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Kypc: 1

Cemectp: 1, 2

VYuebnsiii man Habopa 2018 roga

Pacrnipenenenne pabouero BpeMeHU

Ne Buppl yueOHOI nesITeIbHOCTH 1 cemectp 2 cemecTp Bcero EnyHnne:
1 | Jlekmuu 4 4 8 4acoB
2  IlpakTuyeckue 3aHATHUS 4 4 8 4acoB
3 | Bcero ayquTOpHBIX 3aHITHIA 8 8 16 4acoB
4 CamocrosTensHas pabora 64 91 155 4acoB
5 Bcero (6e3 sx3ameHa) 72 99 171 4acoB
6 IloaroroBka u craua 3K3aMeHa 0 9 9 4acoB
7 OOmas TpyI0eMKOCTb 72 108 180 4acoB
5.0 3.E.

KonTponbHbie paboThl: 2 cemectp - 1
DK3aMeH: 2 ceMecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT« 2 » 7 2018 r
JINCT COI'NTACOBAHU A

PaGouass mporpamMma JUCHUIUIMHBI COCTaBIIEHAa C Yy4eToM TpeOoBaHM (eaepaabHOTOo
rOCYIapCTBEHHOTO 00pa3zoBareabHOro craHaapra Beiciiero oopasosanus (PI'OC BO) nmo HampaBieHUIO
nonrotoBku (crenuanbHocTh) 38.03.01 DxoHomuka, yrBepxkaeHHoro 12.11.2015 roma, paccmorpeHa u
of00peHa Ha 3aceaHnu Kaeapbl IKOHOMUKH « _ » 20 rona, mpoTokoin No

Pa3pabotuuk:

CTapIIMi IpenoaaBaTeb Kad.
3KOHOMUKU A. A. KonaparseBa

3aBeayromuii ooecneunBaronieit kad.
KOHOMMKH B. 10. HubynpaukoBa

Pabouas mporpamma TUCIUTUIMHEI COTTacoBaHa ¢ (DaKylIbTeTOM M BBITyCKaroIIeh kadeapoii:

Jexan 3uB®D . B. Ocumnos

3aBeqyromInid BEITyCKAOIIEH Kag.

YKOHOMUKH B. 1O. [luOynpHuKOBa
OKCIIEepTHI:

JlotieHT kadeapbl SKOHOMUKU
(?KOHOMUKH) H. B. llumxko

JlotieHT kadeapbl SKOHOMUKU
(?KOHOMUKH) H. b. BacuibkoBckast
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1. Heau v 3a1a4m M CHUTLIAHBI

1.1. Heau TUCHUNIHHBI
Ilenpto W3y4YeHHS IUCHUUIUIMHBI SBISETCS (OPMUpOBAHHE y CTYACHTOB 3HAHUHN, YMEHUH |
HAaBBIKOB B 00JacTH MEXJIUYHOCTHBIX W TPYIIOBBIX JCIOBBIX KOMMYHHKAIIHHA, CIOCOOCTBYIOIIUX
IJIOJJOTBOPHOM paboTe B TPYAOBOM KOJIJICKTHUBE

1.2. 3agaum AMCHMIIMHBI
—  OCBOCHHE TEOPETHYECKHX 3HAHUU 00 OCHOBAX JIEJTOBBIX KOMMYHUKAIUI
— ¢opMUpOBaHHWE HABBIKOB HCIIOJNIB30BAHUS PA3IUYHBIX (GOPM U  METONOB JIETOBBIX
KOMMYHUKaL WK
— (opmupoBaHHE HaBBIKOB JICJIOBOTO OOIICHHS C YYE€TOM COIMAJIbHBIX, ATHUYECKHUX,
KOH()ECCHOHAIIbHBIX M KYJIBTYPHBIX pa3Inuuii
—  BBIIBJIATH U PeIIaTh MPOOJIEMbI MEXTMYHOCTHOTO ¥ MEXKKYJIBTYPHOTO B3aUMOJICHCTBHS

2. Mecro nucuuiuiaiabl B cTpykrype OITOII
JuctummHa «JlenoBeie kommyHukanun» (b1.5.21) otHOcuTes k Gioky 1 (6a3oBast 4acTh).
[TocreayromuMu  AUCHUILIMHAME — sBIsIIOTCS:  Kymbryposnorusi, Menemkment, OOmui wu
ANIEKTPOHHBIN TOKYMEHTOOOOPOT.

3. TpeOoBaHus K pe3yJbTATaM OCBOCHHMS AHCHUTIIHHBI

[Tponiecc n3yueHust JUCUUIUIMHBI HallpaBiieH Ha (JOPMHUPOBAHUE CIIETYIOIUX KOMIETEHIUI:

—  OK-4 cnocoOHOCTPIO K KOMMYHHKAIIMM B YCTHOW M HMHCBMEHHOW (opMax Ha PYCCKOM H
MHOCTPAaHHOM $3BIKaX JJISl PELICHUS 33/1a4 MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOJICICTBUS;

— OK-5 cnocoOHOCTBIO paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCHPUHUMAS COLMAJIbHBIE,
THUYECKHUE, KOH()ECCUOHAIBHBIE U KYJIBTYPHBIE PA3JIUUHUs;

B pesynbrare usydeHus 1UCHUIIMHBI O0Y4arOIUNHCS JOKEH:

— 3HaTh MeTonabl pa0oThl B KOMAaHJE, TOJEPAHTHO BOCIPHMHMMAsS COLMAJIbHbIC, STHUYECKUE,
KOH(EeCCHOHANBHBIE W KYJIBTYPHBIC DPA3JIM4Ms METOIbl OpPTaHU3alMM KOHTAKTHOW 30HBI MPEIIPUSTHS
CYLUIHOCTb JI€J0BOM KOMMYHHUKAllMM KaK BHJA JCSITEIBHOCTH O ICHXOJIOIMYECKHX 3aKOHOMEPHOCTSX
oOmeHusi, obMeHe wuHpopmanueil M B3aUMOJEHCTBUM JIIOAEH B Ipolecce MpodhecCHOHATbHOM
JESITeIbHOCTH BUABI, (OPMBbI U CpEJCTBA JAEIOBOM KOMMYHHUKAIlMM, €€ MECTO U pOJIb B CHCTEME
yIIpaBlIeHUs] OpraHu3aleld 00 OpraHu3aliM pPazIHyYHBIX (OPM AETOBOM KOMMYHHUKAIMU, CIEUUPUKU
HOPM MEKYHAapOAHOIO JIEJIOBOTO OOIEHUS COBPEMEHHBbIE TEXHOJOTHMH 3((HEKTUBHOIO JIE€JI0BOTO
oOLIeHus

— yMeTb paboTaTh B KOMaHJE, TOJEPAHTHO BOCIHPUHMMATh COLMAJIbHbIE, STHUYECKHE,
KOH(eCcCHOHANbHbIE U KYIbTYpHBIE pazauuus 3(p(eKTUBHO CTPOHUTH AEIOBOE OOLIEHHE C Pa3IMYHBIMU
KaTeropusiMU JIIO/IeH MCIOJIb30BaTh B IMPAKTUYECKUX CUTYAIMSX HABBIKM U MPUEMBI JIEJOBOTO OOIIEHUS
MOJIETUPOBATh JEJOBbIE CUTYallUM W MPOEKTHPOBAaTh CBOE MOBEIEHHE B HUX 3()(HEKTUBHO MPUMEHSTH
MeTO/bl BepOalbHBIX U HEBEPOAIbHBIX KOMMYHHUKAIIMNA B MEPEroBOpax B 3aBUCUMOCTH OT LieJel U 3a1a4
ZIEJIOBOTO B3aMMOJIEHCTBHUS

— BJaJeTb HaBbIKAMU pabOThl B KOMaHJE, TOJIEPAHTHOIO BOCIPUSATUS COLUAJIBbHBIX,
STHUYECKUX, KOH(PECCHOHAJIbHBIX W KYIBTYPHBIX pAa3JIMYUil HaBbIKAMHM JEJOBBIX KOMMYHHKAIUil B
npogeccuoHaIbHON cepe MPaKTHUEeCKUMHU HaBbIKAMH OCYILECTBIEHHUS JIEIOBBIX KOHTAKTOB C MOMOIIBIO
Pa3IMYHbIX KOMMYHHKATUBHBIX CPEJICTB IPABUIIAMU JIETIOBOTO 3TUKETA

4. O0beM JMCHHMILIMHBI M BBl Y4e0HOMH padoThl
OOmast TpyAOEMKOCTh IUCIMIUIMHBI cOoCTaBisieT 5.0 3aueTHBIX €IWHUIBI U TpE/CTaBleHa B
tabmuue 4.1.
Tabnuua 4.1 — TpynoeMKOCTh AUCIUILTUHBI

Buael yueGHOM qesTENbHOCTH Bcero gacos Cemectpsl

1 cemectp 2 cemecTp

AynuTopHBIE 3aHATHS (BCETO) 16 8 8
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Jlexkun 8

