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VIIPABJIEHUS U PAJTMODJIEKTPOHUK
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Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
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Leactearenes: ¢ 1901, 2016 no 18082010

PABOYA ITPOTPAMMA JTUCHUATUIMHBI
CpeacrBa 1 MeTO/IbI YNIPABJICHUSA KA4€CTBOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarotoBku / cneruaibHOCTh: 27.03.02 YnpaBieHue kauecTBOM

HanpasnenHocts (mpodwmiip) / coenuanuzanvs: YOpabjieHHe KavyecTBOM B HH(OPMAIMOHHBIX
cucremMax

®opma o0ydeHus: OUHaA

®akynpreT: PUT, PakyabTeT HHHOBALMOHHBIX TEXHOJIOT M

Kagenpa: YU, Kadenpa ynpaBieHuss HHHOBALMAMHU

Kypc: 3

Cemectp: 5

YueOnsrit man Habopa 2018 roma

Pacnipenenenne pabouero BpemeHu

Ne Bunsl yaeOHOI A€ATEIBHOCTH 5 cemecTp Bcero Enununner
Jleknuu 18 18 4acoB
[TpakTrueckue 3aHITHS 36 36 4acoB

3 KonTtpois camocTosTensHOM paboThl (KypcoBOi 18 18 4acoB
MIPOEKT / KypcoBas paboTa)
4 Bcero aynutopHbIx 3aHsATHI 72 72 4acoB
5 CamocTosiTenbHas paboTa 72 72 4acoB
6 Bcero (06e3 sx3amena) 144 144 4acoB
7 [ToaroroBka u cpaya sK3amMeHa 36 36 4acoB
8 OO0m1as Tpy10eMKOCTh 180 180 4acoB
5.0 5.0 3.E.

DK3aMeH: 5 cemecTp
KypcoBoit mpoekT / kypcoBast paboTa: 5 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.03.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 09.02.2016 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
Houent kadp. YU B. K. Xykos

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JlouieHT kadeapsl yrnpaBieHUs HHHO-
Barmsimu (YU) M. E. AHTHIIUH

JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) B. K. Kykos
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[lenpro mpenogaBaHusl TUCHUIUIMHEI SBISETCS (POPMHUPOBAHUE Y CTYJACHTOB Pa3BEPHYTOTO Mpe-
CTaBJICHUS O CBOEU Oymyineil mpodeccun u 00beKTax MpoPeCcCHOHATBHON NESTENILHOCTH BBITYCKHUKA -
CpE/ICTBaxX W METOJaX YIpaBJIeHHS KauecTBoM. POpMHUpPOBaHUE CIIOCOOHOCTH aHAIM3UPOBATh COCTOSHUE
U JUHAMHUKY OOBEKTOB JIEATEIBHOCTHU C UCTIOJIH30BAHHEM HEOOXOIMMBIX METOJOB U CPEJICTB aHAIN3A, BbI-
SIBJIATHh M MIPOBOJIUTH OIIEHKY MPOM3BOIUTEIBHBIX U HEMTPOU3BOAUTEIBHBIX 3aTpaT

1.2. 3amaum AMCHMIIIMHBI

— 3ajauu u3ydeHus AUCIUTLIINHBL:

— TIO03HAKOMHUTH C BHJAMH U 3aJadaMu MPOo(ecCHOHAIBHON JeSITeTbHOCTH BBITYCKHUKA, MOKA-
3aTh BO3MOXXHOCTH PabOTHI B chepe - CPEACTB U METOIOB YIPABICHHS KAUYECTBOM;

— cdopmupoBaTh CIOCOOHOCTH HCIOJIB30BATh CPEJCTBA, METOABI M TEXHOJOTMU KOHTPOJS U
YIPaBICHUS KAYECTBOM,

— cdopmupoBaTh CIIOCOOHOCTh AHATM3UPOBATH COCTOSIHUE W TMHAMHKY OOBEKTOB JCSITEIBHO-
CTH, BBISIBIISITH M IPOBOAUTH OLICHKY MIPOU3BOAUTEIBHBIX U HEMPOU3BOAUTEIHHBIX 3aTpaT

2. MecTo nucuuiiuebl B cTpykrype OIIOII
Jucuumuinna «CpenctBa 1 MeTofb! yrpasieHus kadectBom» (b1.B.O/I.8) otocutcs k 610ky 1
(BapuaTHBHAs 4acTh).
[TpeamecTByOIKUMU JUCUUIUIMHAMY, (OPMUPYIOIIMMHU HayaJlbHbIe 3HAHUS, ABISAIOTCA: OCHOBBI
o0ecrieueHHsl KauecTBa.
[Tocnenyromumu TUCHUIUTMHAME SBISIOTCS: AyIUT KadecTBa, Beeobliee ynpaBieHue Ka4eCTBOM.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS JUCHUIIJIMHBI

[Tpouecc n3yueHus: AMCUUILIMHBI HaMpaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— TIK-1 crocoOHOCTBIO aHAIM3UPOBATH COCTOSHUE U AMHAMUKY OOBEKTOB JESITEILHOCTU C HC-
MOJIH30BaHUEM HEOOXOANMBIX METOJIOB M CPENICTB aHAIIH3A,

— IIK-5 ymeHueM BBISIBIATH M MPOBOAUTH OLEHKY MPOU3BOJUTEIBHBIX U HEMPON3BOAUTEIBHBIX
3arpar;

B pesynbrate n3ydeHus TUCIIUTUTHHBI 00yJarOIIUCS TOTDKEH:

- 3HATh KaK aHAJIN3UPOBAThb COCTOAHNUE U TUHAMUKY O6I>CKTOB ACATCIIbHOCTH, BBIABJIATH U IIPO-
BOJIUTH OIIEHKY IPON3BOIUTEIBHBIX U HETIPOU3BOJUTEIBHBIX 3aTPAaT.

- YMETb aHAIIU3UPOBATh COCTOAHHUE U TMHAMHUKY O6T>CKTOB ACATCIIbHOCTH, BBISABJIATH U IIPOBO-
JUTH OLUCHKY MPOU3BOJUTCIILHBIX U HCIIPOU3BOJAUTCIIBHBIX 3aTpar.

