MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

FATYCYP [ e
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

JlosyraasT MO HCAE JASKTEOHMOR 00Tk
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

Leactearenes: ¢ 1901, 2016 no 18082010

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarorosku / cnenuaibHOCTh: 38.03.02 MeHe:KMeHT

HanpapnenHocts (poduib) / cenuanu3anys: JKOHOMHKA U YIIPaBJieHHe HA MPeINnPUsTHH
®dopma 0O0ydeHHS: OUHASA

@axkynbreT: P, IKOHOMHYECKHI (PaKyIbTeT

Kadenpa: menexxkmenta, Kadenpa meneakmenrta

Kypc: 2

Cemectp: 4

Y4eOusiii mnan Habopa 2018 rona

PaCHpe,[[CJ'IeHI/IC pa60qero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 4 cemecTp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 [IpakTrueckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 72 72 4acoB
5 Bcero (0e3 ax3aMeHa) 144 144 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 180 180 4acoB
5.0 5.0 3.E.

Ox3ameH: 4 ceMecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crienmasnibHOcTH) 38.03.02 MenemkMeHT, yrBepxkaennoro 12.01.2016 roga, paccMoTpeHa u of10-

OpeHa Ha 3aceaHuM Kadenpbl MCHEDKMEHTA «_ » 20 rona, npotokoi Ne
PazpaboTunk:
JOLEHT Ka(). MEHEeDKMEHTA T. 1. CanHukoBa

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

MEHEDKMEHTA M. A. Adonacoa
OKCIEPTHI:

JouieHT xadeapsl MeHeKMEHTa (Me-
HEPKMEHTA) B. H. XKuranosa

Crapumii npenojasarens Kagenpbl
MEHE/KMEHTa (MEHEPKMEHTA) T. B. Apxumnosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTY/ICHTOB 3HAHWUN, YMEHHUI ¥ HABBIKOB B 00JIACTH JIEJIOBBIX KOMMYHUKAIIHM.

1.2. 3agaum qMCHUIINHBI
—  JaTh CTYyJECHTaM TEOPETHYECKHE 3HAHUS 00 OCHOBAX JICJIOBBIX KOMMYHHUKAIIN;

- C(l)OpMI/IpOBaTb HAaBBIKU HCIIOJIB30BaHUSA pa3JII/I'-IHI)IX (bOpM U MCTOOI0B ACJIOBBIX KOMMYHI/IKa-
LM

c(opMHUPOBaTh HaBBIKU OCYILLECTBIICHHS JEIOBOr0O OOIIEHHUS C YUETOM COLMAIbHBIX, STHUYE-
CKHUX, KOH(ECCHOHAIBHBIX U KYJIbTYPHBIX PA3IUIHH.

2. MecTo nucuumiiuebl B cTpykrype OITOII
Juctumnuna «/lenoseie kommyHukaiumy (b1.5.19) otHocutes k 6moky 1 (6a3oBast 4acTs).
[TpenmecTByOUMMH JUCHUILUIMHAMY, (OPMUPYIOIIMMHU HayallbHbIE 3HAHUA, ABISIOTCS: Kynbry-
posorusi, MeHeIKMEHT.
[TocnenyromyMy THCIMIUIMHAMY SBISAOTCA: MapkeTusr, [lcuxonorus ynpasieHus, YIIpaBlIeHHUE
[IEPCOHAJIOM OPTaHU3ALMH.

3. TpeGoBaHus K pe3yJibTATAM OCBOCHMS JUCUMILTUHBI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBjieH Ha (GOPMUPOBAHUE CIEIYIOIUX KOMIETSHIUI:

— OK-5 cnocobHOoCThIO paboTaTh B KOJJIEKTUBE, TOJEPAHTHO BOCIIPUHUMAS COLIMATIbHBIE, S3THU-
YecKue, KOH()EeCCUOHAIBHBIC U KYIbTYPHBIC Pa3IInIHs;

—  OIIK-4 criocoOHOCTBIO OCYIIECTBIISATH J€I0BOE OOIIEHNE U MyOINYHbIE BBICTYIUICHUS, BECTH
MIEPErOBOPHI, COBEUIAHMUS, OCYIIECTBISTH JCJIOBYIO TIEPENICKY U TTOIICPKUBATh AIICKTPOHHBIE KOMMYHH -
KaIiu;

B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00YyYaOLUICs TOJKEH:

—  3HATh BUJbI U CPEJCTBA JEJIOBBIX KOMMYHHUKAIUN; pa3nuyHble (POPMBI JEIOBBIX KOMMYHHKA-
U ¥ IpaBUJIa UX OCYIIECTBICHUS; MOACTH U CTUIIHM JIEJIOBOTO OOILEHHS; STHUECKHE TPEOOBAHHS K ITOBE -
JICHHIO B XOJI€ KOMMYHHKAIIU B MPOLECCE CIIYKEOHOM eATeIbHOCTH; MIPaBUiIa TIOBEAECHUS B pa3IMYHbIX
COLIMOKYJIBTYPHBIX KOMMYHHKATUBHBIX 00CTOSTENBCTBAX;

—  YMeTh UCIOJb30BaTh METOABI (OPMUPOBAHMSI KOMMYHUKATUBHON KOMIIETEHTHOCTH B IPOLIEC-
ce 00y4YeHHUs; HCTIONB30BaTh MPUHLIUIIBI 3TUKHU JIEJIOBOTO OOLICHUS B MPO(PECCHOHAIBHON AEATEIbHOCTH;
UCTIOJIb30BaTh MPUHLUIBI 3PGEKTUBHOCTH M IPUEMBI PEYEBOTO BO3AEHCTBUS; BEIOUPATh MOAEIN U CTUIIN
JIEIOBOTO OOIIEHNS B COOTBETCTBUH C OCOOCHHOCTSIMH ayTUTOPUH;

