHOM 3aKa34MKaM U ¢ yIOOHBIM UM YPOBHEM JeTa-
JN3a1uy;

3) [IpoucxoauT UCTIONIB30BaHE Ay TCOPCUHT OTJENbHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KauyecTBa YCIyT OCTAJIOCh HE3aMEUEHHBIM M3-3a OTCYTCTBUS 0asbl [ CPAaBHEHUS
WJIN HEBEPHO C(HOPMYTUPOBAHHBIX LIETIEH.

YacTh yciayr HaXoJATCS B CTalMU NMPOEKTUPOBAHMSI B HACTOALIEE BPEMs U HEAOCTYIMHBIX 3aKa3yu-
kaM. BxonsaT 5 Takue ycayru B noptdens yciyr?

1) Yemyru cocTaBisifoT 9acTh OPTHENs yCuyT;

2) Yeiayru He BXOAAT B TOPT(eNnb yCIyT;

3) Yeiyru nmiiaHUpYIOTCSl K BHECEHHIO B TOPT(EIH yCIIyT;

4) HenoctynHble 3aKa3uyuKaM yCIIyTH HE MOTYT ObITh BKJIFOUEHBI B IOPT(HENb yCIyT.

Yenyra ¢yHkunoHupyeT Bbime (puHaHCOBOTO mopora. Kakyio crparernto HeOOXOTUMO BBHIOpAThH
JUTSL TIONTy4eHuUs: O0nbIled mpuobLIn?

1) CHu3UTH 00bEM MHBECTHULIMI B pa3BUTHE YCIYTH;

2) IlpeanaraTb HOBbIE BO3MOXHOCTH, MAaHEBPUPOBAThH LIEHOM W MAaKCUMAaJIbHO MPUOIMKaTh CBOM-
CTBa YCJIYTH K TOMY, UTO TpeOyeTcs 3aKa3urKaM;

3) IIponomkuTh NpeaocTaBieHue yciIyru 0e3 n3MeHeHUH;

4) Tlepenats ycayry Ha ayTCOPCHHT.

PykoBozncTBO mNpennpusaTHs MOCTAaBUIO 3aJady HCIOJIb30BaThb BHYTPEHHEIO IIOCTABILMKA IS
ynpasinenuss UT-ycmyramu. Kakass Monens MpenoCcTaBlIeHHs yCIyT MOJOMAET Il PELICHUs MTOCTaBIICH-
HOM 3amayu?

1) UucopcuHr;

2) Ko-copcuHr;
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3) AyTcopcuHr;

4) MynbCTUCOPCHUHT.

Kaxo#t kputepuii mMo3BOISET MPOU3BECTH OIEHKY CMOCOOHOCTEH MOCTAaBIIUKA TPEThEH CTOPOHBI
BBINOJIHUTD YCIIOBHS JOrOBOpa?

1) HoctynHOCTS;

2) CpenHee BpeMs MEXly HHIMJICHTAMU;

3) ComnpoBoXKIaeMOCTh;

4) O6cnyKMBaEMOCTb.

Cpennee Bpems MEKy HHLIUACHTaAMU yMeHblaeTcsl. Kakoil BbIBog OyzieT KoppekTeH?

1) HaGntomaeTcs moBbIlIeHNE HAJKEHOCTD YCIYTH;

2) HagexxHOCTh YCIyTH MajJacT;

3) Cpeanee BpeMsi BOCCTaHOBJICHHS YCIYTH YBEJINYMUIIOCH;

4) O6cnyXKMBaeMOCTb OCTaJIaCh Ha TIPEKHEM YPOBHE.

OO6cnyxuBanue HMH(POPMALMOHHBIX CHCTEM IUCIIETYEPCKOTO IMYHKTA a3ponopTa MpOU3BOAUTCA
cTopoHHEeH opranuzanueit. Kakoit ypoBeHb 10CTyITHOCTH HEOOX01uMO yka3aTh B SLA?

1) omxHna 6b1Th 00ecnieuera 100% no0CcTynmHOCTh HH(POPMALIMOHHBIX CUCTEM;

2) HoctynmHOocTh MH()OPMAIIMOHHBIX CHUCTEM HCIIETYEPCKOTO IMyHKTa HE JIOJDKHA TPEBBIIIATH
95%:;

3) Heobxommmo obecrieunts 98% n0CTYyNMHOCTh MHPOPMAIMOHHBIX CUCTEM JUCIIETIEPCKOTO MyHK-
Ta;

4) NapopMaimoHHBIE CHCTEMBI JOJDKHBI pa0dOTaTh.

Kakoii BUJ 1eATeNbHOCTH B YIPABIEHUH MPOOIEMaMU MO3BOJIUT MPEJOTBPATUTh UHIUICHTHI ITy-
TEM OIpeIesIeHHsI cT1abbIX MecT B HHPpACTPyKType?

1) PeakTuBHOE ynpaBieHue npodaeMaMu;

2) [TaccuBHOE ynpaBieHue IpodiieMaMu;

3) [IpoakTuBHOE ynpaBieHHe MpodieMamu;

4) YueTtHoe ynpaBiieHHe mpoliemMamu.

ITpu omnpenenenun ceGectoumoctu UT-ycimyrm pacxonmel Ha coaep)kaHUE aIMHUHUCTPATHBHO-
ynpasieHudeckoro nepconaioMm (AYII) UT-ciayxObl ObuM OTHECEHBI K NPSMBIM 3aTpaTam. MOKHO JIH
KOpPpPEeKTHO paccuutarhk cedbectoumocts UT-ycayru?

