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Tomck 2018

CornacoBaHa Ha noprtane Ne 28217



PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.04.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 30.10.2014 rona, paccmoTpe-
Ha ¥ 0100peHa Ha 3acenanuu kapeapsl YU« » 20 rona, mpoTtokon Ne

PazpaboTunk:

Houent Kagenpa ynpasneHust HHHO-
Barusmu (YHN) N. A. Jlapnommna

3aBenyronmii o0ecnieunBaromeii kad.
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Hexkan OUT I'. H. Hapumanosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

YU I'. H. Hapumanosa
OKCIIepTHI:

JOTICHT Kadephl yIpaBIeHNUs WHHO-
BallUAMU K. K. KykoB

TOTICHT Kadeaphl yIpaBIeHUs HHHO-
BallUsAMU A. A. YepHbliieB
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
MOJITOTOBKA K PEIICHUIO0 OPTraHU3aIMOHHBIX, HAYYHBIX, TEXHUYECKUX U MPABOBBIX 3a/a4 MPHU MPO-
BEJICHUU U3MEPEHUN U KOHTPOJIS KaueCTBa MPOAYKLIMHU U YCIYT.

1.2. 3agaun IMCHMIIINHBI
—  SBJISIETCSl TOJY4Y€HUE CTYACHTaMH TEOPETUYECKUX 3HAHUM W TPAKTUYECKUX HABBIKOB IO

OCHOBHBIM BOITPOCAaM IINIAHUPOBAHUA KAaYCCTBA IIPOAYKIHUH U YCIIYT.

2. Mecto mucuunimnebl B ctpykrype OIIOII
Jucuunnuna «I[lnanupoBanue xauectBa npoxykuuu u yciayr» (b1.B.OJ1.5) otHocuTcs k Onoky 1
(BapuaTHBHAs YaCTh).
[TpenmecTBYIOMMUMI TUCHUILIMHAMY, (POPMUPYIOIIMMHU HavalbHBIC 3HaHUS, ABIAOTCS: Hopma-
THBHBIE JOKyMEHTBI B 00JIACTH KaueCTBa.
[TocnenyromumMy AUCIUILUTHHAMA SIBIISTIOTCS: 3alMTa BBITYCKHOW KBAIM()UKAIIMOHHOW pabOTHI,
BKJIFOYAsi HOATOTOBKY K 3alUTE M NPOLEAYPY 3aIIUTHI.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUTINHBI

[Tponecc n3yueHus JUCUUIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIETESHIUI:

— IIK-4 cnocoOHOCTBIO MIaHUPOBATh U OPraHU30BBIBATH PAa0OTy KOJIJIEKTUBA HCIOIHUTEIEH,
IPUHUMATh UCTIOJHUTEIBCKUE PELICHHS B YCIOBUAX Pa3INYHbIX MHEHUI;

B pesynpTrare u3ydeHus: IMCLUIIIMHBI 00YyJatOIUNACS TO0JIKEH:

— 3HATh - METO/Ibl TEOPUU MPUHSITUS PELICHUI; - OCHOBBI MTOJIOKEHUSI TEOPUH YIIPABIICHUS PHC-
KaMH.

— yMeTb - [JIJAHUPOBATh U OPTaHMU30BbIBATh padOTy KOJJIEKTUBA UCIIOJHUTENEH, IPUHUMATh UC-
MOJTHUTENbCKHUE PEIICHNUS B YCIOBHUSIX Pa3IMUHBIX MHEHUH.

—  BJIa/IeTh HAaBbIKAMH IJITAHUPOBAHUS U OPTaHU3AIMK pabOThl KOJJICKTUBA UCIIOJIHUTENEH, TIpHU-
HSITUSL UCTIOJIHUTEIbCKUE PEIICHUS B YCIOBUSX PA3IMYHBIX MHEHUI Ha OCHOBE OCHOBHBIX MOJOXKEHUN U
METOJI0B TEOPUU IPUHATHUS PELIEHUH U YIIPABIEHUS pUCKAMU

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI1 padoThI
OO01ast TpyI0eMKOCTb JUCLUILUINHBI cOCTaBIsIeT 5.0 3aUeTHBIX €IMHMILIBI U IIPECTaBIeHa B Ta0IH -

%Zgﬁilﬁa 4.1 — TpyaoeMKOCTb JUCHUILINHBI

Bunpl yueOHO 1eSITEIBHOCTH Bcero yacos CemecTpsl

1 cemectp

AymutopHsble 3aHATHS (BCETO) 36 36
Jlexknun 8 8
[IpakTrueckue 3aHATHS 28 28
CamocTosiTenbHas paboTa (Bcero) 108 108
[TpopaboTKa JIEKITMOHHOTO MaTepuaia 25 25
[ToaroToBka K NpakTU4YECKUM 3aHATHSAM, CEMUHApam 83 83
Bcero (0e3 ax3amena) 144 144
IToaroroBka U caada dK3aMeHa 36 36
OO01mast Tpy1I0eMKOCTb, 4 180 180
3aueTHble EquHAIIBL 5.0 5.0

5. Conep:xanue TUCUMIIIHHBI

5.1. Pa3zgessl JUCHUIIMHGLI M BUALI 3AHATHHI
Pa3znenbr nMCHMIUIMHBI U BUJBI 3aHATUN TTPUBEACHBI B Ta0mIe 5.1.
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Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

