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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.04.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 30.10.2014 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
noueHT kad. YU U. A. Jlapuommna

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JIOLEHT Kadeapsl yIpaBIeHHUsI HHHO-

Barusimu (YUN) B. K. KykoB
JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) E. I T'onenoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
SIBJIIETCSI O3HAKOMJICHHE OYIyIIUX MaruCTPOB C OCHOBHBIMH COBPEMEHHBIMHU SKCIIEPTHBIMU METO-
JaMH aHalu3a JaHHBIX MPUMEHSEMbIX B ayluTe KayecTBa; GOpMHUpPOBAHHME MPAKTHUYECKUX HABBIKOB MPH-
MEHEHHUSI SKCIIEPTHBIX METO/IOB aHAJN3a JIAHHBIX.

1.2. 3agaum qMCHUNINHBI
— OCBOCHHME MarMCTpPaHTaMM 3HAHWW WM YMCHHH, HCOOXOAMMBIX IS BHIOOPA SKCHEPTHBIX METO-
JIOB aHAJIN3a JAHHBIX B OLICHKE KAYeCTBA.

2. Mecto mucuuniaunbl B ctpykrype OIIOII

JucuumuinHa «OKcrepTHas olleHKa ypoBHs KadecTBa nmpoaykiun» (b1.B.O/1.2) otHocuTCs K Gi1o-
Ky 1 (BapuaTuBHasI 4acTh).

[TpenmecTByOIKUMH AUCUUIUIMHAMY, (POPMUPYIOIIUMH HavyaJbHbIC 3HaHMS, ABIIOTCA: MHCTpY-
MEHTaJIbHBIE CPEJICTBA MOJCIUPOBaHMs Ou3HEec-mponeccoB, HopMaTuBHBIE TOKYMEHTHI B 00JaCTH Kade-
cTBa, [InanupoBanue kauyecTBa NPOLYKIIMU U YCIIYT.

[Tocnenyromume JUCIUIUIMHAMHE SBISIOTCS: [IpakTHKa 1O MOIydeHHI0 MPOpeCCHOHAIBHBIX yMe-
HUI ¥ omnbITa MPO(eCcCHOHANBHOM 1eATeNbHOCTH (OpraHu3alOHHO-yIIpaBieHueckas), [Ipenaumniomuas
IIpaKTHKA.

3. TpeOGoBaHus K pe3yJbTATAM OCBOCHUS JUCHUIIMHBI

[Tpouecc n3yueHus: AMCUUILIMHBI HApaBjieH Ha (POPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— JIK-4 cnocoGHOCTBIO IUIAaHUPOBAaTh M OPraHU30BBIBATH PAaOOTy KONJIEKTHBA HCIOJHUTENEH,
IIPUHUMATh UCIIOJIHUTEIBCKUE PELIECHNS B YCIIOBUAX Pa3INYHbIX MHEHUI;

B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00Yy4aOIUICs TOJKEH:

— 3HATh OCHOBHBIE METOIbI COBEPILEHCTBOBAHMS PAOOTHI KOJUIEKTUBA UCHIOIHUTENEH; IPUHLIU -
bl IPUHATHS PELICHUH B paMKax JE€ATeIbHOCTU IO YIPABIECHUIO MPOEKTOM; MPUHIUIBI PadOThI C KOJI-
JIEKTUBOM B paMKax IUIAHUPOBAHUS U pealM3alliy dTAloB XU3HEHHOIO IIMKJA; KaK OPraHU30BbIBaTh pa-
00Ty KOJUIEKTHBA WCIIOJHUTENIEH, IPUHUMATh UCIIOJIHUTEIbCKUE PEUICHHS B YCIOBHSIX Pa3lIMYHBIX MHE-
HUI ciocob6amu 1 Metogamu ¢popmupoBanus miaaHoB HOKP, o6ecnieuenus ux peanusanuu U COBEpIIEH-
CTBOBaHMSI.

— YMeThb COBEpIICHCTBOBATh Pa0OTy KOIJIEKTHBA UCIIOJHUTENEH B IENIAX MOBBIIICHHUS KauecTBa
PE3yNIbTATUBHOCTU MPOEKTA; OPraHU30BbIBATh PE3YJIbTaTHBHO U 3(PPEKTUBHO EATEIBHOCTh KOJUIEKTHUBA
UCIIOJTHUTENEH, IPUHUMATh UCIOIHUTEIbCKUE PEIICHUsI B YCIOBUSIX Pa3MYHBIX MHEHHH; (HopMUpOBATH
ianel HUOKP, oGecnieunBath X peanu3alnio U COBEPUICHCTBOBAHUE

— BJaJeThb METOJaMU OIICHUBAHHUS 3HAYMMOCTU TPYJAa KaXXJAOrO UCIOJHHUTENS U KOJUIEKTHBA B
LIEJIOM; CTENEHBbI0 OTBETCTBEHHOCTH 3a ACSITEIBHOCTh BCErO KOJUIEKTHBA B paMKax YIpaBJIECHUs IPOEK-
ToM. Cniocobamu u metronamu ¢opmupoBanus miaaHoB HUOKP, oGecnieuenuss ux peaausaluu U coBep-
IIICHCTBOBAHUS.

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI padoThI
OO01ast TpyI0EMKOCTb JUCLUIUINHBI cOCTaBIsIeT 5.0 3aUeTHBIX €IMHMILIBI U IIPECTaBIeHa B Ta0Iu -

