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(TYCYP)
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Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYA ITPOTPAMMA JTUCHUATUIMHBI
OTtpaciieBbie CHCTEMBI MEHEIKMEHTA Ka4eCTBa

YpoBeHb 00pa3oBaHus: BbIcLIee 00pa3oBaHue - MArHCTPaTypa

HampaBnenue noarotoBku / cnenuaibHOCTE: 27.04.02 YnpaBiieHune kauecTBOM

HanpasnenHocts (mpoduiip) / cenuanu3aiys: YnpaBieHde Ka4yecTBOM NPOMBIIIEHHOH NPOIyKIUH
U yCJIyr

®opma o0ydeHus: OUHaA

®akynpreT: PUT, PakyabTeT HHHOBALMOHHBIX TEXHOJIOT M
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Kypc: 2

Cemectp: 3

YueOnsrit man Habopa 2018 roma

Pacnipenenenne pabouero BpemeHu

Ne Bunsl yaeOHOI A€ATEIBHOCTH 3 cemectp Bcero Enununner
1 Jleknuu 10 10 4acoB
2 [TpakTrueckue 3aHITHS 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 46 46 4acoB
4 CamocrosTenpHas paboTa 134 134 4acoB
5 Bcero (6e3 sx3amena) 180 180 4acoB
6 OO01ast Tpy10EeMKOCTh 180 180 4acoB
5.0 5.0 3.E.

JuddepenurpoBanublii 3a4et: 3 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.04.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 30.10.2014 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
noueHT kad. YU U. A. Jlapuommna

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JIOLEHT Kadeapsl yIpaBIeHHUsI HHHO-

Barusimu (YUN) B. K. KykoB
JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) A. A. YepHbliieB
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
3HAKOMCTBO CTYJCHTOB C OTPACJEBBIMHU CTaHAApPTaMH, KOTOPbIC pa3paOdOTaHbI JJi IPUMEHEHUS B
TIO0BIX OpraHM3aIMsIX PEHIMBIIMX MOBBICUTH 3()(PEKTUBHOCTH NEATEIHHOCTH HAa OCHOBE KOHIICTILIUU
YIPaBJICHUS KAY€CTBOM C yUE€TOM
0COOEHHOCTEH OTPaCIeBOTO XapaKTepa.

1.2. 3agaun IMCHMIIINHBI
— - 03HAKOMJICHHE C OCHOBHBIMU MOHSTUSIMU B 00JIACTH OTPACIIEBBIE CTaHAAPTHI;
— - mpuoOpeTeHne YMEHH paboTaTh ¢ HOPMAaTUBHBIMU JOKYMEHTAMU;

2. Mecto mucuuniuebl B ctpykrype OIIOII
Jucuunnuna «OtpacieBble cucteMbl MeHekMeHTa kadecTBay (b1.B.O/1.3) otHocuTcs k Onoky 1
(BapuaTHBHAs YaCTh).
[IpeamecTBYOMMUMI AUCIUIUIMHAMHE, (POPMUPYIOIINMHI Ha4YaJdbHBIC 3HAHUS, SBISIOTCS: AYIWUT B
CTaHJIapPTU30BAHHBIX CUCTEMAaX MEHEKMEHTA.

3. TpeGoBanus K pe3yJibTaTaM OCBOCHMS JUCUMIIIIMHbI

[Tpouecc n3yueHus: AMCUUILIIMHBI HAMpaBjieH Ha (JOPMUPOBAHUE CICAYIOMIUX KOMIIETCHIIN:

— IIK-7 cnocoOHOCTBIO BBIOMpATh CYIIECTBYIOLIME WM pa3paldaTbiBaThb HOBBIE METOJBI HCCIIE-
JIOBaHMSI,

B pesynbrare u3ydeHus IUCIUTUITMHBI 00YYarOIIUNCS JOKEH:

— 3HATh OCHOBHbBIE METOIbI U MPUEMBI aHAJIN3a PE3YIbTATOB UCCIIEJOBAHUN C IIEJIbI0 ONTHUMH3a-
IIH [TPOLIECCOB O0ECTIEYECHNUsI KaueCTBa; OCHOBBI TPOM3BOJICTBEHHO-TEXHOJIOIMUECKOH JIeITEIbHOCTH

— yMeThb NPOBOJUTH aHANU3, CHUHTE3 M ONTHUMM3AIMIO MPOIECCOB O0OECIEeYeHMs] KadecTBa;
MIPOEKTUPOBATH MPOLECCHI C LIETbI0 Pa3pabOTKU CTpaTerny HUKOIZA HE MPEKpPAlIaroIerocs YIydlIeHHUs
Ka4yecTBa;

— BJaJeThb HaBbIKaMH DPa3pabOTKH PEKOMEHJAIMHU [0 MPAKTUYECKOMY HCIOJIB30BAaHUIO pe-
3yJIbTaTOB MCCIIEAOBAHUM; OpraHU3al[id MEPONPUATHH M0 YIYUIICHUIO KaueCTBa MPOIYKIIMU U OKa3aHUs
yciyr

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO0mast TPyI0EMKOCTb JUCHUUIUIMHBI COCTaBIsIEeT 5.0 3a4eTHBIX eTMHHIIBI U MIPECTaBICHa B Ta0IH -

%264&11/1.1121 4.1 — TpynoeMKoCTb JUCIUILINHBI
Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl
3 cemectp
AynuaTopHbIe 3aHATHS (BCETO) 46 46
Jlexknuu 10 10
[IpakTuueckue 3aHATHS 36 36
CamocrosTenbHas paboTa (BCero) 134 134
[IpopaboTKa JEKIMOHHOTO MaTepuaa 40 40
IToaroroBka K NpakTUYECKUM 3aHATUAM, CEMUHApaM 94 94
Bcero (6e3 sx3ameHa) 180 180
OO6mias Tpy10€MKOCTb, 4 180 180
3auetHble EauHuIb! 5.0 5.0