[IpakTrdeckue 3aHATUSL 8

CamocrositenpHas pabota (Bcero) 155 64 91
Brinonnenue foManiHux 3aaaHuit 23 9 14
Brinonnenue nHAMBHUYaTbHBIX 3aaHUI 45 25 20
[IpopaboTka JIEKITMOHHOTO MaTepuasa 8 4 4
CaMocTosiTeTbHOE U3yueHUE TeM (BOTIPOCOB) 36 16 20
TEOPETUYECCKOM YacTh Kypca

[ToaroroBka Kk MPaKTUYECKUM 3aHSATHUSM, 28 10 18
CEeMHHapaM

BrinoniHeHNE KOHTPOJIBHBIX paboT 15 0 15
Bcero (6e3 ax3amena) 171 72 99
IToaroroBka u cada sK3aMeHa 9 0 9
OO6miast Tpy10€MKOCTb, U 180 72 108
3aueTHbIe EquHAIIB 5.0

5. ConepxaHue TMCHMILIUHBI

5.1. Pa3nennl AMCHUILIMHBI 1 BUALI 3aHATHH
Paznensl AMCHMITIUHBL U BUBI 3aHATUH MPUBEIACHBI B TabuIe 5.1.
Tabnuna 5.1 — Pasgensl IUCHUANIMHGBL U BUABI 3aHATHI

~ (]
é al 2 2 2 5
= = g S 3 o=
s < < oS > O
HasBanus pa3aenoB TuCIUTIIHHB & « aQ, o O £ 5
= 5 P 5 O S B
o, < S % %
= o Ao S =
1 cemectp
1 OcHOBHBIE XapaKTEPUCTUKU AEIIOBOI 2 2 15 19 OK-4, OK-5
KOMMYHHKAITUU
2 CpencrBa KOMMYHHUKAIUU 2 2 49 53 OK-4, OK-5
Wroro 3a cemectp 4 4 64 72
2 cemecTp
3 ®opMbl A€10BOM KOMMYHUKALIMHU 2 3 34 39 OK-4, OK-5
4 DTHKA U DTHKET JEJOBLIX OTHOIIIEHUI 1 0 29 30 OK-4, OK-5
5 KoH(IUKTHI B 1€TOBBIX KOMMYHHUKAITUSIX 1 1 28 30 OK-4, OK-5
Hroro 3a cemectp 4 4 91 99
Hroro 8 8 155 171
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5.2. Conep:xkanue pa3aesioB IMCHUNJIMHBI (110 JEKIUSIM)
CopeprkaHue pa3esioB TUCIUTIINH (TI0 JIEKIMSIM) PUBEICHO B TadmuIe 5.2.
Tabnuna 5.2 — ConeprkaHue pa3ie’aoB JTUCITUILINH (10 JICKITHSIM)

3 3 g
2 = 5
: ¥
HasBanwus pa3zaenos Coneprkanue pa3aesioB JUCIUTIIUHBI (10 JICKITUSIM ) s S5
S S E
S o =
2 o 2
~ S
1 cemectp
1 OcHoBHBIE 1. OcHOBHBIE IOHATHS JEJIOBBIX KOMMYHHKALIUM, 2 OK-4, OK-
XapaKTEPUCTHKH JCIOBON  Je0BOr0 00meHns2. @yHKIIUU U BUJIBI IETIOBOM 5
KOMMYHHKAIUU KOMMYHHUKAITUU
Hroro 2
2 CpexncrtBa 1. Ocobennoctu BepOanbHOW KOMMYHUKAIIMNA2 2 OK-4
KOMMYHHKAIIU Crpykrypa u GyHKINU HEBepOaIbHOM KOMMYHUKAIIUU
Htoro
Hroro 3a cemectp 4
2 cemecTp
3 ®opmbl Ae0BOM 1. lenoBas 6ecena2. JlenoBoe copemanue3. JlenoBbie 2 OK-4, OK-
KOMMYHHKAIUH neperoBopbi4. [TyOnuyHO€E BBICTYIUICHHE 5
Hroro 7
4 DTHKa U 3TUKET 1. CylIHOCTb 3TUKH JI€JIOBBIX OTHOILIEHUMN2. 1 OK-5
JIETTOBBIX OTHOILICHUI DTHYECKHUE TPOOJIEMBI JICTOBBIX OTHOIICHUH 3.
OCHOBHBIE IPUHITUIIBI STUKH JIETIOBBIX OTHOIICHUI4.
DTUKET EeJI0BOT0 YejIoBeKa
Uroro 1
5 Kon¢unuktel B genoBbix 1. CylnIHOCTB U cofiepKaHue MOHATHH «KOH(DIUKT» U 1 OK-4
KOMMYHHKAIUAX «KOHQIUKTONOTUA»2. DYHKIMU U BUJBI KOH(DIUKTA 3.
[TprunHBI KOH(PIUKTOB B I€TOBBIX KOMMYHHUKAIUIX4.
JunaMmuueckasi MoJielb KOH(PIUKTA
Hroro 1
Hroro 3a cemecTp 4
Hroro 8

5.3. Pa3gesbl AMCUMILNIMHBI M MEKIMCUMILIMHAPHBIE CBSA3HU ¢ 00eCeYUBAIOIMMH (NPeabIIyIIUMH)
U o0ecneynBaeMbIMU (MOCJASAYIOMIMMHU) JUCHUIIIMHAMUA
Paznenbl quCHUIIIUHBI U MEXIUCIUILUTMHAPHBIE CBSA3U C O0ECMEUMBAIOIIMMHU (TIPEIBIAYIIMMHI) U
o0ecrneunBaeMbIMH (TTOCIEAYIONIMMHI ) TUCIUTUTMHAMY MPECTaBIeHbI B Tabnuiie 5.3.
Tabnuna 5.3 — Pazaensl AUCIUTUIMHBI 1 MEKIUCITUTIIMHAPHBIC CBI3U

Ne paznenoB qaHHOM AMCHMIUIMHBL, AJ11 KOTOPBIX
HEO0OXOAMMO M3ydeHHEe 00eCTIEeUNBAIOIINX U
00€eCIIeunBAEMBIX JUCIIAILINH

1 2 3 4 5

[Tocnenyromuye TMCUUTUIAHBI

HanmeHoBaHN€e OUCIUILINH

1 Kynsryponorus + +
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2 MeHemKMeHT + +

3 OOuMii 1 IEKTPOHHBIN JOKYMEHTO000pOT +

5.4. CooTBeTCTBHME KOMIIETEHIUI, (POPMHUPYEMBIX NPU U3YYeHUH TUCHMIIMHBI, 1 BUI0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MPH HM3YYEHUH AUCHUIUIAHBI, ¥ BUIOB 3aHATHH
MPEACTABICHO B Ta0muIle 5.4.
Tabnuma 5.4 — CooTBeTCTBHE KOMIIETECHIMH, (OPMHUPYEMBIX MPH H3YYEHUH AUCHUIUIMHBI, ¥ BHJIOB
3aHATUH

:E Bunrwl zanstuit

= .

= 8 E DOpMBI KOHTPOJIS

g 5 ¥ Q. p p

- . : 3

7 = @)

OK-4 + + + Kontponbnas padora, Jlomaminee
3amanue, OT4eT no
WHJUBUIyaJIbHOMY 3aJaHUIO,
Omnpoc Ha 3aHATHSX,
Brictymiienue (noxmnanm) Ha
3aHaTuM, Tect
OK-5 + + + KontponwHnas padora, Jlomaminee
3aganue, OT4eT no
WHAUBUAYAILHOMY 33JJaHUIO,
Ornpoc Ha 3aHATHUSAX,
Brictynienue (noknan) Ha
3aHsaTHH, Tect
6. UuTepakTuBHbIE MeTOABI U (GOPMBI OPraHU3aLHUN 00yUYEeHH S
He npenycmorpeno PVYIIL.
7. JlabopaTtopHble padoThI
He npenycmorpeno PYIL.

8. IlpakTHyeckne 3aHATHA (CEMHUHAPDI)
HanmMeHoBaHue NpakTHUECKUX 3aHATUH (CEMHHApOB) MpuBeieHo B Tabnuie §.1.
Tabnuua 8.1 — HaumeHoBaHMEe MpakTHUECKHUX 3aHATUHN (CEMUHAPOB)

3 2 g
2 = g
< > 5
Hasganns paznenos HaumeHoBaHMe TPpaKTUUECKUX 3aHATUN (CEMHHAPOB) 3~ =9
: 2
IS o =
Y S 2
= S
1 cemecTp
1 OcHoBHBIE 1. CymiHOCTh KOMMYHHKAIIMOHHOTO IIpoLecca.2. 2 OK-4
XapaKTEPHUCTHUKU JeI0BOM (OCHOBHBIE 1IENH KOMMYHUKAINW.3. CTpYKTypHbIE
KOMMYHHKaIUU KOMIIOHEHTHI 001eHHs.4. DYHKIUU U BUIBI 1€T0BOU
KOMMYHHKAITHH.
Hroro 2
2 Cpencrta 1. CymHOCTh NOHATHUS CPEACTBA KOMMYHUKALIUH, 2 OK-4
KOMMYHHKaIUU OCHOBHbIE 13 HUX2. OcoOeHHOCTH BepOaIbHOM U
HeBepOaIbHOW KOMMYHHUKAIIUU
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Hroro

Hroro 3a cemecTp 4

2 cemecTp
3 ®opmbl Ae10BOM OcHoBHbIE (HOPMBI JEITOBOM 1 OK-4, OK-
KOMMYHUKAIHH KOMMYHUKaIu. OyHKIIUY 1EeIT0BON 5

6ecenpl. OCHOBHBIC TPUHIIUITBI YCIICIITHOTO BEICHUS
JIEJIOBOM Oecelbl

Oco0eHHOCTH ITYOJIUYHOM pedr Kak (OpPMBI 1eT10BOM 1
KOMMYHHKAITIH.OCHOBHBIC JJIEMEHTHI JICJIOBOTO
BBICTYIUICHHUS U €T0 CTpYKTypa.llenoBas

Mpe3eHTAIHSI.
JlenoBbIe MUCHMA: CYITHOCTbD, BUJIbI, 0COOCHHOCTH 1
COCTAaBJICHUS.

