MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

JosyraesT NOgNHCa 3NEKTIOHMDR NDINHCkLH

Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYAA [TPOI'PAMMA JIUCHUITVIMHD
Yupasienue IT-cepBrcaMu 1 KOHTEHTOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hampasnenue noaroroBku / cneruaibHOCTh: 38.03.05 busnec-ungopmaruka

Hanpasnennocts (po¢uis) / cnienmanuzanus: HT-npeanpuHuMaTebcTBO

®opma oOyuyeHUs: 3a04Has (B TOM 4YMcJe ¢ NMPUMeHEHHMeM IMCTAHIMOHHBIX 00pa30BaTeJbHBIX
TEXHOJIOTHil)

@akynpreT: GO, PakyJbTET JMCTAHIMOHHOIO 00y4YeHHU

Kagenpa: AOU, Kadeapa apromarnzanum o6padoTku HH(pOpMALUU

Kypc: 3

Cemectp: 6

YuebOnsrit man Habopa 2016 roma

Pacnipenenenne pabouero BpemeHu

Ne Bunsl yaeOHOI A€ATEIBHOCTH 6 cemectp Bcero Enununner
1 CamocrosTenbHas paboTa 1ol pyKoBOJCTBOM 12 12 4acoB
MIPEeToiaBaTes
2 JlaGoparopHble pabOThI 8 8 4acoB
3 KoHTponb camocTosATensHO#M paboThI 2 2 4acoB
4 Bcero koHTakTHO pabOTHI 22 22 4acoB
5 CamocTosiTenbHas paboTa 113 113 4acoB
6 Bcero (06e3 sx3amena) 135 135 4acoB
7 [ToaroroBka u cpaya sK3amMeHa 9 9 4acoB
8 OO0m1as Tpy10eMKOCTh 144 144 4acoB
4.0 3.E.

KonTponbHbIie paboThl: 6 cemecTp - 1
Ok3ameH: 6 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 318 or« 3 » 7 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cniermanbHOCcTH) 38.03.05 busnec-undopmaruka, yreepxkaennoro 11.08.2016 romga, paccmorpena

u ono0peHa Ha 3acenanuu Kadeaper AOU «_ » 20 ropna, mpotokoin No
Pazpabotunku:
noueHt kagp. TOO 1O. B. Mopo3oBa
noteHt kap. AOU J1. H. bapakcaHos

3aBenyroumii o0ecnieunBaromeit kad.
AOU 1O. I1. Exnaxos

Pabouast mporpamMMa IUCIUITIIMHBI COIIAcOBaHa ¢ (DaKyIbTETOM U BBINTycKaroeil kadeapoii:

Hexan ®J10 N. I1. Yepkamumna
3aBeayoNIHi BRITYCKAIOMICH Kad.

AOU 1O. I1. ExnakoB
OKCIIepTHI:

JlotieHT Kadeapbl TEXHOJIOTHH JIeK-
TpoHHOTO 00yueHus (T30) 1O. B. Mopo3zoBa

JlonieHT Kadenpbl aBTOMaTH3anHU 00-
pabotku unpopmanuu (AON) A. A. Cunopos
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[{enbto 1aHHOTO Kypca SBISETCS] POPMHUPOBAHKUE Y CTYACHTOB NMPOPECCHOHATIbHBIX 3HAHUM O BH-
Jax WHGOPMALMOHHBIX PECYPCOB NMPEANPUATHS, MPOLIECCaxX YIPABICHUS KOHTEHTOM U MPAKTUYECKUX Ha-
BBIKOB HCTIOJIb30BaHUSI MIPOLIECCHOM Mojenu ynpasieHuss UT-ycnyramu.

1.2. 3agaun IMCHMIIINHBI
— (opMupOoBaHHE Yy CTYICHTOB 3HAHHWNA O BUJAX WH()OPMAIMOHHBIX PECYPCOB MPEANPHUSATHS,
mpoleccax yrnpaBieHUs KOHTEHTOM, CUCTEMaMU YIpaBlieHUsI HH)OPMALIMOHHBIMU pecypcamMu mpeanpus-
THS;
— ¢opmupoBanue y cTyaeHToB 3HaHUH 00 UT-ycnyrax, xu3HneHHoM 1ukie UT-ycmyr;
— TONyYeHUE MPAKTUYECKUX HABHIKOB HCIOJIB30BAaHUS MPOIECCHON Mojenu ympasienus WUT-
yCIIyTaMHu.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII

Hucuumuinna «Yrpasnenue [T-cepsucamu u koutenTom» (b1.65.21) otHOCcHTCa K 650Ky 1 (0a3zoBas
4acTh).

[TpenmecTByOIKUMH TUCHMIUIMHAMY, (POPMHUPYIOLUIMMH HayajbHbIE 3HaHUS, sABJstOTCA: MHPOD-
MaTHKa W HOporpammupoBaHue, MeHemkxMeHT, OCHOBbI THMIEPTEKCTOBOIO IPEACTABICHHUS HHTEPHET-
KOHTEHTA.

[Tocnenyromumu AUCUUIUIMHAMY ABIISIOTCSA: Pa3paboTka MHTEpHET-NPUIIOKEHUH.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIU:

— OIIK-1 cnocoOHOCTBIO peliaTh CTaHJApTHBIC 33Jaul NPOQPeCcCHOHANBHON NESATEIbHOCTH Ha
OCHOBE MH(OPMAIMOHHOW U OMOIMOrpaguueckoi KyJabTypsl ¢ MPUMEHEHHEM HH()OPMAIIMOHHO-KOMMY -
HUKAIMOHHBIX TEXHOJIOTUN U C YYETOM OCHOBHBIX TpeOOBaHUN HH(POPMAIIMOHHOM 0€301acHOCTH;

B pesynpTrare u3ydeHus IMCIHUIIIMHBI 00YyJatOMIUNACS TO0JIKEH:

— 3HaTh BHJbl KOHTEHTa HH(OPMALMOHHBIX PECYpPCOB MPEANPUSATUS U HHTEPHET-PECYPCOB,
IpPOIIECChl YIPABICHUS KU3HEHHBIM LUKIOM IM(PPOBOr0 KOHTEHTA, MPOLECCHl CO3JaHMs U UCIIOJIb30Ba-
HUS HH()OPMAILIMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB), OAXO/bI K ynpaieHuto ['T-cepBucamu npenmnpu-

ATHS.
—  yYMeTb UCIOJIb30BaTh TEXHOJIOTHH YIIPABICHHS KOPIIOPATUBHBIM KOHTCHTOM.
—  BJIAaJeTh IIPOILIECCHOM MOJIENbIO yripaBiieHus [ T-cepBucamu.
4. O0beM QUCHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIUILTHHBI cOCTaBsAeT 4.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -
ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCIUILTHHBI
Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl
6 cemecTp
KonTaktHas paborta (Bcero) 22 22
CamocrosiTenpHast paboTa o1 PyKOBOJICTBOM 12 12
npenoaasaresns (CPII)
JlaboparopHbie pabOTHI 8 8
Kontpois camocrostensHoit pabotsl (KCP) 2 2
CamocrosTenpHas paboTa (Bcero) 113 113
[TonroroBka Kk KOHTPOJILHBIM paboTam 8 8

OdopmieHue oT4eToB 110 Ja00paTOpHBIM paboTam

[ToaroroBka k 1a0opaTopHbIM paboTam 4 4
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CamocTosTenpHOe H3ydeHne TeM (BOIIPOCOB) 93 93
TEOPETUYECKON YaCTH Kypca
Bcero (0e3 ax3amena) 135 135
IloaroroBka u caada dK3aMeHa 9 9
OO01mas Tpy10eMKOCTb, 4 144 144
3auetHble EauHuIb! 4.0
5. Conep:xanue JTUCUMILIIHHBI
5.1. Pa3zgesnl JUCHUIIMHGLI 1 BUALI 3AHATHHI
Pa3znenbl nMCUMIUIMHBI U BUJIBI 3aHATUN TPUBEICHBI B Ta0uIe 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIBI 3aHATUH
Bcero
yacoB | PopMupyeMbl
HasBanus pa3nenos QUCHUIIIIMHBL CPIL u Jlag. KCP, 4 Cam. (Ge3 e
paob., u pab., g
9K3aMe | KOMIIETEHIINN
Ha)
6 cemecTp
1 Ynpagsnenue nHGOPMAITMOHHBIME pe- 2 0 2 36 38 | OIIK-1
Cypcamy U KOHTEHTOM.
2 TlonsTue u xu3HeHHsli nuka UT-ycny- 2 4 32 38 | OIIK-1
TH.
3 IIpouecce ynpasienus UT-ycimyramu. 20 24 | OIIK-1
4 OpraHu3aloHHbIE BOIIPOCHI YIIpaBIIe- 25 33  |OIIK-1
Hua UT-ycnyramu.
Hroro 3a cemectp 12 8 113 135
Hroro 12 8 113 135

5.2. Conep:xanue pa3ejioB JUCHUILINHBI (CaMOCTOsAITe/IbHAsI pa60Ta MO PYKOBOACTBOM

npenoaaBareJist)

ConepxaHue pa3aenoB TUCHMILIMH (CaMOCTOsATENbHAs padoTa Mo pyKOBOJICTBOM MPENOAaBaTEes)

NpUBEACHO B Tabmuie 5.2.

Tabmuua 5.2 — CozneprkaHue pa3aesioB IUCHUIUIMH (caMocToATeNbHas padoTa 1moJi pyKOBOJCTBOM IPENo-

JlaBaTes)
ConeprxaHue paszienoB JUCIUILIMHBI
p P Tpynoemkocts, | Dopmupyemsoie
Ha3Banus pazgenos (camocrosTenpHas paboTa moj
q KOMITETEHIIUU
PYKOBOJICTBOM ITPEMO/IaBaATENs])
6 cemecTp
1 Ynpasnenue [TonsiTue nH(pOpMaLMOHHOTO pecypcea, 2 OIlIK-1
UHGOPMALMOHHBIMU KOHTEHTa, HH(POPMAIIMIOHHOTO MPOAYKTa U
pecypcamu u nHbopMaMoHHON yciyru. [IpuHIMnIb 1
KOHTEHTOM. IIOJIXO/IbI KOPIIOPATUBHOTO YIIPABJICHUS UH-
dbopmanuei.
Hroro
2 Ilonsitue u [Tonsitue u cocrapisitomue UT-ycnyru, no- OIIK-1
ku3HeHHbIM nuki UT- | esHocTs u kadecTBO npenocrasieHus UT-
YCIYTH. YCHYT, KU3HEHHbINA UK UT-ycmyr.
Hroro 2
4
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IIponieccHas moaens ynpasnenus UTycnyra- 4 OIIK-1
MU, OCHOBHBIE Ipouecchl ynpasiaenus UT-

ycayramu cornacHo ITIL v3.

