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MeToab! ynpaBJieHHs] Ka4eCTBOM NMPOAYKIUHU
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YueOnsrit man Habopa 2018 roma

Pacnipenenenne pabouero BpemeHu

Ne Bunpl yueOHOI 1eITeNbHOCTH 1 cemectp 2 cemecTp Bcero Enunuiet
1 | Jlekuun 10 10 20 4acoB
2 |I[IpakTrueckue 3aHATHS 26 26 52 4acoB
3 | Bcero aynuTopHBIX 3aHSATUI 36 36 72 4acoB
4 | CamocrosTenbHas paboTa 72 36 108 4acoB
5 | Bcero (0e3 sx3ameHa) 108 72 180 4acoB
6 |IlogroroBka M ciada SK3aMeHa 0 36 36 JacoB
7 | OO6mas TpyI0eMKOCTh 108 108 216 JacoB
3.0 3.0 6.0 3.E.

3auer: 1 cemecTp
OK3aMeH: 2 ceMecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.04.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 30.10.2014 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
Houent kadp. YU B. K. Xykos

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JlouieHT kadeapsl yrnpaBieHUs HHHO-
Barmsimu (YU) M. E. AHTHIIUH

JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) N. A. JIapunommna
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[lenpro mpenogaBaHusl TUCHUIUIMHEI SBISETCS (POPMHUPOBAHUE Y CTYJACHTOB Pa3BEPHYTOTO Mpe-
CTaBJICHUS O cBoel Oymymieit mpodeccun u 00beKTax MPoPecCHOHATHHON IEATEIHPHOCTH U CIIOCOOHOCTH
OCYIIECTBIIATh MIOCTAHOBKY 3aJa4d UCCIIeI0BaHuUsA, (DOPMUPOBAHKE IJIAaHA €r0 peaTU3aIluU

1.2. 3ajaun AMCUMILINHBI
—  3aja4u u3y4eHUs AUCIUTUINHBL:
—  TI03HAKOMHTH C BUJAMHU U 33]a4aMu MPOPECCHOHATBHON e TeIbHOCTH, MTOKa3aTh BO3MOXHO-
CTH paboThI B chepe yrpaBiieHUsI Ka4eCTBOM;
—  cdopMupoBaTh CIIOCOOHOCTH OCYIIECTBIIATh MOCTAHOBKY 3a1a4M MCCIICI0BaHMsI, POPMUPOBA-
HHE [IaHA €TO Peajr3aliu

2. MecTo nucuuiiuebl B cTpykrype OIIOII
Jucuumuinnaa «MeTtosl ynpasieHnus: kadectBoM npoxaykiumn» (b1.B.JIB.2.1) otHocuTcs k 6moky 1
(BapuaTHBHAs YacTh).
[TpeamecTBYOIMKUMHU AUCHUILTUHAMH, (POPMHUPYIOLIMMH HayaJIbHbIE 3HAHUS, ABISIOTCS: MeTpoo-
rudeckoe o0ecreueHue KOHTPOIIsl KadyecTBa MPOaYKIMK, MeToabl yIpaBiieHUs: KaueCTBOM MPOTYKIIUH.
[Tocnenyromumy TUCUUIIIIMHAMY ABJIAIOTCSA: AYIUT B CTAHIaPTU30BaHHBIX CUCTEMAaxX MEHEKMEH -
Ta, MeTo bl yIpaBIeHHUs Ka4€CTBOM ITPOIYKIUN.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETEHIU:

— TIK-6 ciocoGHOCTBIO OCYIECTBIATh HOCTAHOBKY 33lauM UCCIIE0BaHMs, (POPMUPOBAHUE I1JIa-
Ha €ro pealn3alvy;

B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00y4aOLUICs TOJKEH:

—  3HATh KaK OCYIIECTBJIATh MOCTAHOBKY 3a/1a4d UCCIIe0BaHMA, (HOPMUpPOBAHUE TUIaHA €0 pea-
JU3aluu

— yYMeThb IpPUMEHSTHh CIOCOOHOCTH OCYIIECTBISATH MOCTAHOBKY 3aJaul HCCIEeAOBaHHS, (op-
MHUpPOBaHUE IUIaHA €T0 peanu3aluu

—  BJAJIeTh CIIOCOOHOCTBIO OCYIIECTBIATH MOCTAHOBKY 3aJjaud MCCIEeI0BaHUs, (OPMHUPOBAHUE
IUIaHA €0 peaau3aluu

4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCLUILUINHBI cOCTaBIseT 6.0 3aUeTHBIX €IMHMILIBI U IIPECTaBIeHa B Ta0Iu -

ue 4.1.
Tabmuua 4.1 — TpyaoeMKOCTb TUCIUILTUHBI

Bunel yueOHOI nesTeNIbHOCTH Bcero yacos CemecTpsl

1 cemecTp 2 ceMecTp

AynuTtopHble 3aHATUSA (BCETO) 72 36 36
Jlexknuu 20 10 10
[IpakTiueckue 3aHATHS 52 26 26
CamocTosiTenbHas paboTa (Bcero) 108 72 36
[TpopaboTka JIEKITMOHHOTO MaTepHuaia 36 28 8
[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 72 44 28
CeMHMHapaM
Bcero (6e3 3x3amena) 180 108 72
[ToaroroBka u ciaya sK3aMeHa 36 0 36
OO6mmast Tpy1I0€MKOCTb, U 216 108 108
3auetHbie EquHutib 6.0 3.0 3.0
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5. Conepxxanue 1MCUMILTHHBI

5.1. Pa3gennl IMCOUILIAHBI M BHALI 3AaHATHHA
Paznensl IuCUMIUTAHEI ¥ BUABI 3aHATHN PUBEACHBI B Ta0mmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABLI 3aHSITHI