%Zgﬁilﬁa 4.1 — TpynoeMKOCTh JUCUUILIMHBI
Bunpl yueOHO 1eSITEIBHOCTH Bcero yacos CemecTpsl
3 cemecTp
AyrmutopHsble 3aHATHS (BCETO) 46 46
Jlexknun 10 10
[IpakTrueckue 3aHATHS 36 36
CamocTosiTenbHas paboTa (Bcero) 98 98
[TpopaboTka JIEKITMOHHOTO MaTepuaia 29 29
[ToaroToBka K NpakTU4YECKUM 3aHATUSAM, CEMUHApam 69 69
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Bcero (0e3 ax3ameHa) 144 144
[ToaroroBka u ciava sK3aMeHa 36 36
OO01mast Tpy1I0eMKOCTb, 4 180 180
3avetHpie EnuHUITBI 5.0 5.0
5. Conep:xanne TUCUMILITHHBI
5.1. Pa3zaenbl AMCHUIIMHBI U BUABI 3AHATHI
Paznensl AMCUMITITMHBL U BUABI 3aHATUI NpUBEICHBI B Tabmwuie 5.1.
Tabmuua 5.1 — Pa3nensl AUCHUIUIMHBI M BUIbI 3aHSATHI
Bcero
4acoB
IIpax. Cam. dopmupyemsle
Ha3Banus pa3nenoB IuCIUTITHHB Jlek., u (6e3
3aH.,4 | pad., d KOMITIETEHIIUH
JK3aMEH
a)
3 cemecTp
1 O6mmue cBeaeHus 00 SKCIEPTHBIX METOAAX. 2 6 18 26 T1IK-4
2 ®@OopMHUPOBAHUE HKCIIEPTHON OLICHKH. 2 8 17 27 [1K-4
3 IlpoBeneHue FKCIEPTHOTO OMpPOCa. 2 10 19 31 [1K-4
4 ncTpyMeHTaJIbHbIE METO/IbI OLIEHKU Kaue- 4 12 44 60 I1IK-4
CTBa MPOIYKIIUU
Hroro 3a cemectp 10 36 98 144
Hroro 10 36 98 144
5.2. Coaep:xanue pa3aejioB IUCHUILIHHBI (110 JIEKIIUSIM)
Copeprxanue pas3ienoB JUCIUILIAH (TI0 JIEKIUSIM) IPUBEACHO B Tabnuie 5.2.
Tabmuma 5.2 — ComeprkaHue pa3iesaoB TUCIUILIAH (TI0 JICKITHSIM)
Copeprkanue pa3aesioB TUCHUIIIUHEL (10 | TpynoemkocTs, | DopMupyembie
Ha3Banus pazzgenos Aep pas AHCH ( PYA ’ PMHPY
JICKITUSIM) q KOMITETEHITUU
3 cemecTp
1 O6mwme cBenenus 06 | PopmupoBaHue LeIH YKCIepTUssl. Pop- 2 I1K-4
SKCHEPTHBIX METOIAX. | MHPOBAHHE OPraHU3aTOPOB HKCHEPTU3bl. OT-
00p IKCIEPTOB.
Hroro 2
2 dopmupoBaHue ®opmupoBanue padoueii rpymmsl. Dop- 2 [1K-4
SKCHEPTHOM OIEHKU. | MUPOBAHHE SKCIEPTHOM rPYIIIHIL.
Hroro 2
3 IIpoBenenue WNunuBuayanbHelii onpoc skcrnepToB. OOMeH 2 I1K-4
AKCIIEPTHOTO Ompoca. | MHGOPMAIMEUMEXK Ty IKCIEpTaMH. AHAIINA3
PE3YJIbTATOB OIPOCA IKCIEPTOB.
Hroro
4 UnctpymenTansuble | Kitaccudukanms UCTIONb3yeMbIX HHCTPYMEH- 4 [1K-4
METObI OLIEHKH TOB JIJIS1 OLIEHKH Ka4eCTBa MPOIYKIIHH
KauecTBa MPOAYKLMH |y o 4
Hroro 3a cemectp 10
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U

obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.

Tabmuua 5.3 — Pa3nenbl IUCIUTUTHHBI B MeXKANCIUILTHNHAPHBIC CBSI3U

Ne paznenoB qaHHON AUCHUIUIMHBL, 17151 KOTOPBIX
HE00XOMMO U3yueHHe 00ECTICUnBAIOLIUX U
Hanmenosanue THCLAILITHH o0ecreurnBaeMbIX AUCLUIIINH
| 2 3 4
[IpenmecTByronme AUCHUTUIMHBI
1 MHCTpyMEHTANIBHBIE CPENCTBA MOJAECINPOBAHNUS N
OM3HEC-TIPOIIECCOB
2 HopmaruBHBIE JOKYMEHTHI B 00J1aCTH KaueCTBa
3 IlinaHupoBaHuE KayecTBA NPOAYKLIMHU U YCIYT
[Tocnenyromue TUCIUIIITUHBI

1 [TpakTuka Mo nosy4yeHuo npodeccuoHanbHbIX
YMEHHUH U OTbITa NPOPECCUOHATILHON JeSITeNbHO- + + + +
CTH (OpraHu3allMOHHO-YIIPaBICHYECKasT)
2 IlpepauruioMHas mpakTHKa + + + +

5.4. CooTBeTCcTBHE KOMIIETeHINI, (POpMHUPYEMBbIX PH U3YYECHUHU AUCUMIIIMHBI, M BU/10B 3aHATHI
CooTBeTcTBHE KOMIETEHLUH, (POPMUPYEMBIX MPU HM3YYEHUHM IUCLMIUIMHBI, M BHJOB 3aHATHH

IpeJCTaBIeHO B Ta0nuue 5.4.

Tabmuua 5.4 — CooTBETCTBUE KOMIIETEHIUH, (POPMUPYEMBIX MTPH U3YYEHUH TUCIHUILTUHBI, U BUIOB 3aHS -

THH
KoMrerenmu Bunel 3ansTrii
DopMBI KOHTPOJIA
" Jlek. [Ipak. 3aH. Cam. pa6.
I1K-4 + + + Homammraee 3aganaue, OTYET 110

WH/IMBUYAIIbHOMY 3a/1aHHIO,
KoHcnekT caMonoaroToBky,
Omnpoc Ha 3aHsaTHX, BeIcTyIUIE-
HUe (DOKJIan) Ha 3aHATHH, TecCT,
OTuer 1o MpaKTUYECKOMY 3aHs-

THIO

6. UnTepakTBHBbIE MeTOAbI M (GOPMBI OPraHU3aLMU 00yYeHH I

He npenycmorpeno PVYIIL.
7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMeHnoBaH#e MpakTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 8.1.

Tabmuna 8.1 — HamMmeHoBaHKe MPaKTHYECKUX 3aHATHIA (CEMHHAPOB)

1 O6mue ceneHust 06 |OTOOP FKCIEPTOB

OKCHCPTHBIX METONAX. OHpCI[CJ'ICHI/IC Ka4€CTBCHHOTI'O COCTaBa dKC-

MIEPTHOW IPYIIIBI

HanmenoBanue nmpaktuueckux 3anatui | Tpynoemkocts, | DopMupyembie
Haszpanwus pasnenos
(cemuHapoB) q KOMITCTCHITHI
3 cemecTp
[1K-4

CornacosaHa Ha noprtane Ne 33140




Htoro

2 ®opmupoBaHue ®opMupOBaHUE KCIEPTHOM Ipymisl. Pacuer 4 I1K-4
9KCIEPTHOM OLIEHKU. | 4YHMCIIa SKCIIEPTOB U3YCIOBUS IOTHOTHI BBISB-
JIEHUS PEACTABIAEMBIX UMH JTAHHBIX

OcymecTBisercs: BBIOOp METOOB, CIIOCOOOB 4

U TIPOLIEIyp OLICHUBAHUS

Hroro
3 IIpoBenenue CocTaBneHne aHKEThI, TPOBEACHUE IKCIEPT- 6 I1K-4
9KCIEPTHOTrO ONpPOCa. |HOro orpoca

AmnHanu3 pe3yabTaToB Onpoca 4

Hroro 10
4 NuctpymeHnTanbHble | ENMHUYHBIE TIOKAa3aTeIN KaueCTBA IPOMBIIII- 2 IT1K-4
METO/Ibl OLICHKHU JICHHOW POAYKLUU
Katectha HpoLyKiH ITocTpoeHne MHOTOYPOBHEBOU CTPYKTYPBI 2

IIOKa3aTeJIel KauecTBa C PUBJICUYECHUEM JKC-
IIEPTHOU IPYIIIBI.