5. Coaep:xanue TUCUMILIIHHBI

5.1. Pa3nesnsl JuCcHUIIMHLI 1 BUALI 3AHATHI
Paznensl AMCUUITITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.

CornacoeaHa Ha noptane N2 30443



Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

Bcero
4acoB
[Tpaxk. Cawm. dopmupyembie
HazBaHus pa3aenoB TUCHUIUIMHBI Jlex., u (6e3
3aH.,4 | pa0., 4 KOMIETEHITUH
9K3aMEeH
a)
3 cemecTp
1 OTpacneBble cTaHAAPTH MEHEIKMEHTA Ka- 2 4 24 30 [TK-7
4ECTBA, B OCHOBY KOTOPBIX MOJIOKEHBI [SO
cepuu 9000
2 OtpacieBble CTaHIApPThl MEHEDKMEHTA Ka- 2 6 16 24 I1K-7
YEeCTBa, B OCHOBE KOTOPBIX JIEXKAT OCOOCHHO-
cTH obecrieyeHus 6e30MacHOCTH.
3 MexoTpaciaeBble CUCTEMbI CTaHIapTOB 18 70 90 [TK-7
4 TIpou3BOCTBEHHBIN IPOLIECC - OCHOBHOM 8 24 36 |1IK-7
00BEKT yIpaBJICHUS Ha MPOMBIIITICHHBIX
NPEINPUATHSX.
Hroro 3a cemectp 10 36 134 180
Uroro 10 36 134 180
5.2. Conep:xanue pa3aejioB IUCHUILIUHBI (110 JTEKIIUSIM)
CopeprkaHue pa3ienaoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Ta6mura 5.2 — Coneprkanue pa3faesoB JUCIUIUIAH (IO JICKIHSIM)
CopeprxaHne pa3fenoB JucuuIuuHel (mo | Tpynoemkocts, | @opMupyemblie
HaszBanus paznenos p pasi AHCH ( Py ’ PMHPY
JEKIHSIM) q KOMIETEHIH
3 cemecTtp
1 OtpacneBbie iso 9000 [1K-7
CTaHAapThHI Vitoro
MEHEKMEHTA
KauecTBa, B OCHOBY
KOTOPBIX TOJO0KEHbI
ISO cepun 9000
2 OtpacneBble Cucrema cTranapToB 0€3011aCHOCTH TPYAA 2 I1K-7
CTaH1apThI CCBT. Cranmapt OHSAS 18001SA 8000
MEHEIKMEHTA «Cucrtema colMaIbHOTO U ATUYECKOTr0 MEHE-
KauecTBa, B OCHOBE JOKMEHTa»
KOTOPBIX JIekKaT Vitoro >
0COOCHHOCTHU
obecrieyeHus
0€30I1acCHOCTH.
3 MexoTtpacneBblie Cucremsl ECK/I, ECT/], ECTTIIIOdopmiie- 2 ITK-7
CHCTEMBI CTAHJAPTOB | HUE TEXHUYECKOM TOKYMEHTAIMH B COOTBET-
ctBuu ¢ TpedoBanusimu 'OCT. IlpaBunao-
(bopmIIeHHS TOSCHUTEIBHBIX 3aITUCOK KypCo-
BBIX M JIUTIJIOMHBIX paboT, popmyr, Tadmmil,
CHHCKAUCTOYHUKOB
Hroro
4 TIpousBoncTBeHHbIN | [IoHsATHE U BUIBI TPOU3BOJICTBEHHBIX MPO- 4 ITK-7
MPOIIECC - OCHOBHOM | 11eccoB. TeXHOIOTMYEeCKHii MPoLece U TeX-

CornacoeaHa Ha noptane N2 30443




00BEKT yIpaBJICHHUs HA | HOJIOTHYecKast oneparus. [IpuHIune opra-
MTPOMBIIIJIEHHBIX HU3aLUHUH NPOU3BOACTBEHHBIX MPOLECCOB.
MPEANPUATUSIX. [ToTouHOE MPOM3BOACTBO, KaK HauboJee -
dextuBHas hopMa eroopranuzanuu. TexHu-
KO- 9KOHOMHYECKAasl XapaKTEepPUCTUKA TUIIOB
MPOMU3BOJICTBA. Pa3inuns B MOHATHSAX: JUC-
KpETHOE MIPOU3BOJICTBO U HEMPEPHIBHOE
IIPOU3BOACTBO. JKU3HEHHBIN LIUKII IPOIYK-
nuu. Cucrtema co3aHus U OCBOEHUS MPOU3-
BOJICTBAHOBOM TEXHHUKHU U TeXHOIOrui. Op-
raHU3alMsl HAyqYHO- UCCIIEI0BAaTEIbCKUX pa-
60T. [ToHsITHE O KOHCTPYKTOPCKOM U TEXHO-
JIOTUYECKOM MTOArOTOBKE MTPOU3BOJICTBA.

Hroro 4

Hroro 3a cemectp 10

5.3. Pazesbl AMCUMINIMHBI M MEKIMCUMINIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (TPeAbITyLIUMHU)
1 o0ecreynBaeMbIMHU (IOCTEYIOIMMHA) THCHUIIIHHAMHA
Paznenbl qUCHUIIIUHBL U MEXIUCUUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMHU (TIPEAbIAYIIUMU) U
o0ecrnieyrBaeMbIMH (TIOCJIEAYIONIMMHI) TUCIMIUTMHAMY NIPE/ICTaBlIeHbI B Tabmuie 5.3.
Tabmua 5.3 — Pa3gens! AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

Ne pa3zienoB gaHHOW AMCHIUIUIMHBL, IJIS1 KOTOPBIX
HE00XOMMO U3yUeHHE 00ECTICUNBAIONITNX U
o0ecTieYBaeMbIX TUCIUILIHH

1 2 3 4

Hpe,[[I.HCCTBYIOH_II/IC JAUCIUITIINHBI

HanmenoBanune JUCHUITIINH

1 Aymut B cTaHJI@pTU30BaHHBIX CUCTEMaxX MEHe-
JDKMEHTA

+ + +

5.4. CooTBeTcTBHE KOMIIETEeHIIMIA, (OPMHUPYEMBIX PH U3yYeHUM TUCIHHUIUIMHBI, U BUA0B 3aHATHI
CooTBeTCcTBHE KOMIIETCHIIMH, (HDOPMUPYEMBIX TPH HM3yYCHUHW AWCIMILINHBI, W BHJOB 3aHATHU
MPEICTAaBICHO B Tabmuiie 5.4.
Tabnuna 5.4 — CooTBETCTBHUE KOMITETEHIIUM, (POPMUPYEMBIX MPU U3YYECHUU UCLUUIUIAHBI, U BUJOB 3aHS -

TUU
KoMmrmerenmu Bunel 3ansaTuii
DOpMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cam. pa6.
[K-7 + + + Kontponsnas padora, OTuer no

UHANBUAYAIbHOMY 33JIaHUIO,
KoncnekT caMomoaroToBKH,
Onpoc Ha 3aHaTUsAX, BeICTyIUIE-
Hue (HoKIIan) Ha 3aHATUH, TecCT,
OT4er 1o MpaKkTHUYECKOMY 3aHs-
tuto, Juddepennmpoanusiii 3a-
4eT