1) Henb3s. 3atpatsl Ha copepxkanue AYII SBISIOTCS KOCBEHHBIMU;

2) 3arpatsl Ha copepkanue AYII e yuutsiBatores B cedbectoumoctu UT-yemyru;

3) 3arparbl Ha conepxkanue AVYII nomKHBI ObITh OTHECEHBI K MPSIMBIM 3aTpaTaM MO OTIEIbHBIM
kaxnou UT-ycnyru;

4) MoxHo. 3arpatsl Ha cofepxanue AYII oTHeceHbl BEpHO.

14.1.2. Dx3aMeHAIIMOHHBbIE BONIPOCHI
1. Jatite onpenenenre HHPOPMAIIMOHHOTO pecypca.
2. Packpoiite kitoueBble 0COOCHHOCTH MHPOPMAIIMOHHBIX PECYPCOB.
3. Ilepeuncnute npu3Haku Kiaccupukanud HHHOPMAIIMOHHBIX PECYPCOB.
4. PackpoiiTe cMbICII HOHATUS «KOHTEHT).
5. IlepeuncnuTe BHEIIHNWE U BHYTPEHHHE UCTOYHUKU HHPOPMAILIMOHHBIX TTOTOKOB OPTaHU3aIIHH.
6. [lepeuncnure U MPOKOMMEHTUPYITE OCHOBHBIE maru popmupoBanus 3h(HEKTUBHON CTpaTeTuu
KOPIOPATUBHOIO YIIpaBlIeHUs: HHPOpMAIHEH.
7. Ilpusenute onpenenenus ECM.
8. [lepeuncnute u oxapakrepusyite obiaactu npuMmeneHuss ECM.
9. Haiite onpenenenue UT-ycayru 1 NpOKOMMEHTUPYHUTE €0 KIIIOYEBBIE YACTH.
10. PackpoiiTe KItO4EeBbIE OTANYHUS YCIYTH OT MPOAYKTA.
11. [lepeuncnure U NPOKOMMEHTUPYWHTE OCHOBHBIE cocTapistonue UT-ycoyru.
12. PackpoiiTe MOHATHE «OJE3HOCTD YCIYTH.
13. PackpoiiTe MOHATHE «TrapaHTUs KAueCTBA yCIYTU.
14. Ilepeuncnure U MPOKOMMEHTUPYUTE CTAANM KU3HEHHOTO 1ukia UT-ycmyru.
15. JlaiiTe onpenenenue npouecca U €ro XapakTepUCTUKH.
16. ITepeuncnure npeumytiectsa ITSM ¢ Touku 3peHus 3aKka3urKa U OCTABIIUKA.
17. Jlaiite onpenenenus karaiora u noprdens UT-ycmyr.
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18. Tlepeuncnure conepxkanue nHPpopmarwio o6 UT-yciryru B moprderne yCciyr.

19. [lepeuncanre OCHOBHBIE 3a/1a4y MpoLecca yIpapieHne (GUHAHCAMHU.

20. [lepeuncnure ocHOBHBIE 3aa4u SLM.

21. Ilepeunciante OCHOBHBIE I€ATEILHOCTHU Mpoliecca YIpaBIeHHUs JOCTYITHOCTBIO.

22. IlepeuncauTe OCHOBHBIE AESITEILHOCTH MPOLIECCA YIPABICHUS U3MEHEHUSIMH.

23. OnuimuTe aaropuT™M IMporecca ynpaBieHUs] MHIUACHTaMH.

24. Onuuu BocctanoBieHus B paMkax [TSCM npu ynpaBiieHun puckamm.

25. OnumuTe 001IYyI0 CXeMy Ipoliecca yrnpaBlieHUs] U3MEHECHUSIMU.

26. OnuiuTe alropuT™M MpoLEecca yIpaBIeHHs COOBITUSIMHU.

27. OnuiuTe OCHOBHbIE OTIIMYMSI HHIMIEHTA, POOIeMBbl, 3alpoca Ha 00CITyKUBaHHE.

28. IlepeunciuTe U OXapaKTEPU3yHTe METPUKHU dPPEKTUBHOCTH MPOLIECCa yIPABICHUS UHIHICH-
TaMH.

29. Ilepeuncnute U oxapakTepU3yWTe IIard HEMPEPHIBHOTO YAYUIIEHUS YCIIYT.

30. Ilepeuncaute u oxapakrepuszyite Moaenu npegocrapienus UT-ycnyr.

31. Ilepeuncnure u oxapakrepusyite Tumnbl nocrasimuko UT-ycoyr.

32. Onpeznenure U NPOKOMMEHTUPYHTE IMIaBHYIO 1ieab Service Desk.

33. Ilepeuncnure U OXapakTepu3yHTe OCHOBHBIC BHIIBI IesATeIbHOCTH Service Desk.

34. Kakue mtocel Service Desk «gaer» monbp3oBareinsiM, MEHEIKMEHTY, pa3paboTulKam U T.1.7

35. Ilepeuncaure Tunosble pasnensl SLA.

36. Ilepeuncnure Bo3MOXKHBIE METpUKU SLA 1 nipaBuia BbIOOpa METPHUK.

14.1.3. Tembl OIPOCOB HA 3aHATHUAX

Onpenenenuss HHPOPMALMOHHBIX PECYpPCOB, KOHTEHTA, HH()OPMAIIMOHHBIX YCIYT M MPOAYKTOB.
OcobenHoctu

MH(POPMAIIMOHHBIX PecypcoB U uX Kiaccupukamus. OcodeHHOCTH MH(OPMAIIMOHHBIX PECYpPCOB
OPEANPUITHS U 3a/1aud KOPIIOPATUBHOTO yIpaBlieHHss WHpopMmanueil. Monmenb yrnpaBiieHHs] KOHTEHTOM
OPEANPUATUS U CPephl ee MPUMEHEHHUS.