Bcero
4acoB
[Ipak. Cam. dopmupyemslie
HazBaHus pa3aenoB TUCHUIUIMHBI Jlex., u (6e3
3aH.,4 | pa0., 4 KOMITETEHIINH
9K3aMEeH
a)
1 cemectp
1 OOuivie MOHATHS yIpaBJIEHUSI KaYeCTBOM 2 19 27 [1IK-4
2 3akoHOzaTeNbHAs 1 HOPMATUBHO — IIPaBO- 2 4 28 34 [1IK-4
Bas 0a3a TpeboBaHuUl K kauecTBY B Poccuii-
cxoii denepanuun
3 Metononorus bepexinBoro npou3BoICTBa 2 8 27 37 T1IK-4
4 KadecTBO ycInyrd Kak OOBEKT YIpaBICHUS 2 10 34 46 |1IK-4
Hroro 3a cemectp 8 28 108 144
Uroro 8 28 108 144
5.2. Conep:xanue pa3aejioB IUCHUILIUHBI (110 JEKIIUSIM)
CopeprkaHue pa3ienaoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmura 5.2 — Coneprkanue pa3faesoB JUCIUIUIAH (IO JICKIHSIM)
CopeprxaHne pa3fenoB JucuuIuuHel (mo | TpynoemkocTs, | @opMupyeMbie
HaszBanus paznenos p pasi AHCH ( Py ’ PMHPY
JICKITUSIM) q KOMITETEHIIUU
1 cemectp
1 O6mue noHsTUS OcHoBHble nIOHATHUSA U onpenenenus.Ilokaza- 2 I1K-4
yIpaBJIeHHs KAYeCTBOM | T€JTM KaueCTBa KaK OCHOBHAs KaTeropus
OLICHKH MOTPEOUTENIBCKUX IEHHOCTEN
Hroro 2
2 3akonomatenbHast 1 | Ctapgapt [OCT P UCO 1005Cranmapt 2 [1IK-4
HOPMaTHBHO — HCO 9000, ISO 8402
TpaBoBast 6vasa Vitoro 2
TpeOoBaHUil K Ka4eCTBY
B Pocculickoi
denepauuu
3 Merononorus Kpatkuii 0630p konueniuu bepexianBoro 2 I1K-4
bepexinBoro IIPOM3BOACTBA. 3HAKOMCTBA C HEKOTOPBIMU
MIPOU3BOJICTBA UHCTPYMEHTAMH.
Hroro 2
4 KavecTBO yCIIYTH KaK | XapaKTEPUCTHKH YCIYyTH (HAIEKHOCTh, 2 I1K-4
00BEKT YIIpaBICHHS pELyNpPEAUTEIBHOCTD, JOCTOBEPHOCTD, J10-
CTYITHOCTh, KOMMYHUKAaTUBHOCTb, BHUMa-
TeNbHOCTH). KauecTBo yciiyru ¢ Touku 3pe-
HUs noTpedurens (6a3oBoe, 0XKHIAEMOE, Ke-
ngaeMoe). TUnonorus 3J1eMeHTOB 00CTyKHBa-
HUS (KpUTHYECKUE, HeUTpabHbIE, IPUHOCS -
1I1€ YIOBJIETBOPEHHUE, PA304aPOBHIBAIOLINE).
OtHocurenbHOE KayecTBO. KoHKypeHTo-
crocoOHoCTh npeanpusTusi. KayecTBo kak
KpUTEpUN KOHKYPEHTOCIIOCOOHOCTH COBpE-
MEHHOTO IPEIIPUATHS.
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Hroro 2

Hroro 3a cemectp

5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (PeAbl Ty IIUMH)
U o0ecnieyBaeMbIMH (IOCJIEAYIONIUMH) TUCHHILIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrnieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nenbl IUCIUTUTMHBI B MeXKANCIUILTMHAPHBIC CBSI3U

Ne paznenoB jaHHOM TUCLMILINHEL, 115 KOTOPBIX
HEOOX0IMMO U3y4eHHEe 00eCTIeUMBAIOLINX U
o0ecrnevynBaeMbIX AUCLUIIINH

1 2 3 4

[IpenmecTByronme quCUUILIMHBI

HanmenoBanune JUCHUITIINH

1 HOpMaTI/IBHLIe JAOKYMCHTHI B 00J1aCTH KavyecTBa +

[Tocnenyromye TUCITUTITUHBI

1 3amuTa BBITYCKHOW KBaTH(PHUKALMOHHOHN pabo-
Thl, BKJIFOUasl IOJI'OTOBKY K 3aIlIUTE U IIPOLELYPY +
3aIUTHI

5.4. CooTBeTCcTBHE KOMIIETEHUM, JopMHUPYyeMbIX IPH M3YyYEeHUH TUCHUILIIUHBI, 1 BUI0B 3aHATHI
CootBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3yYECHUM AUCLUUIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, (POPMUPYEMBIX MTPU W3YYCHUHU NHUCHIUILIAHBI, U BUIAOB 3aHS -

THI
Kommerennu Bunes! 3anaTHii
@DOpMBI KOHTPOJIA
u Jlek. [Ipak. 3aH. Cam. pa6.
I1K-4 + + + KonTponsnas padota, JlomanHee

3ananue, OTYeT N0 UHJIUBULY-
anpHOMY 3a/1aHuto, KoHcnekT
CaMOIIOJITOTOBKH, 3aIlluTa OT4Ye-
Ta, Onpoc Ha 3aHATUAX, BeICTyII-
neHue (I0KIJIaa) Ha 3aHATHH,
Tect, OTUET IO MPAKTHYECKOMY
3aHITUIO

6. MHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMu 00yUeHUs
He npenycmorpeno PVYIIL.

7. JlabopaTtopHbie padoThl
He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATHSA (CEMUHAPDHI)
HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) NpuBeneHo B Tabiure 8.1.
Tabmuma 8.1 — HammeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMHHAPOB)

HanmenoBanue nmpakTHUECKUX 3aHATHI TpynoeMkocTsb, | DopmMupyembie
Haszsanus pasnenos

(cemuHapoB) q KOMITETCHIIHI
1 cemectp
1 OOuiue moHATHS MeTo/p! IITaHNPOBaHUS Ka4eCTBA IPOAYKIIUU 2 I1K-4

YHPABJICHHIA KaqCCTBOM NHCcTpyMEHTHI IIIaHUPOBAHUSI Ka4eCTBA MPO-

TyKITUT

CpencrBa IUIaHUPOBAHUS Ka4eCcTBa MPOAYK- 2
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o

Hroro
2 3akoHonarenbHasd U | IIpakTHueckoe npuMeHEHHE HOPMAaTUBHON 2 IT1K-4
HOPMaTHUBHO — JIOKyMEHTalluu
TpaBoBas 6?33 Knaccudukanus 3arpar Ha kauectBo [SO 2
TpeOoBaHUI K 8402
Ka4eCTBY B
Poccuniickon Hroro 4
denepanuu
3 Meronosnorus NHucTtpymenTs! bepeximBoro npon3BoACTBa: 2 [1K-4
bepexnuoro 5S
IIPOU3BO/ICTB
POM3BOJCTEA NucTpymenTsl bepexanBoro npon3BoacTBa: 4
Just in Time
HNuctpmyenTsl bepexnBoro npon3BoaAcTBa: 2
Kanb6an
Hroro 8
4 KauectBo ycimyru kak | [leTns kauectBa 2 [1K-4
00TL.EXT yrpanieHHs MeTozpl IIaHUPOBaHUS KaueCcTBa yCIyT 2
HHCTpyMEHTHI TJIaHUPOBAaHUS KaueCcTBa 2
yciyr
I'ypy xagecTBa 2
CpencrBa IUIaHUPOBAHUS Ka4eCTBA yCIyT 2
Htoro 10
Hroro 3a cemectp 28