Bcero
4acoB
Ha3Banus pa3nenoB IuCHUTIITUHBL Jlek., u Hpax. Cau. (6e3 Popmmpyembie
3aH., 4 | pa0., u KOMITETEHITHH
9K3aMEeH
a)
1 cemectp
1 Mcropust moaxoa0B K YIPABICHUIO Kade- 2 8 24 34 [1K-6
CTBOM.
2 ba3oBbIe IPUHIIUIBI U METO/IbI YIIPABICHUS 4 8 28 40 [1K-6
Ka4eCTBOM
3 MeTo/ibl CaMOOIIEHKH OPTaHU3alNK U TIpe- 4 10 20 34 TIK-6
MHH 32 Ka4eCTBO
Hroro 3a cemectp 10 26 72 108
2 cemecTp
4 AmepukaHcKas IIKOJIa KauecTBa SmnoHckas 4 14 21 39 I1IK-6
IIKOJIa KaueCcTBa
5 EBpormnelickas mxkona kauectBa CucTEMBI Ka- 6 12 15 33 I1IK-6
YecTBa
Hroro 3a cemectp 10 26 36 72
Hroro 20 52 108 180

5.2. Conep:xanue pa3aesioB TMCUUILIMHBI (110 JEKIHSIM)
Coneprkanue pa3IesoB TUCIUIUIAH (TI0 JICKIHSAM) IPUBEICHO B Tabmumie 5.2.
Tabmuma 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHSIM)

ConeprkaHue pa3iaeinoB TUCHUIUIMHEI (0 | TpymoeMKocTh, | @opMUpyeMbIe
Ha3zanus paszenon Acp pasi ARCH ( pyQ , pMUpY

JICKIIHSIM) q KOMIIETEHITNHU
1 cemectp
1 WcTopust noaxoqoB K | YIpaBieHUE Kau€CTBOM BIIPOU3BOJICTBEH- 2 [1IK-6
YIPABJICHUIO HBIX IIPOIIECCaX, YIPaBICHUE KaueCTBOM/IES -
Ka4yeCTBOM. TEJILHOCTH OpTaHU3AINH, «yJOBJIECTBOPEH-

HBII OTPEOHTENb» UBCEOOITHI MEHe-
mxMeHT kadecTBa (TQM), obecnieuenue yao-
BJIETBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX
CTOPOH («IKOJOTHAKAYECTBAY ), YCTOHUUBBIN
ycCIIeX OpraHu3alny.

Hroro
2 bazoBsie nmpuHuunbl | [IpuopurteT opueHTanuy Ha TOTPEOUTEINS. 4 I1K-6
1 MeToAb! yrpasieHus | OCHOBHbIE IPUHIIMIIBI MACTIEKTHI BHEAPEHUS
KayeCTBOM ¢unocopun TQM. XapakrepucTuku ymuo-

BJICTBOPEHHOCTH, KaHAJIBI OOPATHOM CBS3H.
MeTtosp1 cOOpa TaHHBIX00 OKHUIAHHIX U
YIOBIETBOPEHHOCTH MOTPEOUTENS

Hroro 4
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3 Metobl caMoolieHkH | ctopust mpeMuii 3a kauecTBO: ipemust Jle- 4 I1K-6
OpraHu3alnuu u MUHra, npemusbonapumka, EBponeickas
IIPEMUU 32 KaYECTBO npemusi, [Ipemust npaButensctBa PO uperu-

OHaJIbHBIE NTpemuH. [IpoBeneHne caMmooleH-

KM U IPUMEHEHUEPE3YIIbTAaTOB JUIS yIy4llle-

HUS IESITEIbHOCTH OpraHu3aluu

Hroro 4
Hroro 3a cemectp 10

2 cemectp

4 AMepuKaHCKas N3yueHne aMepuKaHCKOTo OMbITa yrpaBsJie- 4 I1K-6
IIKOJIa Ka4eCTBa HUS KaueCTBOM.IMOHCKHE CIIEUAINCThI 110
SnoHckas nikona YIPaBJICHUIO KAYECTBOM
KauyecTBa Wrtoro 4
5 EBponeinckas mkona | EBponeiickas mkoia kayecTBa YIpaBiIeHUE ITK-6
kauecTBa CHUCTEMBI kauecTBOM B CCCPCuctemsbl kauecTBa
KayecTBa Vitoro 6
Hroro 3a cemectp 10
Hroro 20

5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (PeAbl Ty IIUMH)
U o0ecnieyBaeMbIMH (IOCJIEAYIONIUMH) TUCHHILIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIUMH) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBICHBI B TabuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCIUTUTHHBI B MeXKAUCIUILTMHAPHBIC CBSI3U

Ne pa3nenoB qaHHOM TUCLMILINHEL, I KOTOPBIX
HEO0X0IMMO U3y4eHHe 00eCTIeUMBAIOLINX U
o0ecreunBaeMbIX JUCHUILIINH

1 2 3 4 5

[IpenmecTByronme qUCUUILIHHBI

HanmeHnoBanune JUCHUITINH

1 Metponoruyeckoe obecreueHrue KOHTPOIIs
KayecTBa IIPOIYKIUN

- - + +

2 Mertop! ynpaBiIeHHs KAYECTBOM IIPOAYK-
04051

+ + + + +

[Tocnenyromue TUCHUIIITUHBL

1 Ayaut B CTaHIapTH30BAHHBIX CUCTEMAaX
MEHEKMEHTA

+ - - + +

2 Metoap! ynpaBieHHs KAYECTBOM IIPOAYK-
AU

+ +

5.4. CooTBeTCTBHE KOMIIETEHIIHIA, POPMUPYEMBIX NPH U3YYeHUU THCHHIUINHBI, 1 BUI0B 3aHSI THIi
CoOTBeTCTBHE KOMITETCHIMH, (OPMUPYEMBIX NPH W3yYCHUW IUCHUIUIMHBI, W BUAOB 3aHATHH
npeCcTaBIeHo B Tabmmie 5.4.
Tabmuua 5.4 — CooTBETCTBHE KOMIETEHINH, POPMUPYEMBIX MPU W3yYCHUH JAUCIMIUIMHBI, ¥ BUIOB 3aHS-
T™™HHU

Komnerenuu Bungw! 3ausTrit

@DOpMBI KOHTPOJIA

u

JIexk.

IIpak. 3aH. Cawm. pa0.
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I[1K-6 + + + OTyer 1o MHAWBUAYAIBHOMY 3a-
JIaHuio, Dx3aMeH, Koncmekr
camomnoaroroBku, CodecemoBa-
Hue, 3aueT, BeicTymnenue
(moknan) Ha 3aHsATHH, TecT

6. UuTepakTHUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmotrpeno PVYII.
7. JIaGopaTtopHbie padoThI
He mpenycmotpeno PVYII.