O6mwme nonsituss UT-ycnyr: onpenenenue, EHHOCTh Uil OM3HECA, MOJIE3HOCTh U KauyeCTBO, CO-
crapisomue UT-ycnyry, sxusnennsiil nuki UT-yenyrn.

[Tponeccuas monens ynpasienuss UT-ycnyramu. OCHOBHBIEC MPOIECCHI U JACSITEIBHOCTH COTTACHO
OubnmuoTexe HHPPACTPYKTYPHI

nHpopmarmonasix TexHoiorui (IT Infrastructure Library, ITIL): ynpasnenune noprdeneM u karta-
aorom WT-ycnyr, ynpasienue (uUHAHCAMH, YIOpPaBICHHWE YPOBHEM YCIYT, YINpaBlIC€HHE MOIIHOCTSAMH,
yIpaBJIEHUE JOCTYITHOCTBIO, YIIPaBICHUE HEMPEPHIBHOCTHIO YCIYT, YIPaBICHUE U3MEHEHUSIMU, YIIPaBIIe-
HHUE COOBITHUSAMH, YIPaBICHWE WHIMICHTAMH, YIPABICHHUE 3alpocaMH Ha OOCITy)KHMBaHHE, yIpaBlieHUE
npoOieMamMu, yIpaBIeHUE CEPBUCHBIMU aKTHBAMH M KOH(UTYypanusMu, yrpapieHHe WHPOPMAIMOHHOM
0€301acHOCThIO, yIpaBieHHE MOCTaBIMKaMH. HenpepriBHOE ynyUllieHHe yCcIyT

OpraHu3anrnoOHHO-KOHOMUYECKHE acTieKThl yrpasienus M T-ycimyramMu: Moaenu npeaocTaBicHus
YCIIyT, OPTaHU3aIMOHHBIC TUIIBI TOCTABIIMKOB. Opranu3alus aucreTdepcko ciryxosl (Service Desk).

14.1.4. Temb1 pedeparoB
[Tosbiuenue s¢pextuBHocT UT-nHpacTpyKTyphl NpeAnpUsTUs
OpranuzannonHas ctpykrypa UC-ciayx0Obl
CemanTuka 1 GpopmaTsl HHYOPMAIIMOHHBIX PECYPCOB
[Tnardopmsl 11 3ppexTUBHON KOPHOPATUBHON PabOTHI
Pemenus Hewlett-Packard no ynpasiennto nHGOpPMalMOHHBIMU CUCTEMAMHU
Pemenust IBM no ynpasneHuto nuHGOpMaIMOHHBIMH CHCTEMaMU
[Toaxox Microsoft k mocTpoeHH0 ynpaBisieMbIX HH)OPMAIIHOHHBIX CUCTEM
Br160p u ynpasieHue nocTaBUMKaMHu YCIyT

14.1.5. Tema koHTpO/IBLHOM padoThl: Pazpadorka karanora UT-ycayr
Lesasb paGoThl: 3aKpeIUICHUE TEOPETUUECKUX 3HAHUN M (OPMHUPOBAHUE MPAKTHUECKUX HABBHIKOB

no coctaBienuto karanora U T-ycnyr. B mporiecce BoimoaHeHHs! pabOThI CTYACHT JOKEH MPOIEeMOHCTPH -
pOBaTh CIOCOOHOCTH CTPYKTYypHpoBaHo onuckiBaTh UT-ycmyru cormacHo pekomennanusm [TIL.
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3aganue 1719 BBINOJHEHHUS PadoThI

[TocraBuky HeoOxoaumo paspaborars karajor UT-yciyr, [uist 3Toro HeoOX0AMMO pEIuTh Ccie-
QYIOILKE 3aJa4u:

1. ChopmupoBars nepeuens u3 5-u UT-ycayr.

2. s xaxnaoit UT-ycayru onpenenuts: u3MepsieMble napameTpsl, cocraB UT-ycnyru, norenuu-
aJbHBIX 3aKA3YMKOB, Yachl IIPEJOCTABICHUS U MOLACPKKHU IO JIMHUAM MOLACPAKKHU, BUIBI JEATEIBHOCTH B
IIPOLECCE NPENOCTABICHUS YCIYTH.

3. Chopmuposats karanor UT-yciayr B cooTBeTCTBUU C TpuMepamu onucanus UT-ycnyr.

ITpu moaroToBke K paboTe CTYIEHT JOIKEH CAMOCTOATENIbHO U3yUYNUTh MaTepHalIbl:
- yueGHoe rocooue,
- npumepsl onucanusa UT-ycmyr.