3 IIpouecchl
ynpasienust UT-
yCIyramu.

Hroro

Mopnenu npenocrasinenus UT-yciyr, opra- OIIK-1
HU3AI[MOHHBIE THITBI TOCTABIINKOB, OPTaHU-
3amms ciyx0b1 Service Desk, pazpaboTtka co-
rnameHust 06 yposue ycnyr (SLA), pacuet

croumoct UT-ycmyr.

Hroro 4
12

4 OpraHu3aioHHbIE
BONPOCHI YIPABICHUS
HUT-ycnyramu.

Hroro 3a cemectp

5.3. Paznenbl AUCHUILIMHBI U MEKIUCIMIUIMHAPHBbIE CBSI3H ¢ 00ecneYnBAKIIMMH (TpeabIy IUMH)
U obecneynBaeMbIMU (MOCJAEYIONIUMH) TUCHUIIMHAMUA
Paziensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3M C 00€CTICUMBAOIIMMU (MTPEABIAYIIMMA) H
obecrnieunBaeMbIMU (MTOCJIETYIONUMHI ) AUCITUTUIMHAME TPEJICTABIEHBI B TabmuIe 5.3.
Tabmua 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H
Ne pa3nenoB qaHHONM NUCHMIUIMHBIL, 17151 KOTOPBIX
HEOOXOAMMO M3yYeHUE 00ECIICUMBAIONINX 1
o0ecrneynBaeMbIX JUCLHUIIINH

HaumeHnoBanue qUCHUIIINH

1 2 3 4
[IpenmecTByroNUE TUCITUATUTHHBI
1 Mudopmaruka u mporpaMMHpOBaHHE +
2 MeHeKMEHT +
3 OCHOBBI THIIEPTEKCTOBOTO MIPE/ICTABIICHUS UH- . 4

TCPHCT-KOHTCHTA

[Tocnenyromue TUCIUIIITUHBL

+

1 Pa3paboTka HHTEpHET-NIPUIIOKEHUIA + +

5.4. CooTBeTCcTBME KOMIIETCHUM, JopMHUpyeMbIX IPH M3YYEHUH AUCHHUILIUHBI, 1 BUI0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MPU M3YUYEHUH IUCHUIUIMHBI, M BHJIOB 3aHATHN

MPEICTaBJICHO B Tabmuiie 5.4.
Tabmuna 5.4 — CoOTBETCTBUE KOMITETEHIUH, (POPMUPYEMBIX MIPH U3YUYEHUH TUCIUILTAHBI, U BUIOB 3aHS -

TAN

Bunwl 3austuit

Komneren
DOpMBI KOHTPOJIA
nuu CPI1 JIa6. pao. KCP Cawm. pa6.
OIIK-1 + + + + KonTposbHas pabota, Jk3a-

MeH, [IpoBepka KOHTPOJIb-
HBIX pabot, OTueT 1o jgabdo-
paTtopHoii pabore, TecT

6. UaTepakTuBHBIE MeTOABI M (OPMBbI OPraHU3ALMHN 00yUEeHHUS
He mpenycmorpeno PVYII
7. JIabopaTopHblie padoThI

HaumenoBanue nabopaTtopHbIX padoT npuBeneHo B Tabmure 7.1.
Tabmuna 7.1 — HammeHoBaHue 1a00paTOpHBIX padoT

Haspanwus pasznenos

HaunmenoBanue mabopaTtopHbIX padoT

TpynoeMKoCTb,
q

dopmupyemslie
KOMIIETEHIIUN
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6 cemecTp
2 IlonsiTe u Jlaboparopnas pabora «Pa3paborka karaiora 4 OIIK-1
sku3HeHHbId ki UT- | UT-ycayr»
YCIIYTH. Wroro
4 Opranuzanuonsnsie | JlaboparopHas pabora « AHaJIN3 BO3MOXKHO- OIIK-1
Bornpocsl ynpasienust | creidt HELPDESK cucrem»
HUT-ycnyramu. Hroro 4
HUroro 3a cemectp
8. KoHTpo1b caMoCTOSATEILHOI PadoThl
Buas! KOHTpOIIS caMOCTOSTENbHON paObOTHI MpUBeneHbI B Tadmuie §.1.
Tabmua 8.1 — Buasl KOHTPOJISI CaMOCTOATEIBLHON padOThI
. TpynoeMkocTh dopmupyemblie
Ne Bun koHTpOJIst caMoCTOSITETbHOM paboThI pyA PMHPY
(uac.) KOMIIETCHIIUHI
6 cemecTp
1 |KontponpHas paboTa ¢ aBTOMaTH3UPOBAHHOM MPO- 2 OIIK-1
BEPKOI
Hroro 2

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIIUY TIPEICTABIICHBI B

tabmune 9.1.
Tabmuua 9.1 — Buasl caMOCTOSATENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIETEHIIUN

Bunael camocrostensHon | Tpynoemkocts, | DopMupyemblie
Hassanus pasnenon a PYA ’ PMHPY DopMbI KOHTPOJIS

paboThI q KOMIIETEHIINHT
6 cemecTp

1 Ynpasnenue CamocTosTensHOE U3yde- 34 OIIK-1 KonTpoasnas pado-
MH(POPMAIIMOHHBIMU | HUE TEM (BOIPOCOB) TEO- Ta, Tect, Dx3ameH
pecypcaMu pETUYECKOI YacTu Kypca
KOHTCHTOM. [ToaroroBka Kk KOHTPOJIb- 2

HBIM paboTam

Hroro 36
2 IlonsTre u CamocrosiTenbHOe U3yye- 24 OIIK-1 KontponwsHnas pabo-
KU3HEHHBIA UK | HUE TeM (BOIPOCOB) TEO- ta, OT4yer no nabdo-
HUT-ycnyru. pPETUYECKOM 4acTu Kypca patopHoii paboTe,

Tect, x3ameH

[ToaroroBka k abopatop- 2 ecT, Jk3ame

HBIM paboTam

OdopmiteHre 0TYETOB TIO 4

nabopartopHbeIM paboTam

[ToaroroBka K KOHTPOJIb- 2

HBIM paboTam

Hroro 32
3 IIpouecchl CamocTosTenpHOE U3yde- 18 OIIK-1 KonTpoasnas pado-
ynpasienust UT- HUE TeM (BONPOCOB) TEO- Ta, Tect, Dx3ameH
yCIIyramu. pETUYECKOI YacTu Kypca

IToaroroBka K KOHTPOJIb- 2

HBIM paboTam
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Hroro 20
4 CamocTosTeNnbHOE U3yYe- 17 OIIK-1 KontponpHnas pabo-
OpranuzalilioHHble | HUE TeM (BOMPOCOB) TEO- ta, OTuer no nabo-
BOIIPOCHI pPETHUYECKOM YyacTH Kypca paTtopHoii pabore,
ygﬁaf;];im UT- [TonroroBka k maboparop- 2 Tecr, Ixsamen
yey : HBIM paboTam

Odopmienne 0TYETOB IO 4

abopaTOpHBIM paboTam

IToaroroBka K KOHTPOJIb- 2

HBIM paboTam

Uroro 25

BrinosiHeHrE KOHTPOJIB- 2 OIIK-1 KontponwsHhas pado-

HOM paboThI Ta
Hroro 3a cemectp 113

ITonroroska u cgada dK- 9 DOK3aMeH

3aMeHa
Hroro 122

10. KoHTpoib caMoCTOATEIBLHOH Pad0Thl (KypCOBOH NPOEKT / KypcoBasi padoTa)
He npenycmorpeno PVYII.

11. PeiiTunroBas cucremMa Jisi OlleHKH YCIIeBAeMOCTH 00yUYaloIIUXCs
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE 00ecTiedeHrue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTrypa
1. bapakcanoB /[. H. Ynpasnenne UT-cepBucaMu u KOHTEHTOM [DJIEKTPOHHBIN pecypc]: ydueo-
Hoe mocobue / JI. H. Bapakcanos, 1O. I1. ExnakoB. — Tomck @10, TYCVYP, 2015. — 144 c. loctyn u3
JUYHOTO KabWHeTa cTyaeHTa. - Pexxum poctyma: https:/study.tusur.ru/study/library/ (mata oOparieHus:
10.08.2018).

12.2. IlonosiHUTEIbHAS JIUTEPATYpPa
1. Mogenu U aJrOPUTMBI yIPABJICHUS >KU3HEHHBIM IIMKJIOM MPOTPAMMHOTO MPOAYKTa [JJek-
TpoHHBIN pecypc]: Monorpadus / Exnakos FO. I1., bapakcanos [I. H., flnuenko E. A. —2013. 197 c. [lo-
CTYIl U3 JIMYHOTO KaOWHEeTa cTydaeHTa. - Pexxum moctyma: https://study.tusur.ru/study/library/ (nara o6-
pamenusi: 10.08.2018).

12.3. YueOHO-MeTOAHYECKHE MTOCOOUH

12.3.1. O0s3aTesibHbIE Y4eOHO-MeTOAHUYEeCKH e MOCOOUs

1. bapaxcanoB /JI. H. Ynpasnenne UT-cepBucaMu U KOHTEHTOM [DJIEKTPOHHBIN pecypc]: MeTo-
JTUYECKHE YKa3aHMs 110 BBITOJIHEHHIO JTabopaTopHbix padot / [I. H. bapakcanos. — Tomck ®J10, TYCVYP,
2017. - 19 c¢. [Joctym w3 JuyHOro KabuHeTa  cTyaeHTa. - Pexum  mgocryma:
https://study.tusur.ru/study/library/ (nata o6pamenus: 10.08.2018).

2. bapakcanoB /[I.H. Ynpasnenune UT-cepBrucamMu 1 KOHTEHTOM : 31eKTpoHHBIN Kype / JI. H. ba-
pakcanoB. — Tomck TYCVYP, ®J10, 2015. [JocTyn U3 TMYHOTO KAOMHETA CTY/ACHTA.