— BJAJIeTh CIIOCOOHOCTBHIO aHAIU3UPOBATh COCTOSIHUE M JIMHAMHKY OOBEKTOB JNIESTEIHHOCTH,
BBIABJIATH U IIPOBOAWUTL OLCHKY NPOU3BOAUTCIIbHBIX U HCIIPOU3BOAUTCIIbHBIX 3aTparT.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO01ast TpyI0€MKOCTb JUCHUILUINHBI cocTaBisieT 5.0 3aUeTHBIX eIMHUIIBI U IIPECTaBIeHa B Ta0Ouu -

%Zgﬁilﬁa 4.1 — TpynoeMKOCTh JUCHUILIMHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl

5 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 72 72
Jlexuuu 18 18
[IpakTnueckue 3aHATHS 36 36
KoHTpousb camocTosTenbHON paboThI (KypCOBOM MPOEKT / 18 18
KypcoBas paboTa)
CamocTosiTenbpHas paboTa (Bcero) 72 72
IIpopaboTKa JTEeKIMOHHOTO MaTepuana 28 28
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[ToaroroBka Kk MpakTUYECKUM 3aHATUAM, CEMUHApAM 44 44
Bcero (0e3 ax3aMeHa) 144 144
IToaroroBka 1 caya sK3amMeHa 36 36
OO6miast Tpy1I0€MKOCTb, 4 180 180
3auetHbie EquHutb 5.0 5.0

5. Conepxxanue IMCUMILIHHBI

5.1. Pa3nennl AMCHUILIAHBI M BUALI 3AaHATHHA
Pazniensl TUCIUIUTAHEI ¥ BUBI 3aHATHN PUBEACHBI B Ta0muiie 5.1.
Tab6muma 5.1 — Pasgensl AUCHUIUIMHEL U BUABI 3aHSITHH

Bcero
Mpax. | KIUKP,| Cam. yacoB | ®opMupyemsl
Hazpanus pa3aenoB 1UCHUIUINHBI Jlek., u (Ge3 e
3aH., 4 q pal., u
9K3aMe€ | KOMIIETEHLIUN
HA)
5 cemecTp
1 WcTopust moIX00B K YIIPaBJICHHIO Ka- 2 6 18 10 18 |IIK-1, IIK-5
YECTBOM.
2 ba3oBble CpeACTBa U METObI YIIpaBJie- 4 6 10 20 |IIK-1, TIK-5
HUS KaueCTBOM
3 Metonbl CaMOOLIEHKH OpraHU3alHU U 2 6 12 20 |IIK-1, TIK-5
3aTpar Ha KauyecTBO
4 AmepukaHcKas IIKOJIa KayecTBa 6 10 24 40 |IIK-1, [IK-5
SInoHckas mkona KayecTsa
5 EBponeiickas mkona kayectBa Cucre- 4 8 16 28 |TIK-1, [IK-5
MBI KayecTBa
Hroro 3a cemectp 18 36 18 72 144
Hroro 18 36 18 72 144

5.2. Conep:kanue pa3ieioB IMCUUILIUHBI (110 JIEKIUIM)
ConepxaHue pa3aesnoB JTUCHUIUIMH (110 JIEKIUSAM) IPUBEACHO B Tabmuie 5.2.
Tabmuua 5.2 — CozpeprkaHue pa3ienaoB JUCLUILIKH (110 JIEKIHUSIM)

Conepxanue pasneiaoB JUCHUILIMHEL (Mo | TpynoemMkocTh, | DopMupyeMelie
HaszBanus paznenos Aep pas AHCH ( pPYA ’ PMHPY

JEKIUSAM) q KOMITETEHIIUU
5 cemecTp
1 Ucropust noaxonoB K | YnpaBieHHE Ka4eCTBOM BIPOU3BO/ICTBEH- 2 I1K-1, [TK-5
YTIPaBIICHUIO HBIX ITpoleccax, YIpaBIeHUe KaueCcTBOM/Ies -
Ka4eCTBOM. TEIbHOCTU OpPraHU3AINH, «YIOBIETBOPEH-

HBII OTpeOUTENb» UBCEOOLTHI MeHe-
mxmeHT kadectBa (TQM), obecnieuenue yao-
BJIETBOPEHHOCTHU BCEX 3aMHTEPECOBAHHBIX
CTOPOH («3KOJIOTUSKAYe€CTBA» ), YCTONUNBBIN
yCIEX OpraHHU3alH.

Hroro
2 bazoBeie cpenctea u | [Ipuopurer opueHTaMu Ha MOTPeOUTENs. 4 ITK-1
MeTonbl ynpaBieHus: | OCHOBHbIE IPUHLIUIIBI MACTIEKThI BHEAPEHUS
KauyeCTBOM ¢unocopun TQM. XapakTepucTHKH yI0-
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BJIETBOPEHHOCTH, KaHaJIbl 0OpaTHON CBSI3U.
MeTtozpl cOopa TaHHBIX00 OKUTAHUSIX U
YJOBJIETBOPEHHOCTH MOTPEOUTEIS
Hroro
3 Metoas! camoonieHku | cropus npeMuii 3a kauecTBo: npemus Jle- ITK-1, IIK-5
OpraHW3allMM U 3aTpaT |MHHIa, npemusbonapuxa, EBponerickas
Ha Ka4eCcTBO npemust, [Ipemust npaButensctBa PO nperu-
oHaJbHBIE Tpemui. [IpoBeneHne caMmooreH-
KW U IPUMEHEHUEPE3YNIbTAaTOB AJIS yIy4Ile-
HUS €ITEIbHOCTH OpraHU3aluu
Hroro 2
4 AMepuKaHcKas N3yueHne aMepruKaHCKOro OMbITa yrpaBsJie- 6 ITK-1, TIK-5
IIKOJIa Ka4eCTBa HUS KaueCcTBOM.MOHCKHE CIIEUAINCThI 110
SnoHckas mkomna YIPaBICHUIO KAYECTBOM
KauyecTBa Wrtoro
5 EBponeinckas mkona | EBponeiickas mkosia KayecTBa YIpaBiIeHUE ITK-1
kadgecTBa CHCTEMBI kauecTBoM B CCCPCucremsl kauecTBa
KadyecTBa Vrtoro 4
Hroro 3a cemectp 18

5.3. Pa3nenbl AUCHUINIMHBI U MEKIMCIUIIIMHAPHBIE CBSI3H € 00ecneYnBaOIMMH (TPeIblyIIHMH)

U o0ecnieynBaeMbIMH (MOCJIETYIONIUMH) TUCHTUTIHHAMU

Pa3nensl quCHUIUIMHBL M MEXIUCHUIUIMHAPHBIE CBSI3U C 00ECIEUMBAIOIIMMHU (MIPEABIAYIIUMHU) U

o0ecrieuyrBaeMbIMH (TTOCIIEAYIOIIMMHI) TUCIMIIMHAMU Npe/ICTaBlIeHb! B Tabmuue 5.3.
Tabmuia 5.3 — Pa3aensl IUCIMIUIMHBI U MEKIMCIUIUIMHAPHBIE CBS3U