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDI)
HaumeHoBaHMe IpaKTUYECKUX 3aHATUH (CEMUHAPOB) MpHBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HamMeHoBaHME MPaKTUYECKUX 3aHSATHIA (CEMUHAPOB)

HaunmeHoBaHue mpakTHYECKUX 3aHITHI TpynoeMkocTtsb, | Dopmupyembie
Ha3zBanus pasznenos
(cemuHApOB) q KOMITETEHITH
1 cemectp
1 Ucropus noaxonos k | Mcropus pazsutus TOM. Metoas! B ynpas- 8 ITK-6
yIpaBJIECHUIO JIEHUH Ka4eCTBOM.
KauyeCTBOM.
auecTBo Htoro 8
2 ba3oBble MpUHLMIBI | AHAJIN3 METOJIOB B YIIPABJIEHUU KAYECTBOM 8 ITK-6
M METOBI YIIPABIEHUI
CTOZBI yTpABIIC Hroro 8
KayeCTBOM
3 Metogs! camoorienku | Meroast TQM B YK. [Ipemun B obnactu ka- 10 IIK-6
OpraHu3aIu u YeCTBa.
IIPEMUU 32 KaUYECTBO Vroro 10
Hroro 3a cemectp 26
2 cemectp
4 AmepukaHckas AMepuKaHCKas IKOJIa Ka4ecTBa, e€ crenua- 14 I1K-6
IIIKOJIa Ka4ecTBa JIMCTBIL. SIITOHCKas! IIKOJIa Ka4ecTBa
SImoHcKas mKoia Hroro 14
KayecTBa
5 EBpomneiickas mkona | EBponeiickas koyia KauecTBa. YTpaBlIeHUE 12 I1K-6
kayecTBa CHUCTEMEI kayecTtBoM B CCCPCucreMbl KauecTBa
KayecTBa Wroro 12
Hroro 3a cemectp 26
Hroro 52

9. CamocrosiTesqibHasi padoTa

Bunel camocTosTenbHOM paboThI, TPYIAOEMKOCTh U (POPMHUpPYEMbIE KOMIIETEHIIUH IPEICTABICHbI B

Tabimie 9.1.

Tabmuia 9.1 — Bugbl caMOCTOSTEIbHON paboThI, TPYIOEMKOCTh B (DOPMUPYEMbIE KOMIIETECHIHH

Bunsl camocrositensHol | TpynoemkocTs, | DopMupyemMslie
a3BaHUs pa3/eiioB OpPMBI KOHTPOJIS
H it pyAa > PMUDY:! d
paboTHhI q KOMITETEHIIUU
1 cemectp

1 Ucropus IToaroroBka K nmpaxkTuye- 12 ITK-6 BeicTyruienue
HOJXOJ0B K CKUM 3aHATUSIM, CEMHUHA- (toxJsam) Ha 3aHs-
yIPaBICHUIO pam Thy, 3auer, Tect
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KaueCTBOM. [TpopaboTka JIEKITMOHHO- 12
ro MaTepuasa
Hroro 24
2 ba3oBrle [ToaroroBka k mpakTuye- 18 [1IK-6 3auer, KoHCIIekT
MPUHIUIIBI U CKHUM 3aHSTUSIM, CEMHUHA- CaMOIOJITOTOBKH,
METOJIbI pam OT4YeT Mo UHIUBHU-
YHpaBIICHHA ITpopaboTKa JEeKIIUOHHO- 10 l[yanbgmgly 3ajia-
Ka4eCTBOM HU Ba-
auecTBO ro Matepuaia 10, CobecenoBa
Hue, Tect
Uroro 28
3 Metonbl [ToaroroBka k mpakTuye- 14 [1IK-6 BricTynnenue
CaMOOIICHKHU CKUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
OpraHu3alu u pam THH, 3a4eT, TecT
MIPEMHUH 32 KaueCTB
pe 38 KQHCCTBO | 111 0paGoTKa MeKIHOHHO- 6
ro MaTepuasa
Hroro 20
Hroro 3a cemectp 72
2 ceMecTp
4 AmepukaHckas IToaroroBka kK mpaxkTuye- 14 I1IK-6 BricTymuienne
LIKOJIa KayecTBa CKHUM 3aHSTUSIM, CEMHUHA- (mokinan) Ha 3aHs-
SImoHcKkas mKona pam tnu, Tect, DK3amMeH
Katectsa [TpopaboTka neKInOHHO- 7
ro MaTepuasa
Hroro 21
5 EBpomneiickas [ToaroroBka k mpakTuye- 14 I1K-6 BricTynnenue
LIKOJIa KayecTBa CKUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
CucrteMbl KauecTBa |pam thHn, Tect, DK3aMeH
[TpopaboTka JIeKITMOHHO- 1
ro MaTepuasa
Hroro 15
Hroro 3a cemectp 36
ITonroroska u cgada dK- 36 DOK3aMeH
3aMeHa
Hroro 144
10. KypcoBoii nmpoekT / KypcoBasi padota
He npenycmorpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBA€MOCTH 00y4aroumuxcst

11.1. baajbHbIe OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Tabmuua 11.1 — banipHbIe OLIEHKH TSI JIEMEHTOB KOHTPOJISI

. . MaxkcuMabHbII
. MaxkcuMalbHbIN MaxkcumanbHbIN
DneMeHThl yueOHOit 0asn 3a mepuo Bcero 3a
6amn Ha 1-yto KT ¢ |  0ami 3a nepuoa
JESITENbHOCTH mexny 2KT u Ha cemMecTp
Hayana ceMectpa | mexnay 1KT u 2KT
KOHEI| cemecTpa
1 cemecTp
Brictynenne (noknan) Ha 5 5 5 15
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3aHATUU