MeTtopl onpeneneHus €qMHUYHBIX TT0Ka3a- 4

Tenen kadecTBa npoxykuuu. HIkaner usmepe-

HUU.

®CA ananus 2

FMEA ananus 2

Uroro 12
Hroro 3a cemectp 36

9. CamocTrosiTesqibHasi padoTa
Bunel camocrosiTensHOM paboThl, TPYIOEMKOCTh U (pOpMHpyeMble KOMITETEHIIMH PEICTaBICHbI B
tabmure 9.1.
Tabmua 9.1 — Buasl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

Bunasl camocrositensHol | TpynoemkocTs, | DopMupyembie

HaszBanus paznenos DopMbI KOHTPOJIS

paboThI q KOMITIETEHI[A
3 cemecTp
1 O6mue cBenenus |[loaroroBka k mpakTuye- 4 [1IK-4 Jomarraee 3amanue,
00 DKCHEePTHBIX CKHUM 3aHSTUSIM, CEMHUHA- Koncnekr camonon-
METOHaX. pam rotoBku, Onpoc Ha
IToaroroBka K nmpaxkTuye- 10 3AHATHAX, OT4eT 1o
CKHMM 3aHSITHSIM, CEMHUHA- TIPaKTIICCKOMY 3a-
pam HATHIO
[TpopaboTka JIEKITMOHHO- 4
ro Marepuaia
Hroro 18
2 @opmupoBanne |IloaroroBka k mpakTuye- 6 [1K-4 Koncnekr camono-
JKCIIEPTHOM CKHUM 3aHSITUSIM, CEMHUHA- roroBku, Omnpoc Ha
OIICHKH. pam 3aHATHAX, OTUYET 110
IToaroroBka K nmpaxkTuye- 5 HHHHBHny?)HL HOMY
CKHUM 3aHSTUSAM, CEMHUHA- 3a/laHmio, LITHET 10
pam MPaKTUYECKOMY 3a-
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[TpopaboTka JIEKITMOHHO- 6 HSITHIO
ro MaTepuasa
Hroro 17
3 IIpoBenenue [ToaroroBka k mpakTuye- 6 [1IK-4 BricTynnenne
3KCIIEPTHOTO CKHMM 3aHSTHUSM, CEMUHA- (moxnanm) Ha 3aHs-
orpoca. pam T, Onpoc Ha 3aHs-
[ToaroroBka Kk mpaxkTHye- 9 THAX, OT4eT Ho HH-
CKUM 3aHATHSM, CEMUHA- AMBUAYATIbHOMY 32~
pam nannro, OTYeT 1o
MPaKTUYECKOMY 3a-
[TpopaboTka neKInOHHO- 4 HSTHIO
ro MaTepuasa
Hroro 19
4 [ToaroroBka kK mpaxkTu4e- 4 I1K-4 BricTymuienne
HNHcTpymeHTanbHbIE | CKUM 3aHATHUSIM, CEMHUHA- (moxnanm) Ha 3aHs-
METOJIbI OLICHKH pam tiu, KoHCTIeKT
KauecTBa TTOArOTOBKA K MPAKTHIC- 9 gaMOHO,[[FOTOBKI/I,
TPOAYKIHH CKHM 3aHSATHSIM, CCMHUHA- Tpoc Ha SAHATHIX,
pam OTueT O UHIUBU-
TyallbHOMY 3aa-
[ToaroroBka kK mpaxkTHye- 6 Huio, OTYeT mo
CKHUM 3aHATHUAM, CEMHUHA- MPAKTUYECKOMY 3a-
pam HATUIO
[ToaroroBka k nmpakTuye- 4
CKHUM 3aHSTHSM, CEMHUHA-
pam
[ToaroroBka Kk mpaxkTuye- 6
CKHM 3aHSATHSIM, CCMHHA-
pam
[IpopaboTka JeKIMOHHO- 15
ro MaTepuasa
Hroro 44
Hroro 3a cemectp 98
IToaroroBka u cjaava K- 36 DK3aMeH
3aMeHa
Hroro 134
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIs1 3JIEMEHTOB KOHTPOJIA

Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MakcumanbHbIN
. MaxkcuMalibHbII MaxkcuMalibHbII
DneMeHTHl yueOHOH 6asu1 3a mepuon Bcero 3a
6amn Ha 1-yto KT ¢ | ©0amn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEI[ ceMecTpa
3 cemecTp
BoicTynenue (noknan) Ha 5 5 15
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3aHATHHN

JomarnrHee 3aganue 5 5 5 15
Koncnekr camonoaroros- 3 3 3 9
KH

Omnpoc Ha 3aHATHAX 3 3 3 9
OTyer No MHIUBUAYATb- 5 5 4 14
HOMY 3aJIaHUIO0

OTyer 1o NpakTUIYECKOMY 3 2 3 8
3aHATHUIO

Hroro makcumyM 3a nepu- 24 23 23 70
on

OK3aMeH 30
Hapacraromum utorom 24 47 70 100

11.2. Ilepecyer 0a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer 6anIOB B OIEHKH 32 KOHTPOJIBHBIE TOYKH MPEICTaBIeH B Tabmuue 11.2.
Tabmuua 11.2 — [lepecueT 0auI0B B OLIEHKH 3@ KOHTPOJIbHBIE TOUKH

baynel Ha 1aTy KOHTPOJIBHOW TOUYKH Onenka

> 90% oT MakcuMabHON cyMMbI OamioB Ha naty KT 5

Ot 70% 1o 89% ot MmakcuMaabHOM CyMMBI OaiToB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT 3
2

< 60% ot MakcumanbHOU cyMMbl O6astoB Ha aaty KT

11.3. [lepecyeT cymMMbI 0A/1JIOB B TPAAMIMOHHYI0O U MEKIYHAPOAHYIO OLIEHKY
[lepecuer cymMMbl 6aJIOB B TPaJUIMOHHYIO M MEXIYHAPOIAHYIO OLIEHKY MPEACTaBIEH B TaOmuIe
11.3.