ITopsiiok BHINOTHEHHS PAGOTHI

1. ®opmupoBanue nepeuns UT-ycuyr

Bri0pats cnienuduky aesrenpHocTH moctaBiuka U T-yemyr. s BerOopa crierupuky IesiTeIbHO -
ctu noctasiyka UT-yciryr MOXXHO NPUAEPKUBATHCS CIIEAYIOIIEN KIacCupUKaUH:

1. O6cnyxrBaHue NOIb30BaTENCH:

o Service Desk

o Call-ieatp

2. O6cyXMBaHUE U PEMOHT 00OPYIOBAHUS:

° TexHrueCcKOe 00CITyKUBAHHE CEPBEPHOTO 00OPYIOBAHNUS;

o TexHMUYeCcKoe 00CTyKUBaHUE pabOUNX CTAHIIUA;

° YIpaBlIEHHE [1€9aThi0 U KOIUPOBAHUEM

° ...

3. Ypasnenne UT-undppactpykTypoii:

° YpaBieHue ceTeBoOi HHPPACTPYyKTYypoOH;

° YripaBiieHHE CUCTEMAaMH yIpaBieHHs 0a3aMy JaHHbIX;

° PezepBHOE KONMMPOBAHKUE U BOCCTAHOBJIIECHUE JAHHBIX;

° VrpaBieHue MHPPACTPYKTypHBIMU CEpBHCAMU (dJIEKTPOHHAsS MOYTA, TeIe(POHUS, KOPIOPATHB-
Hble MH()OPMAIIMOHHBIE CUCTEMBbI, BUJICOKOH()EPEHLICBA3b U T.11.);

° ViipaBJieHHe KOPIIOPATHBHBIMU TIOpTaJia U web-calitamu;

° YrpapieHue MHGOpMaIMOHHON 0€30MacHOCTHIO;

° YIpaBlIeHHE CPeON BUPTYyaINU3aLNH;

> MOHUTOPUHT UH(PPACTPYKTYPBHI;

0

4. YnpasineHnue pabouuMHl MeCTaMH I10JIb30BaTeNei:

° VIipaBJIeHHE OTepallMOHHBIME crucTeMaMu i 6a30BbiM [10;

o [Tonneprxkka o0opyioBaHUs pabOYNX MECT;

° YripaBieHHue NpOrpaMMHBIMH aKTUBAMHU U JIMLIEH3USIMH;

° AHTUBHMpYCHAas 3aluTa pabouyux CTaHLUH;

o Pe3epBHOE KOIMPOBAHKME U BOCCTAHOBJICHHUE JJTAHHBIX;

> KonTpouss nocryna B cetb IHTEpHET;

o

OCHOBBIBasICh Ha CIIEIU(HUKHN ACATEIBHOCTH TMOcTaBmuka M T-ycimyr ¢ MCrmonb30BaHUEM OTKPHI-
TBIX UCTOYHUKOB VIHTEpHET chopmupoBaTh nepeueHsb u3 5-u UT-yeryr, ams kaxxaoi U3 KOTOpeIX chopmy -
JMPOBATh Ha3BaHUE U KpaTkoe onucanne UT-yciyru.

2. Onucanue UT-ycnyr

Jnis xkaxaoi u3 ompeneneHHbIX Ha nepBoMm mare UT-ycoyrun HeoOXoauMo chenarh JeTalbHOE
OIHCaHUE:

1. u3MepsieMble mapamMeTpbsl — IepeueHb MapaMeTpoB, OT KOTOPBIX 3aBUCUT CTOMMOCTB YCIIyTH
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WIIA METPUKH OLEHKH 3()(HEKTUBHOCTH;

2. cocraB UT-ycnyru — nepedeHb OCHOBHBIX HalpaBleHUH padoT MO Mpel0CTaBIECHHUIO YCIIYTH;

3. BUABI I€ATEIBHOCTU B MPOLIECCE MPEIOCTABICHUS YCIyTu — JIeTalbHOE ONKCaHuE padoT, BbI-
MOJTHSAEMBIX B paMKax MPeOCTaBIEHUS YCIYTH;

4. MOTCHUIUAJIBHBIC 3aKa34YMKHU — MNPCACTABUTH MOPTPET MOTCHIUAIBHBIX 3aKa3YUKOB YCIIYTH.

3. ®opmupoBanue karaigora UT-ycmyr
Ha ocHoBannu nH(MOpMaIuy, NOATOTOBICHHOW Ha IIEPBOM U BTOPOM IIIarax BBITIOIHEHUS 3a/1aHUs
chopmupoBath Karajor UT-ycayr, B KOTOpOM Kakiast yCiIyTa MpeacTaBlieHa B COOTBETCTBUH C TIpUMepa-

MU.
IIpumeps! onucanusa UT-yeayr
Ha3zBanue YupasJ/ieHue cepBepHbIM 000py10BaHHEM
Oo0mas napopmanus
Onucanue KomruiekcHoe yripaBieHUE cEpBEPAMH U CEPBEPHBIM

o0opyIoBaHUEM.