3auer 10 10 10 30

Koncnekr camonoaroros- 5 5 5 15

KH

OTyeT no MHAUBUYAIIb- 5 5 10 20

HOMY 33/IaHUIO0

CobecenoBanue 5 5 10 20

Hrtoro makcumyM 3a nepu- 30 30 40 100

on

Hapacraromum ntorom 30 60 100 100
2 cemecTp

BeicTynenue (noknan) Ha 5 5 10 20

3aHATUU

Tect 15 15 20 50

Hroro makcumyM 3a nepu- 20 20 30 70

on

OK3aMeH 30

Hapacraromum utorom 20 40 70 100

11.2. Ilepecyer 0a/1J10B B OLICHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer 6anIOB B OIEHKH 32 KOHTPOJIBHBIE TOYKH TPEICTaBIeH B Tabmuue 11.2.
Tabmuua 11.2 — [IepecueT 0auI0B B OLIEHKH 3@ KOHTPOJIbHBIE TOUKH

baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka

> 90% oT MakcuMabHON cyMMbI OamioB Ha naty KT 5

Ot 70% 1o 89% ot MmakcuMaabHOM CyMMBI OaiioB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHOIN cymmbl OaiioB Ha Aaty KT 3
2

< 60% ot MakcumanbHOU cymMMbl O6astoB Ha aaty KT

11.3. [lepecyeT cymMMbI 0A/1JI0B B TPAAMIMOHHYI0O U MEKAYHAPOAHYIO OLIEHKY
[lepecuer cymMMbl 6aIOB B TPaJUIMOHHYIO M MEXIYHAPOIAHYIO OLIEHKY MPEACTaBIEH B TaOmuie
11.3.

Tabmuma 11.3 — IlepecueT cyMMbI 0aJIJIOB B TPAAMIIMOHHYIO M MEXTYHAPOIHYIO OIICHKY

Wrorosas cymma 6aisos,

Onenka (I'OC) YUUTBIBAET YCIELIHO CAAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTMyHO) (3a4TEHO) 90 - 100 A (OTIAHYHO)
85 -89 B (o4enp xoporiio)

4 (xopo1110) (3a4TeHO) 75 - 84 C (xopor0)
70-74 D (ynoBieTBopuTensHO)
65 - 69

3 (yIOBIETBOPHUTENHHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
2 (HEYROBIICTBOPHTENLHO) (HE Hwxe 60 6ammon F (HeynoBneTBOpHUTENHHO)

3a4TEHO)
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12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecnieYeHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. Scenbckas A.W. Yopasnenue kauectBoM: YueOHoe nocobue. - Tomck: Uzn-so TYCVYP, 2006.
- 171 ¢ (nannuue B 6ubmmnotexe TYCYP - 45 5k3.)

12.2. lonostHUTEILHAS JIATEPATYpa
1. bacosckuii JI.E., [IporackeB B.b. YnpaBnenue kauectBoMm, YueOHUK a1 By30B - M. : MH(ppa-
M, 2008. - 211 c. (mamuuue B 6ubmoreke TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs
1. Meroapl ynpaBieHUs] KA4eCTBOM MPOIYKIMH [ DNEKTPOHHBIN pecypc]: MeToauyeckue ykasa-
HUSL 10 mnpaktuueckuM 3aHstusm / B. K. XKykoB - 2018. 11 c¢. — Pexum gocryna:
https://edu.tusur.ru/publications/8858 (nara obpamenus: 08.12.2018).
2. Mertoapl ynpaBiieHHs] KQU€CTBOM MPOAYKIIMH [DIEKTPOHHBIN pecypc]: MeToaudeckue ykasza-
HUS TI0 BBITIOJHEHHIO camocTtosTenbHol pabdoTel / B. K. XKyko - 2018. 10 c. — Pexum moctyma:
https://edu.tusur.ru/publications/8873 (mara oopamenus: 08.12.2018).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS JIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI H
HHBAJIMI0B

Y4eOHO-MeTOqMUECKHEe MaTeprabl ISl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oydaromumxcs
U3 YHCia JIUI ¢ OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAINOB MIPEAOCTABISIOTCS B (hOopMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IeYaTHON (hopMe YBEITMUEHHBIM MIPUGTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABMIaTeJILHOTO anmapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (popme.

12.4. IIpodeccuonasibHbie 0a3bl JAHHBIX U HH(POPMAUOHHbIE CIIPABOYHbIE CHCTEMBI

1. Tlpu u3y4eHHMH TUCHMIUIMHBI PEKOMEHAyeTcs oOpamiarbcst K 0a3aM JaHHBIX, HH(OpMaIu-
OHHO-CITPAaBOYHBIM M  TIOMCKOBBIM cuctemMaM, K KoropbiM y TYCVYPa oTkpelT goctym:
https://lib.tusur.ru/ru/resursy/bazy-dannyhy.

13. MaTtepuaibHO-TEXHMYECKOE O0ecreyeHue JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoe
ol0ecreueHue

13.1. O6uue TpedGOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY 00ecrie4eHHI0
AUCHMILTUHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOE U POrPAMMHOe o0ecrneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist ipoBeieHus! 3aHSATUH JICKIIMOHHOTO TUTIA, TPYIIIOBBIX M MHIWBUYyaTbHBIX KOHCYJABTALIUH, T€-
KYIIIETO KOHTPOJISI ¥ MPOMEKYTOYHOW aTTECTAIlUU HUCITONIb3YeTCs yueOHas ayTUuTOPHUS ¢ KOJTMYECTBOM TI0-
CaJIOYHBIX MeCT He MeHee 22-24, 006opynoBaHHAs JOCKOW M CTaHAApTHOH y4ueOHOI mebenpro. MMeroTes
JIEMOHCTPAIIMOHHOE 000pPYIOBAaHUE U YU4€OHO-HATIIATHBIE TTOCOOMsI, 00€CTIEUNBAOIINE TEMATHUECCKUE HJI-
JIOCTPAIIMHU 10 JIEKIIMOHHBIM pa3ielaM TUCIUTUINHEI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOE U MIPOrPAMMHOe o0ecnedyeHne JAJisi NPAKTHYECKUX 3aHA T
Jlaboparopus I'TIO
yueOHas ayuTopus JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUMA, yueOHas ayIUTOpUs [Tl IPOBE -
JICHHS 3aHATHI MPAKTUYECKOTO TUIA, ydeOHas ayIuTOpHs Uil IPOBEICHHS 3aHATHI T1ab0paTOpHOTO THIIA,
yueOHas ayTUTOpHsI AJIsl TPOBEACHUSI 3aHATHI CEMUHAPCKOTO TUTIA, TOMEIIEHHE ISl KypCOBOTO MPOEKTHU -
poBaHuA (BBIHOJIHGHI/ISI KYPCOBBIX pa60T), NMOMEIICHUE JI MPOBCACHUA I'PYIIIIOBBIX U MHAWBUAYAJIbHBIX
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KOHCYNbTAIIUMN, MIOMEIIEHUE ISl TPOBECHHS TEKYIIErOo KOHTPOJIS U MMPOMEXYTOUYHOM aTTeCcTalliu, oMe-
[IEHHE IS CAaMOCTOSTENIBHON paboThI