Ta6muma 11.3 — IlepecueT cyMMbI 0aJIJI0OB B TPAAUIIMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Wrorosas cymma 6aisos,

Onenka (I'OC) YUUTBIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTMyHO) (3a4TEHO) 90 - 100 A (OTAMYHO)
85 -89 B (o4enp xoporiio)

4 (xopo1110) (3a4TeHO) 75 - 84 C (xopor0)
0-74 D (ynoBieTBopuTensHO)
65 - 69

3 (yOOBJIETBOPHUTENHHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
2 (HEYROBIICTBOPHTENLHO) (1HE Hwxe 60 6ammon F (HeynoBneTBOpHUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE O00ecTiedeHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. VYmpasnenue kauectBoM mpoaykiuu [Tekcr] : yaeonuk / I1. III. Maromenos, I'. E. becniaynosa.
- M. : JlarikoB u K°, 2010. - 336 c. (nanuuue B 6ubmoteke TYCYP - 20 5k3.)
2. Marep B. E. YnpaBnenue kauecTBoM : yueOHOe mocodue 11 By30B. - M. : UHOPA-M , 2012.
- 176 c. : bubmuoreka TYCVYP, (nannuue B 6ubmunotexe TYCVYP - 20 3k3.)
3. Maromenos III. III. YnpapneHue ka4yecTBOM MPOAYKIIUMU : yueOHUK. - M. : JlamkoB u K° ,
2010. - 336 ¢ (nanuuue B 6ubmmorexe TYCVYP - 20 3k3.)
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4. MuxeeBa, Exarepuna HukonaeBHa. YrpaBieHue KayecTBOM : y4eOHUK is By30B. - M. : Jlam-
koB 1 K°, 2012. - 532 c. : bubmoteka TYCVYP, (Hanuuue B Oubmotexke TYCYP - 21 3k3.)

12.2. lonoiHUTEIbHAS JIUTEPATYpPa
1. VYmpaBneHue kauecTBOM npoaykuuu : Yue6Hoe nocodue / @. A. Kpacuna ; Tomckuii rocynap-
CTBEHHBIY YHUBEPCUTET CHCTEM YIIPABICHUS U PaauodIeKTpoHuku, Kadenpa sxonomuku, MuHHUCTEPCTBO
obpaszoBanus Poccuiickoit ®@enepanuu. - Tomck : TMIZIO, 2000. - 137 c. (Hanuuue B Oubmuorexe TV -
CVYP -4 9k3.)
2. Kwuranosa B. H. Ynpasnenue kauectBoM : yueOHoe nocodue. - Tomck : TMIIZIO , 2010. - 253
c. (manmmuue B 6ubmotexe TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAUYEeCKH e M0CO0Us
1. DOkcneprHas OLIEHKAa ypOBHS KauecTBa NPOAYKLUHU [DIIEKTpOHHBIN pecypc|: Meronuueckue
yKa3aHUs 110 BBIIIOJHEHHUIO caMOoCTosATeNbHOM padotel / U. A. Jlapuommna - 2018. 8 ¢. — Pexxum nocty-
na: https://edu.tusur.ru/publications/8802 (nara obpamenus: 09.12.2018).
2. DOkcnepTHas OIIEHKa YpOBHS KauyecTBa MPOAYKLIMUU [DNeKTpoHHBINH pecypc]: MeTtoanueckue
yKkazaHus K mnpaktudeckum 3ansatusm / W. A. Jlapuommnua - 2018. 10 c¢. — Pexum npocryna:
https://edu.tusur.ru/publications/8801 (mara obpamenus: 09.12.2018).

12.3.2. YueOHO-MeTOAMYECKHE OCOOUS VISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSATEIFHOM M ayTUTOPHON pabOThl 00YJarOITUXCS
13 yuciia JIun C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKXHOCTAMUAU SI[OpOBBSI 1 UHBAJINIO0B HpGZIOCTaBJISIIOTCH B (bopMax,
aJJaNTUPOBAHHBIX K OTPAaHUYCHHSAM UX 3JI0POBBS U BOCIIPHUATHS HH(DOPMAITHH.

Jlist I ¢ HApYIIeHUSIMU 3PeHUsI:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUYCHHBIM MIPUPTOM.

JIJis1 1M1 ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHOU (opme.

JlJis1 I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTEeIbLHOTO aNnapara:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

12.4. IIpo¢eccnonasibHbie 0a3bl JAHHBIX 1 HHPOPMALIMOHHBIE CIIPABOYHbIEC CHCTEMbI

1. Tlpu w3yd4eHHWH TUCHMIUIMHBI PEKOMEHAyeTcs oOpamiathCsi K 0a3aM JaHHBIX, HH(OpMAaIm-
OHHO-CIIPABOYHBIM M  TIOMCKOBBIM cucTeMaM, K KotopeiM y TYCVYPa oTkpeIT moctym:
https://lib.tusur.ru/ru/resursy/bazy-dannyhy»

2. TIlpod. 6a3za nanHbIX - http://protect.gost.ru/

3. HWudopmammonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

4. WHpopMallMOHHO-aHAIUTHYECKAs cucrema Science Index PUHI] -
https://elibrary.ru/defaultx.asp

5. HWudopmannonnas cucrema - http://www.tehnorma.ru/

13. MaTepuaJibHO-TeXHHYecKOe o0ecrneyeHue JUCHMILUIMHBI U TpedyeMoe MporpaMMHoe
ol0ecreueHune

13.1. O6mue TpedGOBaHNA K MATEPHAJIBHO-TEXHHYECKOMY H IIPOIPAMMHOMY 00eCIe4YeHHI0
AUCHHUILIMHBI

13.1.1. MaTepuaJIibHO-TeXHHYECKOEe U IPOrPAMMHOE o0ecrneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jl1s mpoBeieHuUs 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHAWBUYaJIbHBIX KOHCYIbTALIUH, TE-
KYILIEr0 KOHTPOJIS ¥ MPOMEXYTOYHON aTTEeCTAllMU UCIIONIb3YeTCsl yueOHas ayTuTOpHUs ¢ KOJMUYECTBOM IIO-
CaJIOUHBIX MECT He MeHee 22-24, obopynoBaHHAsE JOCKOW M CTaHAAPTHOM yueOHOH mebenbio. MMerorcs
JEMOHCTpAIOHHOE 000pyI0BaHUE U yueOHO-HAMTISAHBIE TOCOOuSs, 00eceunBaoIIe TeMaTHUYeCKHEe 1l-
JIIOCTPALMHU I10 JIEKLIMOHHBIM pa3JieiaM JUCIUILINHBI.

CornacoeaHa Ha noprane Ne 33140 ?