9. CamocrosiTesibHasi padora
Bunbr camocTosTeNnbHOM paboThI, TPYIOEMKOCTh U POpMEpyEeMbIe KOMITETESHITUH TIPEICTABICHbI B
tabmune 9.1.
Tabmuma 9.1 — Busiel caMOCTOSTENBHON paOOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUN

Bupael camocrostensHor | Tpynoemkocts, | DopMupyembie

Hazpanus pa3aciioB cDOpMI:I KOHTPOJIA

paloTEI q KOMIIETEHIH
1 cemectp
1 O6mue nousitust | [lonroroBka K npaxkTuye- 5 I1K-4 BeicTyruienue
yIpaBIeHUS CKUM 3aHATHUSIM, CEMHHa- (moknan) Ha 3aHs-
Ka4eCTBOM pam iy, Koncnekr

5 CaMOIIOITOTOBKH,
KontponwsHhas pabo-
Ta, Onpoc Ha 3aHs-

[ToaroroBka k mpakTuye-
CKHMM 3aHSATHSIM, CEMHHA-

pam
tax, OTder mo
IToaroroBka K nmpaxkTuye- 5 IPaKTHYIECKOMY 3a-
CKUM 3aHSITHSIM, CEMHUHA- HsTHIo, TecT
pam
[IpopaboTka JIEKITMOHHO- 4
ro MaTepuasa
Htoro 19
2 3akononarenbHas | [loaroroBka K mpaxkTude- 18 [1IK-4 BricTynnenne
Y HOPMATUBHO — CKUM 3aHSATHIM, CEMHUHA- (mokian) Ha 3aHs-
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npaBoBas 0a3za
TpeOOBaHMI K

pam

THH, 3aIIiTa OTUETa,
Koncnekt camonon-

[ToaroroBka k nmpakTuye- 4 0
Ka‘IeCTij BU CKHM 38HATESIM, CEMEHA- rotoBku, Onpoc Ha
Poccuiickoit pam 3aHITUIX, OTYET 110
denepanun MPaKTUYECKOMY 3a-
ITpopaboTKa JEeKIIMOHHO- 6 HsTrio, Tect
ro MaTepuasa
Htoro 28
3 Metononorus [ToaroroBka k mpakTuye- 4 [1K-4 BricTynnenue
bepexxnuBoro CKUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
MIPOU3BOJICTBA pam M, JloManHee 3a-
[ToxroroBka K npaxkTHye- 4 HaHHeI’famHTa or-
CKUM 3aHSITHAM, CEMHHA- HcTd, ROHCICKT
pam CaMOTOATOTOBKH,
Ompoc Ha 3aHATHSAX,
IToaroroBka K nmpaxkTuye- 10 OT4YeT Mo WHINBU-
CKHUM 3aHATHUAM, CEMHUHA- JlyaJbHOMY 3a]1a-
paM Huto, OT4eT no
[TpopaboTka JIEKITMOHHO- 9 HNPpaKTHICCKOMY 3a-
o MaTepHania HATHIO, Tect
Htoro 27
4 KauectBo ycinyru |[loaroroBka k mpaxkrtude- 5 [1K-4 BricTyrenne
KaK 00OBEKT CKUM 3aHSITHAM, CEMHHA- (mokian) Ha 3aHs-
YIPABJICHUS pam Tuy, JloMansee 3a-
[ToaroroBka k nmpakTuye- 5 nanue, KoHerext
CKUM 3aHATHUAIM, CEMHUHAa- CaMOTIOATOTOBKHY,
pam OTt4eT no nmpakTuye-
CKOMY 3aHSITHIO,
[ToaroroBka Kk mpaxkTHye- 6 Tect
CKHM 3aHSITHSIM, CEMHUHA-
pam
[ToaroroBka K mpaxkTHye- 6
CKUM 3aHSITHAM, CEMHHA-
pam
[ToaroroBka k mpakTuye- 6
CKHM 3aHSITHSIM, CEMHUHA-
pam
[IpopaboTka JeKIMOHHO- 6
ro MaTepuasa
Hroro 34
Hroro 3a cemectp 108
ITonroroska u cgada dK- 36 DOK3aMeH
3aMeHa
Hroro 144
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst

11.1. banjbHbIe OLEHKH JJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuua 11.1 — banibHble OLIEHKH JUISI 3JIEMEHTOB KOHTPOJISI

. . MaxkcumanbHbIN
. MaxkcumanbHbIN MaxkcuMabHBIH
DneMeHTH! yueOHOH 6asu1 3a mepuon Bceero 3a
6amn Ha 1-yto KT ¢ |  Gamnn 3a mepuon
NEeITENbHOCTH mexnay 2KT u Ha ceMecTp
Hauyana cemectpa | mexnay 1KT u 2KT
KOHEIl ceMecTpa
1 cemectp
BricTynenue (noknan) Ha 3 3 3 9
3aHATHH
JlomarirHee 3ananue 2
3amuTa oT4eTa
KoncmiekT camomoaroros- 2
KU
KonTponbHas pabota
Ormpoc Ha 3aHATUAX 2 2 2
OTueT Mo UHAMBHUIYAIb-
HOMY 33JJaHHIO
OT4er 1o NpakTU4IECKOMY 3 3 3 9
3aHATHIO
Tect 4 4 4 12
Hrtoro makcumyM 3a nepu- 24 22 24 70
on
OK3aMeH 30
Hapacraromunm nrorom 24 46 70 100
11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[Tepecuer OanyoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKHU MpeAcTaBieH B Tabuune 11.2.
Tabmuua 11.2 — [IepecueT 06ayuI0B B OLIEHKH 3@ KOHTPOJIbHBIE TOUKH
banibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka
> 90% ot MakcuMabHON cyMMbI OansioB Ha naty KT 5
Ot 70% no 89% ot makcumanbHO#M cymmbl OanioB Ha Aaty KT 4
Ot 60% 1o 69% ot makcumasbHON cymMbl OaiioB Ha aaty KT 3
< 60% ot MakcuManbHOU cyMMBbI 6astoB Ha gaty KT 2

11.3. IlepecyeT cymMMBbI 02J1JIOB B TPAAULIMOHHYI0 U MEKIYHAPOAHYIO OLIEHKY
[Tepecuer cymMbl OaJIJIOB B TPAAMLIMOHHYIO U MEXIYHAPOIHYIO OIIEHKY INpEJICTaBleH B TabJHIe

11.3.

Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Urorosas cymma 0asios,

Onenka (I'OC) YYHUTHIBACT YCTCIIHO CAAHHBIN Onenka (ECTS)
9K3aMeH
5 (oTM4YHO) (3aYTEHO) 90 - 100 A (0oTH4HO)
4 (xopomio) (3a4TeHo) 85 -89 B (ouens xoporiio)

CornacosaHa Ha noprane Ne 28217




75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBneTBOpHUTENIBHO)
3 (yIOBIETBOPHUTENHHO) (3a4TEHO) 60 - 64 E (ocpexcreero)
2 (HeyHOBICTBOPHTENSHO) (HE Hwxe 60 6ayoB F (Hey1oBIETBOPUTEIBHO)
3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE 00ecTiedeHrue TUCIHIIIMHBI

12.1. OcHoBHas JUTEpaTypa

1. Marep, B. E. Ynpasnenue kauectBoM [Tekcr] : yaeObHoe mocobue st By3oB / B. E. Marep. -
M. : UHOPA-M, 2012. - 176 c. : un. - (Beicmiee o6pa3oBanue). - bubmumorp.: ¢. 174. - ISBN 978-5-16-
004764-5 : 175.89 p. (nanuuue B 6ubmuorexke TYCVYP - 20 3x3.)

2. Scenbckasi, AHTOHMHA VcaeBHa. YpaBieHue kadecTBOM : YueOHoe nmocodue / A. U. Scenb-
ckas ; PenepasbHOE areHTCTBO IO 00pa30BaHUIO, TOMCKHMI TOCYIapCTBEHHBI YHHBEPCUTET CHUCTEM
yIpaBieHUs U paauodiekTponuku, Kadenpa sxonomuku. - Tomck : TYCVYP, 2006. - 171 c. : wi., Tabm. -
bubmmorp.: c. 167-169. - 51.00 p. (Hasninuue B 6ubimotexe TYCVYP - 45 7x3.)

12.2. lonotHUTEILHAS JTATEPATYpa

1. Xwuranosa, B. H. Ynpasnenue kauectBoMm : yueOHoe nmocobue / B. H. XXuranosa ; ®enepans-
HOE areHTCTBO MO 00pa30BaHMI0, TOMCKUI TOCYIapCTBEHHBIM YHUBEPCUTET CUCTEM YIPABJICHUS U PAHO-
anekTponuku, Kadenpa sxonomuku. - Tomck : TMIIJIO, 2010. - 253 c. : un., Tabmn. - bubmmorp.: ¢. 253. -
126.50 p., 150.00 p. (mamuuue B 6ubanoreke TYCVYP - 10 3k3.)

2. bacosckuii, Jleonnn EdumoBnu. Ynpasnenue xadectBoM : YueOHuUK mis By3oB / JI. E. ba-
coBckuii, B. b. IIpotacees. - M. : Uudpa-M, 2008. - 211[13] c. : un., Tadn. - (Beicmee obpazoBanue). -
bubmmorp.: c. 211. - ISBN 978-5-16-002493-6 : 80.00 p. (Hasmune B 6udmotexe TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOANUECKHE TOCOOHS

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAuYeCKH e MO0CO0Uus
1. TlnmanupoBaHue KauecTBa MPOAYKIMHU U YCIyT [DIeKTpOHHBIN pecypc|: Meronnueckue ykasa-
HUS TI0 BBITIOJHEHUIO CTYJACHTaMHU caMocTosATenbHOM padoTel / M. A. Jlapuommuna - 2018. 9 ¢. — Pexum
noctyna: https://edu.tusur.ru/publications/8734 (nara obpamenus: 10.11.2018).
2. IlnanupoBaHue Ka4eCTBA MPOAYKIUH U YCIYT [DNEKTPOHHBIN pecypc]|: Meroanueckue ykasa-
HUS K npaktuyeckuMm 3aHstusm / W, A. Jlapmommna - 2018. 10 c. — Pexum npocryma:
https://edu.tusur.ru/publications/8733 (nara ob6pamenus: 10.11.2018).

12.3.2. YueOHO-MeTOAMYECKHE TOCOOHS /ISl JIML C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-METOIMUECKUE MaTepHallbl AJisi CAMOCTOSTENILHOW M ayAUTOPHOM pabOThl 00ydaroIuXcs
13 yuciia JIun C Ol"paHI/I‘-ICHHI)IMI/I BO3MOXHOCTAMHAU 3I[OpOBI>$I 1 MHBAJINI0B HpGZ[OCTaBJ'ISII-OTCSI B (bopMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSM UX 3/I0POBbS U BOCTIPUATHUS HHPOPMAIIHIH.

JlJist ML ¢ HAPYIIeHUSIMU 3PeHusI:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUISHHBIM MIPUPTOM.

JUJ1s1 JIMI ¢ HAPYIIEHUSIMHU CJIyXa:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JlJ1st i1 ¢ HAPYIIEeHUSIMU OTIOPHO-ABUIaTeJILHOTO anmapara:

— B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

12.4. TIpodeccunonabHbie 0a3bl JaHHBIX H MH(GOPMALMOHHBIE CIPABOYHBIC CHCTEMbI

1. TIpod. 6a3a mannsIx - http://protect.gost.ru/

2. HWudopmannonnas cucrema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. MHudbopmanmoHHO-aHATUTHYECKAS cucrema Science Index PUHII -
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https://elibrary.ru/defaultx.asp

4. HudopmarnmonHnas cucrema - http:// www.tehnorma.ru/

5. JIONOJHHUTENBHO K MPO(eCCHOHAIBHBIM 0a3aM JaHHBIX PEKOMEHIYETCs HCIIONb30BaTh HH(OP-
MallMOHHBIE, CTIPABOYHBIC U HOpMATHUBHBIE 0a3bl MaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTtepuajibHO-TEXHUYECKOe o0ecnedyeHue TMCIUIINHBI U TPpedyeMoe MporpaMMHoe
o0ecneueHmne

13.1. O01ue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbIX 3aHATHH
Jlns mpoBeneHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaJIbHBIX KOHCYJIbTALIUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOpUs ¢ KOTUUECTBOM I10-
CaJIOuYHBIX MeCT He MeHee 22-24, 000pyAoBaHHAs TOCKOM W CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIlMOHHOE 000pyA0BaHNUE U yUeOHO-HAITBIIHBIE TOCOOMs, 00ecIeunBaroIIie TeMaTHIeCKUEe Uil -
JIOCTPALIMHU 10 JIEKIMOHHBIM pa3jieiaM JTUCIUIUINHBI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