634034, Tomckas o6macts, T. Tomck, Bepmnauna ynuua, a. 74, 126 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:

- Komnsrotep Celeron;

- Komnsrorep WS3 (5 mit.);

- Komnerorep WS2 (2 mirt.);

- Jlocka MapkepHas;

- [Ipoextop LG RD-JT50;

- DKpaH NpOEKTOPHBIN;

- Dkpan Ha mtatuBe Draper Diplomat;

- Ocmwmorpad GDS-820S;

- [Masimpuas cranmus ERSA Dig2000a Micro (2 mT.);

- [Tasmpnas cranmus ERSA Dig2000A-Power;

- Kononku Genius;

- Be6-kamepa Logitech;

- Poyrep ASUS;

- [IpourpeiBarenns DVD Yamaha S661;

- Y4yeOHO-MeToIu4ecKas INTeparypa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[IporpamMmmHoe obecrnieueHue:

— Microsoft Windows 7 Pro

— OpenOftice

13.1.3. MarepuajbHO-TEXHUYECKOE U IPOrPaMMHOe odecredeHue IS CAMOCTOATEIbHOI padoThI
Jist caMoCTOSTeNbHOM paboThl MCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIaccChl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast ob6nacTb, T. Tomck, Jlennna mpocmexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuia, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:

- yueOHasi MmeOerb;

- komnetoTepsl kinacca He Hke [I9BM INTEL Celeron D336 2.8['T. - 5 mmiT,;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPely YHUBEPCUTETA.

[TepeueHb MPOrpPaMMHOTO 00ECTICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre TUCHUIIIHHBI VIS JIMI ¢ OTPAHHYEeHHBIMU
BO3MOKHOCTIAMMU 3IIOpOBbSI N UHBAJINIA0B
OcBO€HUE NUCLUUIUIMHBI JIMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU 3/10POBbSl U WHBAIHUJIAMU
OCYIIECTBIISIETCS C UCTIOB30BAHUEM CPEICTB OOYUEHHUS OOIIETO U CIIeIMATIbHOTO HA3HAUCHUSI.
[Tpu 3aHATHAX ¢ OOYUAIOLUMHUCS ¢ HAPYIIEHHUSIMH CJIyXa MPEeIyCMOTPEHO UCTIOIb30BaHHE 3BYKO-
YCUJIMBAIOLIEH anmapaTypbl, MyJIbTUMEIUWHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/nepesa-
4yr yaeOHOM nH(OpMAITMU B TOCTYIHBIX (hopMax, MOOUIBLHOM CUCTEMBI TIPETOIaBaHus i 00yJarOIIXCs
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C MHBAJUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylmIeHHeM Cyxa, 000pyJIoBaHa KOMIIBIOTEPHOW TEXHUKOW, ayTHOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

ITpu 3aHATHAX C OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiiia Ha SKpaHe) IpHU MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO MIPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIE YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpUeMa/nepe-
naun yuyeOHOM MHpOpPMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
s onleHKH cTernieHn C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JUCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3a1aHus
1. Hannuue Tyanera B kae B COOTBETCTBUH ¢ Mojieibio KaHo, 3T0:
a) YCIIOKOHTEIb;
0) pazapaxureb;
B) MIPUSATHAS HEOXHIAHHOCTH;
T') IpaKkTH4ecKasi peaTbHOCTh
2. Te3uc, pacKppIBarOIMi CyTh OJHOIO U3 PUHIIAIIOB MEHEKMEHTA Ka4eCTBA!
a) MPOIIECChI, OCYIECTBIsIEMbIC OpraHU3aIlNeH;
0) BayKHAsI POJIb CTICTIMAIIUCTOB;
B) BIIMSIHUE OPTaHHU3AIMH Ha OOIIECTRO;
T) pe3yabTaThl pabOThl OPraHU3AIHH.
3. YmpaBneHue KaueCTBOM IMIPOUCXOUT Ha dTarie:
a) )KM3HEHHOTO ITUKJIa TTPOU3BOJICTBA U3/IEITHUS;
0) MPOEKTUPOBAHUS U3JIEIIHS,
B) peasM3aIliy U3Ieus;
T') UCTIOJIL30BAHUS U3ACTUSI.
4. YrpaBiieHHe KaueCTBOM HaIPaBJICHO:
a) Ha COKpallleHNe U3/IeP:KEK MMPOU3BO/ICTBA,
0) yZIOBJIETBOPEHHUE 3aPOCOB MOTPEOUTENEH;
B) pallMOHAIILHYIO OPTaHU3AIHIO MPOU3BOJICTBA;
T') YIy4IICHHe UMUKA OpTaHH3aIIHH.
5. KTo BIiepBBIe IPEIOKUI UCTIONH30BATh METOABI CTATUCTHIECKOM
BBIOOPKH M TEOPUHU BEPOSATHOCTEH JJIT KOHTPOJIS KAUueCTBA MPOTYKITUH:
a) lcukaga;
6) demuHr;
B) lyxapr;
r) Kano
6. OcHOBHO# BKJIaJ AMOHCKON cucTeMbl kKauecTBa TQC B pa3BuTHE
HayKH « YTIpaBJeHUE Ka4eCTBOMY 3aKIIOYAJICS B TOM, UTO:
a) cucTeMa KauecTBa CTalla pacCMaTpUBAThCs, KaK CIOCco0
peaynpexIeHus opaka;
0) OBLTI0 BBEJICHO MTPEMHUPOBAHHE 32 KQUECTBO PabOTHI;
B) CTaJIO UCIIOIH30BATHCS KOTMYECTBEHHOE N3MEPEHUE TTOKa3aTeen
Ka4yecTBa;
T) yIpaBJeHHE Ka4eCTBOM PaCIpPOCTPAHUIOCH Ha
HEMPOU3BOICTBEHHBIE C(hEephI NEATEIHHOCTH MPEANPHUSATHUSI.
7. Cuctema cbamaHcUpOBaHHBIX Mokaszateneid Hoprona u Kamnana:
a) METOJl YIIPaBJICHHUsI KaYeCTBOM;
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0) MHCTPYMEHT Pa3pabOTKH CTPATETUH;

B) MOJXOJ] K YIPaBJIEHUIO, OCHOBAaHHBIN HA KOJTMYECTBEHHOU OIICHKE
BceX cep AeITenTbHOCTH OpraHu3aIuy;

') OAWH U3 TIOJIX0I0B K peanu3anuu ctanaapra ISO 9001:2015.