Hroro 3

[EEN

5 Kon¢uuktel B 1en0BbIX  CyIIHOCTB M COACPKAHNE TIOHATHIA «KOH(DIUKT» U OK-4, OK-
KOMMYHUKAIHMIX «KOH(IUKTONOTU». DYHKIUHU U BUABI KOHPIIUKTA. 5
[Tyt pemeHust KOHPIUKTOB.

Hroro

Hroro 3a cemecTp

Hroro

9. CamocTosiTesibHasi padoTa
Bunsl camocrosiTensHOM paboThI, TPYAOEMKOCTh U POPMHUpPYEMbIe KOMIIETEHIIUH MPECTABICHbI B
tabmuie 9.1.
Tabmuua 9.1 — Bunel caMocTosTenbHON pabOThI, TPYIOEMKOCTh U (hOpPMUPYyEMbIE KOMIETCHIIHH

3 z g
2 > 5
. 2 O =
Buasl camocTosTenbHON g 29
Ha3Banus pa3zgenos 5 S0 DopMBbI KOHTPOJIA
paboThI o S =
X o =
a e 2
= S
1 cemectp
1 OcHOBHBIE IToaroroBka k 4 OK-4, JlomaliHee 3a1aHue,
XapaKTePUCTUKH JIEJIOBOM MPAKTHUUYECKUM 3aHITHUAM, OK-5 Ornpoc Ha 3aHATHsIX, TecT
KOMMYHHKAITIU ceMuHapaM
CamMocTosiTenbHOe 6
u3ydeHue TeM (BOPOCOB)
TEOPETUYECKON YacTh
Kypca
[TpopaboTka JTEKITMOHHOTO 2
Marepuana
BrimoHeHME TOMaAITHIX 3
3alaHui
Uroro 15
2 CpenctBa [ToaroroBka k 6 OK-+4, Brictymiienne (noxmnanm) Ha
KOMMYHHKAITUU MPAKTHYECKUM 3aHATHIM, OK-5 3aHsaTUH, JlomaniHnee
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ceMHHapam 3amanne, OT4eT no
10 I/IHIII/IBI/IHyaJIBHOMy
3ajannio, Tect

CamocTosiTeTpHOe
H3y4YCHHE TeM (BOIIPOCOB)
TEOPETUYECKON YaCTh

Kypca
[TpopaboTka JIEKIIMOHHOTO 2
marepuaia

Brimonnenue 15

WHIUBUIYAJIbHBIX 3aJJaHUN

Bremonaenue 10
WHWBUIYAIbHBIX 3a/IaHUN

BeimonHeHe qomManrHmx 6
3aJaHUN
Hroro 49
Hroro 3a cemectp 64
2 cemecTp
3 ®opmebl Ae0BOM [TonroroBka k 8 OK+4, Jomainee 3aianue,
KOMMYHUKAIHH MPAKTHYECKUM 3aHATHIM, OK-5 Otuer no
ceMUHapaMm WHIUBUIYAIEHOMY
CamocTosiTeTbHOe 10 3afanmo, Tect

u3ydeHue TeM (BOIpPOCOB)
TEOPETUYECKON YacTH

Kypca
[IpopaboTka JIEKITMOHHOTO 2
Marepualia

Brinmonnenue 10

WHAUBUAYAJIbHBIX 3a/IaHUN

BrimosHeHMe JOMAIIHAX 4
3aJaHuN
Hroro 34
4 DTHKA ¥ DTUKET ITonroroBka k 4 OK-4, JloMariiHee 3ajianue,
JIEJIOBBIX OTHOIIIEHUHN MPAKTUYECKUM 3aHATUSIM, OK-5 Otuet o
CeMHHapaMm WHIUBUTYaAIbBHOMY
CaMocCTOSITENbHOE 10 3anannio, Tect

U3y4eHue TeM (BOIPOCOB)
TEOPETUYECKOU YacTH

Kypca

[TpopaboTka ITEeKIIMOHHOTO 1
Marepualia

Brinonnenue 10

VHIUBUYAJIbHBIX 33JJaHUN

Beinonnenue qomanrHux 4

3aJaHui

Htoro 29
5 Kon¢nuktel B Aen0BbIX  Bobimonnenue koHTpoibHbX | 15 OK-4, JomamHee 3aganue,
KOMMYHHKAIUSIX pabot OK-5 KontponbHhas pabora,
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IToaroroBka k 6 Tect
MPAKTHYECKUM 3aHATHIM,
CeMHHapaMm
[TpopaboTka JTEeKIIMOHHOTO 1
Marepuasa
Brinonnenne JoMamHux 6
3aJaHun
Hroro 28
Hroro 3a cemectp 91
IToaroroBka u cmaua 9 DK3aMeH
9K3aMeHa
Hroro 164

10. KypcoBoii npoekTt / KypcoBasi padora
He npenycmorpeno PYIL

11. PeiiTuHroBasi cucreMa IVisl OHEHKH yCIIeBAeMOCTH 00y4YAKOIIUXCSH
PeittuHroBast cucrema He UCIOIB3YETCS.

12. Y4yeOHO-MeTOAUYECKOE M MH(OPMALIMOHHOE 0OecTiedeHne JUCHUIIIMHBI

12.1. OcHoBHas uTEparypa
1. lenoBbie KOMMYHUKAUU [DJICKTPOHHBIA pecypc]: YueObHoe nmocodue / EmenbsaoBa E. A. -
2014. 122 c. - Pexxum pocryna: https://edu.tusur.ru/publications/4572 (nara ob6pamenus: 24.07.2018).

12.2. lonoiHuTeIbHAS JIUTEpPaTypa
1. Kpusokopa, Esrenus lBanoBHa. [lenoBble KOMMYHHUKAIMK : yaeOHOE MOCOOUE sl BY30B. -
M. : UH®PA-M , 2013. - 192 ¢ (nanuuue B 6ubnmuotexke TYCVYP - 15 2k3.)

12.3. YueOHO-MeTOAUYECKIE MOCO0U

12.3.1. O0s3aTe/ibHbIe y4eOHO-MeTOANYeCKHE MOCOOU
1. [enoBble KOMMYHUKaLUU [ DNEKTPOHHBIN pecypc]: MeToanueckre ykazaHus K MpaKTUYECKUM
3aHATUSM M CaMOCTOSITENbHON pabote it cryneHToB TYCVYP 3aounoit ¢opmbl oOyuenus / A. A.
KonpapareeBa - 2018. 19 c. - Pexxum nocryna: https://edu.tusur.ru/publications/8409 (nara obOpareHus:
24.07.2018).

12.3.2. YuyeOHo-MeTOAUYECKHE OCOOUS 1151 JIUI[ C OTPAHMYEHHBIMHU BO3MOKHOCTSIMHM 310POBbS U
UHBAJHI0B

VY4eOHO-MeToquecKrne MaTepuabl s CaMOCTOSATENIbHOW U ayIUTOPHON paboThl 00Y4aroLIUXCs
W3 YHCIIA JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3[I0OPOBBSI M1 MHBAIM/IOB TPEAOCTABISIOTCS B (hopmax,
alanTUPOBAHHBIX K OTPAaHMYEHUSM UX 37I0POBbs M BOCHIPUATHUS UH(OpMALIHH.

JI1s1 IMI ¢ HAPYUIEHUSIMH 3PeHUst:

- B (hopMe AIIEKTPOHHOI'O JOKYMEHTA,;

- B Ile4aTHO! (hopMe yBEITMUYEHHBIM IIPU(PTOM.

JI1s1 JIMI ¢ HApYLIeHUsIMM CJIyXa:

- B (hopMe DIIEKTPOHHOTO TIOKYMEHTA;

— B Ie4aTHoM (opme.