HanmenoBanme JUCIUITIINH

Ne paznenoB JaHHOW TUCIUIUIMHBL, 1JISI KOTOPBIX

HE00XOMMO H3yueHHEe 00ECTICUNBAIONIUX U
o0ecreuynBaeMbIX TUCIUTUIAH

1

2 3 4 5

[IpeamecTByrOmMME TUCITUATIIUHBI

1 OcHOBBI 00OeCTIEUEHNS KAaYeCTBA

+

+ + + +

HOCJ'ICIIYIOIJ_II/IC JAUCHUIIINHBI

1 Aynut kadecTBa

+

+

2 Bceobuiee ynpaBieHUE Ka4eCTBOM

+

+

5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPyeMbIX TP M3YyYEeHUH TUCHUILIUHBI, 1 BU0B 3aHATHI
CootBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3yYECHUM AUCLUUIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, (POPMUPYEMBIX TTPU W3YYCHUHU NTHUCHIUILIAHBI, U BUJOB 3aHS -

TUN
Komrteren Buns! 3anaTHii
DOpMBI KOHTPOJIA
nuu Jlek. IIpak. 3an. | KCP (KII/KP) | Cawm. pa6.
ITK-1 + + + + Ok3aMeH, Onpoc Ha 3aHATH-

X, 3aIUTa KYPCOBBIX
MIPOEKTOB / KypCOBBIX pabdoT,
Brictynienue (noknam) Ha
3anaruu, Tect, uddepen-
[IUPOBAHHBIN 3a4eT
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I1K-5 + + + + Dx3ameH, Onpoc Ha 3aHATH-
sIX, 3aIUTa KypCOBBIX
MIPOEKTOB / KYpPCOBBIX padoT,
Brictymienue (nokmnan) Ha
3ansaTuu, Tect, [uddepen-

LUPOBAHHBIN 3a4ET

6. UnTepakTBHBbIE MeTOABI M (GOPMBI OPraHN3aLMU 00ydeHH s
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
HaunmeHnoBaHMe mpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmiie §.1.
Tabmuia 8.1 — HauMeHOBaHUE MPAKTUYCCKUX 3aHATHIA (CEMHUHAPOB)

HanmenoBanue npaktuueckux 3anaruii | Tpynoemkocts, | DopMupyembie
Ha3Banus pa3nenos
(cemuHapoB) q KOMITETCHITH
5 cemecTp
1 Uctopust nonxonoB k | Mctopus pazsutus TOM. MeTojsl B yripaB- 6 ITK-1, TIK-5
yIPaBICHUIO JICHUU KayeCTBOM.
Ka4eCTBOM. Wroro 6
2 bazoBble cpencTtBa 1 | AHAIM3 METOZIOB B YIPABJICHUH Kau€CTBOM ITK-1
METOJIBI YIPABNCHUA | pr o
Ka4eCTBOM
3 Metonb! camoonienku | Metoast TQM B VK. [Ipemun B o6nactu ka- 6 IIK-1, TIK-5
OpraHu3allM U 3aTpaT |4ecTBa.
Ha Ka4uecTBO Wroro 6
4 AmepukaHckas AMepHuKaHCKas IIKOJIa Ka4ecTBa, €€ crenua- 10 ITK-1, TIK-5
LIKOJIa KayecTBa JUCTHL. SIMOHCKas IKOJIa KauecTBa
SnoHckas mkomna Hrtoro 10
KayecTBa
5 EBponeinckas mkona | EBponeiickas IIKOJIa Ka4eCTBa. YIIPABICHUE 8 ITK-1, TIK-5
kadgecTBa CHCTEMBI kauecTBOoM B CCCPCucremsl KayecTBa
KadyecTBa Wroro 8
Hroro 3a cemectp 36

9. CamocrosiTesibHasi padoTa
Bunasl camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (hOpMUpYEMbIe KOMIIETECHIIUU MTPEICTABICHEI B
tabmune 9.1.
Tabmuia 9.1 — Buabl caMoCTOsTEIbHOM paboThl, TPYAOEMKOCTh B (HOPMHUPYEMbIE KOMIETECHIHH

Buner camoctosgrensHol | TpynoemkocTs, | DopMupyemMbie

HaszBanus pasznenos a PYA ’ PMHPY DopMbI KOHTPOJIS
paboThI q KOMITIETEHIINHA
5 cemecTp

1 Ucropus IToaroroBka K nmpaxkTuye- 4 ITK-1, IIK-5 BeicTyruienue
OIXOMIOB K CKUM 3aHSITHAM, CEMHUHA- (moka) Ha 3aHs-
YIPABJICHUIO pam tiu, Tect, Dxk3aMeH
Ka4eCTBOM. [TpopaboTka JIeKITMOHHO- 6

ro MaTepuasa

Htoro 10
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2 bazossle cpeacTBa | [loaroroBka k npakTuye- 6 ITK-1, TIK-5 3anmTa KypCoBbIX
U METO/IbI CKUM 3aHSTUSM, CEMHUHA- MIPOEKTOB / Kypco-
yIpaBIeHUS pam BbIX pabot, TecT,
Ka4eCTBOM K3aMCEH
a9ecTBO [TpopaboTka JTeKIMOHHO- 4 Jxsame

ro Marepuana

Hroro 10
3 Metonsl [ToaroroBka Kk npakTuye- IIK-1, ITK-5 BricTyrienune
CaMOOLEHKHU CKUM 3aHATHUSIM, CEMUHA- (moknan) Ha 3aHs-
OpraHu3aluu U pam tuu, Tect, Jk3ameH

T Ha Ka4eCTB

3aTpar Ha KaqecTso [TpopaboTka JIEKITMOHHO- 4

ro MaTepuasa

Hroro 12
4 AmepukaHckas [ToaroroBka kK mpaxkTu4e- 12 IIK-1, ITIK-5 BricTymuienne
LIKOJIa KayecTBa CKHUM 3aHSTUSIM, CEMHUHA- (mokinan) Ha 3aHs-
SImoHcKkas mKona pam tnu, Tect, DK3amMeH
Katectsa ITpopaboTKa JEeKIIUOHHO- 12

ro MaTepuasa

Hroro 24
5 EBpomneiickas [ToaroroBka kK mpakTuye- 14 IIK-1, TIK-5 BricTynnenue
LIKOJIa KayecTBa CKUM 3aHSTUSIM, CEMUHA- (moksan) Ha 3aHs-
CucrteMbl KauecTBa |pam tHHn, Tect, DK3aMeH

[TpopaboTka JIEKITMOHHO- 2

ro MaTepuasa

Uroro 16
Hroro 3a cemectp 72

OJI'OTOBKA U cJla4ya dK- K3aMeH

I1 36 C) e

3aMeHa
Hroro 108

COBOTO MPOEKTa / KypcoBOM paboThI pecTaBiieHbl Tadmuie 10.1.