8. Kakoii u3 myHKTOB UMEET HauOOIBIIHIA BEC B OI[CHKE CHCTEMBI

MEHE/PKMEHTa Ka4eCTBa COTIaCHO POCCHIICKOM MPEMUH B 00J1aCTH KadecTBa:

a) YJIOBJIETBOPEHHOCTH MOTPEOUTENICH KaYeCTBOM MPOAYKIIUH UITH
yCIyr;

0) yIOBIETBOPEHHOCTD MEPCOHAIA;

B) TIOJIUTHKA M CTPATETHsI OPTaHHU3AIIMN B 00JIACTH Ka4eCTBa;

') MAPTHEPCTBO U PECYPCHI;.

9. Kakoil u3 MyHKTOB UMEET HAUMEHBIINH BEC B OIIEHKE CUCTEMBI

MCHCIP)KMCHTA Ka4€CTBa COIJIaCHO pOCCHfICKOfI npeMunu B 00J1IaCTH Ka4yecTBa:

a) TUANPYIOIAsl POJib PYKOBOJCTBA;

0) BIMsSIHUE OpraHU3aluy Ha O0IIEeCTBO;

B) CTpaTerus OpraHu3aiii B 00JacTH KauecTBa;

I') IapTHEPCTBO U PECYPCHI;

10. Kak BrI mmoslaraere, MOKET JIM HA9aJIbHUK OTACIA TEXHHICCKOIO
KOHTPOJIA 6LITI> OTBCTCTBCHHBLIM IPCACTABUTCIICM PYKOBOACTBA B 06ﬂaCTI/I
Ka4yecTBa:

a) na;

0) HeT;

B) Ja,€CJIM OpraHu3alusl MaJeHbKasl;

T') J1a, €CJIU OpraHu3alus OYCHb OOIbIIast

11. YeM oTIM4AIOTCAI OCHOBHBIE MMPONLCCChI OT BCIIOMOT'aTCJIbHbIX !
a) TepBbIC 00s3aTEIILHO OMKCHIBATh, & BTOPBIC HET;

0) epBbI€ CO3/1AIOT JOOABICHHYIO CTOUMOCTD, a BTOPbIE HET;

B) TIEpPBBIC 00A3aTEIHHO OIEHNWBATH, @ BTOPHIC HET;

I') IepBble 0053aTETLHO POBEPSTH, & BTOPHIC HET.

12. Yto o0ycnoBiuBaeT BHIOOP B MOJIH3Y KAU€CTBEHHOTO, HO OoJee
JIOPOTOT0 TTOCTABIIMKA B CPABHEHUH C JICTICBBIM:

a) HU4ero, Jyule O6osee IemeBhIi;

0) PKOHOMHSI Ha BXOTHOM KOHTPOJIE;

B) YMCHBIIICHHE KOJTMYECTBA OpaKOBAaHHOM MPOAYKIIHH;

I) IpOCTas CUCTEMA YIIPABJICHUS 3amacamH.

13. Yto npoBo3riamaeT NpouecCHbIA MOAXO:

a) paOOTHI BHITOJIHAIOTCS HE BEPTUKAIBHO, @ TOPU30HTAIIBHO;

0) MPOIIECCHBIIN MOIXO0/T 3aMEHSIET CUCTEMHBIIH;

B) CTPYKTYpa OpraHU3aIiy JOJDKHA 00s3aTebHO OBITH JOTMOIHEHA
KapTO# MPOIIECCOB;

T) m00ast NeATeNbHOCTh OPTaHU3aIH pAcCCMATPaUBACTCs KaK MPOIIECC.
14. O6s3aTenpHO U OpaTh 32 OCHOBY MPOSKTUPOBAHUS PYKOBOJICTBA TIO
kadyecTBy cTpykTypy ISO 9001:2000:

a) na,

0) HeT.

15. Kakue u3 mpoiieryp HeoOXOAuMO B 0053aTEIHHOM MOPSIAKE
JOKyMeHTHpoBaTh cornacHo ISO 9001:2015:

a) ynpaBJlieHUE TOKyMEHTalue;

0) npoJBMKEHUE MTPOAYKIUH;

B) BHYTPEHHHE ayAUTHI;

') TAKOBBIX HET.

16. /15151 BBISIBIICHHS PUYWH AedeKTa UCTIOIb3YIOT:

a) quarpammy pasopoca;

0) KOHTPOJBHYIO KapTy;
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B) Meton QFD;

r) nuarpammy VcukaBebl.

17. KonnuecTBeHHas OLIEHKA ITOKa3aTesei KauecTBa B COOTBETCTBUU CO
crarnaaprom ISO 9001:2015:

a) o0s3aTeIbHa;

0) JKenarenbpHa;

B) HE HY)KHAa COBCEM,;

T') TOJIBKO BEIOOPOYHO.

18. YcnoBueM 11 co3AaHNS CUCTEMBI MEHEIPKMEHTA KAueCTBA CITYKUT
KOJTMYE€CTBEHHOE BBIPAKEHHE MTOKa3aTes:

a) yJIOBJIETBOPEHHOCTH MOTpeOUTENEH;

0) OpakoBaHHOM MPOIYKIINH,

B) TOTOBHOCTH PYKOBOJICTBA BHEJIPATH CHCTEMY MEHEDKMEHTA
KauyecTBa;

I') CTaOMJIBHOCTH MPOIIECCOB MPOU3BOCTBA.