3. bapakcanos J[.H. Ynpasnenue UT-cepBucamMu u KOHTEHTOM [ DJIEKTPOHHBIHN pecypc]: MeToau-
YEeCKUE yKa3aHMs 10 OpraHu3allMyd CaMOCTOSTEIbHON paboThl /Ui CTYAEHTOB 3a04HON (hopMbl 00yueHUs
HanpasyieHus: noaroroBku 38.03.05 buznec-unpopmaruka, 00y4qaromuxcsi ¢ IPUMEHEHUEM JHCTAHIMOH -
HBbIX oOpasoBarenbHBIX TexHosoruii / JI. H. bapakcanos, 0. I1. ExmakoB. — Tomck ®JI0, TYCVYP, 2018.
Joctyn u3 nuyHoro kabuneta ctyneHra. - Pexxum nocryna: https://study.tusur.ru/study/library/ (nara 06-
pamenus: 10.08.2018).
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12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIMI0B

Y4eOHO-MeTOqYECKHe MaTeprabl ISl CAMOCTOSTEIBHON U ayTUTOPHOM paboThl 0Oydaromumxcs
U3 YHCiIa JIUI ¢ OTPAaHNYCHHBIMU BO3MO)KHOCTSIMU 3/I10POBbSl 1 MHBAINAOB MIPEAOCTABISIOTCS B (opMax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. Ilpodeccuonaibbie 6a3bl JAHHBIX U HH(POPMAINIMOHHBIE CTIPABOYHBbIE CHCTEMBI
1. OBC «IOpaiit» : www.biblio-online.ru (mocTyn U3 JUYHOrO KaOWMHETA CTYIEHTA IO CCHLIKE
https://biblio.fdo.tusur.ru).

13. MartepuajibHO-TEXHUYECKOe o0ecnedyeHue TMCIUIINHBI U TPpedyeMoe MporpaMMHoe
o0ecrneueHnmne

13.1. O6uue TpedGoOBaHMS K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY o0ecrie4eHHI0
AUCHMILTUHBI

13.1.1. MaTrepuaJbHO-TEXHHYECKOE U MPOrPaMMHOe o0ecredyeHre JHCIUIITTHHBI

Kabuner st camocToaTenbHON pabOThI CTYIEHTOB

yueOHas ayIUTopus JJIsl IPOBEIEHHS 3aHATUI J1a00paTOPHOTo THIA, TOMEIEHHE [T TPOBEACHUS
TPYIIIOBBIX W WHAWBUIYAIBHBIX KOHCYJIBTAIN, TOMEIICHUE JIJISl TIPOBEJCHUS TEKYIIETO KOHTPOJIS U TIPO -
MEXYTOUHON aTTeCTallUH, IOMELICHHUE JJISi CAMOCTOSTEIbHON paboThI

634034, Tomckas obnactb, T. Tomck, Bepmauna ynuia, n. 74, 207 ay.

Onucanue uMeronierocs 000pya0BaHuUs:

- KommyraTop MicroTeak;

- Kommerorep PENTIUM D 945 (3 mit.);

- Komnetorep GELERON D 331 (2 mt.);

- Kommuiekt cienmanusupoBanHoi yueOHoM Mebenu;

- PaGouee mecTo mpermoaBares.

[TporpamMHOe obecrieueHue:

— 7-zip

— Google Chrome

— Kaspersky Endpoint Security 10 gns Windows

— Microsoft Windows

— OpenOftice

13.1.2. MaTepuaJbHO-TEXHHYECKOE M IPOrPaMMHoOe odecredyeHne J1JIs J1adopaTopHbIX padoT

Kabuner st camocToaTenbHON pabOThI CTYJIEHTOB

yueOHas ayTUTOpus JJIsl IPOBEICHHS 3aHATUI J1a00paTOPHOTo THIIA, TOMEIEHHE [T TPOBEACHUS
TPYNIOBBIX U UHIUBUAYAIbHBIX KOHCYJIBTAIINM, TOMEIIEHUE ISl IPOBEACHUSI TEKYIIIET0 KOHTPOJIS U Mpo-
MEXYTOUHON aTTeCTallUH, IOMELICHHUE JJIs1 CAMOCTOSTETIbHON paboThI

634034, Tomckas obnacts, T. Tomck, Bepmuauna ynuia, n. 74, 207 ay.

Onucanue uMeronierocs 000pya0BaHuUs:

- Kommyratop MicroTeak;

- Kommbrorep PENTIUM D 945 (3 mit.);

- Komnbrorep GELERON D 331 (2 wT.);

- Kommuiekt crienmanuzupoBanHoi yueOHoM Mebenu;
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- PaGouee mecto mpenogaBarens.

[TporpamMHOe obecrieueHue:

— 7-zip

— Google Chrome

— Kaspersky Endpoint Security 10 qyis Windows
— Microsoft Windows

— OpenOftice

13.1.3. MarepuajibHO-TeXHHYECKOE U POrpPaMMHoOe o0ecrneuyeHue 1Jisl CaMOCTOSATeJIbHOM padoThl
Jist caMOCTOSITENNbHOM pabOThl MCMONB3YIOTCS yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAcChl),
PacIoJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexkr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast o6nacTp, . Tomck, Bepmmnauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacts, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000pyIOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.8[T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 0OECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHne TUCUMIIIMHBI JJIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydEeHHs OOIIETO U CHEIMAIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHUSIMH CJIyXa [IPEIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUUYECKUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENoIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayTUTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyxa, 000pyloBaHa KOMIIBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WM CJIaif/la Ha 3KpaHe) MPpU MOMOIIY BUICOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHBHBIEC YCTPOMCTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/miepe-
naun yuyeOHOM MHPOpPMaUK B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHS[ OCBOCHHA SaerﬂJIeHHI)IX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIOJIB3YIOTCS OIIEHOYHBIE MaTepHalibl B COCTABE:
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14.1.1. TecToBbIe 327aHUA

B opranuzamuu 3HaUMTEIHLHO BBIPOC 00BbEM HECTPYKTypupoBaHHOU mHpopmaruu. [IpumeHnenue
KaKOW TEXHOJIOTUH TMO3BOJIUT ONTHUMHU3HUPOBATh yIpaBlIeHUEe 00pa3aMu JOKYMEHTOB, JIEKTPOHHBIMH 3aITd -
CsSIMH, BEO-KOHTEHTOM M pab0ounMMH TMporieccaMu’?

1) ECM

2) CRM

3) CMS

4) ADSL

Kaxkoit a¢hext Oyner JOCTUTHYT NPUMEHEHHUEM CTPAaTeruu KOPIIOPATUBHOTO YIpaBiIeHUs MHPOP-
Malueil, B ciydae eciid MHUIUMATUBBI, B PaMKaX CTpaTerdy, HE OTPaHMYMBAIUCH 33aJla4aMU OTAEIbHBIX
MOJIPa3/ICTICHUIA U TEXHOJIOTUIECKUX 00IacTeit?

1) UudopmarimoHHbie aKTUBBI OOBETUHATCS B €AMHOE XPAHWIIUIIE;

2) Cdopmupyercst 00IIEKOPIIOPATUBHOE BUACHHUE yIIPABICHHS HH()OPMAIIMOHHBIMU aKTUBAMM JTIO-
OBIX THUIIOB;

3) IIpou3oiineT ynpa3gHeHHE CHCTEM BHYTPEHHETO 3JIEKTPOHHOTO JOKYMEHTO000pOTa;

4) Tlpou3oiaeT COKpalleHne MTATHBIX SANHUI] TIOpa3aelieHnid nH(pOpMaTH3aIUH.

ToBapom BbICTynaeT nHGOpMaLus, MoIydyaeMas B pe3yibTare IpeoOpa3oBaHus HH(OPMAIIMOHHBIX
pecypcoB. Uto nprobpeTaeT KIUeHT?

1) UadopmaiioHHbI KOHTEHT;

2) UadopmanmonHas yciyra;

3) MadopmaiioHHbIH POIYKT;

4) UT-ycnyry.

3amaun Kakoi cTaguu )KM3HEHHOTO Iukia [T-ycayru BKITIOYatoT B ce0s ompeieNieHHe CyIIeCcTBYIO -
[IMX U TOTEHIMAIbHBIX 3aKa3YUKOB U YCIIYT, KOTOpble UM HEOOXOIUMBI, U CO3/IaHUE SICHOW MOJIENIH OKa3a-
HUSl YCITYT, OXBAaThIBAIOIIEH BOIIPOCH! (PMHAHCUPOBAHUS, 00ECIICUYCHUSI pECypCaMu, BHYTPEHHIOIO OpPraHH -
sanuo YT u B3auMonelcTBUE ¢ 3aKa3uuKaMu?

1) 3agaum cTpareruu;

2) 3agaun MPOCKTUPOBAHMSI;

3) 3apaun KCIUTyaTaluu;

4) 3agaun mpeoOpa3oBaHUs.

Ha xakoii cragum xu3HeHHOro nukina Haxomurtcs IT-ycmyra, ecim npoexrtupoBanue Takon IT-
YCIYTH YK€ 3aBEPIIIOCH?

1) Crparerus ycnyru;

2) DKcruTyaTaius yCIIyTH;

3) HenpepsIBHOE yiy4IlIEHUE YCIIYTH;

4) IlpeoOpa3oBaHuE YCIYTH.

Kaxkoit Habop neiicTBHUif HEOOXOIUMO COBEPIIUTH Ha 3TAle MPOESKTUPOBAHUS, ISl TOTO, YTOOBI pa3-
pabotanHoe pemeHne 3G(HEKTUBHO YIOBJIETBOPSIO MOTPEOHOCTSIM OM3HEca ¢ y4eTOM TpeOOBaHHM WH-
dbopMaroHHOM 6e30macHOCTH?

1) CpopmupoBath KOMaHAY IJis IPEIOCTABICHUS HOBOU yCIyry; 00€CIeUnTh KOMaHAy 3aIllpolIeH-
HBIM 000pynoBaHUEM; cPOPMUPOBATH TPEOOBAHUS K YCIyre; c(OPMHPOBATH pACIHMCAHUE SKCILUTyaTalllH
YCIyTH.

2) IoHaTe TpeOOBaHUS K YPOBHIO YCIYTH; CMOJEIMPOBATH HOBYIO YCIYTY C HCIIOJIb30BaHHEM
UMEIOUTUXCS UHPPACTPYKTYP U MOHITH MOXKHO JIM 3Ty YCIYTY MOJJIEPKUBATh B JaJIbHEUIIIEM; BBITIOJIHUTh
aHaNu3 BIMAHUS Ha OM3HEC U OLIEHUTh PUCKU B OTHOLICHUHU YCIIYTH.

3) Coznmath Mozenb 3h(HEKTUBHOTO IUIAHUPOBAHUS 3aKyIOK 000pymoBaHus; cHOPMUPOBATE JTOKY-
MEHTALMIO0 Ha HOBOE 000PYIOBaHUE; BHEAPUTH KOHPHUTYPAIIMOHHYIO €IMHUIY A7 (HOPMHUPOBAHUS YCITY -
TH.