10. KypcoBoii nmpoekT / KypcoBasi padota
TpynoeMKoCTb ayTUTOPHBIX 3aHATUN U (GOPMUpPYEMbIE KOMIIETEHIIMN B paMKaX BBINOJIHEHUS Kyp-

Ta6muma 10.1 — TpymoeMKoCTs ayIUTOPHBIX 3aHATUN U (POPMUPYEMbIe KOMIIETEHIIMY B PAMKaX BBITTOJHE -
HUsI KypCOBOTO POEKTa / KypCOBOM paboTEI

TpynoeMKoCTh
N Py > | @opmupyemble
HanmenoBanue aymuTOPHBIX 3aHITHI
. KOMIIETCHITUHN
5 cemecTp

[ImanupoBanue kayectna Iletns kauectBa Lluki Jlemunra 6 ITK-1, TIK-5
Cratuctuyeckue MeToAbl KOHTPOIIsl kKauecTBa CTaTUCTHYECKUE Me- 8
TOJIbI B PETYJIUPOBAHUH TEXHOJOTUUECKHUX mporieccoBKauecTno,
KaK 00BEKT yNpaBJeHHs YIPaBICHUE U3MEHEHUSIMHU Ha MPOU3-
BOZICTBE YTIPAaBJICHHE MTEPCOHATIOM B 00€CTICUCHUH KauyeCTBa
3arpathl Ha kKauecTBO KOHTpOIIb KauecTBa 4
Hroro 3a cemectp 18
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10.1. TembI KypCOBBIX IPOEKTOB / KYPCOBBIX padoT

[TpumepHas TeMaTHKa KypCOBBIX IPOEKTOB / KypCOBBIX padoT:

— 1.OpuenTtanus Ha MOTpeOUTENS, KAK OCHOBHOM NMPHHLIUI MEHEIKMEHTA.

— 2.TQM u ero npuMeHEHHUE B OpraHU3aLuu

— 3. JlunepcTBO pyKOBOAUTENISI, KAK OCHOBHOM MpUHIMI TQM M ero npuMeHeHrue Ha Npeanpusi-
THUSX.

— 4. Bosiieuenue pabOTHUKOB BCEX YPOBHEH, Kak OCHOBHOM npuHuun TQM u ero npumMeHeHue
Ha MPEANPUATHUSAX.

— 5. [IpoueccHslil noaxoa, kak ocHOBHOM npuHLun TQM u ero npumMeHeHHe Ha IPENPUATHSX.

— 6. CuCTeMHBIH OAX0 K MEHEIPKMEHTY U €ro IPUMEHEHHUE Ha IPEINPUITHSX.

— 7. IlocTrosiHHOE ynay4ylIeHUE NeATEeIbHOCTH, Kak OCHOBHOM npuHuun TQM u ero npumeHeHnue
Ha TNPEANPUATHUSIX.

— 8. [lpunsaTHe peunieHuii, OCHOBaHHbBIX Ha (pakTax, kKak ocHOBHOW nmpuHImn TQM u ero mpu-
MEHEHUE Ha IIPEIIPUATHAX.

— 9. B3auMOBBIr0JJHOE OTHOLICHHE C MTOCTaBUIMKAaMH, KaKk 0OCHOBHOU npuHumn TQM u ero mpu-
MEHEHHUE Ha MPEIPUITUSIX.

— 10. bazoBsle koH1enuuu 1 punocodus BeeoOrero ynpapieHUs KaueCTBOM.
— 11. [Ipemun 3a kauecTBO, KAK UHCTPYMEHT CTUMYJIUPOBAHUS pa3BUTHs Quiiocopuu KadecTna.

- 12
- 13
- 14
- 15
- 16.
- 17
- 18
- 19
- 20.

Pa3zButne smonckoit punocodpun TQM.
Menemxment kauecta B CIITA.
EBpomneiickast monuTuka B 00JaCTH KayecTBa.

. IIpo6neMbl poccHICKOro MEHEIKMEHTA KauecTBa.
OcHoBHBIE HTHCTpYMEHTHI TQM.
Mertozp! orpeaeneH s Hy>K1 oTpeOuTens.
Tumnsl CTPyKTYp yIpaBieHUs] OpraHu3anuen ¢ Touku 3penus TQM.
VYIpasnenue opranuzanuei 1o KpUTEPUsIM KadecTsa.
®opmuposanue koHuenuuu TOM.

11. PeiiTuHroBasi cucremMa JJisi OHEHKH yCIIeBAeMOCTH 00y4arouXxcst

11.1. banabHble OLIEHKH /1JIs1 3JIEMEHTOB KOHTPOJIA
Tabmuma 11.1 — bayutbHBIC OIIEHKH IS JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbI
. MakcumanbHbIN MakcumanbHbIN
DneMeHThl y4eOHOM 0aJut 3a mepuos Bcero 3a
6amn Ha 1-yto KT ¢ | ©Oamn 3a mepuon
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana cemectpa | mexay 1KT u 2KT
KOHEI] ceMecTpa
5 cemectp
Brictyruienue (okiaam) Ha 5 5 5 15
3aHATUU
3anmTa KypcoBbIX TPOEK- 5 15 15 35
TOB / KypCOBBIX paboOT
Ornpoc Ha 3aHATUAX 5 5
Tect 5 5 5 15
Hroro makcumyM 3a nepu- 15 25 30 70
on
DK3aMeH 30
Hapacraromumm nrorom 15 40 70 100

11.2. Ilepecyer 0a/1710B B OLICHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer OanoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabuune 11.2.
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Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

bainel Ha 1aTy KOHTPOJIBHOW TOYKHU Onenka

> 90% ot MakcuManbHOU cyMMBbl OamioB Ha gaty KT 5

Ot 70% no 89% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT

4
Ot 60% 10 69% OoT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 3
2

< 60% oT MakcuMaIbHOU CyMMBbI OaioB Ha naty KT

11.3. Ilepecyet cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY

[TepecueT cymmbl 6a/IOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MPEACTaBICH B TaOIuIe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJIOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

HtoroBas cymma 0aos,

Onenka (I'OC) YYMTBHIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (ouens xoporiiio)

4 (xopoI10) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBnetrBoputTeiabHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 60 - 64 E (HocpeicTaentio)
2 (HEYROBIIETBOPHTENLHO) (e Huxe 60 6ammon F (HeynoBneTBOpUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecnevyeHne JUCHMIITTHHbI

12.1. OcHoBHas1 JIMTEpaTypa
1. Scenbckas A.W. YnpaBnenue kauectBoM: YuebHoe nocobue. - Tomck: M3a-so TYCVYP, 2006.
- 171 ¢ (nannuue B 6ubmotexke TYCVYP - 45 5k3.)