19. Meron « KOHTpOIBHBIN JTUCT» UCIIOJIB3YETCSA B CUCTEME
MEHE/PKMEHTa KayecTBa:

a) s coopa nH(popmMaIu 0 HECOOTBETCTBHSIX;

0) BBIABJICHUS IPUYHH BO3HUKHOBEHUS I€(EKTOB;

B) MPUHATHUS PELIEHUS O HEOOXOUMOCTH COBEPIICHCTBOBAHUS
CHCTEMBI MEHE/DKMEHTA Ka4eCTBa;

T') BBISIBJICHHS] BO3MOXKHBIX J1e(DEKTOB.

20. Meron «KoHTpospHas KapTa» UCIOIb3YETCS B CUCTEME
MEHEKMEHTa KayecTna:

a) JUIs1 OTIpeJIeNIeHUs] CTAOMILHOCTH MPOLIECcCa;

0) BBISIBJICHHSI OTKJIOHEHUII Mpoliecca OT HOPMAaTUBHOTO 3HAYECHUS;
B) MPUHATHUS PELICHUS O HEOOXOIUMOCTH KOPPEKTUPYIOIINX
MEpONPUSATHIA;

T') BBISIBIICHHS IPUYMH OTKIIOHEHHUH MPOIIECCOB.

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

. CpaBHEHUE KOHUENIUI YIIPABIECHUS KaUECTBOM

. [Ipo6nemsr BHeApenus TQM

. MeTon paccTaHOBKM IPUOPUTETOB

. esiTenbHOCTh MO (PMHAHCUPOBAHUIO 3aTPAT Ha KaYeCTBO.
. 3atpathsl Ha cooTBeTCcTBUE TpeboBaHusM TOM

. 3nep>xku Ha HECOOTBETCTBUE TPEOOBAHUSAM KaueCTBa.
. AHanu3 nesHoctu B ycnousax TQM.

. PazButne smonckoit mkonsl TQM.

. @unocodus kagectsa B CIIIA.

10. EBponeiickas nmpakTuka B 001acTH KauecTBa.

11. Bonmpochl poCCUIICKOr0 MEHEPKMEHTA KaueCTBA.
12. Uuctpymentsl TQM.

13. Metons! onpenenenus BYK.

14. IHCTpyMEHTBI KOHTPOJISl KaueCTBa

15. IlpuHIMIBI MEHEKMEHTA KEAUECTBA

16. [leTns kauecTBa

17. CratucTnyeckue METO/Ibl KauecTBa

18. CtpykTypa monenu copepuieHctBa EFQM

19. IlonuTrka KayecTBa Ha AMOHCKUX MIPEIIPUATHAX
20. CamooLIeHKa OpraHU3aIiu

21. Konueniust BceoOLIero yrnpapieHUs KaueCTBOM

O 01N DN B W~
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22. IInanupoBaHue KauecTBa

23. CTaTUCTUYECKHUE METOJIbI B PETYJIMPOBAHUN TEXHOJIOTHYECKUX MTPOIIECCOB
24. Meto/pl CTaHAAPTU3AIUHN B 00ECTICUCHUH KaueCcTBa

25. Uctopus pa3sutus kadecta B CCCP u PO

26. EBponeiickuil Noaxo K yIpaBJIEHUIO Ka4YeCTBOM

14.1.3. Tembl HHANBHUAYAJTBbHBIX 32/1aHUI
Konrnenmuu ynpapieHus KaueCTBOM
[IpuHUUMIIBI MEHEIKMEHTA KauecTBa
OTBETCTBEHHOCTh PYKOBOJICTBA B 00€CTICUCHNH KaueCTBa
OpueHranus Ha TOTPEeOUTENS
Bosneuenne nepconana st o0ecreueHus: KayecTBa
[IpouieccHbIi MOAXO/ B YNIPABIEHUN KAYECTBOM
OcHoBoMoJararome CTaHaapThl B 00€CIIeYeHUN Ka94eCTBOM
CucrtemMbl MEHEKMEHTA Ka4eCTBa
AynuT, KaKk HHCTPYMEHT 00€eCIiedeHHs KayecTBa

14.1.4. 3auér
. KoHuenuuu ynpasneHus KayeCTBOM.
. [IpouieccHbIit moaxoa, MoJelnb mporecca .
. CroumocTts kauectBa (Monens PAF).
. ®DuHaHCHpPOBAHME 3aTpaT Ha KaueCTBO.
. 3aTrparbl Ha cooTBeTCTBUE TpeboBaHusM TOM
. 3nep>xku Ha HECOOTBETCTBUE TPEOOBAHUSIM KaueCTBa.
. AHanu3 1ieHHocTy B ycaoBusax TQM.
. Pa3Butne simonckoi mkonsl TQM.
. ®unocodus kauectra B CILIA.
10. EBpormeiickast mpakTuka B 00JIaCTH KayeCcTBa.
11. Bonmpochl pocCUIICKOro MEHEKMEHTA KaueCTBA.
12. Uactpymentsl TQM.
13. Metons! onpenenenus BYK.
14. UHCTpYMEHTBI KOHTPOJIS KauyecTBa
15. IlpuHIUIBI MEHEKMEHTA KEaueCcTBa
16. ITeTns kauecTBa
17. Cratuctuyeckue MeToAbl KauyecTBa
18. Huxkn [lyxaprta - Jlemunra
19. YnpaBnenue n3aMeHEHUsIMU B OpraHU3aluU
20. YnpaBieHue nepcoHaiom, kak ¢pakTop oOecrieueHus: KauecTBa

O 00 1N DN K W —

14.1.5. Bonipockl Ha co0ecenoBaHue
Konnenmus TOM.
ITpouecc, kak ocHoBa CMK. Mogens nporecca.
CroumocTts kadecTBa (Moaenb PAF).
HesarensHOCTH 110 GMHAHCUPOBAHUIO 3aTpaT HA KA4eCTBO.
3arpatrbl Ha COOTBETCTBUE TpeboBaHusM TOM
N3 nepxku Ha HECOOTBETCTBHE TPEOOBAHMIM Ka4eCTBa.
AHanu3 1eHHocTH B ycioBusix TQM.
PazButne simonckoi mkonsl TQM.
dunocodus kagectsa B CIIIA.
EBpornelickas mpakTuka B 006JaCTH KayecTBa.
Bomnpock! poccuiickoro MeHe)KMEeHTa KauecTBa.
HNHCTpyMEHTBI KOHTPOJISL KaueCTBA.
MerTozp! oripeieseHus BCEOOIero yrnpaBieHus KayecTBa
Cratuctuyeckue METO bl KOHTPOJISI M OOECIIEUCHHS KayeCcTBa