4) CdhopmupoBaTh NEPCHEKTUBBI OCYIIECTBICHUS EATENBHOCTH; C(HhOpMUpPOBATh TpeOyemble OH13-
HeC-pe3yJIbTaThl; COIJIacoBaTh

TpeGoBanus OuzHeca; pa3paboTarh nokasareian 3PPEKTUBHOCTH pabOThl CepBEpHOro 000PyIOBa-
HUSL.

Kakast 0coOeHHOCTh MpeanpusTHs WH(POPMALMOHHOTO KOMILIEKCA MO3BOJISET YAOBIECTBOPUTH HH-
(dhopManMOHHbBIE TOTPEOHOCTH 3aKa3unKa?
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1) IlpousBoacTBO MH(POPMALMOHHBIX MPOIYKTOB U OKa3aHNE HH()OPMAIIMOHHBIX YCIYT;

2) ®ukcupoBaHHAs CTOMMOCTh IPE0Opa30BaHusl, XpaHSHHsI U TIepeadn HH(OpPMAIIIH;

3) BozmoxkHOCTH Koomepauuu ¢ Beaymumu U T-komnaHusamuy;

4) Tlogeprxka pabOTHI pabOUNX TPYIIIL.

Hcrounnkamu nHpopmanuu Uit okazanust UT-yciyru siBIstOTCS CTaTUCTUYECKHE JaHHbIE, XapaK-
TEPU3YIOLIHE TOBApOOOOPOT, 00beM cObITa, 00BEM pactpoaaK, UMIIOPT, SKCHOPT npennpusatusi. K kakomy
TUIY UICTOYHHKOB MH(OPMAIIUN OTHOCATCS TIPUBEICHHBIC HCTOYHUKN?

1) BHeniane nCTOYHUKY;

2) BHyTpeHHIE UCTOYHUKY;

3) CTopoHHHE UCTOYHUKH;

4) ITy6muuHbIe UCTOUHHKH.

3aka3uuK BBIIBUTAET TPeOOBaHUS CHOPMYIMPOBATH MOJE3HOCTHh MpemocTtaBisieMorn UT-ycmyrn.
Yrto HEOOXOAUMO OTPA3UTh B OTBETE 3aKa3UUKY?

1) Bbironipl, KOTOpBIE MOTyYaeT 3aKa3uuK B PEe3yIbTaTe UCIOIb30BaHUS YCIYTH;

2) Iopsiiok MOCTaBKU YCIIYTH B TEPMHHAX CIIEIH(PHUKALIN;

3) KauecTBo npemocTaBisieMoit yciyru;

4) CrpaTeruto uCnoab30BaHUsl pe3yJIbTaTOB YCIYTH.

Kakoii Bua 1eTebHOCTH MO3BOJISIET BEPUPUIIMPOBATH COOTBETCTBUE KOHPUTYPAITMOHHON €INHU -
bl WIN YCIIYTY CHeur(UKAIMH WIH COTJIACOBAaHHBIM TPeOOBaHUAM?

1) TectupoBanue;

2) 3anpoc Ha U3MEHEHHUE;

3) Coopka;

4) Pa3BepTriBaHuE.

Kakue 3a7aun mo3BOMAT B MOJHON Mepe peann30BaTh CTPATETUIO MOCTOSIHHOTO COBEPILIEHCTBOBA-
HUS yCiyr?

1) BrinosnHeHue TeCTUPOBAHUS HA KaXKJOM 3Tarle )KU3HEHHOTO IMKJIA YCIYTH; peliaTh BO3ZHUKaIO-
M€ MHIUACHTHl B OTHOLICHUH ONEPAI[MOHHBIX MpoOieM; popMHUpOBaTh KPUTEPUU TapaHTHHU KayecTBa
JUISL KQKI0W OTACIBHOM YCIIYTH;

2) OpranusoBath 3(pPEeKTUBHOE MIIAHUPOBAHUE M YIPABICHHE MOTOKOM YCIYT; c(OpMUpOBATH
NepeYeHb PUCKOB, CBA3aHHBIX C M3MEHEHHUSMHU B yciyre; oOeCleuuTh aKTyajdbHble 3HAHUA MO HH]pa-
CTPYKTYpE H yCIIyre BCEeMY MepCcoHay KIUEHTa;

3) HaxoxeHne BO3MOXHOCTEH Il COBEPIIEHCTBOBAHUS HA KaXXIOW CTAIUU >KM3HEHHOTO ITHKJIA
yCIyTd; OIEHKA W aHaju3 JOCTWKECHUH IO YPOBHSAM IPENOCTaBISIEMBIX YCIYT; COBEpIICHCTBOBAaHHUE
YCIIYT U IPOLIECCOB YIIPABIICHUSI.

4) Opranu3oBarb Cpeabl Al COOPKH, TECTUPOBAHMS, IPOMBIIIICHHON 3KCIITyaTallud; OTCIIEKH -
BaTh BO3HHMKAIOIINE N3MEHEHUS Ha CTaIUU TECTUPOBAHMUS.

IIpennpusatre BHEOpsieT MpPOLECCHYX0 Mozenb ynpasieHus WT-yciyramu. Hacrynnenue xakoro
pHCKa IPU 3TOM BEPOSITHO?

1) IosiBneHue eAMHOTO s3bIKA JUISI BHYTPEHHUX U BHEIIHUX KOHTPAreHTOB;

2) Yenyru cnienuuIUpyrOTCs Ha sI3bIKE, TOHATHOM 3aKa3uMKaM U ¢ YIOOHBIM UM YpOBHEM JieTa-
TU3aIuy;

3) IlpoucxoauT UCIOIb30BaHUE AyTCOPCHHT OTACIBHBIX 3JIEMEHTOB YCIYT;

4) IloBbIlIEHHE KaYeCTBA YCIYT OCTAJIOCh HE3aMEUCHHBIM M3-3a OTCYTCTBHS 0a3bl IJIsi CPAaBHEHUS
WM HEBEPHO C(HOPMYIUPOBAHHBIX IIEJIEH.

Yacts [T-yciyr HaxomsTCs B CTaMK MPOSKTUPOBAHUS B HACTOSILEE BPEMsI U HEIOCTYITHBIX 3aKa3-
yukaMm. BxomsT nu Takue ycnyru B moptdens yeayr?

1) Yenyru cocTaBisioT 4acTh MOpTQeENs yCiyr;

2) Ycnyru He BXOAAT B MOPTQENb YCIYT;

3) Yaiyru miaHupyroTcesi K BHECEHHIO B IOPT(dEb yCIyT;

4) HepocTymHble 3aKa34iKaM YCIYTH HE MOTYT OBITh BKJIIOYCHBI B TIOPTh s yeryr Yeryra GyHK-
IMOHUPYET BbIIIe (HUHAHCOBOrO mopora. Kakyio cTparernio HEOOXOAMMO BBIOpATh AJIS TMONYyYCHHS
OombIIei mpuobLH?

1) CHU3UTH 00BEM MHBECTHLIMH B pa3BUTHE YCIYTH;

2) [Ipemyiarath HOBBIC BO3MOXXHOCTH, MAaHEBPHPOBAThH IIEHOM M MAaKCHMAJIBHO MPUOJINKATh CBOM-
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CTBA YCIYTH K TOMY, 4TO TpeOyeTCs 3aKa3uuKam;

3) [IpomomKuTh IpenoCTaBICHNE YCIYTH 0€3 N3MEHCHHI,

4) Ilepenath yciiyry Ha ayTCOPCHHI.

PykoBoaCTBO MpennpusiTHs ¢ LETbI0 MOBBIIIEHUS YPOBHS MH(OpPMALMOHHONW 0€30MacHOCTH MO-
CTaBHJIO 33/1a4y MCIIOJIb30BaTh BHYTPEHHETO MMOCTaBIIUKa AJis ynpasnenus UT-ycnyramu. Kakas monens
MPEIOCTABICHUS YCIYT MOAOUIET JIJIsl PEIIEHUS TOCTABJICHHOM 3a1a4n?

1) UucopcuHr;

2) Ko-copcumr;

3) AyrcopcuHr;

4) MynbCTHCOPCHHT.

Kakoli kpuTepuil Mo3BOJSIET MPOU3BECTU OLEHKY CIIOCOOHOCTEH MOCTABIIMKA TPEThEW CTOPOHBI
BBITIOJIHUTD YCIIOBUS AOTOBOpa’?

1) locTynHOCTH;

2) Cpennee BpeMs MKy HHIHJICHTAMU;

3) ComnpoBOXIaeMOCTH;

4) O6CIy)KUBaEMOCTb.

Cpennee BpeMst MEXly MHIIMJIEHTaMU yMeHbInaeTcs. Kakoil BbIBOI OyneT KoppeKkTeH?

1) HaGmronaercst moBBIIICHUE HAIC)KHOCTH YCIIYTH;

2) HanexHOCTh yCclyTu Majiaer;

3) Cpennee BpeMsi BOCCTAaHOBJICHUS YCIIYTH YBEIIUUUIIOCH;

4) O6cnyX1MBaeMOCTb OCTajach Ha MPEKHEM YPOBHE.

OO6cnyxuBanue MHQOPMAIIMOHHBIX CHCTEM AHMCIIETYEPCKOTO IMyHKTa a’3poIopra MpPOU3BOAUTCS
CTOpOHHEM opranu3zanuei. Kakoil ypoBeHb JOCTYITHOCTH HEOOXOMUMO yKa3aTh B SLA?

1) HomxkHa 6b1Th 006ecnieueHa 100% noctynHocTh HHGOPMAITMOHHBIX CUCTEM;

2) HocTynHOCTh MH()OPMAIIMOHHBIX CHUCTEM JHCIETYEPCKOTO IMyHKTAa HE JOJDKHA MpPEBBIIATH
95%;

3) Heobxomumo obecrieunts 98% N0CTyMHOCTh MH(POPMAITMOHHBIX CUCTEM JHCIIETYEPCKOrO MyHK-
Ta;

4) NadopmMamoHHbIE CUCTEMBI JOJDKHBI paOdOTaTh.

Kakoii BUJ edTenbHOCTH B YIIPAaBJICHUU MPOOIeMaMH MO3BOJIUT MPEAOTBPATUTH UHIUJACHTHI Ty -
TEM ONpeAeIeHUs CIa0dbIX MeCT B MH(ppacTpyKType?

1) PeakTuBHOE ymipaBieHue mpodiemMamu;

2) IlaccuBHOE ympaBiieHUE MTPOOIEMaMU;

3) [IpoakTuBHOE yrpaBieHre MpoOIeMaMHu;

4) YdeTHOE yIpaBJieHHuE IPOOIeMaMH.