—  BJIA/IeTh HABBIKAMH IYOJIMUYHBIX BBICTYIJICHUH U MHCBMEHHOTO JI€JI0BOIO OOLICHMS; HABBIKA-
MU OCYLIECTBJICHHS MEXJINYHOCTHBIX, TPYIIOBBIX U OPraHU3allMOHHBIX KOMMYHUKAIMHA C y4ETOM COLIMO-
KYJABTYPHBIX OCOOCHHOCTEW; HABBIKAMH HCIOJH30BAHUS METOJIOB M CPEJICTB KOMMYHHUIIMPOBAHUS Ha
OCHOBE IPUHIIUIIOB 3THKH JI€JIOBOI0 OOILIEHMS;

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI padoThI
OO01ast TpyI0EeMKOCTb JUCLUUILUINHBI cocTaBisieT 5.0 3aUeTHBIX €IMHMILIBI U IIPE/CcTaBIeHa B Ta0uu -

%Zgﬁl{lﬁa 4.1 — TpyaoeMKOCTb JUCLHUILINHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
4 cemecTp
AynuTtopHble 3aHATUSA (BCETO) 72 72
Jlexknun 36 36
[IpakTueckue 3aHATHS 36 36
CamocrosTenbHas paboTa (BCero) 72 72
[TpopaboTka JIEKITMOHHOTO MaTepuaia 36 36
[ToaroroBka K NpakTU4YECKUM 3aHATUSAM, CEMUHApam 36 36
Bcero (0e3 ax3ameHa) 144 144
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TToaroroBka u caada dK3aMeHa 36 36
OO6m1ast Tpy1I0€MKOCTb, 4 180 180
3aueTHble EquHuIb 5.0 5.0
5. Coaep:xanue TUCUMILIIHHBI
5.1. Pa3nesbl AMCHMILIMHBI M BUAbI 3aHATHI
Paznensl MUCHUIUTAHEI ¥ BUBI 3aHATHN PUBEICHBI B Ta0mmiie S.1.
Tabmuia 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI
Bcero
4acoB
[Tpak. Cam. dopmupyembie
Ha3Banus pa3nenoB TuCHUTLITAHB Jlek., u (6e3
3aH., 4 | pa0., u KOMIIETEHIIUN
9K3aMEH
a)
4 cemecTp
1 OCHOBBI 1€TOBBIX KOMMYHHUKAITHI 9 18 36 OIIK-4
2 CpeznctBa ¥ MOJIENU JEIOBOTO OOIICHUS 9 18 36 OIIK-4
3 PeueBoe Bo3eiicTBHE B MPOGECCHOHATBLHOMN 9 9 18 36 OIIK-4
NeSATETbHOCTH
4 ConnoKyabTypHBIE OCOOCHHOCTH JIETOBBIX 9 9 18 36 OK-5
KOMMYHHUKALHN
Hroro 3a cemectp 36 36 72 144
Hroro 36 36 72 144
5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JIEKIIUSIM)
CopneprkaHue pa3ienaoB TUCIUILINH (TI0 JIEKIMSIM) IPUBEICHO B Tabnuiie 5.2.
Tabmuia 5.2 — Coneprkanue pa3faenoB JUCHUIUIAH (IO JICKIHSIM)
Copeprkanue pa3aesoB TUCHUILIUHEL (0 | TpynoemMkocTs, | DopMupyembie
HazBanus pazzaenos Aep pasi AHCH ( Py ’ PMHPY
JIEKLIMSIM) q KOMIIETEHIIUN
4 cemectp
1 OcHOBBI J€J10BBIX ITonsTHE, CYIIHOCTD ¥ BU/BI I€JIOBOU KOM- 9 OIIK-4
KOMMYHHKAIH MyHHUKaMu. OCHOBHbIE GYHKIIMM KOMMYHH-
karuii. Kimaccugukarnust 1enoBsIx KOMMYHHU-
karui. [Iponecc 1emoBoi KOMMYHUKAIIAH.
VYcinoBus 1 OrpaHUYEHUsI 1€T0BOM KOMMYHHU-
kauuu. KynpTypa mucbMeHHOTO Ae0BOro 00-
nieHust. BUIbI MUCEMEHHOTO JIEIIOBOTO 00-
nieHust. Jlenoseie (Ciry)keOHbIE) MUChMa.
OdunmanpHO-a€m0BON CTHIIL. OCOOEHHOCTH
3JIEKTPOHHBIX JIENOBbIX uceM. Kynbrypa
yCcTHOM (hopMmBbI AenoBoro obmienus. Jlemno-
Bas O6ecena. Kynmbrypa Tenedonnoro pasro-
Bopa. JlenoBoe cosemanue. [Ipecc-koupe-
pennus. JlenoBsie neperoBopsl. Jlenosas
muckyccus. Jlemosoii criop. [Tyonmuunas
peub.
Hroro 9
2 Cpeacta u mogenu | OOmue 1 yactHbele (PyHKIMU pedd. Tumbl 9 OIIK-4
JIEJIOBOTO OOIIEHUS BbICKa3bIBaHUM. Bunpl Bonpocos. Ciymanue
B JIeJ10BOM KoMMyHHKanuu. [lomexu ciyma-
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Huto. Bugpl cnymanus. TUnuyHeie omuoKu
U TIpaBuJjia ujaeabHoro ciaymanus. Hesep-
OaslbHBIE CpE/ICTBA AETOBOTO OOIICHHUS.
S3bIK xKecToB.MOAEIH U CTUIIH EJI0BOTO
obmenus. [Torpedurensckuii Tun. Kondop-
MUCTCKUHN THI. APUCTOKPaTUYECKUN THII.
I'epondeckuii Tun. Penurno3usliii Tv.
[Ipenynpenurenbubiii TUl. OOBUHUTETBHBIN
TUT. YPaBHOBEIICHHBIN TUI. YaJI€HHbBIN
tun.llogatnuBeiil cTUIT. ATPEeCCUBHBII
cTuib. OTUYXACHHBIN CTUJIb. AJTBTPYUCTH-
YECKUM CTWIb. MaHUITYJIITUBHBINA CTUJIb.
MuCCUOHEPCKHIT CTUITh.