12.2. lonostHuTEIbHAS JIUTEpaTypa
1. Bacosckwuii JLE., [IporackeB B.b. Ynpasiienue kauectBom, Y4ueOHUK Ji1s By30B - M. : MH(ppa-
M, 2008. - 211 c. (manuuue B 6ubmmoreke TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O0s3aTenbHbIC y4eOHO-MeTOAMYEeCKHE TOCOOHS

1. CpencTtBa U METOABI YIPABICHUS KAUe€CTBOM [DJIEKTPOHHBINA pecypc|: MeToanueckue ykasa-
HUs 110 BBINOJHEHHUIO camocTtosaTenbHoi pabotel / B. K. XKykoB - 2018. 9 c¢. — Pexum nocrymna:
https://edu.tusur.ru/publications/8728 (nara oopamenus: 02.12.2018).

2. CpexcTtBa U METOJIbl YIIPABICHHUS KaueCTBOM [DIeKTpOHHBIN pecypc]: MeTonuueckue ykasa-
HUS 1o mnpakruyeckuM 3aHatusM / B. K. XKykos - 2018. 11 c¢. — Pexum pgocryna:
https://edu.tusur.ru/publications/8837 (mara o6pamenus: 02.12.2018).

3. CpenctBa u METOABI YNPaBICHUS KA4e€CTBOM [DJIEKTPOHHBIN pecypc]|: MeTtoanueckue ykasa-
HUSI TIO BBIIIOJIHEHUIO KYPCOBBIX IPOEKTOB (KypcoBbix padot) / B. K. XKyxos - 2018. 17 ¢. — Pexum n0-
cryma: https://edu.tusur.ru/publications/8800 (mata o6pamenwns: 02.12.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJIHI0B
Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsI CAMOCTOSTEIFHOM M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 yHuciia JuIn C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKXHOCTAMHAU 3I[OpOBB$I 1 MHBAJIMIOB HpeI[OCTaBJISIIOTCSI B (bopMax,
aJJaNTUPOBAHHBIX K OTPAHUYCHHAM UX 3JI0POBBS U BOCIIPHUATHS HH(DOPMAITHH.
Jliist I ¢ HApYIIeHUSIMU 3PeHusI:
- B (hopMe IIEKTPOHHOTO IOKYMEHTA;
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- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JL1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

- B ()OpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:
— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

12.4. IIpo¢peccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI

1. Ilpu u3ydeHMH IUCHMIUIMHBI PEKOMEHAyeTcs oOpamarbcs K 0a3aM JaHHBIX, MH(OpMaIu-
OHHO-CIIPaBOYHBIM ¥  IOMCKOBBIM cHUCTeMaM, K KotopbiM y TVYCVYPa oTkpeIT Joctym:
https://lib.tusur.ru/ru/resursy/bazy-dannyhy

13. MaTtepuajibHO-TEXHUYECKOe o0ecnedyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecneyeHune

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbIX 3aHATHH
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJAbTALUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOPUs ¢ KOTUUECTBOM I10-
CaJIOUHBIX MeCT He MeHee 22-24, 000pyAoBaHHAs TOCKOH W CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyA0BaHHE U yUeOHO-HAITBIIHBIE TOCOOHs, 00ecIeunBaroIIie TeMaTHIeCKUe Uil -
JIIOCTPALIMHU 10 JIEKIMOHHBIM pa3ieiaM JUCIUIUINHBI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne 1 NPAKTHYEeCKUX 3aHATHI

Jla6opatopus I'TIO

yueOHast ayIuTOpHUs JUIS POBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayITUTOPHS JIsI TIPOBE -
JIEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yueOHas ayTuTOPUs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHasi ayTUTOPHsI JIJIsl TPOBEJCHHMSI 3aHSATUI CEMUHAPCKOTO TUTIA, TIOMEIICHHE [Tl KypCOBOTO MPOSKTHU -
poBaHUA (BBIMOJHEHUSI KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTbHBIX
KOHCYJIbTAIINM, MIOMEIIIEHUE TSI TPOBECHHS TEKYIIIEr0 KOHTPOJIS U MMPOMEXKYTOUYHOU aTTeCTalliH, IoMe-
[IEHHE IS CAaMOCTOSATENBHON paboThI

634034, Tomckast obnacts, . Tomck, Bepumnuna ynuia, 1. 74, 126 ayn.

Ornucanune UMeroIerocs 000pyI10BaHUS:

- Komnsrotep Celeron;

- Komnsrorep WS3 (5 mit.);

- Komnsrorep WS2 (2 mit.);

- locka mapkepHasi;

- [Ipoextop LG RD-JT50;

- DKpaH NPOEKTOPHBIN;

- Dkpan Ha mtatuBe Draper Diplomat;

- Ocmwmorpad GDS-820S;

- [MasimpHas cranmus ERSA Dig2000a Micro (2 miT.);

- [Masmpuas cranuus ERSA Dig2000A-Power;

- Kononku Genius;

- Be6-kamepa Logitech;

- Poyrep ASUS;

- [IpourpeiBarenns DVD Yamaha S661;

- YueOHo-MeToAnuecKas JIUTepaTypa;

- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenogaBares.

[IporpamMmMmHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— OpenOftice
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13.1.3. MaTrepuaJibHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
s camocTosTeNbHOM pabOThl HCIONB3YIOTCA yueOHblE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHast MmeOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOJKIOUYEHbI K ceTu «/HTepHeT» U 00ecrneynBaroT JOCTYI B AJIEKTPOHHYIO HH-
(opMaLnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOro obecredeHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qiigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MatepuajbHO-TeXHHYeCKOe o0ecriedyeHre TUCIUTIIUHBI /IS JIUI C OTPAHUYeHHBIMHA
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHMEe NUCUUILUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0pPOBbS U MHBAIHMJAMU
OCYILECTBIISIETCS C UCIOIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ 00y4YaAIOLIUMUCS ¢ HAPYHIEHHSIMH CJIyXa [IPEeTyCMOTPEHO UCIOIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKUX CPEACTB IpueMa/nepena-
yl yueOHOI nH(OpMaLKy B JOCTYNHBIX (OpMax, MOOMIIbHOM cHCTEMBI ITPENoAaBaHus sl 00ydarouxcs
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOM cHCTEMBI. YueOHas ayTuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyyarouiyecsi ¢ HapylleHUEeM cllyxXa, 000py/l0oBaHa KOMIIBIOTEPHON TEXHHUKOM, ayIMOTEXHHUKOH, BUIEO-
TEXHUKOMU, 3JIEKTPOHHOMU JOCKOU, MYJIbTUMEAUUHON CUCTEMOM.