3aka3zuuk ykazaa B TpeOoBaHUAX: "00eCeunTh CBOOOTHBIN TOCTYM K (PMHAHCOBOW MH(OPMAITHOH-
Hoii cucteme". Kakum 00pazom Takoe TpeOOBaHKE MOBIUSET Ha HHPOPMAIIMOHHYIO 0€30MacHOCTh Mpe-
npuATHS?

1) He noBnusier Ha nH(OPMAIIMOHHYIO 0€30IaCHOCTD MPEANPUSITHS;

2) Kputnuecku cHU3UT HHPOPMAITMOHHYIO 0€30TaCHOCTh TPEIITPHUATHS;
3) OGecnieunt NpO3paYHOCTh HHPOPMALIUH TIPEATPUSITHS;

4) UndopmanmronHas 6€30MacHOCTb MPEANPHUATHS BBIPACTET.

14.1.2. Dx3aMeHALMOHHBIE TeCThI
[TpuBeneHsl MpUMEpHI TUTIOBBIX 33/IaHUN U3 OaHKA HK3aMEHALIMOHHBIX TECTOB, COCTABJICHHBIX IO
MIPOMCHHBIM pa3ieiaM JTUCITUTUIAHEI.

1. Cpena TecTupoBaHus — 3TO:
A) ynpasisiemasi cpeia, coepikanias KOHQUIypallMOHHbIE €AMHULbI, UCIIOIb3yeMble I TPEeao-

CTaBJICHUS YCIIYT;
Bb) koHTponupyemas cpena, UCIoyib3yeMasi Ui MPOBEPKU KOH(UTYPALMOHHBIX €IWHUIL, cOOPOK,

ycayr, [Iponeccos u T.11.;
B) xonTponupyemas cpena, B KOTOPOU KOMIIOHYIOTCS MPHUIIOKEHUS, YCIYTH U APyrue COOpKHU.

2. Cpena cOopKu — 3TO:
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A) ynpasisiemasi cpea, coaepikaiias KOHQUTYypallMOHHbBIE €AMHUIIBI, UCIIONb3yeMbIe I TPEao-
CTaBJICHUS YCIIYT;

B) xonTpOonupyemas cpena, UCIoyib3yeMasi Uil MPOBEPKH KOH(UTYPALMOHHBIX €IWHUI, COOPOK,
ycayr, [Iponeccos u T.11.;

B) koHTpONMpyeMas cpena, B KOTOPOU KOMIIOHYIOTCS MTPHUIIOKEHUS, YCIYTH U APyrue COOpKH.

3. Llenb mpeoOpa3oBaHus yCIyT — 3TO:

A) rapaHTHpOBaTh, YTO HOBBIE, U3MEHIEMbIE WIIM BBIBOJMMBIE U3 IKCIUTyaTallUl YCIYI'H COOTBET-
CTBYIOT O’KMIaHUSAM OM3HEca, 3aUKCUPOBAHHBIM HA CTAIUSAX CTPATETUH U POSKTHUPOBAHUS YCIIYT;

b) koopauHaus ¥ UCIOIHEHUE AESITEIbHOCTH U MIPOLECCOB, HEOOXOAUMBIX ISl IPEIOCTABICHUS
NUT-ycnyr u ynpaBieHUsl MU Ha 3apaHee COrJIaCOBAaHHOM ¢ OM3HECOM YPOBHE;

B) cornmacoBanue ycayr ¢ H3MEHSIOMUMUCS MOTPEOHOCTIMH OU3HECA 3a CUET ONPEICTICHUS U BHE -
npenus ynyuienuit UT-ycnyr, monaep:kuBaromx Ou3HeC-poLecChl.

4. T'apanTupoBaTh, YTO HOBbIE, U3MEHSEMbIE WJIM BHIBOAUMBIEC M3 SKCIUTyaTallMM YCIYTd COOTBET-
CTBYIOT OKUJAHUSIM Ou3Heca, 3a()UKCUPOBAHHBIM Ha CTAIUSAX CTPATErHMH U IPOEKTUPOBAHUS YCIYT — 3TO:

A) Lens npeobpazoBaHus yCIyT.

b) Llens sKkcrutyaTanuu yCiyr.

B) Llenb moCcTOSIHHOTO COBEPIIIEHCTBOBAHUS YCIIYT.

5. 3agaun npeoOpa30BaHus yCIyT BKIIOUAIOT B CEOs:

A) obecrieueHHE KaueCTBEHHBIX W AKTYaIbHBIX 3HAHWN W WHOOpPMANMHU 10 HHPPACTPYKTYypE H
yCIlIyTram;

B) KOHTpOJIb 32 UCTIOIB3YEeMBIMHU CEPBUCHBIMH aKTHBAMU;

B) nonumarth, 4T0, KaK ¥ MOYeMy HYKHO U3MEPSTh, U KaK 3TO MO3BOIHUT JOOUTHCS HYKHBIX OH3-
HEC-pPe3yIbTaTOB;

[') HaxoaUTh BO3MOXHOCTH JJIsl COBEPIIECHCTBOBAHMS YCIYI Ha KaXIOW CTaJUM MX KU3HEHHOTO
IIUKJTA.

6. Llenb sKcITyaTauu yeiyr — 3TO:

A) rapaHnTUupoBaTb, 4YTO HOBLIC, UBMCHACMBIC WJIM BBIBOAUMBIC U3 3KCILTyaTalluu YCIIYTU COOTBCT-
CTBYIOT OKUJAAHUSIM Ou3Heca, 3a()UKCUPOBAHHBIM Ha CTAIUSIX CTPATETHH U MPOEKTUPOBAHUS YCIIYT;

B) xoopauHaMs ¥ UCTIONHEHUE ACSITEILHOCTH U MPOIIECCOB, HEOOXOMUMBIX ISl TPEIOCTABICHUS
UT-ycnyr u ynpapieHUsl UMU Ha 3apaHee COTIaCOBaHHOM C OM3HECOM YPOBHE;

B) cornmacoBanue yciyr ¢ U3MEHSIOIMMUCS TOTPEOHOCTAMU OH3HECa 3a CUET ONpeAeICHUs U BHE -
npeHus ynyumeHuit UT-ycnyr, moaaepKuBarommx OU3HEC-TIPOIECCHI.

7. KoopauHaius U UCHOJIHEHUE AEATENbHOCTH M IPOLIECCOB, HEOOXOAUMBIX JUIsl IPEAOCTABICHHS
WT-ycnyr u ynpaBieHUs] MU Ha 3apaHee COrJIaCOBAaHHOM ¢ OM3HECOM YPOBHE — 3TO:

A) Llens mpeoOpa3zoBaHUs YCIIYT.

b) Llenb akcrutyaTanuu yciyr.

B) Llens mOCTOSTHHOTO COBEPIICHCTBOBAHUS YCITYT.

8. Llesb MOCTOSIHHOTO COBEPIIIEHCTBOBAHUS YCIYT — ATO:

A) cornacoBaHue yCIIyT ¢ U3MEHSIOUIMMUCS TOTPEOHOCTIMH OM3HEca 3a CUET OIpeieNiCHHs U BHE-
npenus ynyumeHuit UT-ycnyr, moaiepKuBarommx OM3HEC-POIIECCHI;

b) xoopauHaMs ¥ UCTIONHEHHUE ACSITEILHOCTH U MPOIIECCOB, HEOOXOMUMBIX ISl TPEIOCTABICHUS
UT-ycnyr u ynpapieHUsl UMU Ha 3apaHee COTIaCOBaHHOM C OM3HECOM YPOBHE;

B) rapaHTUpPOBATb, YTO HOBBIC, USMCHACMBIC WUJIW BBIBOAUMBIC U3 SKCILUTyaTallUHW YCIIYT'H COOTBCT-
CTBYIOT OKUJAAHUSM Ou3Heca, 3a(UKCUPOBAHHBIM Ha CTAAUSIX CTPATErHH U IPOEKTUPOBAHUS YCIYT.

9. CornacoBanue yciIyr ¢ U3MEHSIIOIIUMHUCS MOTPEOHOCTAMU OM3HEeca 3a CYET ONpe/IesieHUs U BHE-

npenus ynyuienuit UT-ycyr, monaep:kuBaronmx Ou3Hec-Ipoueccsl — 3TO:
A) Lens mpeoOpa3zoBaHUs YCIIYT.
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b) Llenb skcrutyaTanuu yciyr.
B) Llens mOCTOSTHHOTO COBEPIICHCTBOBAHUS YCITYT.

10. ®yHKIIUU — 3TO:

A) YacTu opraHu3aluy, CrelHaIn3upOBAHHBIC Ul TOTO, YTOOBI BBHITIOJIHATH OMPE/ICICHHBIC BUIbI
paloT 1 0TBeYaTh 3a GOPMUPOBAHUE COOTBETCTBYIOIIMX PE3yJIbTaTOB;

B) cTpykTypupoBaHHbIii HA0Op BUAOB AESTEIHLHOCTH, CIIPOSKTUPOBAHHBIN JUIS TOCTHKEHHUS OTIpe-
JICTICHHOM IIeJIN;

B) HaGop neiicTBHiA, CIPOEKTUPOBAHHBIH € ENBIO TIOTYUYEHUS OMPEICICHHOTO Pe3ybTara.

11. IIpouecc — 3to:

A) yacTu opraHuzaluy, CreUualn3upOBaHHbIE IS TOTO, YTOObI BHIOIHATD OIMpPEIEICHHbIE BUIbI
paboT u oTBeuaTh 3a HOpPMHUPOBAHKUE COOTBETCTBYIOUIUX PE3YIbTATOB;

b) ctpykTypupoBaHHbIif HA00Op BUIOB JESATEIBHOCTH, CIIPOSKTUPOBAHHBIN IS TOCTHXKEHHUS OIpe-
JICJICHHOM HeJIH;

B) HaGop neiicTBuUiA, CIPOCKTUPOBAHHBIN C TENTBIO TTOJIYICHHS OMPECICHHOTO Pe3ybTara.

12. AKTMBHOCTB — 3TO:

A) YacTu opraHu3aluy, CelHaIu3upOBAHHBIC Ul TOTO, YTOOBI BBHITIOIHATH OMPE/ICICHHBIC BUIbI
paboT 1 0TBeYaTh 3a GOPMUPOBAHUE COOTBETCTBYIOIIMX PE3yJIbTaTOB;

B) cTpykTypupoBaHHbIii HA0Op BUAOB AESATEIBLHOCTH, CIIPOSKTUPOBAHHBIN JUIS TOCTHKEHHUS OTIpe-
JICTICHHOM IIeTIN;

B) HaGop neiicTBHiA, CIPOEKTUPOBAHHBIH € IENBIO TIOTYUYEHUS OMPEICICHHOTO Pe3ybTara.