Hroro

3 PeueBoe BO3AEUCTBUE
B npodecCUOHATBHOM
EATENLHOCTHA

ITonsiTue peueBoro Bo3aeicTBys. [IpuHIUIIBL
3¢ (HEeKTUBHOCTHU: JOCTYIHOCTH, SKCIIPECCUB-
HOCTH, aCCOLIMATUBHOCTHU. [IpuemMsl Bo3aeii-
CTBHSI Ha COOECEeHUKA: KOMIUIUMEHT, M10JI0-
JKUTEJIbHOE UMEHOBAHUE, KOHTPACT, CKpPBITast
yIpo3a, BapbUPYIOLIUIiCS MOBTOP, OaHANb-
HbIE UCTUHBI, COJIMJAPHOCTD, AJIETCPHATUBA,
IIPUCOEINHEHHE K aBTOpUTETY. JIOXKD M Ma-
HUITYJISILUA B 1€JI0BOM KOMMYyHHUKauuu. Ou-
3MOJIOTUYECKHE CUMIITOMBI JDKH cOOeceTHU-
Ka. MUMHKa U )KECTUKYJISIUSA IIPU HEUC-
KpeHHOCTU. BepOanbHble CUTHAIIBI, BBIIAIO-
LK€ JIOXKb. BBIABICHNE CUMIITOMOB JIKH.
Manunynauuu B oOuienuu. [puemsr manu-
NYJSLUNA: KOMIUIMMEHT, pa3ipaXeHUe, TEMII,
OTCBIJIKA K BBICIIUM MHTEPECAM, <JIOKHBIN
CTBL1», UCIIOJIb30BAHKUE HEIIOHATHBIX CIIOB,
JEMOHCTpaIMs 00 IbI, IPeIHAMEPEHHOE HC
KQ)KEHUE CMBICIIA U T.J. MeTonbl HENTpaIu-
3alM¥ MaHUITYJISITOPA.

Hroro

OIIK-4

4 CouMOKYyJIbTYpHBIE
0COOEHHOCTH JEJIOBBIX
KOMMYHUKAaIUn

OCHOBHBIE ITUYECKUE MPUHIIUIIBI 1€JI0BOTO
OOIIICHUS U TTOBEICHUS JISTTOBBIX JIFOICH.
TpeOGoBaHUS STUKH JIETOBOTO OOIIICHHUS.
Buapl 1 mpaBuia KpUTHUKY B JIETIOBOM 00111€-
HUU. bapeepsl B OOIICHUH: COIIMAIbHBIC, IT-
HUYECKHE, KOHPECCHOHAIBHBIC, KYIbTYP-
Hele. [Icuxomornueckue 6Gapbepbl YCTaHOB-
ku. Tunsl 6apbepoB: HOHETHUECKHIA, CeMaH-
TUYECKUH, CTHIIMCTHYCCKUH, JIOTHUYECKUH.
Oxkpyxaromias cpea kak gaktop dapbepa
KoMMyHUKalui. [Icuxonornueckre 3aKOHbI
KOMMYHHKAIUH.

Hroro

OK-5

Hroro 3a cemectp

36
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U

obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.

Tabmuua 5.3 — Pa3nenbl IUCIUTUTHHBI B MeXKANCIUILTHNHAPHBIC CBSI3U
Ne paznenoB qaHHONM MUCHIUIUTAHEIL, 17151 KOTOPBIX
HE00XOMMO U3yueHHe 00ECTICUnBAIOLIUX U
Hanmenosanue THCLAILITHH o0ecreuynBaeMbIX TUCIHUILIAH
| 2 3 4
[IpeamecTByromue TUCITUATITUHBI
1 Kynbryponorus +
2 MenemxkMeHT + + +
[Tocnenyromue TUCHUIIITUHBL
1 MapkeTtusr
2 Ilcuxonorus ynpasiaeHus +
3 VnpaBieHue nepcoHaioM OpraHu3alu

5.4. CooTBeTcTBHE KOMIIETEeHIIMIi, (OPMHUPYEMBIX PH U3yYeHUM TUCHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MPHU HM3YUYEHUH IWUCIUIUIMHBI, W BHJIOB 3aHATHU

MIPEICTAaBICHO B Tabmuiie 5.4.
Tabnuna 5.4 — CooTBETCTBHUE KOMITETEHIIUM, (POPMUPYEMBIX MPU U3YYECHUU TUCUUIUIAHBI, U BUJOB 3aHS -

THH
KoMmrerenmu Bunel 3ansaTuii
@DOpMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cawm. pa6.
OK-5 + + + Ox3ameH, KoHcnekT camonoaro-
toBkH, CobecenoBanue, Ompoc
Ha 3aHATHUIX, TecT
OIIK-4 + + + Ok3ameH, KoHcIekT camoroaro-
toBkH, CobecenoBanue, Ompoc
Ha 3aHATHAX, TecT

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHU3anMU 00yYeHUs
He npenycmorpeno PVYIIL.

7. JlabopaTtopHbie padoThl

He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATHSA (CEMUHAPDHI)
HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) NpuBeieHo B Tabnuie 8.1.

Tabmua 8.1 — HammeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMHHAPOB)

HanmeHnoBanue npaktnueckux 3aHsatuid | Tpynoemkocts, | Dopmupyemsbie
Haszsanus pasnenos
(cemuHapoB) q KOMITETCHIIHI
4 cemectp
1 OCHOBEI IETTOBEIX 1.1 3aganue «/lemoBbie nucemay 1.2 Tpe- 9 OIIK-4
KOMMYHHMKalUN HuHTr «HoBusHe 6b1Th?»1.3. Tpenunr «Tene-
¢donubIl pasroBop» 1.4. Tpenunr «Jluckyc-
CHSl Ha 33JIaHHYIO TEMY»
Hroro
2 CpenctBa u mogenu | 2.1 3ananue «HeBepbanbHOE 001IeHHEN2.2 OIIK-4
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JIEJIOBOTO OOIIIEHUS