JIJ1s1 IM1 ¢ HAPYUIEHUSIMHM ONIOPHO-ABUTaTEJbLHOI0 anmnapara:

- B (hopMe PIIEKTPOHHOTO TIOKYMEHTA;

— B Ie4aTHo (opme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U HH(POPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

1. bubmuoreka TYCVYP 6a3b1 nannsix https://lib.tusur.ru/ru/resursy/bazy-dannyh

2. YuuBepcurterckas uHpopmaimonHas cucrema POCCUS — https://lib.tusur.ru/ru/resursy/bazy-
dannyh/uis-rossiya
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3. Kpynueitmuii poccuiickuii MHGOPMAIMOHHBIA TOPTad B OOJACTH HAyKH, TEXHOJIOTHH,
MeauIHBl 1 obpasoBanus - https://lib.tusur.ru/ru/resursy/bazy-dannyh/elibrary-ru

4. Db «I'pedennuxon» - https:/lib.tusur.ru/ru/novosti/prosmotr/-/novost-resursami-elektronnoy-
biblioteki-izdatelskogo-doma-grebennikov-mozhno-vospolzovatsya-udalyonno

13. MarepuaibHO-TeXHHYECKOe o0ecrieyeHue TUCHUILINHBI M TpedyeMoe MPOrpaMMHoOe
o0ecreuenue

13.1. O6mue TpeGoBaHNs K MATEPHAIBLHO-TEXHHYECKOMY M IPOrPAMMHOMY 00ecriedyeHn 0
AUCHUIINHBI

13.1.1. MarepuaJibHO-TeXHHYECKOE U IPOrPaAMMHOe oOecrnedyeHne J1JIsl JJeKIMOHHBIX 3aHATHI
s npoBeneHusi 3aHATUN JIEKUMOHHOTO THIA, FPYMNIOBBIX U MHIUBUIYAIbHBIX KOHCYJIBTAIH,
TEKYIIIETO KOHTPOJS U MPOMEKYTOYHOW aTTeCTallMy HMCIIOJIb3YeTCsl yueOHas ayIuTOpPHUsl ¢ KOJTHYECTBOM
MOCaJI0YHBIX MECT He MeHee 22-24, 000pynoBaHHas TOCKOW M CTaHAApTHON yueOHoM Mebemnbio. MeroTcs
JEMOHCTPAIIMOHHOE 000pyIOBaHWE M y4eOHO-HAINIATHBIC TOCOOWS, OOSCIEUMBAIONIUE TEMATHUECKHE
WUTIOCTPAIUH 110 JICKIIMOHHBIM pa3ziesiaM IUCHUTUIHHBI.

13.1.2. MarepuaJibHO-TeXHHYECKOE U IPOrPaAMMHOe oOecredyeHue J1Jisl MPAKTHYeCKUX 3aHATHI
Jlaboparopus TpymnmnoBoro NpoekTHoro ooydenus "CounanbHO-3KOHOMUYECKUX MTpodiieM"
ydyeOHast ayAuTOpHUsl UIsl MPOBEACHUS 3aHSATHI MPAKTHUECKOTO THUIMA, ydyeOHas ayguTOpus s

MIPOBEICHHS 3aHATHI 1TaO0PaTOPHOTO TUTIA
634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickast, 1. 146, 609 ayx.
Ornucanue uMeroIerocs 000pyI0BaHuUs:
- Paboune cranuuu Ha 6aze Core 2 Duo E6300 (4 wr.);
- PaGoune cranuuu Ha 6a3e Intel Core 13 3240 (10 mrt.);
- Monwutop 17.0 Syns Master (14 wmr.);
- [lopraruBHbIi KOMIBIOTEP Acer;
- Jlocka MarHuTHO-MapKepHas;
- [Tnasmennsii s3xkpan SAMSUNG-PS50C7HX/BWT;
- DKpaH Ha IITaTUBE;
- Kommnekt cnenuanu3upoBaHHoi yueOHo# mebenu;
- Pabouee mecto npenonasares.
[TporpamMmmHoe obecrieueHue:
— Microsoft Office 2007
— Mozilla Firefox

VY4eOHo-BbIUMCIUTENBHAS JabopaTopus / KoMnbloTepHbIi Ki1ace

yueOHas aynuTopHsl Ui NPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, y4yeOHas ayTuTopus Ais
MIPOBEIECHUS 3aHATUH MPAKTHUECKOTO TUTIA, YIeOHAast ayAUTOPHS JIJIsl TPOBEACHUS 3aHATHIA J1a00paTOPHOTO
TUNa, yyeOHas ayIuTOpHs Ul IPOBEIECHH 3aHATUI CEMUHAPCKOTO TUIIA

634045, Tomckas obnacts, . Tomck, yi. KpacHoapmetickas, n. 146, 611 ay.

Onucanue uMeroierocs 000py10BaHuUs:

- Cepgep Intel Xeon X3430;

- Kommbrotep Intel Core 13-540;

- [I19BM Celeron 2 I'T'1y (Corei3-540) (18 mrt.);

- Komnprorep WS2 na 6a3e Core 2 Duo E6300 (8 mrt.);

- [TIpoexTop Epson EB-X12;

- DKpaH HaCTCHHBII;

- Jlocka MarHUTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [IpunTtep Canon LBP-1120;

- KommiexT cnenuanu3upoBaHHON yaeOHOM MeOen;

- Pabouee mMecTo mpernogaBarelis.

[TporpamMHOe oOecnieueHue:
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— Microsoft Office 2007
— Mozilla Firefox

13.1.3. MarepuaJIbHO-TeXHHYECKOe M IPOrPaMMHoOe obecredyeHne I CaMOCTOATeIbHOM padoThI
Jlist caMoCTOSTENNbHON paboThl MCTONB3YIOTCS y4eOHBIE ayTUTOPUU (KOMITBIOTEPHBIC KIIACCHI),
PaCIOJIOKEHHBIC TI0 aJIpecaM:
- 634050, Tomckast o6macTb, . Tomck, Jlennna nmpocriekT, a. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast o6macThb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckas o6macTs, I. ToMmck, Bepmmanna ynuna, 1. 74, 207 ayn.

CocrtaB 000py10BaHUS:

- yaeOHast meOeb;

- komneroTepsl kinacca He Hke [I9BM INTEL Celeron D336 2.8I'T1. - 5 mit.;

- KOMIBIOTEPHI MOIKIIOUYEeHbI K ceTu «MHTepHeT» M 00eClednBarOT JOCTYI B DJIEKTPOHHYIO
nH(pOpPMAITMOHHO-00pa30BaTEIBLHYIO CPElY YHUBEPCHTETA.

[lepeyeHs MporpaMMHOTO 00ECIICYECHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyis Windows;
- 7-Zip;

- Google Chrome.

13.2. MarepuajibHO-TeXHHYECKOEe OOecnevyeHne TUCUUIIMHBI JJIsl JIMI[ C OTPAHMYEHHbIMHU
BO3MO’KHOCTSIMM 310POBbSI  HHBAJIU/10B

OcBoeHME NUCUUIUIMHBI JINIAMU C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 370POBbsl M MHBAJIUIAMU
OCYILIECTBIISIETCS C UCIOJIB30BAHUEM CPEJCTB O0YUEHHMSI OOILEro U CIelNaabHOrO Ha3HAUYEHUSI.

[Tpu 3aHATHAX € OOydYarOUIMMHUCA € HAPYLIEHHSIMH CJIyXa [PEeJyCMOTPEHO MCIIOIb30BAHUE
3BYKOYCUJIMBAIOIIEH amnmaparypbl, MYJIbTUMEAUMHBIX CpPEACTB W JPYTMX TEXHUYECKHX CpE/ICTB
npuema/mepenaud ydyeOHOW MHGpOpMAaLUU B AOCTYNHBIX (opMax, MOOMIIBHOW CHUCTEMBI NpErojiaBaHMs
U1 00yYaroIMXCsl ¢ MHBAIMIHOCTBIO, IOPTAaTUBHOM MHAYKLIIMOHHOW CHUCTEMbI. YueOHasi ayAuTOpHus, B
KOTOpPOW 3aHMMAIOTCSl OOyyaroIluecs C HapylleHHeM cilyxXa, 00OpyloBaHa KOMIBIOTEPHOW TEXHMKOM,
ayIMOTEXHUKOH, BUICOTEXHUKON, NIEKTPOHHOMN JOCKOH, MYIIBTUMEINHHON CUCTEMOI.

[Tpu 3aHATHAX C OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHUSIMM IIPEIYCMOTPEHO UCIIOJIb30BaHKE B
JIEKIMOHHBIX U YY€OHBIX ayAUTOPHSIX BO3MOKHOCTH NMPOCMOTpPA YIAJIEHHBIX 00BEKTOB (HallpUMep, TEKCTa
Ha JIOCKE WM Cllaiifia Ha 9KpaHe) Mpu IMOMOIIHM BUACOYBEINUUTENEH 111 KOM(POPTHOTO IPOCMOTpA.

[Ipu 3aHATHAX ¢ OOYyYalOIIMMHUCA € HApPYLIEHMSIMM OIIOPHO-IBMIaTeJIbHOIO ammapara
UCMONB3YIOTCS aJbTEPHATUBHbIE YCTPONCTBA BBOJA HMH(OpPMAIMM U JpYrHe TEXHUUYECKHE CpelCTBa
npuema/nepenayd yueOHOM MHQOpMalMKU B JOCTYNHBIX (hopMax, MOOMIIBHOM CUCTEMBbI OOy4YeHHs AJis
JIOZIEN ¢ MTHBAJIIMJHOCTBIO.