13. Karanor Uudpactpykrypusix UT-ycinyr — 310:

A) onucanue u aetanu Bcex UT-ycmyr, npegoctaBisieMbix 3aKa3uuKy, ¢ MPUBSI3KOH K OM3HEC-TIPO -
neccam, noguepxkusaeMeiM U T-ycayroii;

b) omucanme u geranmum Bcex UT-ycnyr, npepoctaBisieMbIx 3aKa3zqyuKy, C MPUBI3KOM KO BCEM IO -
JIepKUBAIOLINM yciayraM, komrnonentam U T-unppacTpyKkTypbl, HEOOXOOUMBIM 1Jis ipegoctaBienus UT-
yCIIyru Ou3Hecy 3aKa3zumkKa;

B) cTpykTypupoBaHHbIil HA00P BUIOB AEATEIBHOCTH, CIIPOCKTUPOBAHHBIHN JIJIsl TOCTHKEHHUS OTIpe-
JNEIIEHHOU LIEIH.

14. O1nieHka IEHHOCTH YCIYTH — 3TO:

A) n3MepeHue MOJIHBIX 3aTpaT Ha MPEIOCTaBIECHNUE YCIYTH I OCTAaBIIMKA U MTOJHOW LIEHHOCTU
9TOW YCIIYTH i OU3HEca;

B) dakTrueckas neHa obecriedeHus yCIIyru Il TOCTABIUKA YCIIYT;

B) nonnble 3aTpaThl 3aka3uMKa Ha UCIOJIb30BaHUE YCIYTU Ha MPOTSKEHUU BCETO €€ KU3HEHHOTO
UK.

15. KanuransHbie/3KCIITyaTaIIMOHHBIC 3aTPaThl KIIAaCCU(DUIIUPYIOTCS KaK:

A) pa3nu4HBIC METOIOJIOTHH OyXTaJITEPCKOTO y4eTa, KOTOphle TpeOyeT OM3HEC U PeryssITOPHI,

B) 3atparbl KOTOpBIE OTHOCATCS K KOHKPETHOHN yCIyTe, KOTOpasl U SIBJISCTCS UX SIUHCTBEHHBIM I10-
TpeOUTENeM; 3aTpaThl, KOTOPhIC PACIpeelIeHBl MEKIY MHOKECTBOM YCIIYT TaK, YTO KaKAas yciayra Io-
TpeOIsIeT KaKyI0-TO YacTh OT OOIIEH CyMMBI;

B) 3atpatel OCHOBaHBI Ha JOTOBOPHBIX 00s3aTEIBCTBAX 110 BPEMEHH WIIH 1ICHE;

') nerxo ucUMCINMBIE WA U3MEPUMBIE OOBEKTHI.

16. [IpsiMble/KOCBEHHBIE 3aTPAThl KIACCUDUITUPYIOTCS KaK:

A) pa3nuvHBIC METOIOJIOTHH OyXTaJITEPCKOTO y4eTa, KOTOphle TpeOyeT OM3HEC U PerysIsITOPHI,

B) 3aTpaTbl KOTOpbIE OTHOCATCS K KOHKPETHOU yCIyre, KOTOpast U SBJSIETCS UX €AMHCTBEHHBIM I10-
TpeOUTENeM; 3aTpaThl, KOTOPhIC PaCIpeelieHbl MEKIY MHOKECTBOM YCIIYT TaK, YTO KaKAas yciayra Io-
TpeOIsIeT KaKyI0-TO YacTh OT OOIIEH CyMMBI;

B) 3arpatel OCHOBaHBI Ha JOTOBOPHBIX 00s3aTEIBCTBAX 110 BPEMEHH WIIH IICHE;
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I') nerxo ucuncianMple WK U3MEPUMBIE OOBEKTHI.

17. IlocTostHHBIE/TIEpEeMEHHBIE 3aTPaThl KIACCH(PULIUPYIOTCS KaK:

A) pa3nu4HBIC METOIOJIOTHH OyXTaJITEPCKOTO y4eTa, KOTOphle TpeOyeT OM3HEC U PeryssITOPHI,

B) 3aTpaThl KOTOpbIE OTHOCATCS K KOHKPETHOU yCIIyre, KOTOpast U SBJSIETCS UX €AMHCTBEHHBIM I10-
TpeOUTENeM; 3aTpaThl, KOTOPBIC PaCIpeelIeHbl MEKIY MHOXKECTBOM YCIIYT TakK, YTO KaKAas yciayra Io-
TpeOIsIeT KaKyI0-TO YacTh OT OOIIEH CyMMBI;

B) 3atpathl OCHOBaHBI Ha JJOTOBOPHBIX 00s3aTEIBCTBAX 110 BPEMEHH WIIH 1ICHE;

I') nerxo ucuncianMple WK U3MEPUMBIE OOBEKTHI.

18. PeakTuBHBIE A€CTBUS NTpoliecca YIpaBlIEHUE JOCTYITHOCTBIO 3aKJIFOUAOTCS B!

A) MOHUTOpPUHTE, U3MEPEHUH, aHaIN3e, (HOPMUPOBAHUHA OTYETOB M 0030pOB 000 BCEX ACIEKTax,
CBSI3aHHBIX C JOCTYNHOCTBIO;

b) dopMupoBanuu pekomeHnanui, MmiIaHOB, JOKYMEHTOB ISl MPOSKTUPOBAHUS M KPUTEPUEB AJIs
HOBBIX WJIM U3MEHEHHBIX YCIIYT;

B) MonenupoBanuu u aHanu3 TeHACHIMN u3MeHeHui B UT-yciyrax, B TOM 4ucie OnpesesieHue
U3MEHEHUH B pecypcax, KOTOpbIE JOJKHBI ObITh PEANIPUHATHI B OyIyILEM.

19. IlocTeneHHOE BOCCTAHOBJIEHUE — ATO:

A) crtoco® BOCCTaHOBIICHUS, TTPETYCMATPUBAIONINN BOCCTAHOBJICHUE YCIYTH B TEUECHUE OOJIee YeM
72 4acos;

b) coco6 BoccTaHOBIICHUSI, TIPEIyCMaTPUBAIOIINN BOCCTAHOBIICHUE YCIyTH B TeueHue 24 — 72
9acoB;

B) cnoco6 BoccTaHOBIECHHMS, TTPETyCMaTPUBAIONINN BOCCTAHOBJICHUE YCIYTH 32 KOPOTKUH MPOME-
YTOK BPEMEHH, OOBIYHO MeHee 24 4acoB;

I') cmoco6 BocCCTaHOBJICHHS, MPEIyCMaTPUBAIOIINI BOCCTAHOBJICHUE YCIYTH 0€3 TpephIBaHUS

YCIIYTH.

20. IIpomexyTOUHOE BOCCTAHOBJIIEHUE — 3TO:

A) crtoco® BOCCTaHOBIICHUS, MTPETYCMATPUBAIONINN BOCCTAHOBIICHUE YCIYTH B TEUECHUE OOJIee YeM
72 4acos;

b) cnoco6 BoccTaHOBIICHUSI, TIPEIyCMaTPUBAIOIIUN BOCCTAHOBIICHUE YCIyTU B TeueHue 24 — 72
YacoB;

B) cnoco6 BoccTaHOBIECHHMS, TTPETyCMAaTPUBAIONTNN BOCCTAHOBJICHUE YCIYTH 32 KOPOTKUHN MPOME-
YTOK BPEMEHH, OOBIYHO MeHee 24 4acoB;

I') cmoco6 BocCTaHOBJICHUS, MPEIyCMaTPUBAIOIINI BOCCTAHOBJICHUE YCIYTH 0€3 TpephIBaHUS

YCIIyTH.
14.1.3. Tembl KOHTPOJILHBIX PadoOT
VYnpasnenue UT-cepBucaMu 1 KOHTEHTOM

1. K BHyTpeHHUM UCTOYHHUKAM HH(OPMALMU OTHOCSTCS:

A) cTaTucTHYECKHE JJaHHbBIC, XapaKTepU3YIOIUEe TOBAPOOOOPOT, 00beM cObITa, 00BEM pacrpoaax,
HMIIOPT, SKCIIOPT, pEKJIAMALUH U T.1.

b) nannble o 3aTpaTax Mo MPOAYKTY, peKjaMe, MPOJBMKEHUIO TOBapa, CObITA, KOMMYHHUKALIUAM;
CBEICHUSI O IPOU3BOIUTEIBHOCTH YCTAHOBOK, 000PYI0BaHUS

B) ny6nukanun HaMOHAIBHBIX U MEXAYHAPOIHBIX O(QHUIMAIBHBIX OpraHU3alUi, MyOIuKaIuu ro-
CyJApCTBEHHBIX OPraHOB, MUHUCTEPCTB, MYHULIUIIAJIBHBIX KOMUTETOB Y OPTaHU3alui

I') xHuru, cooOmieHuss B >)KypHalax M raserax, MyOJaMKaluu y4eOHBIX, HAy4HO-HCCIIE0BATENb-
CKMX, IPOCKTHBIX HUHCTUTYTOB

2. K BHELTHUM HCTOUHUKAM UHPOPMAIIH OTHOCATCS:

A) cTaTuCcTHYECKHE JJaHHbBIC, XapaKTepU3YIOIUE TOBAPOOOOPOT, 00beM cObITa, 00BEM pacrpoaax,
HMIIOPT, SKCIIOPT, pEKJIAMALUH U T.1.

b) nannble o 3aTpaTax mo MPOAYKTY, peKjaMe, MPOJBMKEHUIO TOBapa, CObITA, KOMMYHHUKALIUAM;
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CBEICHUSI O TIPOM3BOIUTEIILHOCTH YCTAHOBOK, 000PYIOBaHUS

B) nyOnukanmuyu HalIMOHATBHBIX U MEKTYHAPOAHBIX O(PHUITHATBHBIX OpraHU3AIMH, TyOJIUKAIIMH T0-
CYAapCTBEHHBIX OPraHOB, MUHUCTEPCTB, MyHHUIIUIIATLHBIX KOMUTETOB ¥ OPraHU3alul

I') xaUTH, COOOIIECHHS B XKypHaJlax W Ta3erax, MyOJuKanuyd y4eOHBIX, HAy9HO-HCCIIeI0BATENb-
CKHX, IPOCKTHBIX HHCTUTYTOB

3. IlpuoGperaembie HH(DOPMAIIMOHHBIE PECYPCHI:

A) BKIIOYAIOT TIEPUOJMYECKU BBIMOIHSIEMBIE TUIATHBIC YCIYTH aHATMTHYECKOTO XapaKTepa WIH
npeoCTaBIsIeMble IO TOANUCKE HH)OPMAIIMOHHBIE TPOAYKTHI

B) oTpaxaroT [1eoBbIe OTHOIICHHS C TAPTHEPAMH, TAKXKE OTHOIICHUS C BBIIIE WM HUXKE CTOSIII -
MU OpTaHU3AIUSIMHA

B) nannbie, koTopbie OBUTH MOYYCHBI 32 TIpeaeiaMy KaKoro-1n0o 00beKTa U HOCST OOIIHH, TJI0-
OaJbHBIN XapakTep

4. Tomygaemblie HHOOPMALIMOHHBIE PECYPCHI:

A) BKIIOYAIOT TIEPUOJMYECKU BBIMOIHSAEMBIE TUIATHBIC YCIYTH aHATMTHYECKOTO XapaKTepa WIH
MPEIOCTABIISIEMBIE 110 TIOAMHUCKE NH()OPMAITMOHHBIE TIPOTYKTHI

B) oTpaxkaroT [1eioBbIe OTHOIICHHS C TAPTHEPAMH, TAKXKE OTHOIICHUS C BBIIIE WM HUXKE CTOSIII -
MU OpTaHU3AIHSIMH.