[Tpu 3aHATHAX ¢ OOYUYAIOLUIMMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM IIPEyCMOTPEHO UCIIOJIb30BaHUE B
JIEKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX OOBEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WM CJIaifjla Ha 3KpaHe) MpU IOMOIIY BUCOYBETUUUTENCH JI1s1 KOM(POPTHOrO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUMMUCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPaTa HCIOJIb-
3YIOTCS aJIbTepHAaTUBHbIEC YCTPOMCTBA BBOAA HH(OPMAIIMKU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/epe-
Jau yuyeOHOM MHpOpMauu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbl OOyUeHUs UIs JIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OuneHoYHbIE MATEPHAJIBI M METOAUYECKHE PEKOMEHIAIUN 110 OPraHu3alNu U3yYeHust
JUCHUILIMHBI

14.1. Conep:xanue OLEHOYHBIX MATEPHAJIOB U METOUYECKHE PEKOMEHIAIlUN
st otieHKH cTeneHu c(hOPMUPOBAHHOCTH U YPOBHS OCBOCHHSI 3aKPEIUICHHBIX 32 AUCIMILTUHON
KOMIIETSHITUI UCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBIE 3aaHUA
TecToBBIE 3a1aHUSA

1. HomenkIiaTypa nokasareseii KayecTBa KOHKPETHOM MPOIYKIIMHA YCTAaHABINBACTCS:
1.1. IIpousBOAUTENSIMHU TIPOTYKITAN

1.2. B pe3ynbrate onpoca norpedutenei

1.3. TocymapcTBEHHBIM CTaHIAPTOM

1.4. TocynapCTBEHHBIMH UCTIOJHUTEIHBIMUA OPTaHaAMHU
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2. Koapdumment 3amaca TOYHOCTH MpoIIecca ONpeaessieTcs Kak:

2.1. OTHo1IEHHE TOMyCKa KOHTPOJIUPYEMOTro MapaMeTpa K CpeJHeEMY KBaJpaTHUYeCKOMY OTKJIOHE-
HUIO pa3dpoca mporiecca

2.2. OTHoOLIEHHE JOIMyCKa KOHTPOJIUPYEMOTro apaMeTpa K CpeJHEMY KBaJpaTHUeCKOMY OTKJIOHE-
HUIO pa3dpoca mporiecca, MOMHOKEHHOMY Ha 6

2.3. TlpousBeneHune AOMyCcKa KOHTPOJIMPYEMOIO MapaMeTpa U CPEIHEro KBaJpaTUYECKOro OTKIIO-
HEeHMs pa3dpoca mporiecca.

2.4. OTHoLIEHHE JOMyCKa KOHTPOJIUPYEMOTo MapaMeTpa K CpeJHEMY KBaJpaTHUYeCKOMY OTKJIOHE-
HUIO pa3dpoca mporiecca, IOMHOKEHHOMY Ha 3

3. KoHTpOJb cpecTB TEXHOIOTHYECKOTO OCHAILIEHHUS Ha MPOU3BOJICTBE OCYILIECTBISETCS OTACIIOM:

3.1. KauectBa

3.2. ' maBHOrO MeXaHMKa

3.3. I'maBHOrO TEXHOJIOTA

3.4. 'maBHOTO MHXKEHEPA

4. IIpu mOCTPOCHUH KOHTPOJBHBIX KapT UCTIOIB3YIOTCS BBIOOPKU HE MEHEE:

4.1. 100 equnawHIl

4.2. 50 equnHuIl

4.3. 20 equHAIL

4.4.4 -5 enquHuI

5. 3a cBOEBpPEMEHHBIM MOBBIIICHHEM KBaM(UKALUY IEpCOHANA MIPEIIPUITUS CIAEAUT OTAC:

5.1. TexHUYECKOro KOHTPOJIS

5.2. Kagpos

5.3. I'maBHOrO TEXHOIOTA

5.4. ®unHaHCOBBIN

6. BepHo nmu yrBepxkaeHue: «KBanmumeTpus — HayKa, 3aHUMAIOIIASCS YIIPABICHUEM KadeCTBa»

6.1. la

6.2. Her

6.3. He 3Hato

6.4. YacTuuHo

7. Huxn PDCA (IllyxapTa wiu [lemMuHra) onpeaenser:

7.1. MeTon010rui0 HENPEPHIBHOTO COBEPIIICHCTBOBAHUSI.

7.2. lllarn O MPUMEHEHUIO CTATUCTHYECKUX METOJIOB KOHTPOJIA.

7.3. DTanbl KOHTPOJIA Ka4eCcTBa MPOAYKIIHH.

7.4. [locnenoBaTeabHOCTh ONepaui

8. IlepBas rocyqapcTBEHHAsI pPEeMUs KauecTBY B SIMOHWYM ObLIa yUpek/eHa B ..... TOAY:

8.1. 1924

8.2.1951

8.3. 1960

8.4.1974

5. 1987

9. Bepno nu yrBepxkaenue: «IIpu BBIOOpE HHCTPYMEHTA METPOJIOT JOJDKEH OT/AaBaTh MPEANOUTE -
HUe HanboJiee TOUHOMY HHCTPYMEHTY»:

9.1. la

9.2. Her

9.3. He 3Haro

9.4. B 3aBUCUMOCTH OT CUTYallUH

10. IIpu BbIOOpE CpEeACTB U3MEPEHUIA CIIEAYET OMUPATHCS Ha CIEAYIOIINE TapaMeTphl:

10.1. TouHOCTH

10.2. ctouMocCTh U3MEpPEHUS

10.3. gocToBEpHOCTH

10.4. Tpy10€MKOCTh Ollepaliii U3MEPEHUS

11. Crangapt ISO 9001:2015 ycTtanaBnuBaeT TpeOOBaHHUS K:

11.1. Cucreme MEHEIKMEHTA KauyeCTBa

11.2. KauecTBy npOoayKIuu
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11.3. KauecTBy ycayr

11.4. KauecTBy npouenyp

12. ba3oBbIe KOHIIETIIIMY BCEOOIIETO YIIPABICHUS KAYeCTBOM aKIICHTUPYIOT BHUMAaHUE Ha:

12.1. Pe3ynbTat npouecca

12.2. Tlorpeburens

12.3. IIpomecc

12.4. JInunoCTh

13. IIpennonaraer nu Beeobiee ynpasieHne KaueCTBOM MOBBIIICHHE HHTCHCHBHOCTH PaOOTHI:

13.1. Ha.

13.2. Her.

13.3. He 3Hato.

13.4. B HEKOTOPBIX clyqasx.

14. CornacHo konuemniua TQM B paboTe ¢ MOCTaBIIMKAMHE CIIEIYET:

14.1. CTpeMHuThCs, YTOOBI MOCTABIIMKOB CHIPSI U MaTEPHAJIOB, TOJDKHO OBITH KaK MOXKHO OOJIBIIIE,
4T00BI 00ECTIEUNTh BEIOOP CHIPbS U MaTEPUAIOB BBICOKOTO KauecTBa 10 MPHEMIIEMOH 11eHe