14. OneHovHbIE MaTepvajJabl  METOAUMICCKUEC PEKOMECHAAIUH M0 OPraHU3allui U3YyUYCHUN
AUCHHUIIIMHBI

14.1. Conep:kanue OLCHOYHBIX MATEPHAJIOB M METOAMYECKHE PEKOMEHIAINH
21.]'[5[ OLICHKU CTCIICHU CCbOpMI/IpOBaHHOCTI/I H YPOBHsS OCBOCHUSA 3aKPCIJICHHBIX 3a )IHCHHHHHHOﬁ
KOMIIETEHIIUI MCTIONB3YIOTCS OLICHOUHBIE MaTepUabl B COCTABE:

14.1.1. TecToBbI€E 3a1aHUA
1. Bamr HavansHuk man Bam ykazanme Hamucarh mucbkMo odepty mis OOO«Butpa». Uto Oymer
cofiepKarbcs B JaHHOM ITUCbME?
A)unbopmanus 06 OKa3bIBa€MBIX ycIyrax
b)npennoxenue 3aKI04UTh JOTOBOP
B)pexnamuoe coobuienue
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I")3anpoc undopmanuu

2. Ilpu nonroroBke MyOIMYHOIO BBICTYIUIEHUS BaXKHO IIOHUMATh, YTO UCKYCCTBO PEUU HE 3aBUCHUT
OT:

A) TMYHOCTHU JAOKJIAaI4MKa, TOTO KaK OH JEpKHUTCA

b) BepbanpHOTO M HEBEpOATHHOTO CIIOCO0A Mepeadun COOOIIeHUs

B) coneprxanus u cTpykTypsl COOOLIEHUS

I') HeT BepHOTrO OTBETA

3. Ilepen BakHOU mpe3eHTanued Bam pexkomenmoBanu nopabortars Haja Bammm akycTHYecKUM
obpa3zom. UTo K HEMY OTHOCHUTCS?

A) COBOKYITHOCTb JbIXaHUS, apTUKYISALUH, IPOU3HOLICHHS], UHTOHALIUN, MOAYJISALMH, TEMIIA peyH,
nay3bl, TPAMOTHOCTH PEYH MPEJCTABISAIOT COOOM. . .

b) onexna, TenonBukKeHNs, MUMHUKA, JKECTbI, BU3YaJIbHbI KOHTAKT C ayAUTOpUEH

B) menogusm peum, pazaMyHOE O3BYYMBAaHUE BAXKHBIX M MEHEE BAXKHBIX CJIOB B OJHOM
IPEUIOKECHUN

I') Bce oTBETHI BEpHBI

4. Kakue 6apbepsbl 00IIEHUS MOT'YT BOZHUKHYTh B IIpOLiecce MPUHATHS HHOCTPAHHOM Jeneranuu?

A) MEXbSI3bIKOBBIC

b) MupoBo33peHueckue

B) comaruueckue

I') conponuHrBucTUYECKHE

5. CoenuHeHHE OIpeaeNeHHBIM 00pa3oM YYacTBYIOIIMX B KOMMYHHKAIIMOHHOM TIpoIiecce
WH/IMBUJIOB Ha3bIBACTCSI

A) nH(HOPMAIMOHHBIM ITOTOKOM

b) KoMMyHMKallMOHHAs CETh

B) uenTpanuzoBaHHBIM HH(OPMAIIMOHHBIM IOTOKOM

') BcekaHaabHOM CETBIO

6. Curyauuss B I@polLecce IEeperoBopoB, KOrjga OAHA CTOpOHA IIBITAETCS  3alyrarb
IPOTUBOMNOJIOKHYIO CTOPOHY IpPU TOMOLIM PACIPOCTPAHEHHs] CIYXOB WM HCIOJIb30BAaHUS CPEICTB
MaccoBOM MH(POpPMAIIMK OTHOCUTCS K TAKTUYECKOMY IIPUEMY...

A) 6med

b) 3anyruBanue yepe3 KOCBEHHbIE HICTOUHUKH

B) co3nanue HeynoOcTBa

I') «ypoBeHb IOTHOMOYUII»

7. B paMmkax MCIOJHEHHs AOJDKHOCTHBIX 0Osi3aHHOCTEHl BBl MO3BOHMIIM COTPYIHMKY JIPYyroro
oT/eNa JUisl yTOYHEHMsI CPOKOB peajn3alliid COBMECTHBIX Meponpusatuil. HeoxxuaanHo teneoHHas CB3b
obopBasiack. KTo u3 cobeceJHUKOB, COINTACHO HOPMaM JIeJIOBOM 3THUKH, J0JKEH epEe3BOHUTH?

A) MHMIIMATOpP 3BOHKA

b) He umeeT 3HaueHUs KTO

B) Mnanmmii mo npoToKoJIbHOMY CTApIINHCTBY

') KoMy MO3BOHMIIN

8. B paMkax HCNOJNHEHUS AOKHOCTHBIX 00si3aHHOCTEH Bbl MO3BOHWINM COTPYIHUKY JIPYroro
OTZ€eJIa AJI1 YTOUHEHUS! CPOKOB PeAJIN3allii COBMECTHBIX MEPOIIPUATHUI.

KT0 13 cobeceTHMKOB, COMIACHO HOpPMaM JI€JIOBOM ATHKH, JTOJIKEH MEPBBIM 3aKOHYUTH Pa3roBop?

A) KOMY MTO3BOHUIIH

b) uaunuarop 3BoHKa

B) He umeer 3Ha4eHMsI KTO

') Mnagmuii Mo NPOTOKOIBHOMY CTAPIINHCTBY

9. B kakoM 13 BapHaHTOB MPEACTaBIEHBI Bce 0a30BbIE 2JIEMEHTHl KOMMYHUKAIHA

A) oTnpaBuTENb, COOOLIEHNE, KaHaJ, 0JIydaTellb

b) ornpaBuTens, kaHai, Hoay4aTenb

B) ormpaButens, noiayvarenib

') coobienue, kaHa, moxyyaresb

10. Ber obemaere ¢ AenoBBIM TapTHEpoM B pectopane. OH mpemyaraeT oOCyIUTh OCHOBHBIC
aCIEKTHI 3aKJIF0YAEMOTr0 10roBopa. JJaHHBIN BUJ KOMMYHHUKALIMM OTHOCUTCA K.
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A) UHTpanepcoHalbHON KOMMYHUKALIUH

b) MeXITMYHOCTHON KOMMYHHKAITUU

B) rpynnoBoii koMMyHUKalnuu

') MaccoBOi KOMMYHUKAITH

11. Bamr xosutera mo pabote B mporiecce 00CYKICHUS KOHIEHIUH Peau3alliid HHBECTHIIMOHHOTO
IIPOEKTa TPOSABISAET IOJHYH OTKPBITOCT, HO B TO € BpeMs pearupyeT He aJeKBaTHO Ha
npenocTaBisgeMyo nHpopmanuio. Kakoi 13 KOMMYyHUKAalMOHHBIX CTUJIEH OH IEMOHCTPHPYET?

A) camopeanuzanus

b) camopackpriTue

B) camo3zamura

I') yxon B ce0st

12. Bam kosutera o pabote B nporecce 00Cy AeHNs KOHLETIIUN peaan3alii HHBECTHIIMOHHOIO
MIPOEKTa MPOSBIISAET BHICOKYIO aI€KBaTHOCTBHIO 0OpaTHOMW CBSI3M, HO HE JKENaeT HEeXKEJIIAaHUEM PACKPBIBAThH
CBOM MBICIIU U cyxAeHus. Kakoil n3 KOMMYHUKAIIMOHHBIX CTHJICH OH IEMOHCTPUpPYET?

A) camopeanu3zanus

b) camopackpbiTHe

B) camo3zamura

I') yxon B cebs

13. Bam kosiera o pabote B mporecce 00CYKICHHUS KOHIEIIUN Peali3allid HHBECTHIITHOHHOTO
IIPOEKTa MPOSBISAET aJeKBaTHOCTb OOPATHOM CBSI3M M OTKPBITO BBICKAa3bIBaeT CBOM MbICHU. Kakoil w3
KOMMYHHUKAI[UOHHBIX CTHJIEH OH IEMOHCTPUPYET?

A) camopeanuzanus

b) camopackpsitue

B) camo3zamura

I') yxon B ce0st

14. B mnpouecce NmoaroroBku Mnpe3eHTauuu Bbl He 3HaeTe Kakoe KOJIMYECTBO Jrofeil Oyaer
IIPUCYTCTBOBaTh, HO Bail HavyanpHUK OmpeAenua HEOOXOIMMOCTb HCIONb30BaHUs Auanora. CKOJIbKO
4eJI0BeK OyleT NpUCYTCTBOBATh HA MPE3eHTalUN?

A) manas rpynmna (10-12 yenosek)

B) cpennsis rpynmna (25-50)

B) Gosnbmias rpymma

') HeT BepHOTO OTBETA

15. B mponecce mpoBeneHHs Npe3eHTanMM Bbl 3aMETWIM, YTO OJHU M3 CIyIIATeNIed 4acTo
MOpraert, OH 03aJadeH, To Bawm cienyer...