B) nannbie, koTopble OBUTH MOJYYCHBI 32 TIpeAeaMu KaKoro-1n0o 00beKTa U HOCST OOIIHi, TJI0-
OaJbHBIN XapakTep

5. CTpyKTypupOBaHHBIM KOHTEHT 3TO:

A) 6a3b1 1 OaHKU TaHHBIX, JICKTPOHHBIC TAOIHIIBI U T.]1.
B) TexcTsl, BUACO, pUCYHKH H T.1.

B) e conepxar HTML-pa3meTku

6. KopriopatusHoe ympaBieHue nHGOpMAIIHEH 3TO:

A) uHTETpaTUBHAS TUCIUILIMHA, KOTOpasi MO3BOJSET CTPYKTYPHUPOBATh, OMKCHIBATh M YIIPABIATH
MH(GOPMAITMOHHBIMHU PECYPCAMU, HE3aBUCUMO OT OPTaHU3AI[MOHHBIX U TEXHOJIOTMYECKUX IPAHUIl U KOTO-
past HampaBJIeHa Ha MOBBIIICHUE 3(P(PEKTUBHOCTH ACATENBHOCTH, OOECIIEYCHUE €€ MTPO3PAYHOCTH U TITy00-
KO€ TIPOHUKHOBEHHE B TIPOOJIEMBI U 3a71a4i OnM3Heca

B) TexHomoruu, ucmnoab3yeMble sl BBOJA, YIIPABICHHS, XpaHEHHs, 00ECIIEYeHUsI COXPaHHOCTH U
JIOCTaBKU KOHTEHTA M IOKYyMEHTOB, OTHOCSALIMXCS K BXKHEUIIIUM OpPraHU3allMOHHBIM ITpoLieccaM

B) cucrema monMTHK, MPOIECCOB, CTAaHAAPTOB, PYKOBOSIIUX JOKYMEHTOB M CPEACTB, KOTOpBIE
00ecTIeunBarOT OPraHU3alliy JOCTH)KCHHE TIeJIel yIpaBIeHUs] HHPOPMAIIMOHHON 0€301MacHOCThIO

7. TexHonoruu, UCIOJIb3yeMbl€ 711 BBOJA, YIIPABICHUS, XpaHEHHsI, 00eCIeYeHNs] COXPAaHHOCTH U
JIOCTaBKH KOHTEHTA U IOKyMEHTOB, OTHOCSLINXCS K BXKHEUIIIUM OpPraHU3allMOHHBIM IIPOLIECCaM ITO:

A) ympaBiieHH€ KOHTEHTOM IpeANpUsTUs

B) xopnopatuBHOE ynpasienue uHpopMarmen

B) cucrema ynpasiennsi ”HGOpMaIIMOHHON 0€30MaCHOCTHIO

8. [IpakTtuka RM BkJIIOUaET:

A) XpaHEeHHE JOKYMEHTOB M META/IaHHbIX;

b) pacnpenenenue moctyna K 3ammcsiM BHYTPH M BHE OpTraHHM3alliu, oOecrieueHue TpeOOoBaHUMA
KOH(DHMIEHITMATBHOCTH JaHHBIX U OOMIETO JOCTYTIA;

B) BepcHOHHOCTH TOKYMEHTOB;

I') oGecrieyeHne MEXaHU3MOB MTOMCKA U BU3YaJIM3allUH 3aMUCEH.

9. OCHOBHBIMH XapaKTEePUCTHKAMH, OTIMYAIOIIUMHU YCIYTY OT MPOAYKTA, SBIISIOTCA:

A) HEMaTepHAIBHOCTh OOJBIIIEH YaCTH KOMIIOHEHTOB YCITYTH,

B) notpeburens He ydacTByeT B HOPMUPOBAHUY LIEHHOCTH;

B) xauecTBO yCIIyTu OllEHHBAETCS 1O (aKTy MPEIOCTABICHUS,  3Ta OI[CHKa BO MHOTOM CYyOBeK-
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THUBHA;
I') MaTepraibHOCTH OOJBIIICH YACTH KOMIIOHEHTOB YCITYTH.

10. TpeboBanue x ypoBHto ycayr (Service Level Requirements wim SLR) 370!

A) TpeboBanue 3aka3unka k UT-ycmyre

b) ynpasnenne Pecypcamu, HeobxoaumbiMu 11 ipenoctaBiaenus UT-ycmyr

B) mpotiecc, 0TBEeTCTBEHHBIH 3a 00ecIedeHrne TOro, YTO JOTOBOPHI C TOCTABIIUKAMHA COOTBETCTBY -
10T TpeOoBaHUSIM OM3HECA, U BCE MOCTABIIMKU BHIOJIHSIIOT CBOU KOHTPaKTHbIE 0053aTeIbCTBA

11. TpeboBanue 3akazunka k UT-ycnyre 370:

A) TpeboBanue k yposHio ycuyr (Service Level Requirements nmu SLR)
b) [Tnan o6ecnieuenus momHoctei (Capacity Plan)

B) Ynpasnenue nocraumkamu (Supplier Management)

12. Dkcrutyaranus 3T0:

A) bopmanbHOE cornamieHue, onpeaesonee, 4To ycyra, npouecc, [nan wim npyroi pe3ynbraTt
3aBepIIIeH, SBISETCS MPAaBUIBHBIM, HAJIC)KHBIM U OTBEYACT YCTAHOBICHHBIM TPEOOBAHUSIM

b) exenneBHoe ynpasienue U T-ycayroii, cucteMoi WM IPYriMHA KOMIIOHCHTaMHU

B) nocrosinHOE ynyulieHUe yCcIyr OTBEYAET 3a YNPaBJIEHUE YIYUIIEHUSIMH (COBEpPIICHCTBOBAHU-
€M) B Ipolieccax YTNpaBieHHUs YCIyraMH U MPelOCTaBICHUN yCIyT

13. Kakue npruHIUIIBI OTHOCSTCS K ATaIy « YNPaBJICHHE U3MEHEHUAMH Kypcay»

A) cmocoOCTBOBaTh TOMY, YTOOBI MHBECTOPHI MOHUMAIA HEOOXOJUMOCTh W3MEHEHUH TIIAHOB H
IIPUHUMAJIHN B HUX Y4aCTHE;

B) ucnonbs30BaTh ONBIT IPEABITYIUX KOPPEKIIUH C IENBIO MPEICKa3aHusI UX HEOOXOAUMOCTH B OY-
JyIIEM U IOBTOPHOT'O UCIOJIb30BAHMSI YCIICIIHBIX MTOAXO0/0B;

B) nmoBsImare kauyecTBO WH(GOPMAITUU U TaHHBIX JJIs1 YBEIMYCHHSI YIOBICTBOPEHHOCTH 3aKa3UHKOB
Y UHBECTOPOB MPU OJHOBPEMEHHOM ONTHUMH3ALIUN 3aTpaT Ha MPOU3BOJACTBO U MOAJIEPKKY;

') moBbIIIaTh KAYECTBO JOKYMEHTALIUU, OTHOCSIEHCS K ATany BHeapenus.

14. Kakue npuHLIUIBI OTHOCATCS K 3Tany «IIpoakTuBHOE yIpaBiieHHE pecypcaMu B pamkax BHe-
JIPEHUSD»

A) monMTHKa PENU30B JOJDKHA OBITH COTacoBaHA ¢ OM3HECOM M BCEMH JAPYIMMHU Y4aCTHHKAMHU
Buenpenus;

b) nnanupoBaHue pennu3oB HEOOXOIMMO MPOU3BOAUTH 3a0arOBPEMEHHO;

B) onpenenuts pecypcsl, nHGOPMAIMIO U HAaBBIKK, HEOOXOJUMbIE Ul OcyllecTBIeHUs Buenpe-
HUS;

I') chpopmupoBarh KOMaHy, CIIOCOOHYIO YCTEIIHO peaju30BaTh CTpaTeruio BHEIpeHUs, TPOEKT-
HYIO JOKYMEHTAIIMIO U TTAKeT peJIu3a.

15. YnpaBnenue ypoBHEM yCIYT TOJKHO BKIIIOYATH!

A) MOHUTOPHHI MoJeneil OU3HeC-AesITeNbHOCTEN U IUIAHOB Ha YPOBHE YCIYT B TEPMHUHAX IPOM3-
BOJUTEIHHOCTH HCIOJIB30BAaHUS MPOITYCKHOH criocobHocTH [T-ycnyr u mojiepKuBaromux nHPpPacTpykK-
TYyp, OKPYKEHHUsI, JaHHBIX, IPUIIOKECHU;

B) mpoBenenue nesTenbHOCTH IO PETYIMPOBKE U HACTPOUKE C IETbI0 MAaKCUMaIbHO 3(PPEeKTUBHO -
IO UCIOJIb30BaHMsI PECYPCOB;

B) nepecMoTp 1 aHanM3 KOHTPAKTOB C NOCTABIIMKAMHU U IPYI'MX COIVIALIEHUM B paMKax YIpaBie-
HUS TIOCTABIIUKAMU;

I') npenynpexieHue 0TKa30B, YMEHBIIEHUE PUCKOB, YIIyUIIEHUE KaUeCTBA YCIYT.