14.2. MUHUMU3UPOBATh KOJIMYECTBO MOCTABIIIMKOB

14.3. PaGoTaTh ¢ MOCTaBIIMKAMH Ha JOJITOCPOYHONM OCHOBE

14.4. OnTuMU3UPOBATh YKUCIIO MOCTABIINKOB

15. PaGoTy 1O y/ydIIeHHIO OCYIIECTBIISIOT:

15.1. CnenuanucTsl NPEANPUITHI, padOTAIOIIHNE B CHICIIUATBHO CPOPMUPOBAHHOM KOMaH/IC

15.2. Bce 6e3 uckimoueHus: pabOTHUKU TPEATIPHUATHS

15.3. CotpynHuKH OTlIeTa KayecTBa

15.4. PykoBOACTBO NMpEANIPUATHS

16. CornmacHo TQM «BHYTpeHHUM TOTPEOUTEIEM) HA3BIBAIOT:

161. PaOOTHHUKOB MIPEeNNPHUSITHS, TOTPEOJISIOMNX TPOAYKIIUIO U YCIYTH APYTrUX paOOTHUKOB CBOE-
ro NPEANPUITHS

16.2. TlocTosHHBIX TOTpeOUTENEH (KIHEHTOB)

16.3. Het npaBmiIbHOTO OTBETA

16.4. IToCTOSSHHBIX KJIUEHTOB NPEATIPUATHS

17. CornacHo noctynatam 3. JleMuHra npeanouyTeHue OTaaeTcsl BU1y KOHTPOJIA:

17.1. CnomrHoMy

17.2. BeibopouHomy

17.3. HeT npaBuiIbHOTO OTBETA

17.4. Ilpuémounomy

18. Hanuuue y npousBoauTens cepTudukara CUCTEMbl MEHEKMEHTA KaueCTBa CBUIETEIbCTBYET:

18.1. Ero mpoyKiiusi COOTBETCTBYET HAaUBBICIIIMM Ka4€CTBEHHBIM MOKa3aTeJIsIM

18.2. O cTaOUIBbHOCTH Ka4€CTBEHHBIX MOKa3aTeNel MPOIYKITUU TTPOU3BOIUTEIIS

18.3. He npaBuiibHOrO OTBETA

18.4. O pyHKIIMOHUPOBAHUHU CUCTEMBI Ka4eCTBA MPOIIECCOB.

19. TlpaBWIIbHO JIM TO YTBEPKACHUE, YTO COMNIACHO MmocTyiaaTam J. [leMuHra cieayer yrnpapisiTh
MPOLIECCOM, a HE KOHTPOJIMPOBAThH PE3YJIbTAT.

19.1. la

19.2. Her

19.3. He 3Ha10

19.4. OtHOCHUTENBHO

20. Hosas pemakuus cranaaptoB cepuu ISO 9000, Gaszupyromuxcs Ha Guiocodpuu U MpUHLIUIAX
TQM, Oblna u3gaHa B ... TOAY:

20.1. 1987

20.2. 1996

20.3. 2000

20.4. 2002

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI
1. KauecTBO Kak 0OBEKT yIpaBiIeHUS.

CornacoeaHa Ha noprane Ne 31679 13



. Mozenb cucteMsl ynpasieHus kauecTBoM O.JleMuHra

. CpencTBa 1 METO/IbI B YIIPABICHUU Ka4€CTBOM.

. DBOJIIOLMS MTOAXOA0B K MEHEI)KMEHTY KaueCTBa.

. IllmanupoBaHue KauecTna.

. Moznens cuctemsl ynpasieHus kauectsoM [l. JxkypaHna.

. [lonuTuka 1 1eau B 00JaCTH KayecTna.

. Mozenb cuctems! ynpasieHus kauectsoM K. VMcukassl.

. IIlporpamma kauecTBa.

10. Monenu cuctem ynpasiieHUsI Ka4€CTBOM OCHOBOIIOJIO)KHUKOB KaueCTBa.
11. MeTonnuueckre OCHOBBI YIIPABICHHUS! KAYECTBOM.

12. KonTponb kadecTBa — 3BOMIOLMS B3IJISII0B.

13. YnpaBieHue kauecTBOM Ha OCHOBE €r0 KOHTPOJISI.

14. MeTtoap! ynpaBieHHs KAYECTBOM.

15. YnpaBieHnue kauecTBOM Ha OCHOBE CTaHAApTOB.

16. O61iee MOHATHE O KOHTPOJIE KayecTBa.

17. I1naHel ¥ XapaKTEPUCTUKH BEIOOPOYHOTO KOHTPOJIS.

18. Yrpasienue U3MEHEHUSIMH B OpraHU3aluH.

19.011eHKa ypOBHSI Ka4eCTBA MPOLYKIIAH.

20.CraTucTUYECKUN KOHTPOJIb KaueCTBA.

21.Bunbl u METOABI CTATUCTUYECKOTO PETYIMPOBAHUS MPOLIECCOB.

22. YpoBHH J1e(heKTHOCTH.

23.Ponb ciy>x0Obl TEXHUYECKOTO KOHTPOJIS B YIIPABICHUH KAYECTBOM.

24 KoMMyHHMKAaIMH B YIPaBIECHUHN Kay€CTBOM.

25.IlpenynpexxaeHne BbITyCKa HECOOTBETCTBYIOMICH MPOTYKIIHH.
26.CraTCTUYECKHE METOBI PETYIUPOBAHUS IIPOLIECCOB
27.CTaTuCTUYECKUI TPUEMOYHBIM KOHTPOJIb 1O aIbTEPHATUBHOMY IIPU3HAKY.
28.I1puHUMITBI HOTUTUKA U3MEHEHUHN U TIEPEMEH.

29.0OCcHOBHBIE MMOHATHS O 3aTpaTax Ha KauyeCTBO.

30.Cratuctuyeckuii NpuEMOUYHBIA KOHTPOJIb IO KOJIMYECTBEHHOMY IIPU3HAKY.
31.YnpaBieHue 3aTparaMu Ha Ka4eCTBO.