MSMepHeMBIG nmapaMeTpbI

e KoIM4ecTBO IUIOIAT0K

e KonMyecTBO CepBEpOB MO TUIIAM
o Jlerkue cepBepsl
© Blade-cuctemsl
©o  Knacrepsl

e KonuyecTBo paboT M0 KaTeropusim
©  MoHTaX/IeMOHTaX

Hactpoiika

OO6cyxuBaHue/peMOHT

Koncynpranms

Pemenne nHuMneHTOB

O O O O

Crneunduxanus UT-ycoyru

Cocrasn

® HcTamuisnus v MojIep:KKa JISTKUX CEPBEPOB
e HHcramsmus u nojepxka Blade-cucrem

o HUucranmsauusa u MOAACPIKKa KJIIaCTCPOB

Bunsa nesrensHOCTH

e MoHTax cepBEpPOB B CTOUKY

e TlogxiroueHne cepBEPOB K NHKEHEPHBIM CETSIM

e Hactporika cepBepoB U CEPBEPHOTO
o0opynoBaHus

o [Ipodunakruyeckoe 0OCITyKUBaHUE CEPBEPOB
1 CEPBEPHOI0 000PYI0BaAHUS

e [li1aHoBas AMArHOCTUKA CEPBEPOB U
CEpPBEPHOIr0 000PYIOBaHUS

e PeMOHT U MOIEepHH3ALUS CEPBEPOB

e JleMOHTax cepBEpOB

e Pemenue uHIUMIEHTOB B pabOTe CEPBEPOB U
CEpPBEPHOI0 000PYIOBaAHUS

e KoncynsrupoBanue no pabote ¢ cepsepaMu

IToTreHuanbHbIe 3aKa34YnKU

Kpynnsie npeanpusitus ¢ pazsuroit UT- undpactpykrypoit

HasBaunue

anaB.ﬂeHne JJOKAJIbHBIMHU CETAMMU Mepeaavumn JaHHbIX
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O0mas nupopmanus

Onucanue

Obecnieuenne pabOTOCIIOCOOHOCTH U MOAJIEPIKKA JIOKATBHBIX
BBIYHCITUTEIIBHBIX CETEH U CETEBOrO 000PYIOBaHHS

N3mepsiemble mapameTpsl

e KoauuecTBO INIOMIA0K

e KonMuecTBO CETeBOro 000pyIOBaHUS MO THITAM:
©  KoMMyHHKaTopsl
©  MapmpyTusaropsl

® [IpoTsEHHOCTh KaOEIbHBIX CUCTEM

e KonuyecTBo paboT 10 KaTeropusim

©  MoHTaX/JeMOHTaX 000PYI0BaHUS
Hactpoiika
OO6cyxuBaHue/peMOHT
Koncynpranms
Pemenue nHIUIEHTOB

O O O O

Crneunduxanus UT-ycoyru

Cocrasn

® VnpasieHue 060pya0BaHHEM JIOKAIbHBIX
BBIYUCIIMTENIBHBIX CETEN

® Jlepenaya JaHHBIX M0 JIOKAJIBHBIM BEIYUCIUTEIbLHBIM
ceTsIM

Buns nesrensHoct

e MoHTax 060pynoBaHue

e TloakmroueHne 000pyI0BaHUs K MHKEHEPHBIM
CeTsIM

e Hacrpoiika 000opynoBaHus U MyCKOHATAA0YHbIC
paboThI

e [Ilpokianka kabenei nepeaayu JaHHBIX

o [IpodunakrTudeckoe oOCITyKMBaHUE
000pyI0BaHUS JTOKAJTBLHON BEIYMCIUTEIHHOMN
ceTu

e BzaumozneiicTBUE € MOCTABUIMKAMH YCIIYT 110
PEMOHTY 000pyIOBaHUS

e MOHHUTOPHUHT JOCTYITHOCTH 000PYIOBaHUS
JIOKaJIbHOM CETH

e Pemenue uHIUIECHTOB B paboTe JTOKAIHHON
BBIUMCIIUTEIILHON CETH

¢ KoncynprupoBanue mo paboTe ¢ JIOKaIbHOM
BBIYMCIIUTEILHON CETHIO

o JleMoHTax 00OpyIOBaHUS

IloTeHumannLHbIe 3aKa3UYUKU

Kommanuu manoro u cpennero 6usHeca

HaszBanue YupasieHue ne4yarbio 1 KONUPOBAHUEM
O0mas nupopmanus
Onucanue Ob6ecnieueHre paboOTOCIIOCOOHOCTH OPTTEXHUKH

N3mepsieMble mapamMeTpsl

o KomndecTBo II0maa0K

e KoiM4ecTBO yCTPOMCTB MO THUIIAM:
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(e]

o

JloxaneHble MDY, npUHTEPHI, CKAaHEPHI
CereBbie MDY, npuHTEpPHI, CKAaHEPHI

e KonuuecTBO paboT MO KaTeropusim

(e]

O O O O

PasBepThiBaHue / MONKITIOUECHHUE
Hactpoiika
OO6cyxuBaHue/pEMOHT
Koncynpranms

Pemenne nHuMneHTOB

Cnemudukanus UT-ycayru

Cocrasn

[IpenocraBnenue eqMHON TOUKM KOHTAKTa IO
BOITPOCAM NOJJEPKKU OPITEXHUKHU

VYpaiieHHEe yCTPOMCTBAMHU KOITMPOBAHUS U I€YaTH
VYhpaBiieHHE CUCTEMOU CETEBOM MeYaTu
VYpasiieHUE pacXOAHBIMU MaTEpUaIaMU
VYhpaieHue yCTpoicTBaMu CKaHUPHOBAHUSA