Jlaboparopus ympaBieHus TPOEKTaMu

ydeOHast ayUTOpUs JJIsl POBEACHUS 3aHITHI JICKITMOHHOTO TUIIA, yueOHast ayqUuTOPHs JIsl IPOBE-
JIEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yuyeOHas ayTuTOPUs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yueOHast ayTuTOpHs JIJIsl IPOBEACHUSI 3aHSITHI CEMUHAPCKOTO THIA, TOMEIIEHUE ISl KypCOBOIO MPOEKTH -
poBaHUA (BBIMOJHEHUSI KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTbHBIX
KOHCYJIbTallUi, TIOMEIIEHUE JIJIsI TPOBEJICHUS TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalluu, IIOMe-
[IEHHE IS CAaMOCTOSATENBHON paboThI

634034, Tomckast obnacts, . Tomck, Bepuununa ynuia, 1. 74, 414 ayn.

Ornucanune UMeroIIerocs 000pyI0BaHUS:

- Komnsrorep WS2 (6 mit.);

- Komnsrorep WS3 (2 mr);

- Komnsrotep Celeron (3 mT.);

- Kommetotep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH mpoeKTOpHbIH Projecta;

- CTeH/1 nepeBUKHOM C IOCKOM MarHUTHOM;

- Akyctrueckas cuctema + (2xononkun) KEF-Q35;

- Kongummonep nacternnoro tuna Panasonic CS/CU-A12C;

- KommuiexT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenogaBarens.

[IporpamMmMHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajibHO-TEXHHYECKOE U NPOrpaMMHoOe o0ecrneuyeHue 1Jisl CAMOCTOSATeJIbHOI padoThl
Jist caMOCTOSITeNNbHOM paboOThl MCIONB3YIOTCS yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAcChl),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTb, T. Tomck, Jleanna mpocrexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmnauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacts, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUS:

- yueOHasi MmeOerb;

- komnetotepsl kinacca He Hike [IDBM INTEL Celeron D336 2.8['T. - 5 miT.;

- KOMOBIOTEPHI MOJIKIIOUYEeHBI K ceTu «/HTepHeT» U 00eCreYnBaroT JAOCTYI B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.
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[Tepedens mporpaMMHOTO 0OECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHne TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydEeHHs OOIIETO U CHEIMAIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHUSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuU B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IPENOIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayTUTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyXa, 000py/loBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPpU MOMOIIY BUACOYyBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUYECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUEC PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a7aHUA

1 Yo He OTHOCUTCA K BHYTPEHHEN cpefie MpeanpusaThs?

* TexHuueckuil ypoBeHb IPOU3BOJCTBA

» Opranuzaiysi BXOJHbIX MaTe€pHUaJbHbIX TOTOKOB

* Cucrema (hopMHUpPOBaHHUS CIIPOCA U CTUMYIUPOBAHUS

» Opranuzaiiysi IpoOU3BOJICTBA U YIIPABICHUS

2 Kakas u3 cucteM He Oblia co3nana B Coerckom Corose?

* BUII

* TQM

* HOPM

* KAHAPCIIN

3 _OmnpeneneHne Kakux [EHHOCTEN NpeICcTaBIEHO:

«JIOTIOJTHUTEIIbHBIE TIOTPEOUTENbCKHE IIEHHOCTH, KOTOpPbIE IEHCTBYIOT HA MPOTSHKEHUN BCETO HKU3-
HEHHOTO IIUKJIa MPOIYKIMH, HO UMEIOT K 0a30BBIM LIEHHOCTSIM HE MPSIMOE, @ KOCBEHHOE OTHOLIECHHE»

* BpeMeHHbIE IEHHOCTH

* [TocTOosTHHBIE IECHHOCTH

* [IpuBHECEHHBIE IEHHOCTH

* ConyTCTBYIONINE HEHHOCTH

4 OrnpeneneHne KakuxX HEHHOCTEN MIPEJICTABIICHO:

«JIOTIOJTHUTEJIbHBIE IIEHHOCTH, UMEIOIIKE MPSMOE OTHOLIEHHE K BUJY U KaueCTBY IMPOAYKLUHU, HO
JeMCTBYIONINE BPEMEHHO, MHOTIa CE30HHO, OOBIYHO MEHbIIIE )KU3HEHHOTO IIMKJIa TOBapa: HOBU3HA, MOJIa,
MIPECTHK

* CoIyTCTBYIOILIUE LICHHOCTH
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* BpeMeHHbIE HEHHOCTH

* [IpuBHECEHHBIE IEHHOCTHU

* [TocTOsIHHBIE HIEHHOCTH

5 _OmnpeneneHne Kakux [EHHOCTEN MpeICcTaBIeHO:

«JIOTIOJTHUTETIbHBIC TIOTPEOUTENbCKIE IIEHHOCTH, HE CBSI3aHHBIC C MIPOAYKIIUEH HETOCPEICTBEHHO,
HO O0JIeryarouiie Wiu 3aTpyIHSIONINE YCIOBUS €€ MPUOOpEeTEeHUsT WK IKCIUTyaTalluy: CE30HHBIN crpoc
Ha TPOIYKIUIO, YPOBEHb WHDIISIIHI)

* [TocTOsIHHBIE LIEHHOCTH

* ConyTCTBYIOIIKE LIEHHOCTH

* [[puBHECEHHBIE IEHHOCTHU

* BpeMeHHbIE HEHHOCTH

6 _UTO HE OTHOCHUTCS K BHEIIHEW Cpenie MpearnpusaTus?