13.1.2. MaTepuaJbHO-TEXHUYECKOE H NPOrPaMMHoOe o0ecnedyeHne VI NPAKTHYeCKUX 3aHATHI

JlaGoparopus ympaBiieHUs: IPOEKTaMu

yueOHasi ayIuTOpHUs JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS JIsI TIPOBE -
JIEHUS 3aHATHI MPAKTUYECKOTo THUIIA, yuyeOHast ayIuTOpUs AJIsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHasi ayTUTOPHsI IJIsl TPOBEACHHUSI 3aHSATHI CEMUHAPCKOTO TUIIA, TTIOMEIICHHE JIJIsl KypCOBOTO MPOEKTHU -
poBaHUs (BBIMOJIHEHUS KypCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYNIOBBIX U MHAMBHUIYaTIbHBIX
KOHCYNbTAIIUHN, MIOMEIIIEHUE ISl TPOBECHHS TEKYIIEro KOHTPOJIS U MMPOMEXKYTOUYHOU aTTeCcTalluu, oMe-
[IEHHE I CAMOCTOSTENBHON paboThI

634034, Tomckas ob6macts, T. Tomck, Bepmnauna ynuua, a. 74, 414 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:

- Komnsrorep WS2 (6 mirt.);

- Komnerorep WS3 (2 mr);

- Kommerotep Celeron (3 mirt.);

- Kommerorep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH mpoeKTopHbIA Projecta;

- CTeHa nepeaBrUKHOM C I0CKOM MarHUTHOM;

- Akyctrueckas cuctema + (2xononkun) KEF-Q35;

- Konnumonep nacrennoro tumna Panasonic CS/CU-A12C;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajibHO-TEXHMYECKOE U IPOrPaMMHOe odecredeHue JJIs CAMOCTOATEIbHOI padoThI
Jyist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA y4eOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jlennna mpocmnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepimmmnauna ynuna, 1. 47, 126 ayz.;
- 634034, Tomckast obmacTs, r. Tomck, Bepmmanna ymuna, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHasi meOelb;

- komnetoTepsl kinacca He Hke [I9BM INTEL Celeron D336 2.8['Tw. - 5 miT,;

- KOMOBIOTEPHI MOJKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIEKTPOHHYIO HH-
(hopManOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[lepeueHb MPOrpaMMHOTO 0OCCIICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre JUCHUIIHHBI VIS JIMI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHHe NUCHUILUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0POBbS U MHBAIHMJAMU
OCYILIECTBIIIETCS C UCIIOIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYEHUS.

[Tpu 3aHATHAX ¢ 0OYyUYaAIOLIUMUCS ¢ HAPYIIEHHUSIMH CJIyXa [PEeTyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKUX CPEACTB IpUeMa/mepena-
yl yueOHOI nH(OpMaLuy B JOCTYIHBIX (PopMax, MOOMIIbHOM cHUCTEMBI NTPENoJaBaHusl sl 00ydaronuxcs
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM cHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
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oOyyarolnyecs: ¢ HapylIEHHEM CllyXa, 00Opy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJIEKTPOHHON JOCKOH, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 3aHATHSAX C OOYUAIOUTUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH TIPETYCMOTPEHO HCIIOJIb30BaHUE B
JICKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hampumep, TeKCTa
Ha JIOCKE WJIH CJaif/la Ha 9KpaHe) MPU TOMOIIY BUACOYBETUIUTENCH 151 KOM(GOPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX C 0OYy4YAIOIIUMUCS ¢ HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO aNnapara UCIOJb-
3YIOTCSl aTbTEPHATUBHBIC YCTPOICTBA BBOJA MH(OPMAIIUY U IPYTHe TEXHHUECKHE CPEICTBA IIpueMa/Tiepe-
Jnaund yaeOHOM MHGOpMaIUKA B JOCTYIHBIX (popMax, MOOMIIBHONW CUCTEMbI OOYYCHUS JJIs JIFO/ICH C MHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJbl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Couepmalme OLICHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLCHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YPOBHsA OCBOCHHA 3aKPCIIJICHHBIX 3a HHCHHHHHHOﬁ
KOMITCTCHITUM HCIIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBbIe 3a7aHUA

1 CyTh u3MepeHust KauecTBa B COCTOUT B CJICIYIOIIEM:

-ONpeEISI0TCS OCHOBHBIE MOKA3aTeNId KauecTBa MPOAYKIMH- BEIOUPACTCS 3TANIOH- JOCTUTHYTOE
Ka4eCTBO COIMOCTABIISIETCS C ATATIOHOM

- BBIOMpAETCS STAJIOH- JOCTHUTHYTOE KAueCTBO COMNOCTABISIETCS C STAJIOHOM- OIPEeIsIOTCS
OCHOBHBIE TIOKa3aTeI KauyecTBa MPOTyKIIUI

- BBIOMPAETCS 3TANIOH- ONPENIENAI0TCS OCHOBHBIE ITOKA3aTeIN KaueCTBa MPOAYKIIUH -

JIOCTUTHYTOE KauyeCTBO COMOCTABIISETCS C 3TaJJOHOM

2 Ilo BuAY OLIEHKH pa3feistoTcs Ha:

- TOYEUHbIE, BEPOSATHOCTHbIE, UHTEPBAJIbHbIE, KOMOMHUPOBAaHHbBIE

-JI0OCTOBEpHBIE, HEIOCTOBEPHBIE

-0e3pa3MepHble, HaTypallbHbIE, TUHIBUCTUYECKHUE, CTOUMOCTHbIE

3 OueHky MOTPEOUTENS UMEIOT LIETTh:

-OLIEHUTh KauyeCTBO MPOIAYKIIMH, KOTOpasi CTABUTCS Ha MPOU3BOJICTBO, IOCTABUTH B

U3BECTHOCTH 00 3THX OLIEHKaX BO3MOXKHBIX IMMOTpeduTenen

- 10 MOJIYYE€HHBIM pe3yJibTaTaM pacyeTa BbIOpaTh MOAXOASIIYIO IPOILYKIIUIO

-ONpPeAETUTh JOXOAHOCTh U BO3MOXKHBIE PUCKU BO3HUKHOBEHHS yiiepOa oT BbIOOpa MPOIYKIIUU

4 BcecTopoHHEE 3HaHUE HKCIIEPTOM 00BbEKTa U METOAOB OIIEHUBAHUS €TI0 XapaKTEPUCTHK ITO:

-KOMIIETEHTHOCTH JKCIIEPTa

-COIIACOBAaHHOCTh MHEHUI JKCIIEPTOB

- 3HAYMMOCTb CBOICTBa

5 Kakyro OIIeHKY OCYIIECTBIISIOT JUIsl ONpeAeTIeHHs MyTel U cocoO0B 60Jiee MOTHOI0 UCIOB30-
BaHUs BCEX IOJIE3HBIX CBOMCTB MPOAYKIUH, 3aJI0)KEHHBIX IIPU €€ CO3/JaHUuu?