6. UnTepakTBHBIE MeTOABbI M (GOPMBI OPraHU3aALMU 00yYeHH I
He npenycmorpeno PVYIIL.

7. JJaGopaTtopHbie padoThI
He npenycmotpeno PVYII.

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMeHoBaH#e MPakTUUECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 8.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HaunmenoBanue npakTHYECKUX 3aHATUH TpynoemkocTh, | DopMUpYEMBIE
Hazpanus pasnenos P PyX 3 PMHDPY

(cemuHapoB) q KOMITCTCHITH
3 cemectp

1 OtpacneBbie HccenenoBanne TUIIOBOM CTPYKTYPBI CTaHAAP- 2 ITK-7
CTaHAapThI Ta
MCEHCIGKMCHTA N3yuenne 3akoHa PO «O TeXHUYECKOM pery- 2
Ka4yecTBa, B OCHOBY JTHPOBAHHH
KOTOPBIX MOJIOKEHBI
I1SO cepuu 9000 Hroro 4
2 OtpacneBble Crpykrypy oTpacieBsix crangaproB.llops- 6 ITK-7
CTaHAapThI JIOK pa3pabOTKH, YTBEPKICHUS U BHEAPEHUS
MEHEIKMEHTA oTpacieBblx cranaproB.llopsanok paspa-
Ka4yecTBa, B OCHOBE OOTKH, YTBEPKJIEHUS U BHEIPEHUSI CTaH-
KOTOPBIX JIEKAT JIapTOB MPEANPUATHSL.

HHOCTH
0COOEHHOC Viroro 6
obecrieyeHus
0€30I1acCHOCTH.
3 MexoTtpacieBbie COCTaBHThH TAONUITY KJIacCU(UKAIINU CTaH- 4 [K-7

CUCTCMBbI CTAHIAPTOB JapTOB 110 o0macTu ux IIPUMCHCHHA

[TpaBwia pa3paOOTKK U yTBEPKACHHUS CTAH- 2
JAPTOB TPEANPHUSITHS

N3yuenne ctpyktypsl u coaepxkanus CTII

COCTABUTBb KPATKOC OIMMCAHUC CTPYKTYPhI

MOK
ClIeNaTh CPABHUTEIBHBIN aHAIIN3 COJEPIKaHUS 4
OTpacieBbIX CTaHAAPTOB U CTAHJAPTOB MpPE-
MIPUATHUS
paboTa ¢ KOHCIIEKTOM JIEKLIUH JUIsl IOJTrOTOB- 2
KU K KOHTPOJIHOM paboTe
Hroro 18
4 TIpousBonacTBeHHbIN | 3yueHne npou3BoICTBEHHOIO IIpolIecca 8 IIK-7
IPOLECC - OCHOBHOM |y o N
00BEKT yIpaBlieHUS Ha
MIPOMBIIIIJICHHBIX
MPEINPUATHSIX.
Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora
Bunsl camocTosiTenbHOI paboTHI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETEHIIUN MTPEICTABICHEI B
Tabymite 9.1.
Tabmura 9.1 — Bubl caMoCTOSITEIbHON paboThl, TPYAOEMKOCTh B (HOPMUpPYEMbIe KOMIIETECHIHH

Bunasl camocrositensHor | Tpynoemkocts, | DopMupyembie
HasBanus pasnenos g PR ’ PMHDPY @OpMBI KOHTPOJIA
paboThI q KOMIETEHIIUU
3 cemecTp
1 OtpacneBbie [ToaroroBka k mpaxkTuye- 6 [K-7 Brictymienue
CTaHJApThI CKHUM 3aHATHUSM, CEMHUHA- (moxnan) Ha 3aHs-
MEHE[KMEHTa pam tuu, KoHcnekr
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Ka4CCTB4, B OCHOBY
KOTOPBIX IMOJIOKCHBI

HO,Z[FOTOBKa K IIpaKTU4C-
CKHM 3aHATUAM, CCMHHA-

CaMOMOJIrOTOBKH,
Ormpoc Ha 3aHATHUSX,

ISO cepun 9000 pam Otuer 1o mpakThye-
KOMY 3aHSITH
[TpopaboTka JTeKIMOHHO- 12 "CF OMY 32 10,
ro Marepuana cet
Hroro 24
2 OtpacneBble IToaroroBka K nmpaxkTuye- 6 I1K-7 BeicTyruienue
CTaHAapThI CKUM 3aHATHUSIM, CEMUHA- (moknan) Ha 3aHs-
MEHEKMEHTA pam tun, KoHncnekr
Ka4ecTBa, B OCHOB MOTIOATOTOBKH
a9€cTBa, B OCHOBC [TpopaboTka JIEKITMOHHO- 10 cOa OTOATOTOBKHL,
KOTOPBIX JIeKAT MPOC Ha 3aHATUAX
0Top © ro Marepuala poc Ha 3 ’
0COOEHHOCTHU Otuer 1o npaxkTuye-
obecrieyeHus Hroro 16 CKOMY 3aHSATHIO,
0€30I1aCHOCTH. Tect
3 MexotpacneBbie | [loaroroBka k nmpakruue- 12 [TK-7 BricTynnenne
CUCTEMBI CKUM 3aHATHUSM, CEMUHA- (moxnan) Ha 3aHs-
CTaHJapTOB pam tiu, KoHCciekt
[ToaroroBka kK mpakTuye- 6 ;(aMOHOHrOTOBKHé
CKUM 3aHSATHUSM, CEMUHA- OHTPOJIbHAA PAbO-
pam Ta, Onpoc Ha 3aHs-
TuAx, OTYET 110 UH-
HO)IFOTOBKa K IIpaKTU4c- 10 JTABUATyaIbHOMY 3a-
CKUM 3aHSATHUSIM, CEMUHA- nauuio, OTYET 1Mo
pam MIPAKTUYECKOMY 3a-
IToaroroBka K mpakTude- 15 HaTHIO, Tect
CKHUM 3aHSTUSM, CEMHUHA-
pam
[ToaroroBka k mpakTuye- 12
CKHUM 3aHSTUSM, CEMHUHA-
pam
[ToaroroBka Kk mpaxkTuye- 9
CKUM 3aHATHUSIM, CEMHHA-
pam
ITpopaboTKa JEeKIIMOHHO- 6
ro Marepuana
Uroro 70
4 [ToaroroBka k mpakTuye- 12 ITK-7 BricTynnenne
[Tpon3BOACTBEHHBIH | CKUM 3aHATUSIM, CEMHUHA- (moksan) Ha 3aHs-
porecc - pam i, Onpoc Ha 3aHs-
HOBHOU OOBEKT tusx, OT4YeT 1o uH-
OCHOBHOH 00be [TpopaboTka JeKIIHOHHO- 12 » OTdeT 1o
yIpaBJeHHs Ha ro Matepuaia TUBUAYATbHOMY 3a-
TIPOMBIIIUIEHHBIX nanuto, OTyeT 1o
OPEINpUATHSX. Hroro 24 MPAKTHYECKOMY 3a-
HATHIO, TecT
Hroro 3a cemectp 134
Hroro 134
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbIN
o MaxkcuManbHBIH MaxkcuMabHBIH
DneMeHTH! yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamnn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
3 cemecTp
Brictymienne (nokinam) Ha 3 3 4 10
3aHATHH
HuddeperunpoBaHHbIi 5 5 5 15
3a4eT
KoHcnexT camMmommoaroros- 4 4 4 12
KU
KontponpsHas paborta 5 5 5 15
Ormpoc Ha 3aHATUAX 9
OTyer no MHIUBUAYATb- 4 4 4 12
HOMY 33/1aHHIO
OTt4er 1o NpaKTUIECKOMY 4 4 4 12
3aHATHUIO
Tect 5 5 5 15
Hroro makcumym 3a nepu- 33 33 34 100
on
Hapacraromum utorom 33 66 100 100
11.2. IlepecyeT 0aJ/1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[TepecueT OamIoB B OLIEHKH 32 KOHTPOJIbHBIC TOUKH MIPEICTaBICH B Tadmuie 11.2.
Tabmuua 11.2 — [lepecueT 6ayuI0B B OLIEHKH 32 KOHTPOJIbHBIE TOUKH
bannel Ha 1aTy KOHTPOJIBHOM TOUKH Onenka
> 90% oT MakcuManbHON cyMMbI OamsioB Ha naty KT 5
Ot 70% 1o 89% oT MakcuMaIbHOM cymMMbl OaisioB Ha naty KT 4
Ot 60% 1o 69% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT 3
< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT 2