* CucreMa KOMMYHHMKAIUH

* TexHu4YeCKUl YpOBEHb MPOU3BOCTBA

» OpraHu3zaiysi BXOAHbIX MaTepUaIbHbIX TOTOKOB

* TpeboBanus morpeduTeneit

7 _OrnpezneneHne Kakux [EHHOCTEH NpeCTaBIeHO:

«MH(OpPMAaLIMOHHBIE LIEHHOCTH: PEeKJIaMa, BHICTABKH, KOHKYPCHI, KOTOpbIe caMH 1o ce0e He UMEIOT
HU MPSIMOTO, HU KOCBEHHO OTHOIICHHSI K MPOAYKIIMHU, HO 32 CUET HOBOW WJIM TOBTOpstoIeics nadopma-
MU O IIEHHOCTSAX, UMEIOLIUX OTHOIICHHE K MPOAYKLHHU, 3HAUUTEIbHO YBEIUYMBAIOT €€ MOTPEeOUTEINb-
CKYIO CTOUMOCTb B TJIa3aX MHOTHX MOKYTIaTeJIei

* [TocTOsIHHBIE LIEHHOCTH

* [IpuBHECEHHBIE IEHHOCTHU

* BpeMeHHbIE IEHHOCTH

* ConyTCTBYIOIIKE LIEHHOCTU

8 Yto HEe OTHOCUTCS K (paKTOpaM SKOHOMHUYECKOTO Xapakrepa?

* OUHAHCOBBIE

* Texnonornueckue

* HopmaTuBHBIE

* MarepuaibHbIe

9 Yo oTHOCHUTCS K (paKTOpaM TEXHUYECKOTO Xapakrepa?

* [TpaBoBBIE

* KoncrpykTrBHBIE

* Opranu3aimoHHbIE

* MarepuanbHble

10_YTto He BXOAMUT B TPyIITy NTOKA3aTesIeil Ha3HAYCHUS ?

* OyHKIHOHAIbHBIE

* be3oTka3HOCTh

* KonctpykTrBHBIE

» Knaccudukarmonsabie

11_Omnpenenenne Kakoro MeToJa MJIaHUPOBAHUS IPUBEICHO:

«pa3paboTKa MPOEKTOB IJIAHOB HAa OCHOBE OTYETOB, CTATUCTUKU M MHOU (hakTHUecKor nHpopma-
LIMU, XapaKTepU3YIOllel pealbHOE COCTOSTHUE U U3MEHEHUE XapaKTEPUCTUK MOJICUCTEM YIPABIICHUS.»

* PacueTHO-aHaNIMTHYECKUI

* OTYETHO-CTAaTUCTHYECKHUE

* DKCIIEPUMEHTAIbHBII

* OpraHu3alOHHbIN

12 Kakyro npemuto ocHoBaiu 14 KpynHEHIIMMHA KOMITAHUSIMU EBpOTIbI?

* [Ipemus Jlemunra

* EFQM

* [Ipemus bonnpumxa

* TQM

13 _Yro Takoe peBu3us’?

* [epCOHaJbHAsI NPOBEPKA U KOHTPOJIb ONEPATOPOM C IMPUMEHEHUEM METOJIOB, YCTAHOBJIECHHBIX
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TEXHOJIOTUYECKON KapTOM Ha OIEPAaLUI0

* IPOBEPKA, OCYUIECTBIIIEMasi KOHTPOJIEPOM, KOTOpast 10JKHA COOTBETCTBOBATh CO/IEP)KAHUIO Kap-
TBI KOHTPOJISL TEXHOJIOTMYECKOT'0 MpoIiecca.

* IIPOBEpPKa COOTBETCTBUS OOBEKTAa YCTAaHOBJIECHHBIM TEXHHUUYECKHM TpeOOBaHMSIM, COCTAaBHAs U
HEoTbheMJIEMasi 4aCTh IMPOM3BOJICTBEHHOTO MpoIlecca.

* IIPOBEPKA COOTBETCTBUS 0OBEKTA YCTAHOBJICHHBIM TPEOOBAHUSAM MTOTpEOUTES

14 Kaxo¥li nuarpaMMa He BXOIUT B IPYIITY «CTapbIX HHCTPYMEHTOB YIIPaBJICHUS Ka4eCTBa»?

* Jlnarpamma paccenuBaHus

 Jlnarpamma cBs3eit

* lnarpamma crpaTudukanus

 Jlnarpamma Ilapeto

15 _Yro Takoe perinameHT?

* IOKyMEHT, YCTaHABJIMBAIOIIHIA 00s3aTebHBIE ISl IPUMEHEHHUSI OPTaHU3AIIMOHHO-TEXHUUYECKHUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, TIOPSAKA U METOJIbI BBITTOJTHEHUS PaloT.

* TOKYMEHT, COZIep>Kallnii 00s3aTebHbIe IPABOBbIE HOPMBI U IPUHSATHIN OPraHOM BIIACTH.

* JTOKYMEHT, PEKOMEHAYIOIINI MPaKTUYECKHE MpaBUiia WM MPOUEAYPbl MPOSKTUPOBAHUS, U3TO-
TOBJICHUS, MOHTa)Ka, TEXHUYECKOTO OOCITY)KHBAHUS WU DKCIUTyaTallii, 000pyI0BaHUSI KOHCTPYKIIMHA T
U30EIIUN.

* o(UIMATBHBIN TOKYMEHT, MIPEACTABISIONINNA COOON CHCTEMaTU3UPOBAHHBIN CBOJ HAUMEHOBAaHUN
Y KOJIOB KJIaCCU(DMKAITMOHHBIX TPYIIUPOBOK M (MIJIM) OOBEKTOB KiacCU(PHUKAIIMK B 00JIACTH TEXHUKO-IKO-
HOMHUYECKOW U COLMATbHOU HH(POPMAITIH.

16 _Yto Takoe Hopma?

* IOKyMEHT, YCTaHABJIMBAIOIINA 00s3aTebHBIE ISl IPUMEHEHHUS! OPTraHU3AIIHOHHO-TEXHUUYECKHUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, IOPSAKHA U METOJIbI BBITTIOJTHEHUS PaloT.

* MIOJIOKCHNE, YCTAaHABIUBAIOIEE KOINYECTBEHHBIC WM KaUeCTBECHHbIE KPUTEPUH, KOTOPBIE JIOJK -
HBI OBITH YJIOBJIETBOPEHBI.

* TOKYMEHT, COZIep>Kallnii 00s3aTebHbIe IPABOBbIE HOPMBI U IPUHSATHIN OPraHOM BIIACTH.

* JTJOKYMEHT, PEKOMEHAYIOIINI MPaKTUYeCKUE MpaBUiia UM MPOUEAYPbl MPOSKTUPOBAHUS, U3TO-
TOBJICHUS, MOHTa)Ka, TEXHUYECKOTO OOCITY)KHBAHUS WU DKCIUTyaTallii, 000pyIOBaHUSI KOHCTPYKIIMHA HITH
U30EIIUN.

17 _YTto0 Takoe pekoMeH1auuu?

* IOKyMEHT, CoiepKalluii 00s3aTeNIbHbIE PAaBOBbIE HOPMBI U IPUHATHII OPraHOM BIIACTH.