Buns gestensHOCTH

[Ipuem u peructpariust oOpamieHuit
MOJIB30BATENEHN MO BOMPOCAM TEXHUYECKOU
MOJICP’KKHA OPITEXHUKHU

Pa3BepThIBaHNE CHCTEM CETEBOMU MEYaTH
[TonknroueHre yCTPOUCTB CETEBOM MEYaTH K
WH)XEHEPHBIM CETIM

Pabotbl o myckoHaIaIKe OPTTEXHUKU
YcTpaneHne MeNKUX HEeMoJIa oK B paboTe
OPITEXHUKHU

PeMoHT Masioi oprrexHuku
B3aumopenicTBue ¢ mocTaBIIMKaMu yCIyT MO
PEMOHTY OPITEXHUKHU

Pemenue MHIUACHTOB B paboTe cCUCTEM
CETEBOM I1€YaTh U OPITEXHUKHU

3akynka, y4eT ¥ 3aMeHa PacXoJHbIX
MaTepuasoB

[TogxiroueHme yCTpOUCTB IeYaTu,
CKaHHUPOBAHMS M KOMUPOBAHUS pabounM
CTaHIMSAM U HACTPOUKa

KoHcynbTupoBaHue 1o BOnpocam padoThl C
OPTTEXHUKOMN

Pemienve MHIMIEHTOB C yCTPOMUCTBAMHU MIEYATH
Y KOIUPOBAHUSA

HOTGHHI/I&J’IBHBIC 3aKa34YMKHu

Komritanuu maioro u cpeHero ousHeca

HasBanue Ynpagsiienue pabo4uMu MeCTaMHU 110JIb30BaTeIei
Oo0mas nugopmanus
Onucanue Brinonnenne pabot o o0ecrnedeHuo U MoaepKKe

paboTocmocobHOCTH 00opymoBaHus u 6azoBoro [1O padouero
MeCTa KOHEYHBIX T0JIb30BaTeieH
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N3mepsieMble mapaMeTpsl

e KonMyecTBO MIOLIAI0K
e KomuyecTBO pabounx MecT

e KonnuecTBO paboT MO KaTeropusim
© 3ampoc Ha 00cIy)KUBaHUE
© Pemenune MHIIMIECHTOB

Crnemuduxanus UT-ycoyru

Cocras

e Service Desk

e [lomnepskka OMepaIMOHHBIX CUCTEM H 0a30BOTO
MPOTPaMMHOTO O00eCTICUEHUS

e [loanepxka 060py0BaHUS pabOUUX MECT

® VmpasieHue 0OHOBICHUSIMU ONEPAIMOHHBIX CUCTEM U
6a30BOr0 MPOrpaMMHOTO o0ecreueHus

® AHTUBHpYCHAas 3alIUTa pabO4YMX CTAHLIUN

Buns nesrensHoct

e [Ipuem u perucrpaius Bcex oOpalieHuit
ITOJIB30BaTENEN

e BrinosHeHne paboT 10 YCTAaHOBKE U HACTPOMKE
OTEepallMOHHBIX CUCTEM U 0A30BOTO
IPOrpaMMHOTO 00eCIIeUeHUS

e KoHcynpTHpoBaHME MOIB30BATENECH 11O pabOTEe
C OTEpaIlMOHHBIMU CUCTEMAaMU U Oa30BbIM
IPOrpaMMHBIM 00€CTICUCHUEM

e Pemenue uHIUACHTOB B paboTe
ONEPAIMOHHBIX CUCTEM U IPOTPAMMHOTO
oOecrieuyeHus

e (COopka, MOJIEpHU3AIIUS U MEJIKUA PEMOHT
pabouYrXx CTaHIIUM

o [lonxmrouenre paboUnx CTAHIIUN K CETAM
nepeaadr JaHHbIX

e BrinosHeHre 0OHOBIICHUM ONEPaIIMOHHBIX
CUCTEM M 0a30BOTO MPOTPAMMHOTO
oOecrieueHus

e VYCTaHOBKa aHTUBUPYCHOTO MPOrPAMMHOIO
oOecrieyeHust Ha paboure CTaHIUU

e OOHOBJIEHHE AHTUBUPYCHBIX 0a3

e [Ipodunakruueckoe oOCITyKUBaHNE PAOOUUX
CTaHIUI

e JleueHue BUPYCOB

IToreHuanbHbIe 3aKa34YnKU

Kommannu manoro u CpeaHero ousHeca

HasBanue YnpasiieHue KOpOPpaTHBHBIMHU CHCTEMaMH
AOKYMEHT0000poTa
Oo0mas nupopmanus
Onwucanue ObecnieueHre pabOTOCIIOCOOHOCTH U COITPOBOXKIEHUE

CUCTEMBI IOKyMEHTO000pOoTa
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N3mepsieMble mapaMeTpsl