- Ompe/iesieHHe YPOBHSI KauecTBa pa3padbaTeiBaeMOM MPOIyKIIUU

- OIPE/IEIIEHNE YPOBHSI KQUECTBA U3TOTOBJIEHUS TPOAYKIIMH

- ONpeJieNieHHe YPOBHSI KauecTBa MPOIYKIMH NP €€ dKCIUTyaTalluu

6 Ilo xapakTepy HCIIOIb30BaHUS METO/IbI OLIEHKU KauyeCTBAa MOTYT OBITh CIEAYIOIIUMU:

- OCHOBaHHBIMH Ha HCIIOJIb30BAHUHU CpeAHeN apudmMeTnyeckon, cpeiHel TeoMeTpUIecKol, cpe-
HEW rapMOHUYECKOW BETUYUHBI

- Mcnonp3yromuMy TUHERHYIO U HETMHENHYIO 3aBUCUMOCTH

-Mcnonp3oBaHue KOTOPBIX MpeAnoaraeT 00s3aTeIbHOe y4acTue HECKOBKUX IKCIEPTOB

7 KonnyecTBeHHast XapaKTEpUCTHKA CBOMCTBA, ONPEAEIAIONIasi CTENEHb €ro MPOSBICHUS 10 OTHO-
IEHUIO K 6a30BOMY a0COIFOTHOMY TOKA3aTelo CBOMCTRA!

-1I0Ka3aTesb KayecTBa

-KO3(PUITMEHT BECOMOCTH

- OTHOCHUTEJIBHBIN MTOKA3aTeNb

8 K 0CHOBHBIM HOpMaTUBHBIM TPEOOBAaHUM K ITPOBEACHUIO SKCIIEPTHON OLIEHKU HE

OTHOCSHT:

- TIIATEILHOCTH MOI00PA HKCIIEPTOB;
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-OlleHKa HAJIKHOCTH MPEJICTABICHHOMN dKCIIepTaMu HHPOPMAIIHH;

-CO3JJaHKe YCIOBUH JJIsl IPOAYKTUBHOTO MCIIOIB30BAHUS SKCIIEPTOB B XOJI€ UCCIIEIOBAHUS;

-y4eT (DaKTOPOB, BIUSIONMINX HA CYXKICHUS SKCIIEPTOB;

- coxpaHeHue nHGOpMAaIH SKCIIEPTOB 0€3 UCKaKEHUS Ha BCEX Tarax MCCIe10BaHUs.

- (huKCHpOBaHHAs OIUIaTa

9 MeTon 3KCIepTHOM OLEHKU — 3TO:

- Pa3HOBHUIHOCTH UCCIIEOBaHUS, B KOTOPOM PECTIOHACHTAMH SIBIISIFOTCS SKCIIEPTHI

- Pa3HOBUIHOCTH UCCIIEZIOBAHUS, B KOTOPOM PECTIOHICHTAMH SBIISIOTCS MOTPEOUTETN

10 TocToBepHOCTh HICHTU(PUKAITMOHHON IKCIIEPTH3BI TOBAPOB OMPEIEIISICT:

- HCTIOJIb30BaHUE UHCTPYMEHTAIbHBIX METO/IOB;

- COBMAJICHHUE PE3YTbTATOB, TOJTYYCHHBIX PA3HBIMH METOJIAMH HCCIIEIOBAHUS;

- HCTIOJIb30BaHUE COLMOJIOTUYECKUX METOJIOB;

- KOMHCCHOHHOE TIPOBEICHUE IKCIIEPTU3HI

11 Pe3ynbTaToM 3KCIEPTHOM OLIEHKUA TOBAPOB SABJISIETCA:

- aKT YKCIEPTHU3HI;

-aKT MMPUEMKHU TOBAPOB I10 KOJIUYECTBY U KAUECTBY;

-aKT 0TOOpa NPoo;

- aKT IPUEMKH TOBApOB IO KOJINYECTBY

12 OueHka kauyecTBa BKJIIOYAET OINEpaluu:

- BBIOOp HOMEHKJIATYpbl MTOKa3aTelel, onpeieJieHle OpraHoJeNTHUYEeCKUX MMOKa3aTesiel, COMoCTaB-
JieHne ¢ 0a30BBIMU MTOKA3ATEISIMU;

-BBIOOpP HOMEHKJIATYphI MIOKa3aTesei, onpeesieHne uxX JeiHCTBUTEILHOTO 3HAYSHHSI U COMIOCTAaBIIe -
HUE ¢ 0A30BBIMH MMOKA3ATEIISIMH;

- BEIOOp HOMEHKJIATyphl MOKa3aTelNel, onpeesieHne MUKPOOHOIOrHUYeCKIX MoKa3aTesell U comno-
CTaBJIeHHE C 0a30BBIMU MOKA3ATEISIMH;

- BbIOOp HOMEHKJIATyphl MOKa3aTelied, onpesesieHue (pU3NKOo-XMMUYECKHUX TMOKa3aTesled U Como-
CTaBJIeHHE C 0A30BBIMU MMOKA3ATEISIMH

13 KauecTBo TOBapoB hopMHPYETCS Ha CTAAMSIX KU3HEHHOTO IUKJIA MPOTYKIIHH:

- BBISIBJICHHSI 3alPOCOB IMOTPEOUTENEH, MPOSKTUPOBAHUS U Pa3pabOTKH TOBAPOB, MaTepUaIbHO-
TEXHUYECKOTO CHAOKEHMSI, TPOU3BOJCTBA U OOCITYKUBAHMUS,;

- BBISIBJICHUS 3allPOCOB MOTPEOUTENEH, MPOSKTUPOBAHUS U Pa3paOOTKH TOBAPOB, MIPOU3BOACTBA U
o0cyXUBaHUsl, TPAHCTIOPTUPOBAHUS;

- TPOCKTUPOBAHUS W Pa3pabOTKH TOBApPOB, MAaTEPUATHLHO-TEXHUYECKOTO CHAOXKEHUS, MPOU3-
BOJICTBA M 00CITy>KUBaHUS, XpPaHEHHUS,

-BBISIBIICHUS 3alIPOCOB MOTPEOUTENEH, MPOSKTUPOBAHUS M pa3paOOTKUA TOBApPOB, MPOU3BOJCTBA U
00CITy>)KMUBaHHUS.