16. YrpaBienue ypoBHEM YCIYT JOJIKHO BKJIIOYATH:

A) ynpaBlieHHE U OTUYETHOCTH 10 BCEM yCIIyram, 0030p BceX cimabocTeit u «opemein» SLA;

b) xoopnunanus I1lnana coBepiieHCTBOBAaHUS YCIIYT;

B) nonnmanue yTBepKIEHHBIX U Oymymux TpeOoBaHnuii 3aka3zunkoB B U T-pecypcax, popmupona-

CornacoBaHa Ha noprane Ne 42513 17



HHE MTPOrHO30B OTHOCUTEIHHO TPEOOBaHMIA B OyIyILEeM;
I') dopmupoBanue [Inana odbecrieueHrst MOIITHOCTEH.

17. o xakoit popmyne uzmepsiercs CpenHee BpeMs MKy HHIIUICHTaMHU

A) (CornacoBanHoe BpeMsi MpeocTaBiIeHus: yciayru - Bpems npoctos) / CornacoBaHHOE BpeMs
npenoctasieHus ycayru * 100

B) Bpems noctynHoctu B yacax / KonuuectBo c6oeB

B) (Bpems nmoctynHocTH B yacax - Obmiee BpeMs rpocTos B yacax) / KomuaectBo cOoeB

') O6mee Bpemst mpoctos B yacax / KomndectBo cOoeB

18. Bbicokasi JOCTYIMHOCTb 3TO:

A) XapakTepHCTHKa YCIIyTH, OTpa)Kkarollas TO, 4YTO MOCIEACTBUSA COOEB KOMIIOHEHTOB YCIYI'H MH-
HUMM3HPOBAHBI W/WIIA HE3aMETHBI JUIs TI0JIb30BaTeNeH

b) nnenTrdukanus u oleHKa pUCKOB € LEJIBIO OMPEIETICHUS NOTEHIIMAIbHBIX YTPO3 HEMPEPHIBHO-
CTH U OLICHKU BEPOSATHOCTU UX OCYLIECTBICHHUS;

B) ynpaBneHue pacnyicaHueM TeCTOB BCEX KOMIIOHEHTOB Ha IIPEMET AOCTYIHOCTH;

I') noaxon kK NpOEKTUPOBAHUIO, HaNpaBiIeHHbIN Ha JocTrxkeHue 100% noctynHocTH.

19. HenpepbiBHas AOCTYNHOCTB 3TO:

A) exenneBHoe ympasieHue U T-yciyroii, cucreMoi win IpyruMyu KOMIIOHEHTaMHU

b) nnentudukanys u ynpapieHUe BCEMU aKTUBAMU YCIIYT U KOHPUTypanusMu ¢ MOMEHTA UX T10-
CTyIUIEHUs Ha 3Tan BHenpenus;

B) HEoOX0mMMOCTh HCIIONB30BATH MPOLECCH, KOTOPhIe OOBEAMHSAIOT KOMAHIbl, PACIPEACISIOT
KOMIIETEHIIUHM U OTBETCTBEHHOCTb B PaMKaX BEJECHUS OTYETHOCTH;

I') noaxon kK NpOEKTUPOBAHUIO, HaNpaBiIeHHbIN Ha JocTHxkeHue 100% noctynHocTH.

20. ITomxo/ K MPOEKTUPOBAHUIO, HATIPABJICHHBIN HA YCTPpaHEHHE TUIAHOBBIX MTPOCTOEB YCIYT 3TO:
A) BpIcokas 1OCTYITHOCTD

b) Ynpasnenue Be6-KOHTEHTOM

B) HenpepriBHast skcruryaTarus

I') Ynpasnenue pabounMu NOTOKaMHU

14.1.4. Tembl 1a00paTOpHBIX padoT
Jlabopatopnas pabota «Pa3pabotka karamora UT-yciyr»
JlaboparopHas paborta «Ananu3 BosMmoxkHocteit HELPDESK cuctem»

14.1.5. MeTonnyeckue peKoMeH AU

VYueOHbIil MaTepuan uznaraercs B Gpopme, MPernosaraoneil caMocTosTeIbHOE MBIIUIEHUE CTY-
JEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosiTeNibHAs paboTa CTYAEHTOB UIPAeT PELIAIOUIyI0 POJib B
X0JIe BCEro yueOHOro nporecca.

Havate m3ydyeHue AMCHUIUIMHBI HEOOXOAMMO CO 3HAKOMCTBA C pabodell mporpaMMoOl, CIHUCKOM
y4eOHO-METOMYECKOr0 U MporpaMmHoro otecrneuyenus. CamocTosiTeNnbHast paboTa CTyAEHTa BKIIOYACT
paboTy ¢ yueOHBIMU MaTepUaJaMu, BBIIIOJHEHHE KOHTPOJIbHBIX MEPOIPHUITHH, IPEIyCMOTPEHHBIX y4eO-
HBIM IJIAHOM.

B mpouecce nzyuenus AUCUMITIMHBL Ui JTYYIIEr0 OCBOCHUS MaTepuana HeoOXOIUMO PErysipHO
oOpalarbCs K peKOMEHyeMOl TUTepaType U HCTOUHUKAM, YKa3aHHBIM B YU€OHBIX MaTepuaiax; Mmojib30-
BaThCs 4epe3 KaOMHET CTyIEHTa Ha caiiTe YHHBEpPCHTETa 00pa3oBaTEbHBIMU PECYpCaMU AJICKTPOHHO-
OMOMMOTEYHOU CHUCTEMBI, a TaKXe OOIIEJOCTYMHBIMA HMHTEPHET-MOPTANAMU, COACPKALIUMH HAy4HO-
MOMYJISIPHBIE U CHEIUAIN3UPOBAaHHBIE MAaTEPUAIIbI, IOCBSILEHHbIE PA3IMYHbIM acleKTaM y4eOHOo# aucuu-
TUUTUHBI.

[Tpu caMOCTOATENHHOM U3YyYEHUH TEM CIIETYyHTE PEKOMEHIAlUsM:

- YTEHHUE WIM MPOCMOTP Marepuana HeoOXOIUMO OCYILECTBIATh MEAJICHHO, BBLACISAS OCHOBHbBIC
UJieu; Ha OCHOBAaHUU M3YYEHHOT'0 COCTAaBUTh Te3UChl. OCBOMB MaTepHall, MONbITAThCSI COOTHECTH TEOPUIO
C IpUMEpPAMH U3 IPAKTUKH;

- €CIIU B TEKCTE BCTPEYAIOTCS] TEPMUHBI, CJI€IYET BbISICHUTh UX 3HAUYEHUE JJI1 MOHUMAaHUS J1ajb-
HEHIIEero MaTepuana;
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- HE0OXOIMMO OCMBICIIMBATh IPOYUTAHHOE U U3yYEHHOE, OTBEYATh Ha MPEI0KEHHBIE BOIIPOCHI.

CTyaeHTBl MOTYT TOJIy4aTh MHAWBUAYaJIbHBIC KOHCYJIBTAIIMH C HCIIOJIb30BAaHUEM CPEACTB Tele-
KOMMYHUKAIHH.

[o pucumIuIMHE MOTYT IPOBOANTHCS JONOIHUTEIBHBIC 3aHATHS B popme BeOnHapoB. Pacniucanue
BeOMHAPOB MyOIMKYyeTCs B KaOMHETe CTYJICHTa Ha caiiTe YHUBEpCUTeTa. 3amich BeOMHapa ImyOlIuKyeTcs B
AIIEKTPOHHOM KypcCe IO AUCIUIUINHE.

14.2. TpeOoBaHuS K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbS1 1 HHBAJIH/I0B
Jis aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M1 MHBAJIUIOB MPEITyCMOTPEHBI TOTOTHH -
TEJIbHBIC OLICHOYHbIE MaTepUalibl, IEPEUCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlononHUTENbHBIE MaTepHallbl OLIEHUBAHUS ISl JIMI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI U HHBAJIUIOB

Kareropun Bunbl 10NOMHUTEIBHBIX OLEHOYHBIX @DopMbI KOHTPOJISI U OLIEHKU
00y4JaroLXCst MaTepHasoB pe3ynbTaToB 00y4eHus

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEpKa

C napyueHusmMu
ciyxa

C napymenussimu | CobecezioBaHHe 10 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO YCTHas MPOBEpKa

3peHus OTIPOC IO TEPMUHAM (MHIMBUAYATIBHO)
C HapymeHus MU Pemienne AuCTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOIbHBIC Pa0OTHI, MUCbMEHHbIE | [IpenMylnecTBeHHO AUCTaHIIMOHHBIMU
ABUTATCIIBHOT'O CaMOCTOATCIIBHBIC pa60TI)I, BOIIPOCHI K METOaaMU
ammapata 3a4ery
C orpannuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmyiiecTBEHHO MPOBEPKA
O0IIeMeTUITUTHCKIM paboThI, BOTIPOCHI K 34Ty, METO/IaMH UCXOJISl U3 COCTOSHHUS
IIOKa3aHUusIM KOHTPOJIbHBIC pa6OTI)I, YCTHBIC OTBEThI o6yan0merocsl Ha MOMCHT IIPOBCPKU

14.3. MeTroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEPHAIaM 1JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMATPHUBACTCS JI0-
cTynHas (hopMma MpeoCTaBICHUS 3aJaHUH OLIEHOUYHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IeYaTHOU (popMe C YBETUUEHHBIM MPUDTOM;

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 33/IaHUS BCIYX;

- IIPEJOCTABIICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jluam ¢ OrpaHMYEeHHBIMH BO3MOXHOCTSIMU 3/I0pOBbsI M MHBAJIMJAM YBEIMUYUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuxX 00y4aroImuxcsi MpeycMaTpruBaeTCsl TOCTYII -
Hast (popMa MpeoCTaBICHHs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- MMCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tpouenypa oueHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OIPAHUYEHHBIMU BO3MOXHOCTSIMU 3710PO-
Bbsl M MHBAJIMJOB M0 JUCLUIUIMHE MpelycMaTpUBaeT MpeocTaBieHue nHpopmanuu B popmax, aJanTH-
POBaHHBIX K OTPAHUYCHUSM X 370POBBS i BOCTIPUATHS HHPOPMALINH:

JL1s1 1ML ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HApyIIeHUsIMM CJIyXa:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;
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- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 anmapara:

- B (hOpMe IJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

HpI/I HeO6XOI[I/IMOCTI/I JJIg JIAL € OTPpaHUYCHHBIMU BO3MOKHOCTAMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
Jypa OlICHUBAHHS PE3YJIbTATOB OOYUCHHUS MOXKET IIPOBOTUTHCS B HECKOJIBKO ITAIOB.
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