KonudaectBo CCPBCPOB CUCTCMbI
KonnuecTBo monap30BaTeacii CHCTEMEI

O0BEM TAaHHBIX

KonnuecTBo paboT 1o kareropusim
© 3ampoc Ha 00ciIy)KUBaHUE
© PemeHue MHIUACHTOB

Crneuundukanus UT-ycoyru

Cocrasn

e Service Desk

® VmpaBiieHHUE CEPBEPHBIM ITPOrPaMMHBIM
obecriedeHrneM 1 6azaMH JaHHBIX

® VpapiieHHue KIUSCHTCKUM IPOTPaMMHBIM
o0ecrieueHruEM

® VmpaBiieHuE pe3epBHBIM KOITUPOBAHUEM U
BOCCTaHOBJIEHUEM JIaHHBIX

® PasputHe QyHKIIMOHATA CHCTEMBI

Buns nesrensHoct

e [lpuem u perucrpaiusi ooparieHui
MOJIb30BaTENEH

e lHcTamisuus U HaCTPOMKa CEPBEPHOTO
IporpaMMHOT0 o0ecrieueHust 1 6a3 JaHHBIX
CUCTEMBI

o MOHUTOPUHT TOCTYITHOCTH CEPBEPHOTO
MPOTPaMMHOT0 0OecTieueHHs U 0a3 JaHHbBIX
CUCTEMBbI

e (OOHOBIICHHS CEPBEPHOT0 MIPOTPAMMHOTO
obecriedeHus U 6a3 TaHHBIX

e lHcTamisuus U HaCTPOMKA KIUEHTCKOTO
MIPOTPaMMHOTO 00ECTICUCHHUS

e (OOHOBJICHHE KJIMEHTCKOTO MPOTPaMMHOTO
obecrieyeHus

e VYIpasiieHUE NPaBAMU MOJIb30BATEIIEU U
JIOCTYTIOM K JaHHBIM

e HacTtpoiika nporeayp pe3epBHOTO
KONTUPOBAHUS JTAHHBIX

e PenieHue UHIUIEHTOB C CEPBEPHBIM
IpOorpaMMHBIM OO€CTIeueHUEeM U 6a3aMu
JTAHHBIX

e PenieHue MHIHUICHTOB C KITMEHTCKUM
MPOTPaMMHBIM 00€CTICUCHUEM

e KoHcynbTHpoBaHue 1Mo paboTe ¢ KIMEHTCKUM
ITO cucremsbl

e (COOp, TOKYMEHTUPOBAHHE U COITIACOBAHUE
TpeOOBaHUM 110 U3MEHEHUSIM

e Pazpabotka TexHHUECKOTO 33 aHus

e Peanuzanus n3MeHEHUI
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e BB0jJ M3MEHEHUH B TPOMBIIIICHHYIO
AKCIUTYaTaIUIO

[ToreHManbHBIE 3aKA3UUKU Komnanuu cpennero u kpynmHoro 6uzneca

BriBoabI mo padore

1. Kparkast xapakTepuCcTHKa OJyYEHHBIX PE3YyJIbTaTOB.

2. Kakue HOBBIE 3HAHUA OBLIN IMMOJTYYCHBI B XOA€ BBIIIOJIHCHUA pa6OTI)I.
3. Kakue mpakTrdeckue HaBbIKA OBbLIN MOTYYEHBI.

KonTpoabHbIe BONpochI

1. Yem ommmuaercs karanor ot noptdens UT-ycnyr.

2. Ha3oBuTe 0 0XapakTepu3yHTe OCHOBHBIE YaCTH MOPTQENs yCIyr.

3. B yem 3akirouaeTcsi OCHOBHAs Le/b yIPaBiIeHUs MopTdeneM ycayr?

4. Kakue crarychl yciayraMm peKOMEHIYeTCsl yCTaHABIMBATh [IPH yIPaBIEHUH MOpTQenem yciryr?

5. Kakas undopmanms o0 yciyrax JoiKHA OTpaxkarbcs B moptdene ycuyr?

6. B uem 3akiroyaercs OCHOBHAsI LieNb yIPaBIECHHs KaTajloroM yciyr?

7. IlepeuriciuTe OCHOBHBIE JESATENILHOCTH B paMKax YIIPaBJICHUS KaTaJIOIOM YCIIYT.

8. Kakum 00pa3om Karajnor ycinyr CBsi3aH ¢ YIPaBICHUEM CIIPOCOM?

9. Uem omnyaroTcsi OU3HEC-yCIyrd OT UHQPACTPYyKTYPHBIX YCIyT?

10. Kak MOXHO aeTanu3upoBarh JesTenbHocTs UT-ycayru B 3aBUCUMOCTH OT 0OBEKTOB 00CTYKH-
BaHUS?

14.1.6. Tembl 1a60paTOPHBIX padoT
00630p Bo3mokHOCTelr ECM-cuctem
0O030p BO3MOXKHOCTEH CYIIECTBYIOUINX PEIICHUH MOMJIEPKKH MPOILECCHONW MOJIENU YIPaBICHHUS
UT-ycnyramu
Pa3paborka Service Legal Agreement (SLA)

14.1.7. MeToau4ecKkue peKoMeHIaluu
B xoy1¢ BBITIOTHEHHSI CaMOCTOSATEIHLHONW PA0OTHI CTYIACHTHI JIOJDKHBI U3YYHTh pa3ieibl « TexHomo-
MU yTIpaBI€HUE KOHTEHTOM mpennpusatus» (ctp. 17-22), «3amaun, BBINOIHAEMbIE HA Pa3HBIX CTATUAX
sxusHeHHoro 1ukiaa UT-yemyruy (ctp. 29-40), «MeTpuku orieHKH 3PPEKTUBHOCTH MPOIIECCOB YITpaBIIe-
Hus UT-ycmyrammy (ctp. 46-105), «Pacuer croumoctu UT-ycayr» (ctp. 128-132)