11.3. [lepecyeT cymMMbI 0A/JIOB B TPAAMIMOHHYI0O U MEKAYHAPOAHYIO OLIEHKY
[lepecuer cymMMbl 6aJIOB B TPaJUIMOHHYIO M MEXIYHAPOIAHYIO OLIEHKY MPEACTaBIEH B TaOmuIe

11.3.
Ta6muma 11.3 — IlepecueT cyMMbI 0aJIJI0B B TPAAUIIMOHHYIO M MEXKTYHAPOIHYIO OIICHKY
Hrorosas cymma 6amios,
Onenka (I'OC) YUUTBIBAET YCIELIHO CAAHHBIN Onenka (ECTS)
IK3aMeH
5 (OTMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
4 (xopo11o) (3a4TeHO) 85 -89 B (o4enp xoporiio)
75 - 84 C (xoporo)
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70 - 74 D( )
TIOBJICTBOPUTEIIHHO
3 Y ) 65 - 69 Y P
TIOBJICTBOPUTEIIBHO) (3a4TEHO
Y P 60 - 64 E (mocpencTBeHHO)
2 (seynOBICTBOPHTENSHO) (HE Hwxe 60 6ainos F (Hey1oBIETBOPUTENBHO)
3a4TEHO)

12. YueOHO-MeTOnMYecKOe M1 HHPOPMALMOHHOE 0O0ecTeYeHre I CIHIIIMHbI

12.1. OcHoBHas1 JIMTEpaTypa
1. Marep, B. E. Ynpasnenue kauectBom [Tekct] : yaueObnoe nmocobue st By30B / B. E. Marep. -
M. : UH®PA-M, 2012. - 176 c. : (manuuue B 6ubmmoreke TYCVYP - 20 3k3.)
2. Scenbckasi, AHTOHMHA VcaeBHa. YmpaBiieHne ka4ecTBOM : YueOHoe nmocooue. - Tomck : TY -
CVYP, 2006. - 171 c. (manuune B 6ubmmorexe TYCVYP - 45 3k3.)

12.2. lonostHUTEILHAS JIATEPATypa

I. MeHemKMEHT COBPEMEHHON MHHOBAIMOHHON OpraHu3aiuu [DIeKTp.pecypc] [DIeKTpOoHHBII
pecypc]: MomynpbHOe yuebHOoe mocodme. - Tomck , 2009 on-line ; 237 ¢ — Pexum noctyna:
http://edu.tusur.ru/training/publications/2621 (nara oopamenus: 08.12.2018).

2. XKwuranosa B. H. Ynpasnenue kauectBoM : yue6Hoe nocodue. - Tomck : TMII/IO , 2010. - 253
c. (manmmuue B 6uommoteke TYCVYP - 10 2k3.)

3. KynrynoBa, Mapus ['puropreBHa. CucteMa MEHEPKMEHTa KaueCcTBa - €AMHBIA CUCTEMATU3HU-
poBaHHBIN mporecc : MoHorpadus. - Xabaposck , 2008. - 318 ¢ (Hanmuuue B 6ubmmotexke TYCYP - 13
9K3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYECKHE MOCOOUs
1. OrtpacieBble CUCTEMbl MEHEIPKMEHTA KayecTBa [ DJIEKTPOHHBIN pecypc|: Meroanueckue yka-
3aHMS 110 BBITIOJHEHHUIO CaMOCTOSTebHOU pabdotel / W. A. Jlapuommna - 2018. 7 ¢. — Pexum moctyna:
https://edu.tusur.ru/publications/8773 (nara oopamenus: 08.12.2018).
2. OrtpacneBble CUCTEMbl MEHEIP)KMEHTA KauecTBa [ DIEKTPOHHBIN pecypc]: Meronndeckue yka-
3aHMS K mpakTHdeckuM 3aHsatusm / WM. A. Jlapwommna - 2018. 9 c¢. — Pexum gocryma:
https://edu.tusur.ru/publications/8785 (mara oopamenus: 08.12.2018).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI H
HHBAJIMI0B

Y4eOHO-MeTOqMUECKHEe MaTeprabl sl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YHCiIa JIUI ¢ OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/I10POBbSl 1 MHBAINOB MIPEAOCTABISIOTCS B (OopMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOPMAITHH.

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IeYaTHON (hopMe YBEITMUEHHBIM MIPUDTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (popme.