A) cOaBUTH TEMII U IOBTOPUTH INIABHOE

B) npoaomkuTh Mpe3eHTauio B TOM ke TeMIIe

B) nponomxuTe npe3eHTanmo, cOaBuB TeMI

') yTOUHUTB y ciymiaresns, 4To BbI3BAJIO TAKYI0 PEAKLUIO

16. Ecnu mocne okoHYaHus Mpe3eHTalui Bam BbICKa3bIBalOT MHEHHE IPOTHBOIIONOKHOE Bamemy
Bl oTBeTHTE:

A) HUKak He Mory ¢ Bamu cormacuthest

b) nonHocThio ¢ Bamu cornacen

B) »10 nnTEpecHo. OqHaKo pacCMOTPUM BOIMPOC C TOYKU 3PEHUS...

') HeT BepHOTO BapuaHTa

17. Jlns mpoBeneHus TeperoBopoB Bam HeoOXoauMO MOHWMATh M pa3rpaHUYMBATh ATaIlbl
IeperoBopoB. YTo HE OTHOCUTCS K 3TaraM IPOBEACHUSI IEPETOBOPOB?

A) BBIICHEHHE TIO3UINI CTOPOH

B) Topr

B) 3akimtouenue caenku

I') HeT BepHOTO OTBETA

18. Baiie pykoBOCTBO CpOUHO COOMpAET coBellaHHe HH()OPMAIIMOHHOE COBELIIaHHE.

Kakue Bompocsl Tam OyayT o0cyxaarscs?

A) npuHATHE peuIeHH 0 (UHAHCOBBIM BOIIPOCAM

B) npoGnemMsl npeanpusTHs B IpOU3BOACTBEHHON cdepe
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B)

CTparerus pa3BUTHUS IIPEANIPUATUS

I') xparko cooOmar o MOJIOKEHUH eI, YTOObI Y PYKOBOJICTBA M yYACTHUKOB CIIOKHJIOCH OOIIee
MPEJICTABICHUE O TOM, KaK Pa3BHBAIOTCS COOBITHUS
19. Bam kosiera B mpouecce 00CYyKACHUsT pad0YHX MOMEHTOB aKTUBHO BBIPaXKaeT MJICH, MBICITH H
coobmaeT nx Bam. Kakyro (yHKINIO KOMMYHUKAIIMHA OH HCIIOJIB3YET B JAHHOU CUTYaIUH *
A) nuadopmarmoHHy0

b)
B)
)

apPeKTUBHYIO (PYHKIIUIO KOMMYHHKAIIUN
OLICHOYHYIO (DYHKIIMIO KOMMYHUKAIMN
HET BEPHOTO OTBETA

20. Bame pykoBoiacTBO mopyuwsio BaM HailTH HOBBIX KIMEHTOB. Bbl moHumaeTre, 4To i
JOCTIDKEHHS eI HEOOXOAMMO HCIIONIb30BaTh BCE 3TAIlbl KOMMYHHKAIIMOHHOTO Tporecca. B kakom u3
BapHAHTOB IPEJCTABIICHBI BCE ATAIbI?

A) 3apoxIaeHWe WHJIeH, BBHIOOp KaHala mepeaaud uH(opMmanuu, mepeaaya  CoOoOIIeHHUS,

UHTEPIIpE
b)
B)
)

O 00 1 N N B~ W —

10
11
12

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33

34.
35.
36.

Tasi COOOIIEHUS

3apOXKIACHHE UJEH, TTepeiada COOOIEHUs, HHTePIPETaIlis COOOIIEeHUS

3apOXKIACHHE UJICH, BRIOOP KaHalla repeaadr HHGOpMaIuy, HHTEPIPETALUs COOOIIECHNUs
HET BEpHOTO BapuaHTa

14.1.2. Jx3aMeHallMOHHBIE BOIIPOCHI

. [lonsitue otHomenuii. CTpyKTypHBIE TapaMeTPbl OTHOLICHHIA.

. O6meHue 1 oTHOIIEHUE: 00IIee 1 0COOCHHOE.

. JlnHaMuKa OTHOILICHHMI: OCHOBHBIC JTaIlbl.

. KoMMyH#MKanus Kak OCHOBA JI€JIOBBIX OTHOILLICHHI.

. Cneunduika 1 OCHOBHBIE 337a4H JIETTOBOI KOMMYHUKAIIUU.

. Biiustnue oprann3aliuOHHON CTPYKTYPHI MPEANPUATUS Ha XapaKTep JEIOBBIX OTHOIICHUH.
. KomMmyHUKaTHBHBIC MOJIENI B3aMMOACHCTBUS TAPTHEPOB.

. ObparHas cBs3b B JIIOBOM KOMMYHHKAIIUH, YCIOBHS €€ 3(pPEeKTUBHOCTH.

. KommyHuKkaruBHbIe 6aphephl B 1€JI0BOM OOIICHHUU.

. [Ipobiema coBMECTHMOCTH 1 CpaOOTAaHHOCTH B TPyIIIIE.

. MexaHu3Mbl B3aMMOIIOHUMAHUS B J1€JI0BOM OOILEHUH.

. [Ipo6iiema uHTEpIpEeTaiiy HEBEPOAIbHBIX CPEICTB KOMMYHHUKAIUH.
Co3HarenbHOE U NOACO3HATENbHOE B HEBEPOAIbHOM MIOBEJCHUU.
[TeprienTUBHBIN aCMEKT JEIOBOTO OOIIEHHUS.

YyBcTBa ¥ SMOLIMHM B JIEJIOBOM B3aUMOIECHCTBHM.

[TpoGema TOUHOCTH BOCIIPUATHS B MPOIIECCE JIETOBOTO KOHTAKTA.
DeHOMEH JINYHOTO BIMSIHUS B IIPOLIECCE JEIOBOM KOMMYHHUKALMH.
Manunynauusi, ee TUMbI U IPU3HAKU. 3allluTa OT MAHUITYSSUH.
Hcnonb3oBanue «3(h(HeKkToB» BOCIPUATHUS B 1€JIOBOM OOIEHUH.
CamMomnpe3eHTanusl B 1eJI0BbIX KOHTAKTaX.

DopMHUpPOBaHUE ATTPAKIUH B I€JIOBBIX OTHOLICHHUSX.
WHTepaKTUBHBIN acleKT JEJI0BOT0 OOIIEHUS.

Crpareruu yCTHBIX JI€JI0BBIX B3aUMOICHCTBHIA.

[lenu u akropsl 3(h(HEeKTUBHOTO CIIylIaHUs B YCTHBIX (hopMax B3auMOJCHCTBUI.
[ToaroToBka K MyOIMYHBIM BBICTYIUICHUSM.

VYoexnenue u yoex1aeMoCTh B CHCTEME JIETTOBOTO OOIICHUSI.
Crop u nonemuka kak (opmsbl A€I0BOM KOMMYHHKALIUH.

Pexstama Kak KOMMYHHUKaTHBHBIN ITPOLIECC.

JlenoBble IeperoBopsl, UX MOArOTOBKA U IIPOBEICHHUE.

JlenoBoe coBelianue, ero ey 1 NpoBeieHue.

JlenoBas G6ecena, ee pa3HOBHIHOCTH.

[TpesenTanus kak ¢popma 1€7I0BOM KOMMYHHUKAIIUH.

. IIpecc-koHdepeHIys, ee OpraHu3anus 1 MpoBeICHUE.

JlenoBble npuemMbl, X KOMMYHUKaTUBHBIN CMBICI.

Crpareru NMCbMEHHBIX JEI0BBIX KOMMYHHUKAIIUH.

KoH(IUKTEI B 1€I0BBIX OTHOILIEHUSAX, UX PUYHUHBI.
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37. luHaMuKa 1 UHTEHCUBHOCTH KOH(IIUKTOB.
38. Crparernmn BbIxoma ux kKoHGumkTa. [IpoGmema mpemynpexaeHus KOHMIMKTOB B JIETOBOM

cepe.
39. MexXKynbTypHBIE 0COOCHHOCTH JISJIOBBIX KOHTAKTOB.

14.1.3. Tembl HHAUBUAYAJIBLHBIX 3a1aHUI
1. Pacno3naBaHue OJHOPOOHBIX  SI3BIKOBBIX  SIBIEHUA B  OBITOBBIX  CHUTyallUsIX |
Pa3HOCTHIIMCTUYECKOH JINTEpaType
2. AHaiu3 nepcoHaxa
3. Te3ucHOE pacKpbITHE BHIOPAHHOM CTYJCHTOM TEMbI

14.1.4. TeMbl JOMAIIIHUX 3aaHUH

[Tpon3BoacTBEHHAs U KOMMeEpUYECKas ITHKA.

PeueBoii 3THUKET.

[ToaroroBka u MpoBEICHNE IETOBOW Oecebl.

[enoBble coBeniaHusl.

DTHKa TUCTAHIIMOHHOTO OOIICHMUS.

KommyHHKausi 1 B3aMMOOTHOIICHHUS.

Turibl OTHOLLIEHUH.