32.Cratuctuyeckuil npuéMOYHbIA KOHTPOJIb MO0 KAYECTBEHHOMY MPU3HAKY.
33.CpaBHEHME KOHIEMIIHNI YIIPABICHUS Ka4€CTBOM

34.Ctpykrypa monenu coepuieHcta EFQM

35.I1onuTrKa KayecTBa Ha SIMOHCKUX MPEANPUITUIX

36.Camoo1ieHKa OpraHu3alyu

37.YnpaBieHue U3MEHEHHUSIMU B OpraHU3alluN

38. Ynpasnenue kauectBoM B CCCP u PO

O 00 1 O\ hn K~ W

14.1.3. Tembl 10KJI2/10B
CpaBHEHME KOHLETIHNHA yIIpaBiIeHUs] KaYeCTBOM
CrpykTypa monenu copepiienctsa EFQM
[Tonutuka kauecTBa Ha SIMOHCKUX MPEAIPUITHIX
CamoolieHKa opraHu3alnuu
TQM B 00pa3oBaHUU HA IIPUMEPE By3a
[IpoGnemsl BHenpenuss TQM: pedepaTuBHBIE COOOIIICHUS CTYACHTOB
Merton paccTaHOBKHU ITPUOPUTETOB

14.1.4. Tembl 0IPOCOB HA 3aHATHAX
[Tpuoputet opueHranuu Ha notpedurens. OCHOBHbIE IPUHIIMIIBI U
acriektsl BHeApeHus punocopuu TQM. XapaktepucTuku yao-
BJIETBOPEHHOCTH, KaHaJIbl 00paTHOM CBs3U. MeTonbl cOopa JaHHbIX
00 O)KMJAHUAX U YIAOBJICTBOPEHHOCTH MOTPEOUTENS
Uctopus npemuii 3a kauecTBO: nipeMust JlemuHra, npeMust
bonppumxka, EBponerickas npemus, [Ipemus npasutenscrea PO u
pernoHanbHble pemun. [IpoBeneHne caMOOLICHKY U IPUMEHEHHE
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PE3YJIbTATOB JIA YIIYUYIICHUA ACATCIbHOCTU OpraHu3alnun

14.1.5. Bonpocsl nuddepeHuMpoBaHHOIO 3a4eTa
B mnane ver audzauéra

14.1.6. Tembl KypCOBBIX IPOEKTOB / KyPCOBBIX padoT
KauecTBo, kak ¢unocodckas kareropus
Bceobiiiee ympaBieHrne kauecTBOM
CratucTuueckne MeTo/bl KOHTPOJIS KauecTBa
CpencTBa 1 METObl YIPABJICHHS KAY€CTBOM
Ilerns xauecTBa
Huxn Hyxaprta-Jlemunra
[TpuHLMIIBI MEHEDKMEHTA KaueCcTBa
Opuenranus Ha TOTpeOUTENS
JIupepctBo
Bosinieuenue nepconana
IIpoueccHsIi MOAXOX
[TocTostHHOE yiydllIeHnE
IIpunsTHE pelIeHnii, OCHOBAaHHOE Ha CBUJETEIbCTBAX
MeHeKMEeHT B3aMMOOTHOLIEHUI
CratucTuyeckre MeTo/ibl B PETYIMPOBAHUM TEXHOJIOTMYECKUX IPOLIECCOB

14.2. TpeGoBaHMSs K OLIEHOYHBIM MATepHAaJIaM /sl JIUI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mun ¢ orpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOTHU -
TeJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHh KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuma 14 — JlomoMHUTENBHBIE MaTepHallbl OIICHUBAHUS TSI JIUI C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
3JI0POBbsI 1 HHBAJIMJIOB

Kareropun Bupl 1O0N0THUTENBHBIX OLICHOUHBIX @DOopMbI KOHTPOJIS U OLICHKU
00y4aroLMXCs MaTepHasoB pe3yabTaToB 00yUEHUs

TecTbl, MICEMEHHBIE CAMOCTOSTEIIbHbIE
paloThl, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PA0OTHI

C napymeHusMu
ciyxa

[MpeumyIecTBEHHO MUCHMEHHAS
npoBepKa

C napymenusmu | CobeceroBaHue 1o BoIpocam K 3auety, | lIpenmyiiiecTBeHHO yCTHas MpoBepKa

3peHus OIIPOC 10 TEPMUHAM (MHIUMBUYaJIbHO)
C napymeHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMeHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEILHOTO CaMOCTOSITENIbHbIE PaOOTHI, BOMPOCHI K METOJAMH
anmapara 3a4eTy
C orpanunuenusMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyniecTBEHHO IPOBEPKA
o01ieMe IMIUHCKUM paboThl, BOIIPOCHI K 3a4ETY, METOJAMH UCXOJISl U3 COCTOSTHUS
[IOKa3aHUsM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYarOLIErocst HA MOMEHT IPOBEPKU

14.3. MeToanuyeckue peKOMeH/IAMM 110 OLIEeHOYHBIM MaTepuajiaM AJs JUL ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMM 310POBbsI H HHBAJIN/I0B

Jis M1l ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAYyCMAaTPUBACTCS J10-
cTynHas opma npeoCcTaBIeHNs 3aJaHNil OIIEHOYHBIX CPEZCTB, @ IMEHHO:

- B IleyatHoi (opme;

- B IIeYaTHO (hopMe ¢ YBEITHUYEHHBIM MIPUPTOM;

- B (hOpME ITEKTPOHHOTO JIOKYMEHTA;

— METOJIOM YTEHHsSI ACCHCTEHTOM 3aJJaHusl BCIYX;

- Hpe0CTaBICHUE 3aJaHUs C HCIIOIb30BaHUEM CYPIONIEPEBO/A.

Jlumam ¢ OTrpaHWYEHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBBSI M MHBAIHIAM YBEIHMYUBACTCS BpEMs Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /I TakuX 00y4arommxcst MpeayCcMaTpUBaeTCsl JOCTYII-
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Has popMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NMMCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAHUEM YCIIYT aCCHCTCHTA;

- NPE/ICTaBICHUE OTBETOB YCTHO.

[Iporneypa orleHUBaHUS PE3yJIbTATOB OOYUSHHSI JIMII C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3JI0pO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPeIyCMaTpUBAET MpeaocTaBiIeHne nHpopmanun B Gopmax, aaarnTH-
POBaHHBIX K OTPAHUYCHUSM X 370POBBS M BOCTIPUATHS HHPOPMAIINH:

JJ1s1 JIMI ¢ HAPYIIEHUSIMM 3PeHUsI:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMYCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMHM CJIyXa:

- B (hopMeE AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

JJ1s1 JIMI ¢ HAPYIIEHUSIMHM OTIOPHO-ABUTaTEJLHOI0 anmapara:

— B (hOpMeE IJIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

HpI/I HeO6XO)II/IMOCTI/I JJI 1AL € OTpaHUYCHHBIMU BO3MOXHOCTAMMU 30J0POBbSA U UHBAJIM0B IIPOLC-
Jlypa OIICHUBAHUsI Pe3yJIbTaTOB 00yUCHHUS MOXKET MPOBOJIUTHCS B HECKOIBKO ATAIOB.
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