12.4. IIpodeccuonasibHble 0a3bl JAHHBIX U HH(POPMALMOHHbIE CIIPABOYHbIEC CHCTEMBI

1. TIpod. 6a3za nannbIX - http://protect.gost.ru/

2. HWudopmarmonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. HudopmannoHHO-aHATUTHYECKAS cucremMa Science Index PUHI] -
https://elibrary.ru/defaultx.asp

4. Wudpopmanmonnas cucrema - http://www.tehnorma.ru/

5.  JIONMOJHUTENBHO K MPOo(eCCHOHATEHBIM 0a3aM JaHHBIX PEKOMEHIIYETCs UCIIOIb30BaTh HHMOP-
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MallMOHHbIE, CPAaBOYHbIC U HOPMATHBHBIE 0a3bl JaHHbIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

12.5. Ilepuonnyeckue n3gaHus
1. CranmapTsl ¥ KQueCTBO : HAyYHO-TEXHUYECKHUIN M IKOHOMUYEeCKHi xypHai/ ['occtanmapt Poc-
cuu (M.), PUA "Crangaptsl u kadectBo" ; ['occtanmapt Poccun (M.), PUA "CranmapTsl u kauecTBo'. -
M. : CrangapTsl u Ka4ecTBO, 1927 - . - www.ria-stk.ru. - BeIxomut exemMecsdHo. -

13. MaTtepuaibHO-TEXHMYECKOe o0ecnevyeHre JTUCIUILIMHBI U TPpedyeMoe MPorpaMMHoOe
obecrneyenue

13.1. O0uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPaMMHOMY 00ecedeHH 0
AUCHHUILIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE U NMPOTrPaMMHOe olecriedeHue ISl JJeKIIMOHHBIX 3aHATHI
Jlns mpoBeieHUs 3aHATHI JICKIIMOHHOTO THIIA, TPYIITOBBIX U WHAMBUYAJIbHBIX KOHCYJIbTAIUH, TE-
KYIIIETO KOHTPOJISI U MIPOMEXKYTOYHOW aTTECTAI[UU HUCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOuHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs JTOCKOH M CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpAIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISTHBIE TTOCOOUS, 00ECIIeYHBAOIINE TEMATHUSCKHIE HJI-
JIOCTPAIINH T10 JICKITMOHHBIM pasjiejiaM JUCITUTUTHHBI.

13.1.2. MaTepuaJbHO-TeXHHUYECKOE U NPOrPaMMHoOe o0ecnedyeHne VI NPAKTHYeCKUX 3aHATHI

JlaGoparopus ynpaBiieHus: IPOEKTaMu

yueOHas ayIuTOpUs JUIsS IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS JIsI TIPOBE -
JIEHUS 3aHATHI MPAKTUYECKOroO THUIA, yuyeOHast ayIuTOpHs AJIsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHasi ayTUTOPHsI ISl TPOBEIACHHMSI 3aHSATHI CEMUHAPCKOTO TUIIA, TTIOMEIICHHE JIJIsl KypCOBOTO MPOCKTHU -
poBaHUs (BBIMOJHEHUS KYpPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTbHBIX
KOHCYNbTAIIUH, IOMEIIEHUE TSI TPOBECHHS TEKYIEro KOHTPOJIS U MPOMEXYTOUYHOU aTTeCcTalluu, oMe-
[IEHHE IS CAaMOCTOSTEIBHON paboThI

634034, Tomckas ob6macts, T. Tomck, Bepmnauna ynuua, a. 74, 414 ayn.

Ornucanue UMeroIerocs 000pyI0BaHUS:

- Komnsrorep WS2 (6 mit.);

- Kommerorep WS3 (2 mr);

- Kommerotep Celeron (3 mirt.);

- Kommerorep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH mpoeKTopHBIA Projecta;

- CTeHa nepeaBrUKHOM C I0CKOM MarHUTHOM;

- Akyctrueckas cuctema + (2xononkun) KEF-Q35;

- Konnumonep nacrennoro tumna Panasonic CS/CU-A12C;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[IporpamMmmHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajbHO-TEXHMYECKOE U IPOrPaMMHOe odecredeHue IS CAMOCTOATEIbHOI padoThI
Jiist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jlennna mpocmnexr, 1. 40, 233 ayn.;
- 634045, Tomckast obmacts, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepummnauna ynuna, 1. 47, 126 ayz.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHasi meOelb;

- komnetoTepsl kinacca He Hke [I9BM INTEL Celeron D336 2.8['Tw. - 5 mit,;

- KOMITIBIOTEPBI TOAKIIOUYEHb! K ceTu «HTepHeT» U obecrneunBaroT AOCTYI B 3JIEKTPOHHYIO MH-
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(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHre TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHe NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U WHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKHUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyJaronyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOM TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, FJIEKTPOHHOM JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTEICH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/nepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOM CHCTEeMbl OOy4eHUs [UIs JIOAEH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aliu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHUAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3agaHus

1 Cranpaptel ISO cepun 9000 ycTaHaBIuBaroT:

-Enunbiii; npusHaHHBINA B MHpE MOAXOJ K JOTOBOPHBIM YCJIOBHSIM II0 OLIEHKE CHCTEM KayecTBa U
OJTHOBPEMEHHO PETJIAMEHTUPYIOIIUI OTHOIIEHHUS MEX/1y MOCTABIIMKOM M MOTPEOUTENEM.

- CoBpeMEHHYIO0 METOJIOJIOTHIO MEHEIPKMEHTA KauecTBa.

-COBOKYIHOCTb CBOMCTB M XapaKTEPUCTHUK MPOIYKIUH ( yCIyTH).

-MepornpusTus 1o o0ecreueHnIo KauecTBa.

2 TexHU4EeCKOe KAaueCTBo ....

-IToTpebuTenbcKkre CBONCTBA B AKCILTyaTaAllUN U3/ICITHI.

- CBSI3aHO C TEXHUYECKOW CTOPOHOM MCIIOJIb30BAHNUS TPOAYKLIUH.

- OHO OTpa)kaeT HaAyYHO-TEXHUYECKUE JOCTHKEHUS PU IMPOU3BOJICTBE ITOTO MPOYKTA.

-OHO OTpa)kaeT 3CTETUYECKNE CBOMCTBA TPOAYKLIHH.

3 KagectBO (upmsI - 370!

- CratucTuka + NpueMOYHbI KOHTPOJIb.

- Aymut norpedutens + cepTUPUKALUSI TPOAYKIIUH.

-ToranpHOE O0yueHHE CUCTEME KauecTBa.

-MortuBanus K BceoO1eMy MEHEDKMEHTY KauecTBa, yOBIETBOPEHHE MOTPeOHOCTEN HAaeMHBIX pa-
OOTHHKOB, TTOCTABIIMKOB U OTPEOUTEIEH.

4 B crangaprax [SO 14000 ycuneHo BHUMaHUE Ha:

- O011yI0 TUHAMUKY CepTU(UKAIIMM CUCTEM KauecTBa.