Tpenunr «BHyTpeHHEe cOCTOSHUE
repoeB»2.3 CUTyallMOHHBIC 3a/1a41

Hroro
3 PeueBoe BozaeicTBre | 3.1 3agaHue: 1o NpeyIoKEHHBIM IPUMepaM OIIK-4
B MpopecCHOHATIBHON | ONpeAeTUTh pueM Bo3aeiicTBus.3.2 Tpe-
JeSITeIbHOCTH HuHT «IIpocMoTp BUAEO ¢ mpumepamu, ornpe-
JIeJIeHHEe IPUEeMa MaHUITYJIALUY B
obmenun».3.3 CuryarmoHHBIC 3a/1a91
Hroro 9
4 CoumokynsTypHblie 4.1 YnpaxHenue «3epkanon4.2 YopaxHeHre 9 OK-5
ocobeHHocTH AenoBbIX | «HTepBbION4.3 YrpakHeHue «Kak s
KOMMYHUKaIMH KOHTPOJIUPYIO CBOM SMOLIUU: THEB, TPEBOTY,
HEHaBUCTh U Jip.»4.4 Ynpaxuenue. «becena
C COTPYIHUKOM.
Hroro 9
Hroro 3a cemectp 36

9. CamocTtosiTe1bHasi padoTa
Bunasl camoctosiTenbHO paboThl, TPYAOEMKOCTh U (hOpMUpPYEMble KOMIIETECHIIUU MTPEICTABICHHI B

Tabmuie 9.1.
Tabmuua 9.1 — Busisl caMOCTOSTENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUU
Bunrer camocrostensHON | TpynoeMKoCcTs, | @opMUpyEMEBIE
HasBanus paznenos A Py ’ PMUPY DopMbI KOHTPOJIA
paboThI q KOMITETEHI[HA
4 cemecTp
1 OcuoBbl AenoBbix |Iloaroroska k mpaktuye- 9 OIIK-4 Koncnekr camormnon-
KOMMYHHKaIIAN CKHM 3aHSITHSIM, CEMHAHA- rotoBku, Onpoc Ha
pam 3ansaTHsX, Cobece-
Banue, Tect, Ok-
[TpopaboTka JIEKITMOHHO- 9 Aosanue, Tecr, 3
aMeH
ro MaTepuasa 3ame
Htoro 18
2 CpexnctBa u [ToaroroBka kK mpaxkTu4e- 9 OIIK-4 Koncnekr camonon-
MOJENH JIEJIOBOTO | CKMM 3aHSATHAM, CEMHHA- roroBku, Onpoc Ha
oOmeHus pam 3aHATHSX, Tect, OK-
[TpopaboTka neKInOHHO- 9 3aMeH
ro MaTepuasa
Hroro 18
3 PeueBoe [ToaroroBka k mpakTuye- 9 OIIK-4 KoncnekT camonon-
BO3JICHCTBHUE B CKHM 3aHSITHSIM, CEMHUHA- roroBku, Onpoc Ha
npodeccuoHanbHON | pam 3angaTusx, Cobece-
SITCJIBHOCTH Banue, Tect, Ok-
ACATCIBEHOC [TpopaboTka JIeKITMOHHO- 9 nosanmue, Tecr, 3
ro MaTepuasa 3aMcH
Hroro 18
4 IToaroroBka K nmpaxkTu4e- 9 OK-5 Koncnekr camonon-
COlMOKYIBTYPHBIE | CKUM 3aHSATHSIM, CEMHUHA- rotoBku, Onpoc Ha
0COOCHHOCTH pam 3aHgITUgX, TecT, Dk-
ACTOBBIX . [TpopaboTka JIEKITMOHHO- 9 3aMeH
KOMMYHUKAIUH

ro Marepuaa
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Hroro 18
Uroro 3a cemectp 72
IToaroroBka u cmada sK- 36 OK3aMeH
3aMeHa
Hroro 108
10. KypcoBoii npoekTt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIs1 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MakcumanbHbIN
. MakcumabHBIT MakcumabHBIT
DneMeHTHl yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
4 cemecTp
Koncnekr camonoaroros- 5 5 5 15
KU
Ormpoc Ha 3aHATUAX 5 5 5 15
CobecenoBanue 5 5 15
Tect 8 8 9 25
Wroro makcumym 3a nepu- 23 23 24 70
on
DK3aMeH 30
Hapacraromum ntorom 23 46 70 100
11.2. IlepecyeT 0a/1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[Tepecuer OanoB B OIIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBiIeH B Tabmue 11.2.
Tabmuma 11.2 — Ilepecuer 6aJUTOB B OIICHKH 32 KOHTPOJIbHBIE TOYKH
Banibl Ha 1aTy KOHTPOJIBHON TOUKH OneHka
> 90% ot MakcuManbHOU cyMMBbI OaioB Ha gaty KT 5
Ot 70% 10 89% oT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 4
Ot 60% 10 69% ot MmakcuManbHOM cymMbl OanioB Ha Aaty KT 3
< 60% oT MakcuMaIbHOU cCyMMBbI OauioB Ha naty KT 2

11.3. Ilepecyet cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY
[TepecueT cymmbl 6a/IOB B TPAJAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MpEACTaBICH B TaOiuLe

11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJUIOB B TPAAUITMOHHYIO M MEXKTYHAPOIHYIO OLICHKY

Htorosas cymma 0aos,

Onenka (I'OC) YYMTBIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)
9K3aMEeH
5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
4 (xopo1110) (3a4TEHO) 85-89 B (ouenb xoporiiio)
75 - 84 C (xoporo)
70 - 74 D (ynoBneTBOpHUTENBHO)
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65 - 69

3 (YIOBIETBOPHUTEIHHO) (32U4TCHO
¥ P ) ) 60 - 64 E (mocpencTBenHo)

2 (HeyIOBJIETBOPUTENBHO) (HE

Hwuxe 60 6ayutos F (HeymoBiIeTBOPUTEILHO
3a4TEHO) (eyn p )

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE O0ecTieyeHue TUCIUIIINHBI

12.1. OcHoBHas JuTEpaTypa
1. JlenoBble KOMMYHHKaUU [DeKTpoHHBIN pecypc]: YuebHoe nocobue / EmenbsnoBa E. A. -
2014. 122 ¢. — Pexum goctyna: https://edu.tusur.ru/publications/4572 (nara oopamenus: 08.06.2018).
2. JlenoBble KOMMYHUKAIMK [DJIeKTpOHHBINA pecype]: Yueb. mocodue / M.U. Tumodees. - 2-e
u3n. - M.: U1l PUOP: UH®PA-M, 2011. - 120 c.: 70x100 1/32. (o610xka, kapm. ¢opmar) ISBN 978-5-
369-00904-8 — Pexxum noctyna: http://znanium.com/bookread2.php?book=260390 (nara oOpaieHus:
08.06.2018).