14 Meron cbopa uH(OpMAILIUK TTyTEM OTKPOBEHHOTO WJIA CKPBITOTO BOCTIPHSITHS SIBICHUIN

C 1IeJIbI0 U3YYEHHUS UX U3MEHEHUN B OMPEACTICHHBIX YCIOBUAX U (PUKCAIIMH €r0 UTOTOB —

3TO

-KaccuuKaIms

- UHIYKIAS

-TPUAHT YIS LUS

- Ha0IroIcHNe

15 Mo3sroBas aTaka UCIIOIb3YeTCsI, YTOOHI :

-IPOCIIEANTh (PAKTHl WIK CTAJAWH IMPOLecca, KOTOPBIC MPOXOAUT H3/AETHUe (C LENbI0 OMpeIeICHUS
OTKJIOHCHHI )

-[IOMOYb TPYIIE BEIPa0OTaTh HAaNOOJIBIIEeE YHCIIO UAEH M0 KaKoi-TnOo mpolieMe B KOPOTKOE Bpe-
Msi

-YCTaHOBHTbH CKOJIKO KOJIEOaHU B TPOIIECCE BHI3BIBACTCS CIIyYalHBIMH U3MEHEHHUSIMH, a CKOIBKO
00s13aHBI Ype3BBIYAHHBIM 00CTOSITEILCTBAM

16 K meTogam obecriedeHrst KayecTBa OTHOCSTCS:

- HHXEHEPHO-MaTeMaTHYeCKUE METO/IbI, UCIIONIb3yeMble JJIsl aHAJIU3a U PETYIUPOBAHUS

MIPOIIECCOB HA BCEX CTAIUSAX KU3HEHHOTO [UKIIA TIPOAYKIIUU

-METO/Ibl OIICHKU KaueCTBa MPOIYKIIUU
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-TaKle METOJIbl MOTUBALIUY, KAK KOMITAaHUU KaueCTBa, HALIMOHAJIBHBIE IPEMUU T10 KAYECTBY

17YnpaBienue KaueCcTBOM MPOIYKIIHMH - 3TO:

- YCTaHOBJICHHE 3HAYEHUI OCHOBHBIX €IMHUYHBIX, KOMIUIEKCHBIX U 00OOIIEHHBIX MTOKa3aTelen Ka-
4ecTBa

- TIOCTOSIHHBIN, MJIAHOMEPHBIN U IeNeyCTPEMIIEHHBIN MPOLIecC BO3ACHCTBUS HA (PAKTOPHI U YCIIO-
BUs1, 00€CIIeUnBalOIINEe CO3JaHHE POTYKIIMN ONTUMAIBHOIO Ka4yeCTBa C LIENbIO

€€ MaKCUMaJIbHO 3(PEKTUBHOTO UCTIONb30BAHUS

- TPOLIECC, 3aKJIIOYAIOIINICS B MOJyYEeHUH UH(OPMALIUU O COCTOSHUU 00BbEKTa KOHTPOJIA U COIO-
CTaBJICHUH PE3YJIbTATOB C YCTAHOBJIEHHBIMU TPEOOBaHUSAMHU.

18 NHTerpanbHOe MOHATHE, OTpaXKaIoIee CIOCOOHOCTh U3/IETUI YIOBIETBOPITH TPe-

OoBaHMs OTpeOUTENEH MpH MPUOOPETEHUH, ITO. ..

-DKOHOMUYHOCTb IPOAYKIUU

-KOHKYPEHTOCIIOCOOHOCTh MPOIYKLIUU

- (DyHKIIMOHAJIBHOCTh MPOIYKLIUU

19 Iloka3aTenp KauecTBa MPOAYKIMH, XapaKTEPU3YIOIIUNA OJTHO U3 €€ CBOICTB:

-KOMIUJIEKCHBIN

- JUHUYHBIN

-MHTErpATbHBII

20 KoMneTeHTHOCTB 3KCIEPTa ONPENETSAIOT:

- UCTIOJB3Ys TOJIBKO CAMOOLIEHKY, KOTJIa SKCIEPT AAeT ce0e OLEHKY caM

- ACIIOJIB3Ysl TOJILKO B3aUMOOLIEHKY, KOI/Ia 3KCIIEpTa OLEHUBAIOT IPYI'He SKCIEPThI

- UCIONB3Ysl CAMOOLIEHKY, B3aMMOOLICHKY M TECTUPOBAaHHUE 10 XOPOILIO U3BECTHBIM XaPAaKTEPUCTHU-
KaM Ka4eCcTBa NPOAYKLIUU

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
. Kto moxeT ObITh dKCIIEpTOM?
. Kak ocymectnsercs npouecc otéopa KaHIUAATOB B SKCIIEPTHI?
. Kakue metosipl He00X0IMMO MCIIOIB30BATh JUIsl OLEHKU KauecTBa ToBapa?
. DKcHepTHBIE METO/IbI OIpeeNieHHs KO3()(HUIIMEHTOB BECOMOCTH CBOMCTB MPOIYKIIHH.
. DKCIIepTHbIE METO/IbI OLleHKU. Kak BB IUT TabnMIia MOMapHOro COnoCTaBICHUS?
. DKcnepTHbIe MeToIbI OlleHKH. Kak BbImsauT Tabnuia 1BOMHOT0 MOMapHOTO COMOCTAaBICHUS?
. [lonsiTvie ypoBHS KauecTBa MPOAYKLMU. DTalbl OLICHKH YPOBHS KayeCTBa.
. I'paganum ypoBHs KadecTBa NPOLYKIMH U UX XapaKTEPUCTHKA.
9. Onenka ypoBHsI KayecTBa MPOIYKIIMH 10 €€ BayKHEHIIEMY MOKa3aTeto.
10. OueHka ypoBHs KadecTBa 10 0000IEHHOMY OKA3aTellt0 IPYIIbl CBOWCTB MPOIYKILIUH.
11. AuddepenunanbHblii METOJ] OLIEHKH YPOBHS KauecTBa.
12. Knaccuukarus 3KkcepTHBIX METO/I0B OLIEHKH YPOBHS KayecTBa MPOIYKIIUH.
13. KayecTBEHHBIN U KOJTMYECTBEHHBIN COCTAB YKCIEPTHON KOMHUCCHH.
14 Xapaxrepuctuka merona Jlenbgsl
15 Meton Mo3roBoro mrypma
16. [late onpezeneHne TEXHUYECKOro 00ecreueHus KadyecTBa
17. Yto BXOOUT B OIIEHKY KayeCTBa U3/CIIUS Ha dTare pa3padoTKu?
18. Uto Takoe onTUManbHOE IPOEKTUPOBAHNE
19. YUTo BXOIUT B TEXHUKO-3KOHOMUYECKH aHAIN3 KaueCTBA MPOIYKTa
20 Yro Takoe kayecTBO?