- B3aumooTHOLIEHNS TOCTAaBIIMKOB U OTpeOUTENeH.

-TpeGoBaHMs K cHCTEME MEHEIKMEHTA C TOUKU 3PEHUs 3alIUThl OKpYyXKarolel cpeasl u Oezonac-
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HOCTH IPOIYKIIUH.

-BuyTpenHuit KOHTpOIIb KauecTBa ( Ha BCEX OMEPALUIX MPOU3BOICTBA).

5 IloHsiTHE HAIE)KHOCTH CBSI3aHO B MEPBYIO OYEPED C:

- Texnonoruei.

- TexHuKOM.

- Konrponem kauectna.

-CucreMoi MEHEePKMEHTa KaueCTBa.

6 Crannapt E 5000 cnyxut nsi:

- Bceobmiero ynpaBieHust Ka4eCTBOM.

- PerynupoBanus B3aMMOOTHOIIEHUH CyObEKTOB cepTU(UKALIUNY HA YPOBHE €BPONEUCKHUX CTPaH.

- PerynupoBanust B3aMMOOTHOIICHHU CyOBEKTOB CEPTUDUKAIINY B MUPE.

- OnpeneneHus KadecTBa Mo Kiaccupukanuu MeXTyHapOIHOW OpraHW3alfH 10 CTaHIapTH3a-
1007078

7 OCHOBHOM T'pYIION 3aTpaT Ha MOJIy4YeHHNE KaUeCTBEHHOW MPOAYKIUHU SIBISETCS:

-3aTparbl Ha peann3aluio MPOIyKIUH.

- OO1IEeX03iMCTBEHHBIC U TPOU3BOACTBEHHBIC 3aTPATHI.

- OTpaxaroiias CTOMMOCTHYIO BETUYHHY (PaKTOPOB IMPOU3BOJICTBA.

- 3aTpaThl Ha OLIEHKY KayecTBa MPOIYKIMH U MPEeJOoTBpalleHne Opaka.

8 Cuctema MEHEKMEHTA KaueCcTBa 3TO

-Hactb cuctemMbl MEHEIKMEHTA IPUMEHUTENIBHO K KaueCTBY.

- Cuctema MEHEIXKMEHTA sl PYKOBOJICTBA U YIPABIEHUS MPUMEHUTEIBHO K KAYECTBY KOMILIEK -
TOBaHUS KaJ[POB.

-CucreMa MEHEDKMEHTA JJIsi PYKOBOJICTBA M YIIPABICHUS NMPUMEHUTENBHO K KaueCTBY 3aKYIOK
CBIpbS, MAaTEPHAIIOB U 0O0PYIOBaHHUSL.

9 Bepudukanus

-IloaTBepskieHue, MOCPEICTBOM MPEIOCTaBICHUS OOBEKTUBHBIX CBUAETEILCTB TOTO, YTO YCTAHOB-
JICHHBIE TPeOOBaHUSI OBLITH BBITOJHEHBI.

-JleficTBus, mpeANpUHATHIE U yCTPAHEHUS! OOHAPYKEHHOTO HECOOTBETCTBUSI.

-IToaTBepkIeHNEe HA OCHOBE MPEICTaBICHUS OOBEKTUBHBIX CBHACTEIHCTB TOTO, YTO TpeOOBaHUS,
MpeIHa3HaYeHHBIE ISl KOHKPETHOTO MCTIOIb30BAHUS WIIH IPUMEHEHHUS.

10 Pe3ynsTaTUBHOCTD 3TO

-IIporeHT JOCTHKEHUSI TUIAHUPYEMON Ce0EeCTOMMOCTH.

-CBsI3b MEXAY NOCTUTHYTHIM PE3yJIbTaTOM U UCTIOIb30BAHHBIMHU PECYPCAMHU.

-CTeneHp peann3aluy 3alJIaHUPOBAHHOW JESATENIbHOCTH U JOCTIKEHHS 3alUIaHMPOBAHHBIX pe-
3yJIbTATOB.

11 3dbdexTuBHOCTD 3TO

-CBsi3p MEX 1y 3allJIAaHUPOBAHHBIM MOKA3aTENIEM U LIEHOU.

-CTeneHp peann3aluy 3alJIaHUPOBAHHOW JESATENIbHOCTH U JOCTIKEHHS 3alUIaHMPOBAHHBIX pe-
3yJIbTATOB.

-CBs13b MEXAY JOCTUTHYTBHIM PE3YIbTaTOM M UCIIOJIb30BaHHBIMU PECYPCaMH.

12 [lenb JOKYMEHTUPOBAHUSI CUCTEMbI MEHEPKMEHTA KaueCTBa

-OIMHAKOBO MPaBUILHOE MOHUMAHKE U BBIMOJIHEHNE BCEMU CBOEH paboThI.

-Pa3paboTka 1OKyMEHTOB.

-Bo3moxHOCTh IpOBECHMS ayAnTA.

13 OtBeTcTBeHHOCTD 32 omnpenenenue [TomuTuku B 001acTH KayecTBa HECET:

- [IpO€KTHO-KOHCTPYKTOPCKUIA OTAECII.

-Otaen MapKeTHUHra.

-Briciee pyKoBOJICTBO MpenpHUsITHSL.

-Yupeaurtenu npeanpusTus.

14 MexaHnu3M ynpaBieHHUs] Ka4€CTBOM MPOAYKIIUU — ITO:

- COBOKYIMHOCTh B3aMMOCBSI3aHHBIX 3JIEMEHTOB IJIAHUPOBAHMS, OPraHU3aLUU, KOOPAUHAIIUH, pe-
TYJIUPOBAaHUS, KOHTPOJIS yUeTa U aHalu3a MPUYNH BOSHUKHOBEHUS J€(EKTOB U CITIOCOOOB UX yCTPaHEHHS.

-COBOKYITHOCTh B3aUMOCBSI3aHHBIX OOBEKTOB U CYOBEKTOB YIPABIICHUS, UCIIONb3yEMbIX PUHIIN-
OB, METOAOB U (YHKIMI YIIpaBJICHUS HAa PA3JIMYHBIX ATAax *XKU3HEHHOTO IUKJIA IPOAYKIIUU U YPOBHIX
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YIPaBJICHUS KAY€CTBOM.

- Cucrtema OCYIIECTBIICHUSI MEp M0 YCTAHOBJIEHHIO, 00ECIIEUEHHUIO U MOIEPKAHUI0 HEOOXOMMO-
T'O YPOBHS KaueCTBa MPOIYKIIUH MPHU €€ CO3aHHH, IKCIUTyaTalluy WIHA MOTPEOICHUH.