* JIOKYMEHT, COJepXalluii 10OpOBOJIbHBIC JJISi NMPUMEHEHHS OPraHHU3alMOHHO-TEXHHUYECKHUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, IOPSAKHA U METOJIbI BBITTIOJTHEHUS PaloT.

* IOKyMEHT, YCTaHABJIMBAIOIINIA 00s3aTebHBIE ISl IPUMEHEHHUSI OPTaHU3AIIMOHHO-TEXHUUYECKHUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, IOPSAKHA U METOJIbI BBITTIOJTHEHUS PaloT.

* MIOJIOKCHNE, YCTAaHABIUBAIOIEE KOINYECTBEHHBIC WM KaUeCTBECHHbIE KPUTEPUH, KOTOPBIE JIOJK -
HBI OBITH YJIOBJIETBOPEHBI.

18 Kaxkoe u3 onpezneneHuii OTHOCUTCA K TEPMUHY IIpaBUiIa

* IOKyMEHT, CoiepKalluii 00s3aTeNIbHbIE PAaBOBbIE HOPMBI U IPUHATHII OPraHOM BIIACTH.

* IOKyMEHT, YCTaHABJIMBAIOIINIA 00s3aTebHBIE JIs1 IPUMEHEHHUSI OPTaHU3AIIMOHHO-TEXHUUYECKHUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, TIOPSAKHA U METOJIbI BBITTIOJTHEHUS PaloT.

* JIOKYMEHT, COJepXalluil 10OpOBOJIbHBIC JJISi NMPUMEHEHHS OPraHU3alMOHHO-TEXHUYECKUE U
(ny) OOIIETEXHUYECKUE TTOJIOKEHHUSI, TIOPSAKHA U METOJIbI BBITTIOJTHEHUS PaloT.

* MIOJIOKCHNE, YCTAaHABIUBAIOIEE KOJINYECTBEHHBIC WM KaUeCTBEHHbIE KPUTEPUH, KOTOPBIE JIOJK -
HBI OBITH YJIOBJIETBOPEHBI.

19 XapakrepucTrka Kakoro npuHiuna /lemMuHra npeactaBieHo:

«CTpeMuTech Noay4yaTh BCe MOCTABKU TOJIBKO OT OAHOTO MpousBoautens. Llensio B aToM ciaydae
SIBIIICTCS. MUHUMH3AIUs OOIIHX 3aTPAT, @ HE TOIHKO NEPBOHAYATHHBIX.)

* Yay4manTe KaXablid MpoLecc

* [IokOHYMTE C MPAKTUKON 3aKYyIIOK 110 CaMOM HU3KOU LICHE.

* PazpymibTe 6apbepsl

* YcrpanuTe Npou3BOJIbHBIE KOJTMYECTBEHHBIE HOPMBI M 3aJaHHA.

20 Kakoil MHCTpYMEHT MCMOJb3YyeTCs JJIsl aHAIM3a BHEIIHEW U BHYTPEHHEU Cpelibl IPEANpUsATHS?

CornacosaHa Ha noprane Ne 28217 13



* STOW
* SWOT
* SOTW
* STWO

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI
. SWOT ananus
. Uro Takoe kauecTBO?
. Uro Takoe CMK?
. Kano monens
.ISO 9001
. [lepeuncnuTe HOBEWUIINE HHCTPYMEHTHI YIIPABICHHS KAYECTBOM
. FMEA ananus
. [lepeuncinte 3Tanel nocrpoenus Joma kauectsa
. IlepeuncinTe UHCTPYMEHTBI UCIIOJIB3YEMBI U1 ONPEACIIEHUS IPUOPUTETOB MEPOTIPUATHI
10. IlepeuncanTb UHCTPYMEHTBI, HCIIOIb3yEMbIE U1 JOKYMEHTHUPOBAHUS U TOHUMaHMSI
11. Yro Takoe COK?
12. Metog 5 noyemy
13. IlepeuncanTh HHCTPYMEHTBI UCIIOIB3YEMBI JIUIsl TEHEPALIUU 3a]ja4 COBEPILIEHCTBOBAHUS
14. beHumapKkeTHHT
15. [lepeuncauth npeMun B 001aCTH KayecTBa
16. Meron ®CA ananuza
17. IlepeuncianTb OpraHu3alliOHHBIE HHCTPYMEHTBI COBEPILIEHCTBOBAHUS
18. TloTepu B pamkax TeOpuH OepeKIMBOrO IPOU3BOACTBA
19. IlepeuncanTs cTapble HHCTPYMEHTHI
20. IlepeuncauTe HOBbIE HHCTPYMEHTHI
21. FMEA ananu3

O 01N DN B W~

14.1.3. Tembl 0IPOCOB HA 3aHATHAX
OCHOBHBIE TIOHATHSL U ONIPECIICHUS.
[Toka3arenu KauecTBa Kak OCHOBHAs KATETOPHSI OLICHKH MMOTPEOUTENECKUX IEHHOCTEH
Crangapt ['OCT P UCO 1005
Crannapt UCO 9000, ISO 8402
Kparkuii 0630p koHuenuuu bepexinuoro npon3BoacTBa. 3HAKOMCTBA C HEKOTOPBIMU MHCTPYMEH -
TaMH.

14.1.4. Tembl HHANBUAYAJTbHBIX 32/1aHUI

[Tpemun B 061acTu KayecTBa

Hosgeliiine nHCTpYMEHTHI yIIPaBIIEHUS KaY€CTBOM

Jom Kauectna

FMEA ananus

eIMHUYHBIA TIOKa3aTelh, KOMIUIEKCHBIM IOKa3aTellb, MHTETPAIbHBIN IMOKa3aTellb, 0000IICHHBIN
IoKa3areiab KayecTBa

Pa3zpaboTka neTm kauecTBa

MOMCK CTIOCOO0B MPUMEHEHHUsI HHCTPYMEHTa 5S

14.1.5. TemMbl JOMAIIHUX 3aaAHUH
YpoBHM KadecTBa
DTaloHbBI KaYyecTBa
Knaccudukarus nmokazarenei kadecTBa yCIyT U MPOTYKTOB
MHOroyrojapsHUK KOHKYPEHTOCIIOCOOHOCTH
Cnoco0bI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa
OrnpezeneHre HHCTPYMEHTOB, KOTOPbIE MOXKHO OTHECTH K HOBEHIITUM MHCTPYMEHTaM
[ToxGop MHCTPYMEHTOB IJIAHUPOBAHKS Ka4eCTBOM HE pacCMaTpHUBAEMbI€ BO BpEMs JICKITHMA