12.2. lonoiHuTEIbHAS JIUTEpPaTypa

1. JlenoBbie kommyHukanuu [Tekcr] : yueOHoe mocobue mist By3oB / E. U. Kpuokopa. - M. :
NHO®PA-M, 2013. - 192 c. - (Bricmiee oOpazoBanue. bakamaBpuar). - bubmworp.: c. 180-187. - ISBN 978-
5-16-004277-0 (nanuuue B 6ubnuoreke TYCVYP - 15 3k3.)

2. JlenoBele kommyHuKkaruu / Kymarnna H.B. - M. [Dnekrponnsiii pecype]: By3oBckwmii yueo-
nuk, HUL[ MHO®PA-M, 2016. - 234 c.: 60x90 1/16 ISBN 978-5-9558-0515-3 — Pexum nocrtyna:
http://znanium.com/bookread2.php?book=557755 (nara oopamenwus: 08.06.2018).

3. TIuBoBapoB A.M. [lenoBble KOMMYHUKAUUHU [ DIEKTPOHHBIM pecypc]: COLMAIbHO-IICUXOIOTU -
YyecKkue acrekTsl : y4e0. mocobue / A.M. IMuBoBapoB. — M. : PUOP : UH®PA-M, 2017. — 145 c. —
(Beiciee obOpaszoBanme: Maructparypa). — https://doi.org/10.12737/22228. — Pexum pnocrtyna:
http://znanium.com/bookread2.php?book=672802 (mata oopamenwus: 08.06.2018).

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4€OHO-METOAMYECKHE MOCOOUSs
1. JlenoBble KOMMYHHKAIUU [ DICKTPOHHBIN pecypc|: MeToaudeckue yKka3aHusl K MPaKTHYECKUM
3aHATUSAM U camocTosTenbHoU padoTe / Cannmkosa T. [I., Cemkuna JI. A. - 2018. 18 c. — Pexum mocty-
na: https://edu.tusur.ru/publications/7521 (nara obpamenus: 08.06.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS JIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIM/I0B

Y4eOHO-MEeTOqMUECKNEe MaTepUabl ISl CAMOCTOSTEIBHON M ayTUTOPHOU paboThl 00ydaromumxcs
U3 YHCiIa JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAINIOB MIPEAOCTABISIOTCS B (opMax,
a/IalITUPOBAHHBIX K OTPAaHMYCHHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOpMAITHH.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETUYECHHBIM HIPHUPTOM.

JI1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JI71s1 JIM1 ¢ HAPYLIEHHSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

12.4. TIpodeccuonaabHbie 6236l JAHHBIX U HHGOPMAIIMOHHBIE CTIPABOYHBIE CHCTEMBI

1. JlenoBbie koMMyHUKaIruK // bubnuoreka ycnenrHoro 6usHecmena.- http://club-energy.ru/c.php

2. Crpareruss OHW3HEC-KOMMYHUKAIIMi: COCTaBIIEHHE [EIOBBIX muceM - http://www.dist-
cons.ru/modules/Strategy/section3.html

3. OpraamsanuonHas ncuxoiorus. J{enoBoe obmienue - http://azps.ru/articles/org/indexdo.html

4. JIoTOTHUTEIBHO K MPOodecCHOHATBHBIM 0a3aM TaHHBIX PEKOMEHIYETCs HCIIOIh30BaTh HHPOP-
MaIlMOHHbIE, CIPAaBOYHBIE U HOPMATHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI
YyeOHast aymuTopust
ydeOHast ayuTOpHs JJI MPOBEACHUS 3aHATUM JIEKIIMOHHOTO TUTIA
634045, Tomckas obmactb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 501 ayn.
Onucanue UMeroIerocs 000py10BaHus:
- [Ipoextop MS506;
- [I1I5BM C14 (Intel Core i3 2 I'6, Windows7);
- DKpaH Ha 3JIEKTPO-MIPUBO/IE;
- MarauTHO-MapKepHas 10CKa;
- KommuiexT cnenuaan3upoBaHHON yueOHOM MeOen;
- Pabouee mecTo npenoaBarens.
[IporpamMmmHoOe obecrieueHue:
— Microsoft Windows 7 Pro
— Mozilla Firefox

13.1.3. MarepuajibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CaMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHON PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PacCIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast obmacTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 ayxn.

CocTtaB 060pyI0BaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 mwT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHb MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MartepuajbHO-TeXHHYeCKoOe o0ecriedeHre JUCIUIIIHHBI /ISl JIMI] C OTPAHHYeHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B
OcBoeHME NUCUUIUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbS U HMHBAJIUIaMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUs.
[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
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YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM HH(POPMaIUK B TOCTYIMHBIX (hOpMax, MOOUIIEHON CUCTEMBI MPEOIaBaAHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylIeHUEeM Cyxa, 000pyJI0oBaHa KOMIBIOTEPHOW TEXHUKOM, aymMOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

ITpu 3aHATHAX ¢ OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX OOBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIEC YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpreMa/nepe-
naun yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jiis onleHKH cTeneHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3agaHus

1. OpunnanbHO-/1€I0BON CTUIIL NTOIPA3yMEBAET:

1) HelTpaIbHBIA TOH U3TIOKEHUS

2) SKCTIPECCUBHBIN TOH U3JI0KEHUS

3) MO3UTHUBHBINA TOH U3JIOKCHUS

4) BUTHEBATBIM TOH U3JI0KEHUS

2. BepHo 11, 4TO B YCTHOU (popMe JeTOBBIX KOMMYHHUKAIIMI UCIIONB3YEeTCsl KHUYKHAS U pa3roBOp-
Hasl JeKcuKa?

1) na

2) Her

3. ®a3za nenoBoii 6ecepl «apryMEHTHPOBAHKEY BKITIOYAECT:

1) BBIsSIBIIEHHE MOTHBOB U IICJICH coOeCeqHIKA

2) mpuBIIeYeHNE BHUMAHUS K IPEMETY pa3roBopa

3) ycTpaHeHHe WK CMSTYeHUe IPOTUBOPEYHiA, BOSHUKILIUX B X0Jie Oece bl

4) HelTpanu3anus 3aMeyaHuil cobeceHuKa

4. K o6muM (pyHKIUSM pedr OTHOCSTCS:

1) KOMMyHHKaTUBHAS

2) KOHCTPYKTHUBHAsI

3) sKcIpeccuBHAs

4) BOMIOHTATHUBHAS

5. K 9yacTHbIM (yHKIHAM peuu OTHOCSTCS:

1) anennaruBHas

2) SMOTHBHAs

3) MeTas3bIKOBas

4) KOMMYHUKaTHUBHAs

6. BeiGepute BepHOE BBIpAXKEHHUE:!

1) ymeHue ciymaTh IposBISIETCS B TOM, YTO CIYLIAIOIIMIA BO3IEPKUBAETCS OT BBIPAKEHUS CBOUX
HMOIIMI, KOTr/]a TOBOPSIIME H3J1araeT HH(opMaIuio

2) BHyTpEHHEH OMeXO0H CIyIIaHHIO SBISIETCS HEAOCTaTOYHO TPOMKasl peub coOeceHUKA

3) pedrekcuBHOE CiTyllIaHUE — 3TO MUHUMAJIbHOE BMEIIATEICTBO B PEUb FOBOPSIIETO MPU MAKCH -
MaJIbHOM COCPENOTOYEHHOCTH Ha HEN

7. BepHo 11, 4TO HeBepOaIbHOE B3aUMOJICHICTBHE HE MOKET 3aMEHHUTh BepOasibHbIe COOOICHNMs?

1) na

2) Her

8. BriOepute BepHOE yTBEpKICHUE:!

1) BepOanpHOE B3aUMOJICHCTBUE — 3TO UCTIOIBb30BAaHHE S3bIKA )KECTOB
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2) neBepOaIbHOE B3aMMOJICHCTBHE CBUETEIILCTBYET O KEIAEMOM YPOBHE OOIICHUS

3) nenoBast KOMMYHUKaLUS HE UMeeT (POpMaIbHBIX OrpaHUYSHHA

4) moTpeduTEeNnLCKas MOJIENb OOIIEHUS HOCUT KOJUIEKTUBUCTCKHM XapakTep

9. K ncuxomornueckum 6apbepaM J1€710BOM KOMMYHHKAITUHA OTHOCSITCS:

1) 6osI3Hb KOHTaKTa

2) nuckoMdopT HU3UIECKON Cpebl

3) HEBEpHBIE CTEPEOTHUIIBI

4) crokHast JIOTHKA PacCyKICHUM

10. BepHO 711, 4TO MPUHIUI JOCTYIMHOCTH PEYEBOTO BO3IACHCTBHSI MPEANONAraeT y4eT KyabTypHO-
ro YPOBHS Cirymiatenei?

1) na

2) HeT

11. IIpu panoHaIbHOM CTHIIE BEACHUS IEPETOBOPOB. ..

1) y9acTHHKH — 3TO IPYy3bs

2) IpUMEHSIOTCS OOBEKTUBHBIE KPUTEPUN

3) raBHOE — HE AOBEPSTH APYT IPYTY

4) y4aCTHUKH HACTauBalOT HA CBOEH MO3ULIUU

12. Camast crio>kHast ayIuTOPUS IS ITyOJIMIHOM PeUH. ..

1) arpeccuBHas

2) SMOITMOHAJIbHAS

3) unguddepentras

4) moaep KUBaroIIast

13. K MopasIbHbIM NpUHIMIIAM [IEPETOBOPOB OTHOCUTCH. ..

1) KaTeropu4eCcKuii UMIEPaTUB UCTUHBI

2) rIaBHOE — JI€JI0 MPUHIIKIIA

3) cBOSt O3UIINS — €AMHCTBEHHO BEPHBIN BapHaHT

4) Bce cpelcTBa JOCTHXKEHUS LIeJIA XOPOIIU

14. KorpopMUCTCKUH TUT B ACIIOBOM OOIICHUH. . .

1) mpITaeTcs yTBEpaUTh ceOs Cpean APYrux

2) nIeHCTBYET, HE yMasi O TTOCIECACTBHIX

3) crapaetcst OBITh Kak Bce

4) HE TepIUM K JIPYyTUM

15. Yto nOIKHO JIekKaTh B OCHOBE CIIY)KEOHBIX KOHTAKTOB?

1) uaTepeck nena

2) MU4YHas BeITOAA

3) B3aUMHBII HHTEPEC

4) cOOCTBEHHBIEC aMOHUITUN

16. CrnoxxuBIeecst y OKpy>KarloluX MHEHHE O HPAaBCTBEHHOM OOJIMKE JINYHOCTH WJIM KOJJIEKTUBA,
OCHOBAaHHOE Ha €ro MPEANISCTBYIONIEM MMOBEACHUH U BBIPAXKAOIIEeCs B MPU3HAHUM €T0 3aCIyT, Ha3bIBa-
ercsl...

1) umumx

2) mpecTux

3) nonyaspHOCTH

4) pertyranus

17. B nenoBoii 3THKE OCO3HAHHE IICHHOCTH JTUYHOCTH CBOETO MAapTHEPA WU MOTYMHEHHOTO, YME -
HUE MPUICPKUBATHCS B OOIIEHUU C HUM 3THUYECKUX HOPM MPENonaraeT Halu4ue. . .