15 JlokyMeHT, onpeesioil CUCTEMY MEHEDKMEHTA KaueCTBa OPraHu3aluu

-PykoBozacTBO 110 KauecTBy.

-ITonutuka B 001acTH KauecTna.

-lemn CMK.

-IInanel nonpasneneHuii.

16 Kakoe u3 yka3aHHBIX TOApa3/ieiICHU NPUHUMAET y4acTue B pa3paboTKe JOKYMEHTOB CUCTEMbI
Ka4yecTBa;

- Ciryx0a kauecTBa.

- Cnyx0a cTaHIapTH3AIHH.

- Bce nogpaznenenus.

- Cmyx0a 11aBHOTO KOHCTPYKTOpA.

17 Mopaenb cucTeMbl MEHEIKMEHTA KayecTBa OCHOBaHa Ha:

- [IpuHIMIIE CAaMOOIIEHKH.

- [IponieccHoM noaxoxne.

- CTaTUCTHYECKUX METOAAX.

-IIpuHnune 1e10BOro COBEPIICHCTRA.

18 HeoOxoaumblii 00beM U XapaKTep JOKYMEHTOB CUCTEMbl MEHE/DKMEHTA KaueCTBa JIOJDKHBI:

- OTBeyath TPeOOBAHUSM, YCTAHOBICHHBIM KOHTPAKTOM, 3aKOHAMH M PETIaMEHTaMHU.

- OnpenensiTbCsi pyKOBOJCTBOM.

- OTBeuaTh NOTPEOHOCTSM U OKHJIAHUSM MOTpeOuTeNeil.

- OTBevaTh NOTPEOHOCTSIM OpPraHU3aLUH.

19 Opranuszanus 10KHA TPOBOJUTH U3MEPEHUS 1 MOHUTOPHUHT IIPOLIECCOB;

- B cooTBeTcTBUY C TOKYMEHTUPOBAHHBIMU METOMKAaMU U (UJIM) MTPOrPaMMOI KauecTBa.

- CoryiacHO OMBITY KOHTPOJIEPOB.

- B cooTBeTCTBUU € MOATOTOBKOM KaJpOB.

20 Yto siBisieTCs] MOATBEPKICHUEM BBITIONHEHHS 00s3aTeIbLCTBA PYKOBOJCTBA IO pa3paboTKe U
BHEJPEHUIO CUCTEMBbl MEHEKMEHTA KauecTBa:

- BeipaboTka MOTUTHUKH B 00JIACTH KauecTBa.

- Obecnieuenune pa3pabOTKH 1eyiel B 00JIaCTH KayeCcTRa.

- [IpoBenenue anannsa co CTOPOHBI PYKOBOJICTBA.

- MotuBanus nepconana.

14.1.2. Tembl 10KJI2/10B

Copneprxanue cranaapra SO 9000.

OTBETCTBEHHOCTH PYKOBOJICTBA.

[Tporecchl )KU3HEHHOTO LUK MPOAYKIUH.

Crangaptsl [SO cepun 9000: cynHOCTb NPUHIMIIOB

[TepcnekTUBBI pa3BUTHUS CUCTEM MEHEIKMEHTA KaueCTBa KaK OCHOBBI OOIIET0 MEHEKMEHTa B Op-
TaHU3auU

Ponb yenoBeueckux pecypcoB B yIpaBJIeHUH KAY€CTBOM U COBPEMEHHBIX CUCTEMaX MEHEPKMEHTa

14.1.3. Tembl HHANBUAYAJTbHBIX 321aHUI
NHauBHyalbHO PacCMOTPETh TEXHUKO- SKOHOMHYECKYH) XapaKTEPUCTHKY Pa3IuYHBIX THIIOB
MPOU3BO/ICTBA (KAKIOMY CTYJCHTY BBIJACTCS MH]I. 3aJjaHUE)

14.1.4. Tembl OIPOCOB HA 3aHATHAX

Cucrema cranmaptos 6e3omacHoctu Tpynaa CCBT.

Crangapt OHSAS 18001

SA 8000 «CucteMa COIMHAIILHOIO U DTHYECKOr0 MEHEHKMEHTA

1s0 9000

[ToHaTHE W BUIBI MPOU3BOJACTBEHHBIX MPOLIECCOB. TEXHOJIOTMYECKUH MPOIECC U TEXHOJIOTHYECKAS
onepauus. [IpuHIUIIBI OpraHu3ay NPOU3BOACTBEHHBIX MponeccoB. [loTouHoe MPOU3BOACTBO, KaK Hau-
Oonee rpdexTuBHas hopma ero
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OopraHu3anuvu. TexXHUKO- YKOHOMHYECKast XapaKTCpUCTUKA TUIIOB MPOU3BOACTBA. Pazmuuns B no-

HATUSX: TUCKPETHOE MPOU3BOACTBO M HEMPEPHIBHOE MPOU3BOACTBO. JKU3HEHHBIN UK npoaykiuu. Cu-
cTeMa CO3JaHusl U OCBOEHUS ITPOU3BOICTBA

HOBOM TEXHWKH M TexHojorui. OpraHuzaiusi HaAydHO- HCCIEA0BaTeIbCKuX padoT. [loHsTHE O

KOHCTPYKTOPCKOM U TEXHOJIOTMYECKON OArOTOBKE IIPOM3BO/ICTBA.

14.1.5. Bonnpochl Ha caMONIOATOTOBKY
N3y4unTh Kakvie THCTPYMEHTBI ITO3BOJISAIOT TPOAHAIU3UPOBATE TEXHOJIOTUYECKHM MPOLECC

14.1.6. TeMmbl KOHTPOJILHBIX PadOT
3akoHa P® «O TexHMUECKOM peryaupoBaHUN
Knaccuduxkarmus OCT
Posb yenoBedeckux pecypcoB B YIIPaBICHUU Ka4€CTBOM U COBPEMEHHBIX CUCTEMAX MEHEKMEHTA
Ponb rocynapctBa u 6usHec-coodiiectBa B GOpMUPOBAHUH U pa3BUTUU 3G (EKTUBHBIX CUCTEM Me-