0N N~ W~

14.1.3. Tembl 0IPOCOB HA 3aHATHAX
dopmupoBaHue 1esU dKcrepTu3bl. DOpMUPOBaHUE OPraHU3aTOPOB 3KcrepTH3bl. OTOOP 3KCIep-
TOB.
®dopmupoBanue padoueii rpymnibl. DopMupoBaHUE SKCIIEPTHOM TPYIIIIHI.
WNunuBuayanbHelid onpoc skcrepToB. OOMeH nH(popMarmei
MEXy SKCTIepTaMH. AHAJIN3 Pe3yJIbTaTOB OMPOCa SKCIEPTOB.
Knaccugukanus ncrnoiabp3yeMbIX HHCTPYMEHTOB JIJIsl OLICHKH Ka4eCTBa MPOAYKIIUU

14.1.4. Tembl HHANBUAYAJTbHBIX 32/1aHUI
1 TIpoBecTn aHanM3 CyIIECTBYIOIINX METO0B OTOOpa SKCIEPTOB
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2 B yeMm 10CTOMHCTBA U HEAOCTATKU METOa AHKETUPOBAHMUS?
3 B yeM 10CTOMHCTBA M HEAOCTATKH METO/Ia UHTEPBBIO?

4 B yeM IOCTOMHCTBA U HEJOCTATKHA METOJA KOMUCCUU?

5 B uem nocTonHCTBa M HemocTaTku Meronaa lenshu?

14.1.5. Tembl foMalIHKUX 3aaHUH
1 Pazpabotath aHKeTy /17151 0TOOpa KaHIU1aTOB B 3KCIIEPTHI
2 Kak orieHuBaroT 00IIYI0 COTIaCOBAaHHOCTh MHEHUI 3KCIIEPTOB?
3 CocTaB U YUCIEHHOCTb HKCIIEPTHOM KOMUCCHU. UTO BXOIUT B QYHKIIUH
KaKJIOTO Y4aCTHUKA YKCIIEPTHOW KOMUCCUHU
4 Kak onpenenuTs cOrinacoBaHHOCTb MHEHUS DKCIIEPTOB
5 Ilouemy MenuaHa SBISETCA Jy4IIUM 3HAYEHUEM JJI1 UTOTOBOTO MHEHUS
AKCIEPTOB?
6 Yrto Takoe clieHapHil U JUId KaKUX CIIy4aeB POTHO3UPOBAHUS OH IIPUMeE-
HseTcs?
7 Yto Takoe ONTUMHUCTUYECKUM, IECCUMUCTUUECKUM U BEPOSATHBIA BapHUAHTHI?
8 HazoBuTE OCHOBHBIE ATAlbl MATPUYHOTO METO/IA IIPUHATHUS PELIECHU.

14.1.6. Temb! 10K12/10B

1 Knaccudukaius uCroab3yeMbIX HHCTPYMEHTOB JJIsl OLIEHKH KayecTBa MPOIYKIUH

2 Cxema 3KCIIEPTHOTO POTHO3UPOBAHUS.

3 Ouenka Mepbl MPUHAATICKHOCTH YAaCTHBIX MOKa3aTeiae K TOM WM MHOM Ipymie KOMIUIEKCHBIX
[IOKa3aresaen KayecTBa

4 B yeM pa3HHIla MEXKIY METOAAMHU MOMAPHOTO U JBOWHOTO MOMAPHOT0 COMOCTABICHUS?

5 Haiite omnpeaeneHue mpoCcTOro M CI0KHOTO CBOMCTB 00bekTa. UTo BhI

MOHUMaeTe Mo PYHKIMOHATIbHOCTBIO U 3CTETUYHOCTHIO 00BEKTa?

6 OcHOBHBIE ()aKTOPBI, OT KOTOPHIX 3aBHCUT JOCTOBEPHOCTH IKCIICPTHU3HI.

7 OnpenieneHne KOMIIETEHTHOCTH IKCIEPTOB.

8 [lcuxonoruyeckure TpyJHOCTH BO3HUKAIOT B METOJIE KOMUCCUU?

14.1.7. Bonpocbl Ha caMONIOATOTOBKY
Uctopus Bo3HukHOBeHUsI MeTona FMEA ananu3za
WMHCTpyMEHTBI KaUeCTBA: CTapble METOJIBI
WHCTpyMEHTHI KauecTBa: HOBBIE METO/IbI
WMHCTpyMEHTHI KaueCTBAa: HOBEHUIIINE METO/IBI

14.1.8. Bonpoch! 111 IOATOTOBKH K MPAKTHYECKUM 3aHATHAM, CEMHUHAPaM

OT060p PKCIIEpPTOB

OrpesieneHre Ka4eCTBEHHOTO COCTaBa HKCIIEPTHON TPYIIIIBI

®opMUpoOBaHUE IKCIEPTHOM Ipynnbl. PacueT yncia skcrepToB U3

YCJIOBUS MOJHOTHI BBISIBJIEHUS IPEACTABISEMbIX UMH TAHHBIX

EnnHuyHbIe OKa3aTenu KayecTBa NPOMBIIIIEHHON NPOAYKIIMU

ITocTpoeHne MHOTOYpOBHEBOW CTPYKTYpPhI MOKAa3aTesied KayeCTBA C MPUBJICUYCHHEM HKCIIEPTHOU
TPYIIIBL.

Mertozpl onpeaeneHus eIMHNYHBIX MTOKa3aTelel KayecTBa NpoayKuu. [1Ikansl n3MepeHHil.

OCA ananus

CocraBiieHH€e aHKETBI, TPOBEJIEHHUE IKCIIEPTHOTO OIpoca

AHanu3 pe3ynbTaToB OIpoca

FMEA ananus

OcymiecTBisieTcs BHIOOP METO/IOB, CIIOCOOOB M MPOLIEyp OLIEHUBAHUS

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbS 1 HHBAJIN/10B
Jlnis un ¢ orpaHu4eHHBIMU BO3MOYKHOCTSIMH 3/I0POBbsI U MHBAJIHMJIOB MPETyCMOTPEHBI JTOTIOIHU -
TCJIBHBIC OLICHOYHBIC MAaTCPHAJIbI, IICPCUCHb KOTOPBIX YKAa3aH B Ta6J'II/III€ 14.
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Ta6mx1ua 14 — I[OHOJIHI/ITGJIBHLIG MaTCpuajibl OLUCHUBAHUSA IJId JIUL C OrPpaHUYCHHBIMU BO3MOXKHOCTAMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOThI

[IpenMy111eCTBEHHO MMChMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs IPOBEPKa
(MHIUBUYaTbHO)

C napyueHusmMu
OIIOPHO-
JIBUTATEITLHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE PA0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE PabOThI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JAUCTaHIIMOHHBbIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSIM

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyriecTBEHHO TPOBEPKA
METOJIaMU UCXOs U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis M ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUI OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Has popmMa mpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTAaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O TIOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpu HEoOXomUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUIOB IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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