1) TAKTUYHOCTH M ICIMKATHOCTH

2) MPOCTOTHI ¥ OOIIUTEIIBHOCTH

3) cBOOO/BI U CIIPaBEIMBOCTH

4) 4eCTHOCTH U OT3BIBYMBOCTHU

18. Yo Takoe smmaTusi?

1) ctocoOHOCTH OBITH CAMUM COOOM B KOHTAKTaX C APYTUMH JIFOJIbMU

2) KOHKPETHOCTh — YMEHHE TOBOPUTH O CBOMX KOHKPETHBIX MMEePEKUBAHUAX, MHEHHSX, JEHCTBHIX,
TOTOBHOCTB OTBEYATh OJJHO3HAYHO Ha BOIIPOCHI
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3)
4)

YMCHHC BUACTH MHUD ITIa3aMU APYTUX, IOHUMATh €ro TakK KC, KaK OHU
WHUIOUATUBHOCTh — CIIOCOOHOCTh «UMATA BHOEPCI», YCTAaHABJIIMBATb KOHTAKTBI, I'OTOBHOCTH

6paTbC$I 3a KaKUC-TO ACJIa B CUTyallun

19
1)
2)
3)
4)
20
1)
2)
3)
4)

0N LN~ W~

9.

10
11
12

13.
14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

. Cneruryueckoi 4epToi 1eJI0BOM KOMMYHHKAITUH SIBIISIETCA. . .
He(OPMATILHOCTh

perIaMeHTUPOBAHHOCTD

COTPYIHUYECTBO

TOPU30HTAIBHOCTh

. lenoBasi KOMMyHUKAaLIHUsI HE TIPEATIONATAET. ..
MIPEIMETHO-IIETICBOE COJICPIKaHUE OOIICHHMSI

OTCYTCTBHE OIPaHUYCHUS

KOMMYHHUKATHBHBIM KOHTPOJIb

00s13aTELHOCTE KOHTAKTOB

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

. [loHsiTHE, CYIITHOCTH W BUBI IEITIOBOM KOMMYHUKAITHH.
. OcHOBHBIE (DYHKIIMU KOMMYHHKALIUH.

. Knmaccugukanmst 1enoBsIx KOMMyHUKAITAH.

. IIponiecc nenoBoii KOMMYHHMKAIIWH.

. YCII0BUS ¥ OTPAaHUYCHHS JICTTIOBOM KOMMYHHKAIINH.

. Buipl nMcbMEHHOTO €I0BOT0 OOIIEHHUS.

. enoBeie (citykeOHbIE) HChMA.

. OdunmanbHO-/1€710BOM CTHIIB.

OCc00EHHOCTH AJICKTPOHHBIX JIETTOBBIX MTHCEM.

. lemoBas Oecena.

. Kynbrypa tenedonnoro pasroBopa.

. JlesioBoe coBelanue.

[Ipecc-xondepenmus.

JlesoBbIe IEPETOBOPBI.

[enoBas nuckyccus.

[enosoii criop.

[TyOnuyHas pedb.

. Ob1me u yacTHble PYHKIMU PEUH.

Tunsl BeICKa3pIBaHUMI. Brbl BOIIPOCOB.

Bunp! ciymanus B 1e10BOM KOMMYHHKALIUU.

[Tomexu cnymanuto.

TunuuHele OMMOKY U TPaBUIIa UIEATBHOTO CIYIIAHUS.
HesepOanbHble cpecTBa J1€710BOT0O OOILIEHUS.

Mogenu 1 CTUIM JITOBOTO OOIICHHUS.

IlonsiTHE pEUEeBOrO BO3AECHCTBHUA.

[Tpunune! 3¢ HEeKTUBHOCTHU: TOCTYIMHOCTH, SKCIIPECCUBHOCTH, ACCOLMATUBHOCTH.
[Tpuembl Bo3elcTBUS HA cOOECeTHUKA.
DU3HONIOTHYECKHE CUMIITOMBI JDKU COOeCeTHHKA.
MuMHKa U )KECTHKYIISIHS IPH HEUCKPEHHOCTH.
BepOasnbHble curHasbl, BBIAAIOIIUE JIOKD.

Manunynsanuu B o0meHnd. [IpuemMpl MaHUTTYIISIIIH.
Mertobl HeMTpanu3aluy MaHUITYIISTOPA.

OcCHOBHbIE 3TUYECKHE TPUHIIUIIBI JI€JI0BOTO OOIIEHUS U TTOBEJCHHUS 1€0BbIX JHO/IEH.
TpeOoBaHuUs 3TUKU AE€TOBOTO OOIIECHUS.

Bupl v mpaBuiia KPpUTHKH B JISTIOBOM OOIICHHH.

Bapbepsl B 00111eHUN: cOLMAIbHbIE, STHUYECKUE, KOH()ECCUOHAIbHBIE, KYIbTYPHBIE.
[Icuxonornyeckue 6appepbl yCTaHOBKU. TUITbI OapbepoB.
Oxpyxarolias cpefa kak pakrop 6apbepa KOMMYyHUKAIUI.
[Icuxonornvyeckre 3aKOHbI KOMMYHUKAITUH.
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14.1.3. Bonipocsl Ha co0eceoBaHme