HEDKMEHTA

THUA

14.1.7. Bonpocsl AJ151 NOATOTOBKH K NPAKTHYECKUM 3aHATHAM, CEeMHUHAPaM
HccnenoBanue TUIOBOM CTPYKTYpPBI CTaHAApTa
N3yuenne 3akoHa PO «O TeXHUYECKOM pETyIMPOBaAHUM»
COCTaBUTbH TAONHUIy KJIaccu(UKAIUK CTAaHAAPTOB MO 00JACTH UX MPUMEHEHUS
[TpaBuna pa3pabOTKU U YTBEPKICHUS CTAHIAPTOB MPEANPUATHS
N3yuenue ctpykrypsl u conepxanus CTII
COCTAaBUTh KPATKOE ONMMCAHKUE CTPYKTypel MOK
CTpyKTypy OTpaciieBbIX CTaHIAPTOB.
[Topsinok pa3pa®oTKH, YTBEPKACHUS U BHEAPEHHS OTPACIEBBIX CTaHAapPTOB.
[Topsinox pa3pabOTKH, YTBEPKIEHUS 1 BHEIPEHUSI CTaHIAPTOB MPEAIPUATHSL.
CENaTh CPAaBHUTEIIbHBIN aHAIU3 COAEPKAHUS OTPACIEBBIX CTAaHAAPTOB U CTAHIAPTOB IPEIpUs-

N3y4eHne npou3BOJCTBEHHOTO MpoIiecca

14.1.8. Bonpocsl nugdepeHIupOBAHHOIO 3a4eTa
CtpyKTypa OoTpaclieBbIX CTaHIapTOB.
[Topsimok pa3paboTKU, yTBEPKICHUS U BHEIPEHUSI OTPACIEBBIX CTAH/IapTOB.
[Topsinox pa3paboOTKH, YTBEPKIEHUS U BHEIPEHUSI CTAHIAPTOB MPEATIPUATHSL.
locynapctBennas cucrema cranaapruzanuu (I'CC)
Enunas cuctema koHcTpykTopckoit nokymentanuu (ECKJI)
Enunas cuctema TexHonorudeckoit moaroroBku npoussojctea (ECTIIIT)
Enunas cuctema texnonorudeckoit mokymentauu (ECTn)
Enunas cuctema kiraccuyKkanuy U KOAUPOBAHUS TEXHUKO-IYKOHOMHYECKOH HH(popManuu
locymapcTBeHHas cucreMa obecnieuenus eaquHcTsa namepenuii (I'CH)
locynapctBennas cucrema crannaptoB 0e3onacHoctu Tpyaa (CCBT)

14.2. TpeﬁoBaHnﬂ K OMCHOYHBIM MaTepuajaamMm AJsd JUll ¢ OTrPAaHHYCHHBIMHA BO3MOKHOCTAMU

310PpOBbS U UHBAJIUIA0B
I[J'ISI JijI ¢ OrpaHM4YCHHBIMH BO3MOXKXHOCTAMU 30POBbA U MHBAJIMAOB MPEAYCMOTPCHBI JOIMOJIHU -

TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHb KOTOPLIX YKa3aH B Ta6J'II/II_Ie 14.
Ta6m/ma 14 — I[OHOJ'IHI/ITCJ'II)HI)IC MaTtepuajibl OLUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMU BO3MOXHOCTAMU
3J0pPOBbA U MHBAJIUJIOB

KaTeropHH Buasl 7onoaHUTENBHBIX OIEHOYHBIX q)OpMBI KOHTPOJISI U OICHKHN

00y4aroLXCsl MaTepHasoB pe3yabTaTOB 00yUEHUS

C napymeHusMu

TecTsl, MUCEMEHHBIE CAMOCTOSITEIBHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

[Ipenmy1ieCTBEHHO MUCbMEHHAs

ciryxa pOBEpKa

C napymenussmu | CobeceroBaHue 1o BOIIpocaMm K 3aueTy, | [IpenMyiiiecTBeHHO yCTHas MpoBepKa

3peHus OIIPOC IO TEPMUHAM (MHIUMBUYaJIbHO)

C HapylmicHUAMHA Pemenue JAUCTAHIITMOHHBIX TCCTOB, HpeI/IMYH_[eCTBeHHO JUCTaHIIMOHHBIMHA
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OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCHMEHHBIE
JIBUTATEIIBHOTO CaMOCTOSITENIbHBIE PadOTHI, BOPOCHI K METOJIaMH
amnrapara 3a4eTy
C orpanuueHusiMu 1o | TecTbl, TUCBMEHHBIE CAMOCTOSITENIbHBIE [IpeuMy1ieCcTBEHHO IPOBEPKA
o0IIeMe TMIIUHCKUM paboThl, BOIIPOCHI K 3a4ETy, METOZaMU UCXOIA U3 COCTOSIHUSA
[IOKa3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYarOIIErocss HA MOMEHT IPOBEPKU

14.3. MeTtoau4yeckune peKoMeHAAIMH M0 OLeHOYHBIM MaTepHuaiaM JJIsl JUIl ¢ OTPAHHYeHHbIMU
BO3MOKHOCTSIMH 310POBbSI H HHBAJIH/I0B

Jiis M1 ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas opma npeoCcTaBIeHNs 3aJaHNil OIIEHOYHBIX CPECTB, @ IMEHHO:

- B IIe4aTHOU (hopme;

- B [le4aTHOU (hopMe C YBETUUEHHBIM LIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 33/1aHUS BCIYX;

- MPEIOCTABICHUE 3a/IaHUS C UCTIONB30BAaHUEM CYPJIOTIEPEBO/IA.

JIuriaM ¢ OTrpaHMYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbSl M MHBAIMAAM YBEIWYHMBACTCS BpEeMs Ha
MOJIrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. 111 Takux 00ydaromuxcs mpearycMaTpiuBaeTcs: JOCTYII -
Has (hopMa MpeIoCTaBICHHUS OTBETOB Ha 3aaHNs, 2 IMEHHO:

- MMCEMEHHO Ha Oymare;

- Ha0Op OTBETOB HAa KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAaHUEM YCIYT aCCHCTEHTA;

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Iponenypa orneHMBaHUST pPe3yAbTATOB OOYUEHUS JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSMH 370PO-
BbSl 1 MHBAIHIOB 110 TUCLUILTMHE TPeIyCMaTpUBaeT IpenocTaBieHne nHpopMauu B popMax, aaanTH-
POBaHHBIX K OTPAHUYCHUSM HX 370POBBS M BOCTIPUSATHS HH(POPMALIUH:

JI1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHus:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

— B TIEYaTHOH (hopMe YBEIIMYEHHBIM MIPH(TOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU opme.

JI1s1 1ML ¢ HApyIIeHUSIMM ONIOPHO-ABUIaTeJILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAHUYEHHBIMHU BO3MOXXHOCTSIMU 3/I0POBbS U MHBAJIUI0B TPOIIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yICHHUST MOXKET TIPOBOIUTHCS B HECKOIBKO ITAIOB.
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