OOmeHne Ha pas3HbIX CTaAMSIX B3auMOOTHOoIIeHWH. Crabunuzanus OTHOIICHUH. Pa3phiB
OTHOILICHUH.

Teopus B3aMMOOTHOIICHU MEXJIMYHOCTHBIX MOTPEOHOCTEH.

KoMMyHMKamu 11 pa3peiieHns KOH(PIUKTOB.

KoH(nuKTHI 1 cIOCOOBI UX pa3pelieHusl.

[Tpupona si3pika. Pa3Butie ciocoOHOCTH TOBOPUTb.

KynberypHble pa3nuyus B BepOalbHONH KOMMYHUKAIIMH.

I'enniepuble paznuuusi B BepOaJIbHON KOMMYHHUKALIUH.

2KaproH, ciieHr, pyrarenbCcTBa U BYJIbIapHbIE BbIPAXKEHUSI.

DopMHUpPOBaHUE ITUKU JIEJIOBOTO OOLICHHUSI.

T'ocynapcTBeHHas 3TUKA.

[TpousBoAcTBEHHAs U KOMMEpUYECKas ITHKA.

PeueBoii aTHKET.

[ToaroToBka u MpoBeCHNE IETOBOW Oecebl.

Kputuka v npuHLIUIBI €€ BOCITPUSATHS.

JleJIoBbIE COBEIIaHMUS.

OTHKa JUCTAHIIMOHHOTO OOLICHHUSI.

KoMMyHMKaIMs ¥ B3AUMOOTHOLIEHHUS.

Benenue Oecenpl. XapakTepUCTUKH, TUIIBI U CTPYKTYPHI O€Ce/Ibl.

[IpaBuna 6ecenpl: XapaKTEPUCTUKU U HOPMYITUPOBAHUE TIPABUIT OECEBI.

O dextuBHble 6ecenpl. HaBbiku 3¢hhekTuBHOrO pazropopa.

D¢ dexkTruBHOE OOIIEHUE Yepe3 CPEACTBA MEKTPOHHON KOMMYHHUKAIIUH.

CymHOCTh HeBepOAIbHON KOMMYHUKAIIUH.

JIBuxkenust. 3puTenbHbIN KOHTAKT. Beipaxenue auna. Xectol. [1o3a. Mcnonas3oBaHue JBUKEHHH.

CamornpeseHTanusl.

KoMMyHMKaIMs yepe3 opraHu3aiio OKpy>Karoleh Cpesl.

VYyacTHUKM nponecca KOMMYyHHUKAIUU.

Konrekct. ObparHas cBA3b.

OYHKINU U YCIOBUSI KOMMYHUKAIIUH.

Pa3BuTne KOMMYHUKAIIMOHHOW KOMITETEHIIUH.

JlenoBbIe IEPETOBOPBI.

Conuonorus 1 MCUX0JIO0THS I€JI0BOTO OOIIEHUS.

JlenoBble pe3eHTaluu.

Crneuunduka sTUKETA.

JAmioMaTu4eCcKui STUKET.
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14.1.5. TemsI foKI2/10B

HesepbanpHOoe 00mIeHNE, KaK MHCTPYMEHT () (PEKTUBHBIX KOMMYHUKAITHHA

[T03b1, MUMUKA U KECTHI B JEJT0BON KOMMYHUKALIUU

@daxToppl, 00yCNaBIMBAIOIIME pPEUYEBOE IMIOBEACHHE M B3aMMOINOHMMAHUE KOMMYHHKAHTOB:
KOMMYHHUKATHBHAsI KOMIIETCHTHOCTh, COIMANIbHAS CHUTYaIUs, COLMAJIbHBIC POJH, KOMMYHUKATHUBHBIN
KOHTEKCT, ITHOKYJIbTYpHbIE 0COOEHHOCTH, KOMMYHUKAaTHBHAs YCTaHOBKa

[TorsiTHE O KOMMYHUKAalIMOHHBIX Oapbepax. CyIIHOCTh, OCOOCHHOCTH, MPUYHUHBI M YCIIOBUS
BO3HUKHOBEHUS TEXHUYECKUX, MEXKbA3BIKOBBIX, COIMAIbHBIX, TIICHUXOJOTUYECKUX OapbepoB B
KOMMYHHUKAITMOHHBIX MTPOIECcax

[Icuxonorus neperoBopoB

Oco0eHHOCTH JIeJI0BOM NEepENnUCKU

Bupl 1e10BbIX KOMMYHHKAIMH (TPEUMYIIECTBA U HEJOCTATKH)

14.1.6. Tembl KOHTPOJIBHBIX Pa0OT
. OCHOBHBIC YTHYECKHE MTPUHIIHITHI JICTOBBIX OTHOIICHHH B SImoHuY.
. Oco0eHHOCTH reHIEPHOT0 PA3JINYKS MPU YIPABICHUN TPEIIPUITHS.
. OCHOBHBIC YTHUECKHE MTPUHIIHITHI JETOBBIX OTHOIICHHUH B €BPOTICHCKUX CTPaHAX.
. @opMHUpOBaHUE 3TUYECKOTO KOACKCA B OpraHU3aI1u.
. OCHOBHBIC ATHUECKHE MMPUHITUITHI JSTOBBIX OTHOIICHUI B MYCYJIbMaHCKHX CTPaHaX.
. OcHoBHBIE TIpaBHIIa TeNE(HOHHOTO ITHKETA
. OcHoBHBIC TIpaBmIIa O(POPMIICHHUST KOPTIOPATUBHBIX BU3UTHBIX KAPTOUCK
. OCHOBHBIE ATHUECKHE MIPUHIIHUIIBI AETOBBIX OTHOILICHHH B MHIuu.
. OCHOBHBIC BUIBI JUCKPUMHHAIINYA COTPYTHUKOB HA MPEIMTPUSATHH.
. ®opMHUpOBaHUE JIpecCc-Ko/ia B OpraHU3aIlHH.
. Opranu3zanus mpe3eHTaIu1 U BEICTABOK KOMITAHUH.
. Oco0eHHOCTH KOMMYHHUKAIMOHHOTO MpoIlecca «HadyalbHUK-TIOAYUHEHHBIIN.
. Texnosioruu BeIeHUS IEPETOBOPOB.
. OCHOBHBIE TAaKTUYECKHUE YIIOBKU U IPUEMBI IIPU BEIEHUHU TIEPETOBOPOB
. Posib muchbMEHHOTO 1€TT0OBOTO OOIICHHS B CUCTEME JCIIOBBIX OTHOIICHHM.
. ®opMBbI U BUABI TUCBMEHHOT'O JIETIOBOTO OOIICHUS
. @opMupoBaHHE HABHIKOB A((HEKTUBHONH KOMMYHHKAIINH.
. 3HaYeHHe KOMMYHUKAIUU B YIIPABIEHUU OpraHU3aIle
. OcobeHHOCTH 1e7T0BOTO O0IIeHUST B DUHIISTHINH.
. Oco0eHHOCTH JIeN0BOr0 00IIEeHUS! B AHIIINU.

O 00 1N DN K~ W~

DO M = = = = = e e =
SOOI Wn P WNH—O

14.1.7. Tembl 0onIpOCOB HA 3aHATHAX
Kakue gpopmbl 1 BHIbI KOMMYHUKALIMOHHOTO IIpOLEcca Bbl 3HaeTe?
OcHOBHBIE 11€JT1 KOMMYHHKAIIWH.
CTpyKTypHBIE KOMITIOHEHTHI OOIICHUSI.
XapakTeprucTUKa OCHOBHBIX 2IEMEHTOB KOMMYHHUKAIMOHHOI'O MpoLiecca.
Oranbl KOMMYHUKaTUBHOTO KOHTAKTA.
Ponb nH(popManiuy B KOMMYHHUKALIMOHHOM IpoIiecce.
HazoBute QpyHK1IMH, KOTOpPBIE MPOSBISAIOTCS B OOLIEHUH
PackpoiiTe conep:kanue kinaccupukanuu GyHKIUN 001MeHHs o JTI000MY KpUTEPUIO.
Uro uccneayeT ncuxonorus oomeHus?
B ueMm paszHuna mexay GuiocohckuM U COLMOIIOTHIECKUM MOAXO0A0M K OOIIeHNI0?
B uewm 3akirouaercs cnenuduka BepOaibHONW U HeBepOaJIbHONH KOMMYHUKAIIUN?
[TepeuncnnTe KOMIIOHEHTHI HEBEpOATbHON KOMMYHHUKAIIUN?
KakoBbl 0cOOEHHOCTH CIMYpAaNTHHTA U KOMUPAUTUHTa U TPeOOBaHUS K UX UCIOTHUTEINO?
KakoBblI 3Tansl ICUXOJIOTUU BOCTIPUATHUSA?
CyIIHOCTh MOHATHUS CPECTBA KOMMYHUKAIIUU, OCHOBHBIE U3 HUX.
OcobeHHOCTH BepOallbHOW KOMMYHHUKAIIUH.
Bupsl peun.
OcHOBHBIE IPUHLIUIIBI PEYEBOTO BO3JAECHCTBUSL.
[Toncucremsl HeBepOaTbHOW KOMMYHHKAITHH.
OyHKIUN HeBEepOAIbHBIX KOMMYHHUKALIUH.
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Bu el )kecTOB B 1€710BOM KOMMYHUKALUH.