1. Kynbrypa ycTHOM (hOpMBI J1eJI0BOTO OOIIEHUS: JeIoBas Oeceia, JeI0BOe COBEIIAHKE, JICIOBhIC
MIEPETOBOPEI.
. Bujiel cinymanus: HarmpaBJIeHHOE, SMITaTHYeCKOe, Hepe(IeKCHBHOE, aKTHBHOE.
. HeBepOanbHBIE CpeicTBa 1€7I0BOTO OOIICHUSI.
. OCHOBHBIC YTHUYECKHE TPUHIIMITHI JISJIOBOTO OOIICHUS U TTOBEICHUS JCTIOBBIX JIIOJICH.
. Monenu nenoBoro o0IeHus.
. Ctrin 1estoBoro oOIeHs.
. Buzipl 1 mpaBuiia KpUTHKH B IEJIOBOM OOILICHHH.
. JleyioBast MHGOpPMAIIHS H PUCKH.
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14.1.4. Tembl 0IPOCOB HA 3aHATHAX
. OcHOBHBIE (DYHKLIMH J1€TIOBO KOMMYHUKALIUH.
. Kimaccugukanus nenoBsIx KOMMYHUKAIIUH.
. DTarsl npouecca JeJI0BOM KOMMYHUKALUY.
. YCrioBus M OrpaHUYEHHUS JIEJIOBOM KOMMYHUKAIUU.
. Buipl nMcbMEHHOTO J€I0BOTO OOIIEHHUS.
. Buipl 1enoBbIX (Ci1y:KeOHBIX) TUCEM.
. OcobeHHocTH 0(pULINATBHO-IETOBOIO CTHIIS.
. [IpaBuiia oO1ieHs yepes3 3EeKTPOHHYIO TOYTY.
. Buniet ycTHO#M (hOpMBI 1€10BOTO OOIIIEHUS!.
10. Cragnu nemoBoi Oecemsl.
11. IlpaBuna aenoBoro Tese)OHHOTO pasroBopa.
12. PeriaMeHT U ITIOBECTKA JEJIOBOI'O COBENIaHUS.
13. PernameHT npecc-KoH(epeHITHH.
14. CtpaTerun 1eJI0BBIX IEPETOBOPOB.
15. IlpaBuna BeeHuUs AEIOBBIX TUCKYCCHIA.
16. IlybnuuHas peus: BEIOOpP TEMBI, HOATOTOBKA, IPOU3HECEHUE.
17. O61mue u yacTHbIC PYHKIIUH PEUH.
18. Turibl BbICKa3bIBAHUI U BHJIBI BOIIPOCOB.
19. Buapl citymanus B 1€J10BOM KOMMYHUKALMH.
20. HeBepOanbHbIe CpeaCcTBa JACTOBOTO OOIICHUSI.
21. Mozenu 1 CTUIIM JeJI0OBOTO OOILIEHHUS.
22. Ilpunuune! 3¢ (HEeKTHBHOCTH PEYEBOI0 BO3IEUCTBUS.
23. IIpueMbl BO3ACHUCTBUS Ha COOECEeTHHUKA.
24. IlpueMbl MaHUITYJISILIUK B OOILIEHUH.
25. Meroapl HEUTpaIU3aluy MaHUITYJIATOPA.
26. OCHOBHbIE 3TUYECKUE TPUHIUIIBI JIEJIOBOTO OOLIEHUS U TOBEACHUS JEJIOBBIX JIIOJIEH.
27. Buapl u npaBuiia KPUTUKHU B J1€JIOBOM OOILEHUH.
28. bapbepsl B 0011I€HUH: COLMAIbHbIE, STHUYECKUE, KOH(ECCHOHANIbHBIE, KYJIbTYPHBIE.
29. Ilcuxonoruueckue 0apbepbl YCTAaHOBKH.
30. KoH(UKTHI B 1€JI0BOM OOIIEHUH.
.. Oco0eHHOCTH KOMMYHHUKATHBHOI'O ITOBEJICHUS B PA3JIMYHBIX KYIbTYpax.
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14.1.5. Bonnpocbl Ha caMONOATOTOBKY
. Kimaccudukanus 1e10BbIX KOMMYHUKAITAH.
. YCII0BHS ¥ OTpaHUYEHUS JIEJIOBOM KOMMYHHUKAIUU.
. OdunmanbHO-1E7T0BON CTHII.
. OcOOEHHOCTH AIEKTPOHHBIX JIEIOBBIX MTUCEM.
. [Ipecc-koHbepeHIus.
. O6ume n yacTHpIe (PYHKIMU PEUH.
. Ture! BEICKa3bIBaHUH.
. Buzasl Bonpocos.
. Citymanue B J1€JIOBOH KOMMYHUKAITHH.
10. ITomexu cayiaHuio.
11. JIoxkbp 1 MaHUTIYJSIIUK B AETOBOM KOMMYHUKALIVH.

O 0 1N DN K W —
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12. Buasl u npaBuiia KpUTHKH B JIEJIOBOM OOILCHHH.
13. Ilcuxonoruveckue 6apbepbl yCTAHOBKHU.
14. Okpyxaromas cpena kak GpakTop 6apbepa KOMMYHHKAIIUH.

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /JIsl JINI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTMOIHU -
TEJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHh KOTOPBIX YKa3aH B Tabmule 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OIICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu Bubl TONIOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOIISL M OLICHKH
oOyJaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napyumeHusMu
ciryxa

[Tpeumy1eCTBEHHO MUCHMEHHAS
poBepKa

C mapymenusasmu | CobeceoBaHme 1Mo BOIpocaMm K 3aueTy, | [IpenmyinecTBeHHO yCTHas MTPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHOUBUYaJIbHO)
C napyumeHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEJIBHOTO CaMOCTOsITENIbHbIE PaOOTHI, BONPOCHI K METOJAMHU
anmapara 3a4eTy
C orpanunuenussMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyiiecTBEHHO NPOBEPKa
00IIEeMeTUITTHCKIM paboThI, BOIIPOCHI K 3a4ETY, METOJAMH UCXOJISl U3 COCTOSTHUS
MOKA3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYaroLIerocss HA MOMEHT IPOBEPKU

14.3. MeToauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIN/I0B

Jis aMil ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymnHas ¢popMa NpeaoCTaBIeHUS 3aJaHUI OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTtHo# (opme;

- B IIeYaTHO! (hopMe ¢ YBEITHUEHHBIM HIPUPTOM;

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/1aHUs C UCIIOJIb30BAaHUEM CYPIONEPEBOA.

Jlunam ¢ OrpaHWYeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKUX 00y4aromuxcs MpeycMaTpiuBaeTcs JOCTYII -
Hast popMa MpeIoCTaBICHHS OTBETOB Ha 3a/IaHUs, @ IMEHHO:

- MUCbMEHHO Ha Oymare;

- HaOOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- IIPE/ICTaBJICHNE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMS JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCHIHUIUIMHE MPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETNYEHHBIM HIPUPTOM.

JList i1 ¢ HAapYLIeHUusIMH cJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

J1s1 1ML ¢ HapyIIeHUsIMM ONIOPHO-ABUTaTeJIbHOI0 annapara:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;
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- B Ie4aTHOU hopme.
HpI/I HeO6XOI[I/IMOCTI/I JJIg JIAL € OTrpaHUYCHHBIMUA BO3MOKHOCTAMMU 34J0POBbA U UHBAJIMJ0B IIPOIC-
Jypa OLICHUBAHHS PE3Y/IbTATOB O0YUCHHUSI MOXKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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