14.1.6. Tembl 1o0KJIa10B
CpaBHeHUE KOHIENINI yIpaBIeHUS KaueCTBOM
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Crpykrypa monenu cosepuieHcTa EFQM
[TonuTnka KauyecTBa Ha SIMOHCKUX MPEANPUATUAX
CamooleHKa opran13anuu

TQM B 00pazoBaHnM Ha MpUMEPE By3a
[Tpo6aemsr BHeapenus TQM: pedepaTuBHBIE COOOTLEHHS CTYICHTOB
Meron paccTaHOBKM TPUOPUTETOB

O 01N DN B W~

14.1.7. Bonipocbl Ha caMONOATOTOBKY

. Konnenuus BceoO11ero ynpanieHus: KayeCTBOM.
. Mogens npouecca.

. CroumocTtb kauectBa (Monens PAF).

. lesiTenbHOCTH MO (PMHAHCUPOBAHUIO 3aTPAT HAa KaYeCTBO.
. 3atpatsl Ha cooTBeTCcTBUE TpeboBaHusM TOM
. U3nep>xku Ha HECOOTBETCTBUE TPEOOBAHUSAM KaueCTBa.
. AHanu3 nesHoctyu B ycnousax TQM.
. PazButne smonckoi mkoiasr TQM.

. @unocodus kagectsa B CIIIA.

10. EBponeiickas nmpakTuka B 001acTH KauecTBa.

11. Bonmpochl poCCUIICKOrO MEHEKMEHTA KaueCTBA.
12. Uuctpymentsl TQM.

13. Merons! onpenenenus BYK.

14.2. TpeﬁoBaHnﬂ K OICHOYHBIM MaTepuajJamMm AJd JUll ¢ OrPpaHHYCHHBIMHA BO3MOKHOCTAMU

310PpOBbS U UHBAJIUA0B

I[J'IH JiI ¢ OrpaHU4YCHHBIMH BO3MOKHOCTAMU 3J0POBbA U MHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIbHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHb KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6J'H/IIIa 14 — HOHOJ’IHI/ITGJ’IBHBI@ MaTtepuajibl OLUCHUBAHUA AJId JIUL C OrpaHUYCHHBIMH BO3MOXXHOCTAMU

340POBbLS U UHBAJINIOB

Kareropun
oOyJarommxcs

Bunpl TOIIOMHUTEIBHBIX OLIEHOYHBIX
MaTepualioB

@OopMBbI KOHTPOJIS U OLIEHKH
pe3yJIbTaTOB O0y4YCHUS

C HapymieHusiMu
ciyxa

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOMIPOCHI K 3a4E€TY,
KOHTPOJbHBIE Pa0OTHI

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C napyumeHusMu
3peHust

CobeceoBaHue 1O BOTIPOCAM K 3a4eTy,
OIIPOC M0 TePMHHAM

[TpeumyIieCTBEHHO YCTHAs IIPOBEPKA
(MHIMBUAYAIBHO)

C HapymieHusiMu
OIOPHO-
JIBUTATEIIBLHOTO
anmapara

Pemenne MTUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI)I, IIMCHbMCHHBIC
CaMOCTOSTENFHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpeI/IMYHICCTBeHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHMyYeHUSIMH 110
00ILIEMETUITMHCKIM
MMOKa3aHHUSIM

TGCTBI, IINCBbMCHHBIC CAMOCTOATCIIbHBIC
paboThI, BOIIPOCHI K 3a4E€TY,
KOHTPOJIbHBIC paGOTLI, YCTHBIC OTBCThI

[IpeuMy1ieCTBEHHO IIPOBEPKA
METOLAMM UCXOIS U3 COCTOSTHUS
00y4aroierocss Ha MOMEHT IPOBEPKHU

14.3. MeTtoauueckune peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAJIaM JIsl JTUI ¢ OTPAHHYEHHbIMHU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns mui ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 370POBbSI M MHBAIMIOB TPEIyCMAaTPUBACTCS J0-
cTymnHas (hopMma Mpea0CTaBICHUS 3aJaHUH OIIEHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeYaTHO (hopMe ¢ YBEITHUEHHBIM MIPUPTOM;

- B (hOpMe ITEKTPOHHOTO JIOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 33/1aHUs BCIYX;

- NPEOCTABJICHUE 3a/IaHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlumam ¢ OTrpaHWYEeHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBbSI M MHBAIHIAM YBEIHYUBACTCS BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. 11 Takux 00ydaromuxcs mpeycMaTpuBaeTcst JOCTYII -
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Has popMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NMMCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAHUEM YCIIYT aCCHCTCHTA;

- NPE/ICTaBICHUE OTBETOB YCTHO.

[Iporneypa orleHUBaHUS PE3yJIbTATOB OOYUSHHSI JIMII C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3JI0pO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPeIyCMaTpUBAET MpeaocTaBiIeHne nHpopmanun B Gopmax, aaarnTH-
POBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUATHS HHPOPMAIINH:

JJ1s1 JIMI ¢ HAPYIIEHUSIMM 3PeHUsI:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMYCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMHM CJIyXa:

- B (hopMeE AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

JJ1s1 JIMI ¢ HAPYIIEHUSIMHM OTIOPHO-ABUTaTEJLHOI0 anmapara:

— B (hOpMeE IJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

HpI/I HeO6XO)II/IMOCTI/I JJI 1AL € OTpaHUYCHHBIMU BO3MOXHOCTAMMU 30J0POBbSA U UHBAJIM0B IIPOLC-
Jlypa OIICHUBAHUsI Pe3yJIbTaTOB 00yUCHHUS MOXKET MPOBOJIUTHCS B HECKOIBKO ATAIOB.
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