14.2. TpeOoBaHNsl K OLIEHOYHBIM MATEPHAJIAM ISl JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTAMM
3110POBbS1 1 HHBAJIHU/I0B
st Ui ¢ orpaHMYEHHBIMU BO3MOYKHOCTSIMH 3[I0POBBSI M MHBAIUIOB MPEIYyCMOTPEHBI TOMOTHU -
TCIIBHBIC OIICHOYHLIC MaTepPIaJ'II)I, Hepequb KOTOpI)IX YKaSaH B Ta6J'II/IH€ 14
Tabnuua 14 — JlonmomHUTENbHbIE MaTepPHalibl OLIEHUBAHUS IJIA JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH
310POBbsl U HHBAJIUJOB

KaTeFOpI/II/I BI/I)II)I JOIIOJTHUTCIBHBIX OIICHOYHBIX CDOpMI)I KOHTPOJIA U OLICHKHN
OGy‘-IB.IOH.[I/IXCSI MaTcpualioB PE3YJIbTATOB 06y‘-I€HI/ISI

TecTbl, NECEMEHHBIE CAMOCTOSITETIHHEIC
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI

C HapymieHusIMu
ciyxa

[TpenmMy1ieCTBEHHO TUChbMEHHAS
IIPOBEpKa

C mapymenusasmu | CobeceoBaHue 1Mo Bompocam K 3a4eTy, | [IpenmyiiecTBeHHO yCcTHas MpoBEpKa

3peHUs OTIPOC IO TEPMUHAM (MHIUBUIYATIBHO)
C HapymieHusIMu Pemrenne qucTaHIIMOHHBIX TECTOB,
OHOpHO- KOHTpOHI:HBIe paGOTBI, IIMCBbEMCHHBIC HpeI/IMYH_IeCTBeHHO JAUCTAHIIMOHHBIMHA
IBUTaTEILHOTO CaMOCTOSITENIbHBIE PAOOTHI, BOITPOCHI K METOHaMHU
anmnapara 3a4eTy
C orpannuenusiMu 1o | TecThl, MMCbMEHHBIE CAMOCTOSITEIIbHbBIE [IpenmytiecTBEHHO POBEPKA
00IIEMETUIITHCKAM paboThI, BOTIPOCHI K 3a4ETY, METOIAMH UCXOOA U3 COCTOSTHUSI
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IOKa3aHHAM KOHTPOJIBHBIC pa6OTLI, YCTHBIC OTBCThI o6yqa101ueroc;1 Ha MOMCHT IIPOBCPKU

14.3. MeTtoanyecKue peKOMeHIAINH M0 OLIEHOYHBIM MaTepHasaM JJIs JHUI ¢ OTPAHHYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS1 M MHBAJIN/I0B

Jns Ui ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI 1 MHBAJIHMJOB HPETyCMaTpUBaeTCs I0-
cTynHas (hopma MpeaoCcTaBICHUs 3aJaHNI OIIEHOUHBIX CPENICTB, @ UMEHHO:

— B TIEYaTHOH (hopme;

- B TIeYaTHO (hopMe ¢ YBEITHMUEHHBIM MIPUPTOM;

— B ()OpME INIEKTPOHHOTO JOKYMEHTA;

- METOJIOM YTEHUS aCCUCTEHTOM 3a/IaHUS BCIYX;

— NpeI0CTaBICHHE 33JaHUs C UCIIOIBb30BaHUEM CYPOIEPEBO/IA.

Jlumam ¢ OTrpaHWYEeHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBSI M MHBAJIHAM yBEJIHMYMUBACTCS BpeMs Ha
MO/ITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. /1151 TaKuMX 0Oy9aromMXxcsi MpeayCMaTprBaeTCsl JOCTYTI-
Hast (popMa mpenocTaBIeHUS OTBETOB Ha 3a/1aHUs, & IMEHHO:

— MICEMEHHO Ha Oymare;

- HaOOp OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCIIOJIB30BAaHUEM YCIIYT aCCHCTEHTA;

- MPECTaBICHNE OTBETOB YCTHO.

[Ipouienypa oneHUBaHUS PE3yNILTaTOB OOYUYECHUS JIUII C OTPAHUYEHHBIMHA BO3MOXXHOCTSIMH 3/10PO-
Bbsl M1 MHBAJIMJIOB MO JMCLMUIUIMHE TpelyCcMaTpuBaeT MpeAocTaBieHne nudpopmanun B Gopmax, aJaanTH-
POBaHHBIX K OTPAaHHYCHUSAM HX 3[JOPOBBS U BOCHIPUSATHS HH(OpMALIUK:

JL1s1 M1 ¢ HAPYIIEHUSIMM 3PeHust:

— B ()OpME NIEKTPOHHOTO JOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM IIPHU(PTOM.

JI1s1 JIMI ¢ HAPYLIEeHHSIMH CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JL1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-ABUTaTeJLHOI0 anmnapara:

— B ()OpME INIEKTPOHHOTO JOKYMEHTA;

- B TIe9aTHOU hopme.

[Tpn HEOOXOMUMOCTH IS JIUIT C OTPAaHWMYCHHBIMHI BO3MOKHOCTSIMU 3710POBbS U HHBAIUIOB TIPOLIE -
Jypa OIICHWBAHUS Pe3yJIbTaTOB 00YYEHHUSI MOXKET IPOBOANUTHCS B HECKOIBKO ITAIOB.
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