OcHOBHBIE SMOIIMOHANILHBIE COCTOSHUS YEJIOBEKa.

OcHoBHbIE (HOPMBI JEITOBOW KOMMYHUKAIUH.

DyHKIIUU J1ETT0BON OeCe/Ibl.

OcCHOBHBIE TIPUHIIUITBI YCTICIITHOTO BEJICHUS J1€JI0BOM Oecep
PasnoBugHOCTH pacmupeHHoro copenianus. Crennduka Kaxkaoro u3 HuX.
TexHOI0ruIo NPOBEAECHUS YCIIELIHOTO JEJI0BOTO COBEIAHUS.

[TpoTokoi coBemaHusA-CyIIHOCTh U OCOOEHHOCTH COCTaBICHHUSI.

Llenbio Tr00BIX 1ETOBBIX MIEPETOBOPOB.

Craauu MOATrOTOBKY JIETIOBBIX IIEPETOBOPOB.

OTiIn4ms MSTKOTO0, dKECTKOTO U MPUHLMIIMAIBLHOTO MTOIX0/I0B K BEICHHUIO JIEJIOBBIX I1EPETOBOPOB.
OcoOeHHocTH MyOIUYHON peun Kak (JOPMBbI J1€TI0BOI KOMMYHUKAIIUU.
OCHOBHBIE 3JIEMEHTHI E€JI0OBOIO BBICTYILIEHUS U €TI0 CTPYKTYpa.
JenoBas npe3eHTanusl.

JlenoBble nucbMa: CyIIHOCTb, BUJIbl, 0OCOOEHHOCTH COCTaBIICHUSI.
CyIIHOCTB U collep:KaHne TOHITUN «KOHQIIUKT» U «KOH(PIUKTOIOTHUSY.
OyHKIUHT U BUABI KOH(IUKTA.

[TprunHbBI KOH(IUKTOB B 1€JI0BBIX KOMMYHUKAIUSX.

OcCHOBHBIE 3JIEMEHTBI AMHAMUYECKOW MOJIEIN KOH(IIUKTA.

[Tytu pemienus: KOHPIUKTA.

OTHKa JeJIOBBIX OTHOILIEHUH.

JIBe OCHOBHBIE MMO3UIIMHU IO OTHOIICHHUIO K 3TUKE B JIETIOBBIX OTHOLLICHUSX.
OcHOBHbIE IPUHLUIIBI 3TUKHU JEIOBBIX OTHOLIEHUI.

DTHKET J1€JI0BOr0 YEIOBEKa.

OcHoBHbIE TPEOOBAHUS K O/IEXKE JIEIIOBOrO YEJIOBEKA.

OcHoBHBIE TpaBUIIa UCIIOIB30BAHUS AaKCECCYapOB B JIEJIOBOM OOILICHUU.
OTHKET BpYUYEHHUSI [10/IaPKOB.

Bbyaymumit HavanesHUK TOBOpUT: «CIyIIao Bacy» - MPH 3TOM MUIIET (WK
ymutaer). Haynere i1 Bbl TOBOPUTH?

Kakoii pykoil Hy’HO Bpy4aTb BU3UTHYIO KAPTOUKY?

Bo Bpemst nenoBoii 6ecenpl npuHecn ail wii kode. Ber yporuu
YaifHyI0 JIOKKY Ha 1moi. Bel nogHumere ee?

JKenimHa NpoxXoAUT MUMO IPYMIbl 3HAKOMBIX MY>K4HMH. KTO
3JI0pOBAETCs MIEPBHIM?

14.2. TpeGoBaHuA K OLICHOYHBIM MaTepHAJIaM /JIsl JTHI[ C OTPAHMYEHHBIMHU BO3MOKHOCTAMH
310pPOBbS1 1 HHBAJIH/I0B
Jns ymn ¢ OrpaHUYEHHBIMH  BO3MOXKHOCTSAMH  370pOBbS M HHBAIUIOB IIPELYCMOTPEHBI
JIOTIOJIHUTENbHBIE OLIEHOYHbIE MaTepHallbl, IepeyeHb KOTOPBIX YKa3aH B Tabnuue 14.
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Ta6Jmua 14 — I[OHOJIHI/ITGHBHLIC Marcpualibl OLICHUBAHUA JJIA JIUL C OTPAHUYCHHBIMH BO3MOKHOCTSAMU

3I0pPOBbSI M HHBAJIHMIOB

Kareropun
00yJarommxcst

Buasl TOIMOIHUTEIILHBIX OLIEHOYHBIX
MarepuanoB

@opMbI KOHTPOJIS U OLEHKHU
pPe3yJIbTaTOB O0yUYCHUS

C HapyueHusaMu
cryxa

C HapyueHusaMu
3peHus

C HapymeHusiMu
OIIOPHO-
JIBUTATEIBHOTO
anmnapara

TecTbl, TUCEMEHHBIE CAMOCTOSATEIILHBIC
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI

CobecenoBaHue 110 BOIIPOCAaM K 3a4€Ty,
OIIPOC 0 TEPMHUHAM

Pemenne MuCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCbMCHHBIC
CaMOCTOSATENIFHBIE PA0OTHI, BOIIPOCHI K
3auery

[IpenMy111eCTBEHHO TMCbMEHHAs
IIPOBEpKa

[TpenMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHAWBUIYATIBHO)

HpeI/IMyH_IeCTBeHHO JAUCTaHIITMOHHBIMU
MCTOJaMH

C orpaHMyYeHUSIMH 11O
O0IIEeMETUITUTHCKIM
MOKa3aHUsIM

TecTbl, MUCbMEHHBIE CAMOCTOSITEIIbHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIC PA0OTHI, YCTHBIE OTBETHI

[IpeuMy1ieCTBEHHO IPOBEPKA
METOAAMHU UCXOIS U3 COCTOSIHUS
o0yuaroIerocs Ha MOMEHT IIPOBEPKHU

14.3. MeToguueckne peKoMeHAalHH M0 OIleHOYHBIM MaTepuasiaM JJisl JUI ¢ OTPAaHUYEeHHBIMHU
BO3MOKHOCTSIMH 3/10POBbSI 1 MHBAJIN/10B

Jns nun ¢ OrpaHMYeHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbSI M WHBAJIMJOB IIPEIYyCMAaTPUBACTCS
nocTynHas popMa nperocTaBIeHHs 3aJaHUH OLIEHOYHBIX CPE/ICTB, 8 UMEHHO:

- B TIeYaTHOU (opMme;

— B TIe4aTHOU (hOpMe C YBEITMUYSHHBIM MIPU(TOM;

- B (hopMe PIIEKTPOHHOTO TOKYMEHTA,;

- METOJIOM YTEHHS ACCUCTEHTOM 33/IaHUs BCIYX;

- NpeAO0CTaBICHUE 3aJaHHsI C UCIIOJIb30BAaHUEM CYpJI0IIEPEeBOIa.

JluaM ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMM 3/10pOBbsI M MHBAJMIaM YyBEJIMUYMBAECTCS BpeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJBHBIE BOMPOCHL. [l Takux OOydYaromuXcsi MpeayCcMaTpUuBaeTCs
nocTtynHas popMa npeocTaBieHusl OTBETOB Ha 33/1aHUs, 3 UMEHHO:

— MMCbMEHHO Ha Oymare;

- HaOOp OTBETOB Ha KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIOJIB30BAHUEM YCIYT aCCUCTECHTA;

- NPEACTaBICHNE OTBETOB YCTHO.

[Iporienypa oueHWBaHHUS pPE3YJAbTaTOB OOYYEHHUS JUI[ C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMHU
310POBbS M MHBAJIMJIOB MO JUCLUIUIMHE MpPEIycMaTpUBaeT MpelocTaBleHue MHpopManuu B (opmax,
aIaTHPOBAHHBIX K OTPAHUYCHUSM UX 370POBbS i BOCIPUATHS HH(OPMAIINN:

JL1s1 1ML ¢ HApyLIeHUSIMM 3PeHust:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA,;

- B IIe4aTHON (hopMe YBETMUEHHBIM IIPUPTOM.

JI1s1 1M1 ¢ HApYLIeHUsIMM CJIyXa:

- B (hopMe DIIEKTPOHHOTO TIOKYMEHTA;

— B reyaTtHoi opme.

JI1s1 IMI ¢ HApYUIEHUSIMHM ONIOPHO-ABUTaTeJLHOIO annapara:

- B (hopMe PIIEKTPOHHOTO TOKYMEHTA;

- B MIe4aTHOU (opme.

[Tpy HEOOXOOUMOCTH JUISl JIMII C OrPAaHHMYEHHBIMH BO3MOXHOCTSIMHM 3/I0POBbSI U HHBAJIUI0B
MpoIieTypa OIICHUBAHUS PE3YIBTaTOB 00yYSHHS MOYKET MTPOBOAUTHCS B HECKOJIBKO ITAIOB.
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