14.1.6. TeMbI nOKJIa10B
OcobenHocTy BHeApeHUs: bepekITMBOro Mpou3BoACTBa
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HNHcTpyMeHTH! bepexnuBoro npou3BoACcTBa
20 kJIrouelt COBEpPIICHCTBOBAHMSI OU3HECA
WNHCTpyMEHTHI 17151 OLIEHKH PUCKOB

14.1.7. Tembl KOHTPOJILHBIX PadoOT
Crapble HHCTPYMEHTBI
HoBeie nHCTpYMEHTBI
WNuctpyments b1

14.1.8. Bonpocbl Ha caMONOATOTOBKY
npopaboTKa JEKIIMOHHOTO MaTepraa

[Torck HOPMATUBHBIX JOKYMEHTOB B 00JIaCTH YIIPaBJIEHUS KaY€CTBOM
[TonGop METOI0B MIIAHUPOBAHUS KaueCcTBa NIPOAYKLIUN
[Tonbop MHCTPYMEHTOB IUIAHUPOBAHMSI KAYECTBOM HE pacCMaTpUBAaEMble BO BPeMs JIEKLIUI

CaMocTosATENbHOE N3YUYEHUE METO/IOB YIIPABJICHUS PUCKaMU

14.1.9. Bonnpocs! AJ151 NOATOTOBKH K NPAKTHYECKUM 3aHATHAM, CEeMHUHApPaM
I'ypy xauectBa
HopmarusHbie 1okyMeHTHI B 061actu YK
HoBble HHCTpYMEHTHI KauecTBa
Hosgeiimme nHCTpyMEHTHI yIIpaBJIeHUsI Ka4€CTBOM
Crapelie MeToAbl YTIpaBiIeHUS Ka4€CTBOM
CemuHap no teme: J.Jlemunr, Mcukasa, KaHo 1 ux BKJIaJ B pa3BUTHE yIPABICHHUS Kau€CTBOM

14.2. TpeGoBaHusi K OLIEHOYHBIM MATEPHAJIAM IS UL C OTPAHUYEHHBIMH BO3MOKHOCTAMM
310POBbS M HHBAJIH/0B
s man ¢ orpaHUYEHHBIMU BO3MOYKHOCTSIMH 3/10POBbSl M1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -

TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, ICPCUCHb KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta@mua 14 — HOHOJ’IHI/ITGJ'IBHBI@ MaTtepuajibl OLUCHUBAHUA OJIA JIUIL C OrpaHUYCHHBIMH BO3MOXHOCTAMU

340POBbA U HHBAJIMIOB

Kareropuu
oOyJarommxcs

Buanl 1OIIOMHUTEIIBLHBIX OLIEHOYHBIX
MaTepualoB

@OpMbI KOHTPOJIS U OLICHKU
pe3ynbTaToB 00y4eHus

C napymeHusMu
ciryxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIbHBIC
paboThI, BOIIPOCHI K 3a4€TY,
KOHTPOJIbHBIE PA0OTHI

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C napyumeHusMu
3peHust

CobecenoBanue 10 BOIPOCAM K 3a4eTy,
OTIPOC TIO0 TEPMUHAM

[TpeuMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHIMBUAYATIBHO)

C napyumeHusMu
OIIOPHO-
JIBUTATEIILHOTO
anmnapara

Pemenne MuCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTLI, IIMCBbMCHHBIC
CaMOCTOSTENLHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpCI/IMYHIeCTBCHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHuyYeHHUSIMH 110
00ILIEMETUITMHCKIM
IMOKa3aHUSIM

TecTbl, MUCbMEHHBIE CAMOCTOSITEIIbHBIC
paboThl, BOIIPOCHI K 3a4ETy,
KOHTPOJIbHBIC Pa0OTHI, YCTHBIE OTBETHI

[IpeuMy1ieCcTBEHHO IPOBEPKA
METOJAMU UCXONS U3 COCTOSHUS
00yJaromerocss Ha MOMEHT IIPOBEPKU

14.3. MeToau4eckue peKOMEHIANMH 110 OLCHOYHBIM MATEPHAJIAM JJIsl JIMI] C OTPAHHYCeHHBIMHU
BO3MOKHOCTSIMHU 3/10POBbSI U HHBAJIN/I0B

Jig nun ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbSl M1 MHBJIWJOB IPELyCMaTPUBAETCA J10-
cTynHas ¢popMa NpeaoCcTaBIeHUs 3aJaHU OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTHo# (opme;

- B [le4aTHOU (hopMe C YBETUUEHHBIM LIPUPTOM;
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— B (hOpMeE IIIEKTPOHHOTO TIOKYMCHTA;

- METOJIOM YTECHUS aCCUCTCHTOM 3a/IaHuUs BCIYX;

- MPEIOCTABJICHUE 3aJIaHUS C UCTIOIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlumam ¢ OTrpaHWYEHHBIMH BO3MOXXHOCTSIMH 3JIOPOBbSI M MHBAJIHIAM YBEJIHMUYUBACTCS BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIC BONPOCHL. )i TaKMX 00YYarOIIUXCS MPEIyCMaTPUBACTCS TOCTYII -
Hasi popMa MpeTOCTaBICHHS OTBETOB HA 3a/IaHUs, & IMEHHO:

- MUCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIb30BAHUEM YCIIYT aCCUCTCHTA;

- NPE/ICTaBICHUE OTBETOB YCTHO.

[Tpouenypa oueHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710PO-
Bbsl 1 MHBAJIMJIOB 10 JUCUHUIUIMHE MPEIyCMaTPUBACT MpeIoCTaBiIeHue HHpopMaluy B popMax, aaarTH -
POBAaHHLIX K OIrpaHUYCHUAM HUX 300POBbA U BOCIIPUATHA I/IH(l)OpMaHI/II/II

JlJ1s1 1ML ¢ HAPYIIEHUSIMH 3PeHusl:

- B ()OpME IJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEIMUCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUsSIMH CJIyXa:

- B ()OpMe ITEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JlJ1s1 TN ¢ HAPYIIEHUSIMHM OTIOPHO-IBUTaTEJLHOT0 anmapara:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

HpI/I HeO6XOI[I/IMOCTI/I JJIg JIAL € OTrpaHUYCHHBIMUA BO3MOKHOCTAMMU 30J0POBbA U UHBAJIM0B IIPOILC-
Jlypa OIICHUBAHUSI PE3yJIbTaTOB 00yUYCHHUST MOXKET MPOBOIUTHCS B HECKOIBKO ATAIOB.
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